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UNITED STATES 624 Ninth Street, N.W.
COMMISSION ON Washington, D.C. 20425
CIVIL RIGHTS

FOR IMMEDIATE RELEASE

For More Information, Contact

Sylvia Chaplain, Chair, (603) 964-9241 or
Ki-Taek Chun, Dep. Dir., ERO (202) 376-7533

CIVIL RIGHTS FORUM TO BE HELD IN BEDFORD

Washington, .D.C.---The New Hampshire State Advisory Committee to
the U.S. Commission on Civil Rights will hold a community forum
entitled, ‘"Demographic Changes, Local Government Actions, and

Racial Tensions, " on Saturday, November 20, 1993, at the Derryfield
Room, Sheraton Tara Wayfarer Inn, 121 S. River Road, Bedford, NH
03110 from 9:00 a.m. to 5:15 p.m. The public is encouraged to
attend.

There is no question that New Hampshire’s minority population
continues to grow in numbers .and diversity. What these demographic
changes mean for the state and local communities is the theme of
the Forum. Paying special attention to Manchester, Nashua and
Newmarket, the Forum will examine the role and consequences of
local governments’ actions or inactions on race relations in public
schools and police-community relations. It will also try to
identify exemplary programs already in place that are constructive
or 1innovative. New Hampshire Governor Stephen Merrill has been
invited to address the Forum.

The U.S. Commission on Civil Rights is an independent, bipartisan,
factfinding agency conerned with discrimination or denial of equal
protection of the laws because of race, color, religion, sex, age,
handicap, and national origin.

Members of the New Hampshire Advisory Committee are Sylvia Chaplain
of North Hampton (Chair), Helen C. Bethel of Derry, David H.
Bradley of Hanover, Carmen Buford of Dover, Robert R. Fournier of
Suncook, Kenneth Jue of Keene, Susana L. Yordan Middleton of
Nashua, Bertha A. Perkins of Nashua, Robert E. Raiche of
Manchester, Andrew T. Stewart of Enfield, Patricia A. Taylor of
Litchfield, and Yutaka Yamamoto of Dover.

Members of the Commission are Chairman Arthur A. Fletcher, Vice
Chairman Charles Pei Wang, and Commissioners Carl A. Anderson, Mary
Frances Berry, Robert P. George, Constance Horner, Russell G.
Redenbaugh and Cruz Reynoso.

Bobby D. Doctor is acting staff director and John I. Binkley 1is
director, Eastern Regional Office.
) 11/8/1993
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DEMOGRAPHIC CHANGES, LOCAL GOVERNMENT ACTIONS,
AND RACIAL TENSIONS

Community Forum held by
the New Hampshire Advisory Committee
to
the U.S. Commission on Civil Rights

9:00 a.m. to 5:15 p.m.
Saturday
November 20, 1993

Sheraton Tara Wayfarer Inn

121 S.'River Road
Bedford, NH 03110

Agenda

9:00 a.m. to 9:10 a.m.
Welcoming Remarks

Governor Stephen Merrill (or his representative)
jIntroduction by Ms. Sylvia Chaplain] .

9:15 a.m. to 11:15 a.m.
Session I: Education
[Moderator: Yutaka Yamamoto]

Nury Marquez, executive director, Alliance for the
Progress of Hispanic Americans (Manchester)

Lan Truong, N.H. Catholic Charities (Manchester)
Sue Henderson; pastor of education, United Church of

Christ, Mt. Vernon or
Olga Tines, Outreach for Black Unity

. Mark Ankarberg, director, Title V11l programs, Nashua School

District
Janet Prescott, ESL teacher, Newmarket Sr./Jr. Hi
Steve Lord, director, Special Education, Newmarket

Sharon Hunt, executive director, Drum Inc. (Heart Beat of
the Native American Communities) (Manchester)

Eugene Ross, superintendent, Manchester School District




11:15 a.m. to 1:00 p.m.
Performance by the Hispanic Youth Theater and lunch

. 1:00 p.m. to 3:00 p.m.

Session 11: Police-Community Relations
[Moderator: Andrew T. Stewart]

1.

7.

8.

Guadalupe Bisson, executive director, Latin American Center
(Manchester)

. Laura Ortiz, chairperson, Nashua Ethnic Awareness Committee

Priscilla Shaw, assistant director, Lamprey Health Care
Center (Newmarket) and
P. Champa, Lamprey Health Care Cener

Michael Worsley, Outreach for Black Unity (Manchester
& Nashua)

Kerryl Clement, chief, Newmarket Police Department
Savino Auciello, captain, Manchester Police Department
Donald Gross, captain, Nashua Police Department

Damaso Cordero, Nashua Dominican community activist

. 3:00 p.m. to 3:15 p.m.
Coffee Break

.3:15 p.m. to 5:15 p.m.

Session 111: Exemplary Programs and the Future of New Hampshire
[Moderator: Robert F. Fournier]

1.

2.

Rob Wagner, mayor, city of Nashua
Earl Sweeney, director, NH Police Standards and Training

Larry Turner, Community Relations Service, U.S. Dept. of
Justice

David S. Pace, detective sergeant, Portsmouth Police
Department

Sandra B. Fleishman, New England regional director of "A
World of Difference," Anti-Defamation League

Ann Reardon, social studies teacher, Timberlane

. Elenore Freedman, education consultant, former director of

NH School Improvement Program

-

Regis Lemaire, executive director, Manchester Offices of
Youth Services
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SESSION I: EDUCATION 1

MS. CHAPLAIN. I want to welcome you +to this forum, the

forum on “Dempgraphic Changes, Local Government Actions, and
Racial Tensions”. I realize that this is something that
could take five days but we have one. I just want to point
out, you know, it jumps at you, last night as I was finally
going to bed at 12:30, I skimmed yesterday’s Globe and what
jumped out at me was "Shortage of Qualified Workers Seen in
New England - Road Blocks to College for Minorities, ‘Poor
Cited" and one of the things it said, almost the words that
I was going to use, 1is the fastest growing segments of New
?ngland’s population are minority groups, the report said,
yet minorities have been the least likely to obtain college
degrees at a time when high tech businesses need educated
workers. Then, a woman named Diane Saunders, spokéswoman
for the Nellie Mae Fund for Education said, "The whole world
is changing and New England has to change along with it. We
are going to be a very, very diverse society very éoon and 1
den't think we're prepared for that and I think those of us

in Northern New England are less prepared, perhaps, then the

larger states with larger populations, like Massachusetts

and Connecticut.”
We are thrilled to have you here and we... Now, I

think for some of us, 1 should explain what 'this committee

ie, ©because we haven't surfaced for awhile in New Hampshire
and people don'i{ know about us. We are appointed. We are
New Hampshire citizen volunteers. We do get mileage, but

ROCKIBNGHAM PARALEGAL & TRAESCRIPT SERVICE
62 STARK STREET, MANCHESTER, E.H. 03101 (603) 623-1870




SESSION I: EDUCATION 2

1 that’'s about it. WVe're appointed by the United States
2 Commission onrn Civil Rights. The commissio.n is an.
3 independent bipartisan fact finding agency, concerned with
4 the discrimination and denial of equal protection of the
5 laws as to race, color, religion, sex, age, handicap and
(&) national origin and also the administration of jJustice,

~J

regardless of race, color, etcetera.

& Before I introduce the committee member, I would like
o to read a letter from the governor of New Hampshire, who
10 unfortunately had a conflict and could not be with us.
11 "Dear Forum Attendants:
1z
i3 I want to take this opportunity to send greetings and
14 congratulate the State Advisory Committee on their
15 tremendous service to the State of New Hampshire.
16 a .
17 By attending this forum you have demonstrated your
18 willingness to explore state wide civil rights issues. As a
19 former Attorney General and as Governor, I have .been
20 committed +to promoting civil rights issues. In January of
21 1693 I proclaimed Martin Luther King Civil Rights Day and I
2z loock forward to taking that action again in 1994. Your
z23 participation in this forum shows your commitment to the
24 education, law enforcement, and community issues that
=5 surround the changing face of New Hampshire.
26
27 Once again, congratulations, and on behalf of " the
28 citizens of New Hampshire I commend you for your dedication
20 and commitment to the State.™
30 .
21 That will inspire us to work harder.
32 I would 1like to introduce the members of the committee
33 to you:
34 Andy Stewart, Andy likes to describe himself as a
35 fiddler. He is an attorney that doesn't practice but he’'s
36 been involved in civil rights for as long as I can remember

ROCKIHNGHAX PARALEGAI. & TRANSCRIPT SERVICE
62 STARK STREET, MANCHESTER, H.H. 03101 (603> 623-1870
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SESSION I: EDUCATION 3

and as long as I've known him.
I'm not going to go into everybody's lengthy bilography.

Next to him 1is Bob Fournier, whose official title is..

WVell, he's a foreign language and bilingual education
consultant with +the HNew Hampshire State Department of
Education in Concord. Bob too has been active in bilingual
education and Franco-American organizations and without his
support, some of this conference never would have happened.
He was responsible for, I thirk, a good part of the mailing
that reached people.

Next +to... I'm skipping around because people have

moved or they aren’t here. Kenneth Jue, Ken Jue is a mental

health administrator of Monadnock Family Services. He is a
civil rights advocate widely known in southwestérn New
Hampshire. .

I'm going to skip Ki—-Taek for the moment. Next is

Yutaka Yamamoto, chairman of the Department of Philosophy at

the University of New Hampshire in Durbam. Ve sat last
night din the bar, I bad milk, talking about the different
views of multi-cultural education and it was an education-to
me and I hope one day we're gonna have an all day forum of
what does multi-cultural education mean. I'm inspired by

Yutaka.

Our next member of the committee is Dr. Carmen Buford,

Associate Dean for Student Affairs at-the University of FNew

Hampshire. £he has held a variety of positions, including

ROCKIEGHAKE PARALEGAL & TRAESCRIPT SERVICE
62 STARK STREET, MARCHESTER, E.H. 03101 (603> 623-1870
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SESSION i1: EDUCATION 4

Director of the Office of Multi-Cultural Student Affairs.

So, she'll have to be a key person on that panel too. She.
is new to the committee and we really haven't gotten to know
each other.

That's all the committee members who are present. When
the others come, 1’1l introduce them. I'm skipping because
1 used that clip.

The focus today is on Manchester, Nashua and Newmarket.
That does not mean that there are no problems anywhere else
or needs anywhere else, but we bhad +to focus somewhere.
Manchester and Nashua were chosen because they have the
largest minority populations. Newmarket was chosen because

we wanted one smaller community, not a major city, that has

had a large impact of new minorities <to... well, reélly to
New England, the United States and that's the Laotian.
community.

Let me talk a 1little ©bit about procedufe. Each
panelist will make a presentation. We have suggested less
than seven minutes. They can take even less to leave more

room for interaction.

This is committee member Bertha Perkins, from Nashua,

Reverend Perkins. I'm not gonna go through her current
titles but we're good friends for more years than we care to
admit to each other and Bertha bhas been an activist in
Hashua and a very effective one.

And also just arrived is another new committee member,

ROCKINGHAM PARALEGAL & TRAESCRIPT SERVICE -
62 STARK STREET, MANCHESTER, N.H. 03101 (603) 623-1870-~
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SESSION I: EDUCATION 5

whose name 1Is Patricia Alfredo Tavlor. She's a small

business owner and operator in New Hampshire. She’s been
active in church and civic affairs and a charter member of
QOutreach for Black Unity and we welcome her both today and
to the committee as a new member.

Qur new members are really jumping in with both feet on
a major forum, bhaving not even been to a meeting before last
night.

Vhere were we? The panelists will each make a
presentation of less than seven minutes. The members of the
committee may ask questions of the panelists and the members
of the audience may make a presentation, ask or answer
questions or both. Now, we're asking the members of the
audience to confine their remarks for two minutes, éo that
everybody has a chance. If we still have the time, we can
go around again on a second two minutes. I know that’s
tough but it will make you, as you're sitting there, think
0f the most salient points you want to make and be able to
make them concisely. As you can see, we have a reporter
here. 1If tﬁere are thinge that you do not feel that you
want to make public statements on or things that you feel
there’'s too much to say, that can't fit into a two minute
format, please feel free to write to us, to send us a
statement or to call any one of the committee members.

Fow, I would like to introduce Ki-Taek Chun, who is the

Deputy Director of the United States Commission on Civil

ROCKINGHA¥ PARALEGAL & TRANSCRIPT SERVICE
62 STARK STREET, MAECHESTER, H.H. 03101 (603> 623-1870
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SESSIOR I: EDUCATIOR ) S

Rights and in addition, concurrently is responsible for five
states; which means, we don’t get enough of him and enough.
of his time and enough of Washington's time. He is going to
take a minute to explain some of the bureaucratic VWashington

generated guidelines.

MR. CHUN. Time 1is running short and it is a very precious

commodity, so I will make remarks very short. Just two
observations that 1 would like to share with you, one is, as
you can see by the agenda, 1 think we have an exciting day

coning and I'm certainly 1looking forward to it, but all of

this would not have ©been possible without the many, many

tireless hours throughout +the summer of the committee
members, parficularly members of this planning subcommittee
and they are Andy Stewart and Bob Fournier, Sylwvia Chaplain
and Yutaka Yamamoto. Maybe we can give them a round of
applause for public appreciation.

The other observation is a reminder, as you Enow, this
forum is SPonsored by the United States Commission on Civil
Rights +through its extension, that 1is the State Advisory
Committee in New .Hampshire, commissioned by statute and
regulations, it ig prohibited from engaging in any
activities that may be degrading or defamatory of any
individuals or organization. So, the only thing I would ask
you to do is to remember to réfraim from and please do not
make any remarks that are derogatory, defaming or degrading

to individuals or organizations. That does not mean that we

ROCKIEGHAM PARALEGAL & TRANSCRIPT SERVICE
62 STARK STREET, MANCHESTER, K.H. 03101 (603> 623-1870
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SESSION 1I: EDUCATIOR 7

can not criticize some organizations or persons, but I think
that they would have to be factual and they would have to be
descriptive, rather than name calling and so on. 1 don't
have to elaborate on the distinction there.

With that reminder, I think that's enough. Perhaps we

can go on.

MS. CHAPLAIN. Yes, we're going to have for the Session One,

the moderator will be Yutaka Yamamoto, who will describe it

and introduce the panelists.

MR. YAMAMOTO. ) Yes, it's true, 1 was at the bar last night

but | was bhaving Poland Springs. I am Yutaka Yamamoto.
I've pnever liked my first name, so you can just call me Sam.
1’11 be serving as moderator for this session and I want to
walcome all of you to our forum and 1 want to espécially
welcome our panel members, some of whom are here on very,
very short notice. Your participation is greatly
appreciated.

Let me now introduce our panel members:

Ms. DNury Marquez, if you would just sort of indicate,
so people know, Ms. Lan Truong, Reverend Sue Henderson, Ms.
Olga Tines, Mr. Mark Ankarberg, Ms. Janet Prescott, Mr.

Steve Lord, Ms. Sharon Hunt and Dr. Eugene Ross.

Let’'s see. I'm very sorry. I should identify who
these people are. Nury Marquez is executive director,
Alliance for +the Progress of Hispanic Americans. Ms. Lan
Truong is with the HNew Hampshire Catholic Charities.

ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE
62 STARK STREET, MANCHESTER, N.H. 03101 (603> 623-1870
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SESSION 1I: EDUCATION 8

Reverend Sue Henderson is pastor of education, United Church
of Christ, Mt. Vernon. ¥s. Olga Tines, Dutreach' for Black
Unity. Mr. Mark Ankarberg, director, Title VII programs,
Nashua School District. Ms. Janet Prescott, ESL teacher,
Newmarket schools. Mr. Steve Lord, director of special
education, Newmarket. Ms. Sharon Hunt, executive director,
D.R.U.M., Incorporated and Dr. Eugene Ross, superintendent,
Manchester School District.

The purpose of this session is to identify, as
specifically as possible, existing problems or foreseeable
problems in the area of education that may be due to recent
demographic changes in the three communities that we bhave
decided +to focus on and to explore possible remedies for
these problems and the session will proceed as follon. Ve
will have remarks from each of the panel members and because
we like +to have audience participation, at the end we're
asking the panel members to do their best to resfrict their
remarks to five minutes and +then what I want to do after
panel members are through is to recognize certain persons in
the audience who we've asked to address the group here from
the floor and after that, we'll open the discussion. We’ll
open it up for general discussion and we'll start the

remarks with...

MS. CHAPLAIN. Before we start, promptly at 11:15, so don't

go away, the Youth Hispanic Theater Group is going to

perform and at 12:30 we're going to show a film from the

ROCKINGHAM PARALEGAL & TRANRSCRIPT SERVICE
62 STARK STREET, MAERECHESTER, E.H. 03101 (603> 623-1870
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SESSION I: EDUCATION o

Southern Poverty Law Conference. So, people can go get
their lunch and see the young people, get their lunch, bring
it back if they wish, to see the film. That!'s an extra that
just arrived today. But 11:15 promptly, so don't go away.

Thank you. Sorry.

MR. YAMAMOTO. So, we'll start the remarks with Ms. Sharon

Hunt. I understand that she has other commitments and she

has to leave early. So, Ms. Hunt.

MS. HUNT. I've asked two people to come stand with me today.

This iz Martha Francis, she is a Mic Mac woman who lives
here in Manchester and this Grandfather Fred Ranco (ph). He
lives up in Conway. He's a Penobscot man.

I would like +to give thanks to the Creator, and to the
more than 4,000 American people in New Hampshire wﬂo I am
honored to serve. It is my hope that a powerful message can
be sent to Washington, and quickly communicated back te the
people in New Hawmpshire who have the power to make a
difference in the area of Education.

My remarks will:

1> Provide you with a brief overview of the history
which is épecific to New Hampshire and Native Americans.

2) Introduce you to the population and their needs.

3) Tell you more about THE DRUM and how we are working
hard to respond to the need.

4> Challenge this committee -to intervene in a

responsible way.

ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE
62 STARK STREET, MARCHESTER, N.H. 03101 (603> 623-1870
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SESSION I: EDUCATIONR 10

The Historical Setting: At point of contact between 400
and 600 hundred years ago, it is believed that more than 80%.
of +the Eastern Band Indians died from diseases after
exposure to the Europeans for the first time.

Then we find in the Provincial Papers of New Hampshire,
Volume II1I, dated 1722, Part 11, it was enacted into law, "a
law for the encouragement of volunteers for the destruction
of the Indian”.

On May 13th, 1711, it was voted that for every Indian
man slain in the province, fifty pounds would be paid for a
scalp, for every Indian woman thirty pounds and for every

minor or papoose, fifteen pounds would be paid out of the

New Hampshire Treasury. On May 13th, that law was passed
in 1711. ' .
The Abenaki, who are indigenous to this area for

thousands of years, chose that in order to .survive, they
would go underground. Other Indians chose to giée up their
culture, assimilate, take the Christian faith, cut their
hair, 1live in what was known as "Praying Viliages". "Even

these "Praying Indians” were slaughtered.

In the early part of this century, the Eugenics
movement was born. The father of Eugenics was Henry F.
Perkins, a zoological professor at the Universit& of
Vermont. These Eugenlcs fanatics worked to purify the

state's polluted protoplasm in order to bring in a better

class of tourists and summer people. They worked hard to

ROCEINGHAM PARALEGAL & TRANBSCRIPT SERVICE -
62 STARK STREET, MANCHESTER, N.H. 03101 (603> 623-1870"
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SESSION 1I: EDUCATION 11

identify "defectives” for sterilization. One criteria for
identifying a "defective” was "wandering basket maker". Ve

know that many Indian families were sterilized duriag this

time period, as well as many other poor people. Anyone who
wound up in an orphanage, in a state institution of any
sort, or who was needy for food, was at risk for being

defined as a "defective”.

None the less, some Indian people survived. The United
States government, in its infinite wisdom, during the 1950's
decided to “relocate” Indians off reservations to urban and
other areas. These efforts to assimilate Indian people just
have never worked. Other Indians were adopted out of Indian
country or placed in boarding schools. Two of us standing
here were such. They were shipped away from family sﬁpport.

In 1083, a small Indian organization that bad existed
for about twelve years, known as the New Hampshire Indian
Council, went under. From 19683 until 1962, there was a
sickening quiet in New Hampshire. There were no services
for Indians in this state. . It was during +these years ‘that
Indian and non—Indian alike abrogated their
responsibilities. Not one dollar was spent by the state or
anyone else to provide services to the Indians.

The Current Population and Theilr Need: The 1990 U.S.
Census informs us that there were 2,250 Native Americans
residing in New Hampshire. Ve know that this was an under-

count. The majority of Indian people reside in Hillsborough
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SESSIOR 1I: EDUCATION 12

County. My administrative office is about ten minutes from
here. Ve are Abenaki, Mic Mac, Cree, 0Ojibwa, Hopi, .
Penobscot, Passamoquoddy, Alaskan, Lakota, Apache and from
many other tribes. The National Indian Health Service,

which is under the Department of Health and Human Services,
whose projections are gquite conservative, in its 1992 report
entitled "Differences in Indian Health'!”, tells us that:
— Indians have the highest infant mortality death rate
of any other group in the country
~ The highest suicide rate, in fact, Big Cove a
Canadian Mic Mac Reservation has had 87 suicides in the
past year and a half among its teenagers
- The highest diabetes melitis and tuberculosis rate

than any other group

— And for every non-Indian in this country who dies

from substance abuse, seven Native Americans die.

These numbers are alarming. This type of
dysfunction permeates every level of famlily and community.
On top of all of tﬁis, we are finding more and more young
adults suffering from {etal alcohol syndrome. Our people
suffer from homelessness, hunger, hopelessness, and in New
Hampshire, benign neglect. How can we exerciseé Civil Rights
when we are at risk for not surviving.

THE DRUM Response: Armed with mostly volunteers, we

have an all Native board and an all HNative staff, THE DRUM

ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE
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is working hard to make a difference. All of our services
are provided with cultural sensitivity. Today, we have a
Drop—-In Center and a Food Pantry, where we provided more

than four hundred food packages in the first half of 1993.
We have a Transitional Residence, where we provide ongoing
services to the homeless. Cultural activities are designed
to prevent cultural isclation. An Indian philosophy known
as the Red Road to Recovery is being developed to bridge the
cultural gap in the area of substance abuse.

THE DRUM celebrated it's first birthday yesterday. The
work has begun, but much more needs to be done.

The Challenge for the Education Committee: Ve at THE
DRUM would like to see some policy changes in the area of
education in New Hampshire. VWe feel strongly that two areas
can be targeted that can make a dramatic impact if they are
changed:

#1) The New Hampshire Department of Education should

propose an Indian Education Title IV program. And as an
aside, Vermont has less Indians counted in the 1980 census
and they have bhad a title IV program for many years. Ve

have more Indians and we have chosen not to apply for those
funds. Title IV funds can provide necessary resources to
the Native kids and their families from grades kindergarten
through eighth, within +the school system. These funds can
provide an intervention opportunity that New Hampshire

cannot afford to mniss. Only the State can apply for these

ROCEINGHAM PARALEGAL & TRANSCRIPT SERVICE
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funds. Although we have advised the State of this matter on
several occasions, we have had no response, not eQen a phone
call. This committee can assist the State with
understanding their priorities.

#2> The State of New Hampshire can allow BKNative
Americans to attend their State University system free of
charge. One wonders why there were no Indian programs for
ten years. To plan, implement, administer and manage such a
program, the State must have Indians with specific skills.
I cannot imagine a stampede. All but three states 1in this
nation have such a policy. Vhy not New Hampshire?

My Closing Remarks: It is difficult in such a desperate
economic climate to make arguments. These times are so
divisive. VWe in the Indian community do not wish to become
a competing minority. All of New Hampshire’'s citizens are
at risk. These are dark times.

Often, I think about Native people as beinghlike the
“canary in the cage”. You know, coal miners would place a
canary in a cage and lower it down into a coal mine for
awhile, and then pull it up to see if it survived; The |
United States Commission on Civil Rights can help to carry

our volce to Washington, so that a process can begin to stop

" the dying in New Hampshire. The leadership in the American

Indian community believes that by working together, we can
all make a difference.

Thank you for this opportunity. I can stay for five

ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE
62 STARK STREET, MARCHESTER, N.H. 03101 (603) 623-1870
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SESSION I: EDUCATION 15

minutes, if there are questions.

MR. YAMAMOTO. Thank you very much for that very powerful
statement. Let’s see. WVhat we wanted to do was for
everyone to... all of the panelists to give their remarks,

but since Sharon Hunt has to leave, perhaps we should have
five minutes of... if +there are some guestions that one
wants to direct to Sharon.

MR. STEWART. ¥e know the census understates minority
populations. What is your 4,000 count based on?

MS. HUNT. It's based on services, experience; we have worked
for a year and a half now actually, you know, even though
THE DRUM is a year old, a whole host of people have worked
for a year and a half and based on the people coming into
the Indian Center on a daily basis, we project this. I ask
people, were you counted in the census arnd almost always the
answer is no.

MR. STEWART. What were the census criteria for
establishing your tribal affiliation or self identity?

MS. HUNT. I can't answer questions on how the census was
structured, but -they are asked 1f they’'re Indian. The

people 1 work with are status Indian people.

2

STEVART. " 1 suspect you have a much better..

s

HURT. I mean, I could give you a variety of reasons of
why they are not counted, one of them is distrust, another
is the migratory nature of many Indian people; they’'re

searching, searching for an economic life. They don't stay

ROCKIRGHAM PARALEGAL & TRANSCRIPT SERVICE
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SESSION 1I: EDUCATIOR 16

stable. They don’'t get counted. The other 1is the

dysfunction, the despair and hopelessness; people just don't
respond. Many of them don’'t have addresses to be asked
guestions from.

MR. STEVART. Thank you. I have one last question. Where
did you address your letter or request to the State
Department of Education, which office?

MS. HUNT. I have copies of the correspondence that I sent.
1 did not bring it with me, because I dom't want to agitate,
but I can get that to you. They bhave a minorities affairs

office, where they rumn around the...

2

STEVART. In Concord, you mean?

S

HUNT. Yeah, that one.

We have just entered the room, the ambassador to the Abenaki'

Nation of Indians and she is here. VWon't you just stand up
Madame Ambassador. This is Molly Keating, Grandmother Molly
Keating. ©She was born in Keene, New Hampshire. Hér parents
were born in Keene, New Hampshire. Ve're standing on
basically her indigenous land and she's come this morning a
long way to support this effort and I thank you for coming,
Madame Ambassador.

MR. YAMAMOTO. For those of you who speak or ask questions,
if you will speak loudly or you are very welcome +to use the
microphone. Are there any other questions or remarks?

Okay, thank you very much for your very powerful

o

statement.

ROCK INGHAM PARALEGAL & TRABSCRIPT SERVICE R
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Now we'll bhave some remarks from Ms. Lan Truong.

Please feel free to use the podium, if you would like.

MS. TRUONG. Good morning. I am happy and honored to be

here today to represent +the Asian community. I would like
to stress the fact that Asian includes distinct history,
culture and language differences. They are Vietnamese,
Vietnamese—Chinese who are never fully assimilated into the
Vietnamese life and are still primerily speaking Chinese
dialect, Cambodians, Laotians.

Since the Asian Americans 1living in the HManchester
area, the majority are Vietnamese and I am Vietnamese
myself, I will speak from this group’s point of view.

Employment is essential for economic self sufficiency.
Our office at Catholic Charities ultimate goal when Séttling
refugees is to get them +to be employed. HMost often we are
not able to meet these goals, because of cultural and
language barriers refugees are faced with.

These are some of the areas I would like to address:

Number one, educational inadequacies; number “two,
cultural sensitivity needed for all school levels; number
three, consequences for not responding to the concerns; and
number four, poésible soglutions.

Educational Inadequacies: Young adults, groups between
the ages of nineteen and twenty five who are of the income
earning age having little or no English skills, some are

even illiterate in their native language, therefore,

ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE
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SESSION 1I: EDUCATIOR 18

extensive ESL, vocational ESL training is needed to allow
these youths to function independently and to gain access tu
further educational programs, such as adult ESL G.E.D.
certificate or two year degree programs that will 1lead to
skilled employment.

Need for Cultural Sensitivity for All School Levels:
There is a need for cultural sensitivity for all educators,
administrators and teachers, as well as support staff, such
as secretaries and custodians, to promote understanding that
will lead to the acceptance o0of +the students’ cultural
differences. They need to teach that not one culture is
better than the other but simply different. Through this
understanding, they will be able to celebrate their
differences. This can happen.

Our multi cultural office at Catholic Charities is in
collaboration with all Catholic schools in the state.. Each
year we hold a students' multi cultural day tha£ provides
students with +the opportunity to 1learn about different
people in different parts of the world. The .students were
excited to learn ;bout different cultures and they are more
appreciative of their culture when the self esteem in the
students of minority groups 1is greatly improved. It 1is
wonderful to see that happen. '

Consequences for not Responding to the Needs: There is

a segment of our population that is uneducated and

unemployed, because culture places such a high value on

ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE
62 STARK STREET, MARCHESTER, K¥.H. 03101 (603> 623-1870



O

10
11
1z
13
14

15

17
18

19
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education. Vietnamese youth are more sensitive to failure
and thus more likely to respond destructively to it.
Consequently, they find support within their peer group that
often leads to frustration, self destruction, then anger and
perhaps even violence.

Possible Solutions: With 1limited English proficiency,
students need more than just a few hours of ESL a day if
they are to enter the academic main stream. Some expressed
that it seems +to them an impossible task to simultaneously
learn the high school materials while learning English.
This is all the more difficult for +the students who are
illiterate in their native language.

I see a pressing need here for appropriate curriculums
adapted to +their levels of language and baokgrouna, for
some, bilingual instruction ian subjects such as science or
social studies, helping them to understand the concepts. and
ideas in the language they think in. Only thén can they
transfer that into English.

Some study centers are needed that allow youths to come
together for studying, tutoring, as well as supporting one
another. These are some of the valuable avenues that will
maximize the potential for a bappy and productive 1life in
their new environment.

Thank you again for this wonderful opportunity.

HES. CHAPLAIN. Do you bhave any idea of the numbers of

Vietnamese now in New Hampshire or in Manchester? I don't

“ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE
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think the 1990 census picked up any.

MS. TRUONG. No, I... My understanding, the number is.
about 550 1in the state, mostly settling in Manchester,

Nashua and the rest scattered all over the state.

MS. PRESCOTT. Is there a Vietnamese assoclation?

MS. TRUONG. Yes, there is mutual assistance association
here in Manchester.

MR. YAMAMOTO. Excuse me. I think it would make better use
of time if all of the panel members made their remarks first
and then we can address questions. The reason why I made an
exception with Ms. Hunt was that she had to leave because of
another commitment.

Thank-you very much. )
I would like to now introduce Ms. Nury Marquez.'
MS. MARQUEZ. Good morning everyone. My name 1is Nury.

Marquez and 1I'm the executive director of ALPHA, which is
the Alliance for the Progress of Hispanic Ameriéans. This
is a three and a half year old organization that is based
out of Manchester and our focus, for the most part, has been
to work on the issues of education around the Hiépanic
community.

ALPHA spent two years conducting a community needs
assessment where we interviewed 208 families and asked them
a series of gquestions relating to employment, education,
housing, discrimination and law enforcement, qualitative

guestions, like what do you want to be or what is your five

ROCKIFGHAM PARALEGAL & TRANSCRIPT SERVICE
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year goal or what is your aspiration. This study was done
for two reasons: number one, to find out what ?he needs of
the community were, so that we would know as an agency how
to strategize around those needs and how to implement
programs that were responding to the needs of the community
and also +to share that information with other community
organizations and institutions so they would be able to see
the information and see what their role and responsibility
neaded to be in thelr particular area of expertise, whether
it's bhousing or education or employment, so they could
respond appropriately and hopefully timely to the needs that
came up in the report.

I don't want to bore you too much with data, but I just
want to give you a sense of what kind of community it seems
that we're working with and although the data relates to the
Manchester community, I would suspect that the HNashua
community d1is not that different, maybe a 1little bit
different in some ways. We found that 46% of our households
lived with incomes of under $12,000.00. The average

household's size was 3.2 people. 62% of the households .had

less than twelve years of education. 60.6%, by their own
account, felt they spoke poor English. 50% of them have no
access to medical care. 67.5% had <children in the

households and almost 80% had at least one or two children
in the school system. 37% of these folks were unemployed.

72% felt that they experienced loneliness and depression in

ROCEINGHAM PARALEGAL & TRANSCRIPT SERVICE
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Manchester. 75% felt they were discriminated. 80% of them
are going to make Manchester their home. So, what we're
seeing here is a community in need in a whole lot of areas
and if we're talking about education and how we’re best
going to serve the children of this community, we have to
look at the broad picture and we have to find a way in the
programs to address these needs. The Hispanic community has
been in Manchester for a very long time. It'’s not a new
community 1like +the Vietnamese community and the Asian
coﬁmunity and I would heed us to really take action soon,
because we cannot wait for this community to continue to
grow, both the Hispanic community and the other minority and
immigrant communities, until we have the situation out of

our control. We have a population size that is -really-‘

manageable. Ve can make change now if we begin to act, but
if we wait five or ten years from now, we’'re gonna be .in a
lot of trouble.

In terms of specific educational steps I think might be
worthwhile or not that I +think, I know they would be
worthwhile, is two things and in hearing Lan speak, there
are so many similarities in dealing with minority and
immigrant communities and I would also say communities of
economic limitations. Ve must remember that tﬁese
communities too have their own culture and we need to
understand how to reach them, how to make sure that the kids

are getting the adequate services in the school system. So,
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SESSION I: EDUCATION 23

we're not just talking about minority communities. Barriers
and inequities that are experienced by our community may not
be unigue. I think they do go across other lines.

Barriers that directly effect the ability for our
children to obtain an equitable and a fair education are
two, which I +think Lan mentioned and that’'s cultural
awareness and language barriers. Cultural awareness is very
important and it's a critical point. We cannot take care of
cultural awareness by doing a one day conference. I think
it needs to be ongoing. I think 1t needs +to involve

everyone in the system and I think it's something that needs

to be happening all the time, ongoing training. It cannot
happen 1in one day. There are so many communities and
cultures we need to understand. We cannot understand them
all in ome day. So, I would heed that we implement some

kind of program that is really focused, that is ongoing and
that 1is not superficial in nature and I think there are a
lot of people in the school district that are knowledgeable,
they’re experienced, they have resources that they can bring
into the system itself. So, 1 +think we need to utilize
those folks and ask them what are the ways that they think
these problematic... these steps can be implemented.

The issue of language is Just critical. Besides
perhaps the Spanish teachers, I'm not aware of anyone else
in the school district that's bilingual and I think using

the Spanish teachers is not a solution. Using them as
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translators and interpreters is really not fair to +them and

it’'s not fair to the children and the families. So, I ‘think.
we need to look at h&ving folks in the system that are
bilingual, bicultural, multi cultural, so we can better
react to the needs and hopefully be proactive.

One recommendation I would like to make is the need for
a multi cultural curriculum. I think that again, you can’'t
educate people about cultures and you can't make them...
You can't... People have to learn how to be sensitive and
they can't do that in three hours. By baving a multi
?ultural curriculum, I think it gives everyone a chance to
really understand the issues, to really understand people,
to really understand where they come from, what their
experiences are, so that we can better relate fo one
another, because tension and hatred and intolerance is,based.
on fear and ignorance and unfortunately it's fueled by media
and fueled by the very tough economic times that we're
experiencing. So, we have a responsibility to act right now
with these issues.

I think when we're dealing with the issue of racial
tension and intolerance, we really need to look beyond the
surface. We cannot afford to be superficial and we cannot
suggest that by simply expelling a child o¥» sending them
bhome for a week or perhaps for the whole school year is
really going to solve the situation. That child may be back

the fpllowing school year or he or she may be hanging out
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after school because... around the school during the school
day, because they’re not 1in a constructive and creative
environment. They're going to create more problems. Ve
cannot lock these kids out. We have to work with them and
the very students in our school system, I bet have ideas on

how to solve some of these problems, so we need fto engage

everyone, administrators, teachers, students, parents, the
entire community. We all have ideas. VWhen we put our heads
together, when we put our energy together, we can come up

with some solutions. We may not do it throughout the entire
system in one year, but we have to begin soon and we can
begin one school at a time, if that’'s what it takes.

I think we all have enough knowledge and experience and
resources within ourselves and with our colleagues énd our
co-workers +to come up with a solution. Kids really need...
We need to be the role models and if the way we solve
problems is by saylng, okay, you're out of here, we're not
showing them that... - We can’'t just throw the problem away.
¥e need to show them that we all have a responsibility, as

well as that person who probably needs a 1lot of support,

probably needs a lot of guidance. Ve live in a society that
is not the ideal family; people are working two or three
Jobs; families are experiencing many, many difficulties;

parents may not always be there and sometimes they’'re not
and it’'s not +the school’'s role to be a parent, no, but the

kids come to our schools, so we're going to have to deal
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with it and I just heed all of us to engage everyone and to
not shut out these kids, because they... They will be.
around for a very long time. They will be our members of
our community. Thank you.

YAMAMOTO. Thank you very much. Again, I would like to
remind the panelists that we’'re under time constraints. I
mean largely due to our fault, we had a late start and I
don't like interrupting. It happens to me all the time when
I go to philosophers conferences and I insist on my time on
the floor, but if you would just take note.

Next, I understand we have a duet, Rev. Sue Henderson
and Ms. Olga Tines.

HENDERSON. Good morning. While I am an ordained
pasteur of the United Church of Christ and also an assoclate
professor at Springfield College School of Human Services..
All of that melts away when I 1look into the eyes .of my
children, to whom I have to explain why we are where we are
and where we need to be going and what their responsibility
is in helping us get there.

So let me begin with my children. We sat around the
dinner table last night, as we were talking about college
preps and how we were going to Dbegin to look for an
appropriate college for our children. VWe asked them about
how they felt about diversity and how important that would
be for them and our daughter looked at us and said,

"Diversity by number or diversity by culture”. That's where

ROCEKIBNGHAM PARALEGAL & TRABSCRIPT SERVICE
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it rests.

The reality of racial tension by African American
students is born by African American students. When we talk
about racial tension, it 1is they who will carry it without
it being recognized by the predominant culture. African
America students in Nashua, and I suspect many other places,
are the ones who have to do self education; are the ones who
have to put up with a variety of issues dealing with racism.
I believe that’s because we've moved from a place of haviag
racism being overt to a place of racism coming from a very
subtle area. When I was in school, it was not uncommon for

a student to come out and call me a name that was

derogatory. In my children's experience that’'s not the
case. They are more or less moved to the back of a
classroom, because they take up too much space or ask too

many questions or make too many demands about their. own
history. They are students who often times have to deal
with teachers who are not in touch with their own racism.
Case in point; there were two students in the Nashua High
School that were in an English class and they were told that
they were tfto write a paper on politics and they could chose
anyone that they wanted to write about. These two students
wanted to write about Martin Luther King and Malcom X and
they were told no, because those were religious figures and
not political figures and that they could not write because

of the separation of church and state. These two students
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went on +to push and press and to say, but we have a
particular history and we need to know about it and the.
response agaln was, well, your slave tradition is in the
books. Now, that's true. WVe're getting better about
offering sort of our cultural roots and heritage, but if we
don't Dbegin to look at some more contemporary people that
have been in the dialog and in the process of engaging one
another through the civil rights struggle, then our children
will again loose. Do our children know who Fannie Lou Hamer
is? Do our children know beyond Soujourna Truth and Harriet
Tubman, who are the other wvoices that are missing in our
curriculum.

Multi culturalism is very important but in doing multi
culturalism we bhave to understand that often times we were
looking at particular areas without broadening it beyond..
While 1in the African American tradition we come from a
common history, a common place in the time of history, our
geographical realities are a particular reality for us in
each of us. If we are from an urban setting, we ~have
particular issues that need to be address. If we are from a
suburban area, then there are particular issues that need to
be addressed. Again, racism 1s now both subtle and overt
and we need to start looking at both. Thank you.

KS. TINES. Good morning. I'1l1l just talk about a couple
of places where, from my perspective as a parent whose had a

child in the public school system in FNashua, how do these
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things manifest themselves day to day in the educational
environment. The comments that I'11 make are not
indictments, simply opportunities, if you'd like to see them
that way and +the thing that you’ll find very nice about my
idea at the end is that it's free, for those of you who
manage budgets and get a 1little nervous about how much is
this "gonna cost.

The first one is tracking. One of the things that I’'ve
observed in talking with other parents and in dealing with
my own child is +that the kids of color, Black kids in
particular, because I'm Africa American, obviously I pay
more attention there, are not routinely put into the hard
tracks. For those schools that use tracking, I think that’s
fairly common right now. They generally are lowef in the
track schedule, are not given any idea about what they can

do to move up or if they are up and get bumped down, they’'re

never told how they can get back in. So, as a result, they
end up sort of in +this dead =zZone of kids who are
econonically disadvantaged and basically ignored. Now, if

you go in and lobby a bit, you can get that changed but many
parents are Jjust not wup to that for working reasons or
whatever. So, I +think the +tracking is one area that is
problematic and an opportunity.

The third is then coaching. Everybody needs mentoring.
Everybody needs somebody to come and say, excuse me, you

know, you’ve got something. Why don’'t you go over here and

- ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE
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try for the Debating Club or why don’t you go over and try

out for Olympics of the Mind. Our kids are not teld about.

those +things. They’'re told where the track field is, where

the football field is and +the basketball court and that's

pretty much the bottom 1line. 8o, I think that there’'s an

opportunity +to identify and push some kids of color towards

some of those other academic opportunities.

The other thing and along that same token, it's almost

like a tone of reversed discrimination,

in a sense, in that

people feel like it's somehow taking something away from a

White child to point a Black child towards something and I

think that’s perhaps the discomfort that

comes from trying

to deal with people you don’t understand. There was a

situation where there's a program called S.T.E.P. ,- tha‘t.

wanted to do an outreach to Black kids through the school or

minority kids through the school and

basically, as I

understand it, came away feeling that the only way they

could do that was if +they opened +the program up to

everybody, but I went to the program and saw the enrollment,

it was basically half and half. So, in

nissed its objective.

that instance, it,

The third one is in how we pay attention to people and

the student’s ability to graduate on time. ' I had several

situations where 1 know of Black kids who were told that

they could not graduate in the last semester, because they

were missing a credit or a half a credit.

WVhen I looked at
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the kids who graduated late +that year, proportionally
speaking, they represented too large a number. So, the
opportunity that I think I would offer to you today, and
it's free of charge but it takes a little bit of commitment
and dedication, is to challenge your guidance counselors,
challenge your teachers. Just tell them to nominate omne
person and call guidance and say, follow up with this kid”
and tell them about this or tell them about that and you
find what you look for. If you look for ignorance, 1f you
look for, you know, they can't do, if you 1look for those
things, that's what you’'ll find. If you 1look for
possibilities, you will find talent out there. So, that’'s
my challenge to you and if you need help you can see Sister
Linda Gafrite (ph), who is head of O.B.U. and we will be
more than happy to come in and provide you with assistance
if you need it.

MR. YAMAMOTO. Thank you both very much. Next, Qe’ll have
Mr. Mark Ankarberg.

MR. ANKARBERG. Since our topic today is demographic changes,
local government actions and racial tensions, I'd 1ike to
speak +to you a little bit about the demographics in ¥ashua,
particularly as they reflect education in Nashua, as well as
the impact on the schools and efforts to improve educational
opportunity to our language minority students. The 1890
U.S. census reports that +the ethnic diversity in Nashua

includes a total minority population of 6,269 or 7.87
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percent of the population, with 3.02% Hispanic, 1.93% Asian

American, 1.62% Black, .22% Native American and 1.08% other. .

In the public school system this translates... Well, in the
school system with a current +total enrollment of 12,243
students, this minority population is reflected by a total
of },315 students from diverse ethnic backgrounds.

| The HNashua School District has experienced a 62%
increase in its linguistic minority students since September
of 11990. As recently as 1987, the district wide ESL
pop?lation in Nashua public schools was 74 students. As of
yes%erday, November 19, 1983, there are 260 identified
stuﬁents receiving ESL services. That is a 251% rate of
ino%ease in identified linguistic minority students in one
New Hampshire community in the past six years and my feeling
is that they are going to continﬁe to spread irn Few
Hampshire.

Approximately 70% of +the ESL population in Nashua is

Hispanic, primarily from Puerto Rico, the Dominican
Republic, Mexico, Columbia, Venezuela, and an increasing
number of U.S. born Spanish speaking children. There are
approximately 22 ethnic ~groups in our ESL program

representing about fifteen linguistics groups.

As you can imagine, the impact .on the schools has been
tremendous. The <continuous i1influx of 1limited English
students is, as I say, impacting the schools and the

district's efforts to provide equal access to education.

! ROCEKINGHAM PARALEGAL & TRABSCRIPT SERVICE
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This 1is compounded by the fact that a greater number of
newly enrolled ESL students are totally non-English
proficient, deficient in first language skills and seemingly
educationally impoverished. With the recent adoption of
inclusionary education, the addition of an increasing number
of ESL students in the mainstream classroom is putting a
burden on the delivery of adequate educational
opportunities. Many classroom teachers are still not
trained 1in curriculum modification and language sensitive
teaching strategies for linguistic minority students.
Therefore, many children are not able to acquire adequate
content knowledge, and I think a couple of the previous
speakers have referred to that as well, until they have
developed cognitive academic language proficiéncies.
Current research indicates that it takes four to five years
to attain cognitive academic language for those students who

have attended school and are literate in their first

languages. Younger and older students who have not been
schooled in their first language, which we are seeing and
are not literate, which we are also seeing, take

considerably longer.

There still exists an institutional racism in some of
our schools. This 1is evidenced by the pervasive ignorance
or other cultures, as shown by school personnel that effects
our students and our families. There is subtle racism every

day in the lives of our minority students, whether it be in

ROCKIFNGHAX PARALEGAL & TRANSCRIPT SERVICE
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the bhallways, classrooms, the cafeterias or outside the
schools. For example, racial slurs, stereotypical remarks,‘
insensitivity to cultural differences, etcetera. We have
also experienced tensions among our various ethnic groups.
For example, Hispanics and tension with Asian students or
Puerto Ricans and Dominican students.

Some of our efforts to  improve the educational
opportunities of language minority students, the Nashua
School District is well aware and has been for many years of
the federal and state mandates and court decisions which’
require public school districts to provide appropriate and
sufficient language development and content instruction and
it is committed to improving services for ocur language
minority students. I think what we find in Nashua, ‘as I'm
sure they do in Manchester and other communities,- it's‘
because of the influx, it's very difficult to Keep up. In
the past three years, efforts to improve éducational
opportunities for our 1limited English proficient students
was designated one of the district goals in Nashua. ~Over
the past five years, the ESL staff has been increased. VWhen
I began in Nashua as a teacher, in 1979, there were only two
certified ESL teachers. In fact, we were two of the only
certified teachers in New Hampshire at the time, my wife and
myself. Presently, the district employs seven full-time and
four part-time ESL teachers and eight full-time ESL para-

professionals. However, with two hundred and sixty
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students, in my opinion, additional staff is still needed,

especially at the elementary level, where you see a bubble
that is moving. However, resources, as we &all know, are
very tight right now. In order to address the development

of cognitive academic language, our ESL program goals and
objectives in the past two years have shifted primarily from
English language development to content based ESL
lnstruction. We have also begun some teen taught classes at
the high school to assist students in acquiring graduation
credit requirements. These classes are +teamed with an ESL
teacher and content teacher. Nashua was awarded a Title VII
special alternative instructional program in 1991. Ve are
currently 1in our third year of +that grant. V¥e are
optimistic that the grant will be éxtended for an additional
two years. The grant initiatives hawve included the
following, which has helped us to improve our program,
adding an ESL kindergarten, so that there caﬁ be early
intervention and early English language development,
offering +treining and graduate credit through HNotre Dame
College here in Manchester for elementary classroom teachers
and secondary science, math and technology teachers and
curriculum modification and teaching strategies,
specifically for ESL students, the purchase of computers and
appropriate software for the ESL classrooms at all levels to
provide computer assisted instruction in math, science and

English skills, hiring a bilingual bicultural home school

ROCKINGHAM PARALEGAIL & TRAESCRIPT SERVICE
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coordinator who serves as a counselor and social worker for
our minority population and improving the ESL summer School,.
so that there 1is a continuation of language and content
development during the summer. The home school coordinator
and project director, myself, are organizing the parents to
form a parent council, in order to empower ‘them to become
active participants in their children’s education. The
Nashua School District’'s recent Nashua 2000 initiative,
which is in response to the Bush administration's America
2000 Blueprint, is also evidence of the district’'s
9ommitment to addressing the needs of and the awareness of
its minority population. Our home school coordinator and
esteemed member of the New Hampshire Advisory Committee to

the U.S. Commission omn Civil Rights, Suzanna-YDrdon.

Middleton, was asked to represent the interests of our
minority school population and parents on the Nashua. 2000
Student Outcomes Task Force and 1 served on .the Adult
Literacy Tgsk Force, to represent the interests and needs
for continuing education of our adult minority population.
I feel that the Ciéy of Nashua and the school department are
aware of and committed to addressing the needs of our
growing 1linguistically and culturally diverse population.
Having served six years on the mayor's ethnic awareness
commnittee in the past as 1it'"s chair in representing the

school department on that committee, I know that the mayor

and the «city is committed to improving ethnic awareness in
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the city and celebrating its cultural and minority
diversity. An example of this, last year the mayor and the
committee released a policy in response to hate crimes,
which represents a united front, including the school
department, that acts of racism will not be tolerated in
Nashua. The school department must continue to improve
delivery of services and equal access to education. Ve must
continue +to educate administrators, teachers, support staff
and other school personnel through in—-service training on
such topics as racism and prejudice reduction, multicultural
learning activities, cultural  awareness and appropriate
instructional principles, methods and techniques for ESL
through the content areas. And as again, some of the other
speakers " have said, it must continue +to be an éngoing'
process of education that includes our city officials,
educators, students, parents and the total community.

Thank you very much.

MR. YAMAMOTO. Thank you. Miss Janet Prescott.

MS. PRESCOTT. Thank you. I'm an ESL tutor in Newmarket and

Newmarket, as some of you may know, has recently experienced
tremendous growth overall im our schools. We've also
experienced an influx of language minority students within
the past ten years into the town.

A little bit about the program, our program consists of
twenty eight students who are currently receiving services

between the grades one and twelve. Ve’'ve identified sixty
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language minority students within the school system. Ve're
in two buildings. ¥e have six through twélve in one
building and we have one through five 1in the elementary
school. Ve have primarily southeast Asian refugees who've
arrived in town mostly from Laos, although we have
serviced. .. Ve have a Vietnamese student. Ve have three
Polish students in town. We bhave had... We have a Russian
student. V¥e've bhad students from Ecuador. Ve’'wve had
students from Thailand. So, we are becoming more diverse as
the years go on.

A little bit of background about the economic situation

in Newmarket and I'm sure it pertains to most of your school

systems. Newmarket is in a particularly distressed economic
situation now overall. Growth in Newmarket has been all in
housing and population. Most of the housing is multi-unit

housing or moderate income housing, with no real growth in
the commercial property sector at all. This has placed a
tremendous burden on not only the tax payers but certainly
on the school systemns. Funding is at a below maintenance
level for all of education in Newmarket. It's accufate to
say that funding for ESL in Newmarket is inadequate given
the state of funding for education overall, while at the
high school level, the ESL program . nearly doubled in size
this year, our service hours that we have available for
students have actually been cut over what we had available

last year.

ROCKIRGHAK PARALEGAL & TRARSCRIPT SERVICE
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Funding in our school for ESL equal staff hours and
overall at the elementary school and high school level we
are lacking in that. Funding problems naturally 1lead to
problems of accessibility for the student body. For
example, we had a Vietnamese student enter last year who has
no English skills at all. Last year she received two fifty
minute' periods of pull-out ESL a day. This year she is
receiving one fifty minute period. She's a nineteen year
0ld woman who had dreams of becoming a doctor in Vietnam,
came to the United States and is dncertain about what her
future holds, because of language difficulties. Her
situation is typical of what happens 1in a small town
setting.

Accessibility is also a problem, because our syséem is
small and we experience many scheduling conflicts within the
system. Main stream classes often conflict with times. that
are available for ESL instructors to be in the school. So,
it's not at &all uncommon to find an ESL student carrying
their lunch tray up to the ESL room i1in order to receive
fifteen or twenty minutes of service or it's not uncommon
for an ESL student to be asked to remain after schaool in
order to receive tutorials, because we cannot fit students
in during the day. While 1limited English proficient
students do receive services, it's not always possible to
service the students who may be more proficient in their use

of language but who face many difficulties due to
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differences 1n cultural backgrounds, social environments,
responsibilities at home, all of the problems that many of.
you have touched on here, that need to be looked at when we
make recommendations for ESL programs. ¥e can't o=mnly
recommend on the basis of academic need for the students.
Ve need to 1look at the student in the holistic way and
recommend programs that will touch on all of the aspects of
their lives.

Newmarket's refugee population is high. Most of our
students have been through refugee camps, have 1lived for
years in refugee camps, have been separated from their
families, have come into the country, sometimes not knowing
families or not having seen parents in many, many years.
So, they come with much excess baggage and we need to be
able +to provide services that encompass all of those areas..

Making services available to ESL students is .often
difficult for a small school system. Testing is .difficult,
because we don't have testers who can test in their first
languages. We never promote special ed services for- ESL
students based on language. However, there are students who
have special learning needs and there are not always
services available to them through the schools and we are
not often able to test, though we have had someone several

times come and do some formal and informal assessment. It's

very expensive for the school system to provide this service

and this population is somehow often overlooked and this
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need 1s overlooked. Our school has neglected +to fund for
this, though not... though mainly because we don't have
funds available in most areas.

Disparity also exists in training which is available to
ESL staff. We bhave in our system two very part—-time tutors
and one full-time certified instructor. Because the state
doesn't mandate certification, it's very important for the
ESL staff to have an ongoing staff development available to
them and we don't always have that. We have no money for
workshops. ¥e have no money for classes and this impacts
the school, in that +the mainstream +teaching staff is not
able then to expand on their knowledge of ESL issues and ESL
needs. As 1 said, there’s 1little or no money for ESL
workshops. WVWe've survived for several years with no funding
for ESL at the high school and Jjunior high level, so that

we've not been able to provide adequate materials, other

than though our own resources. This year we were given
$150.00 to order materials, though ian years past, our
requests have sometimes been denied. Our special needs
director has often said, yes, go ahead and get it or yes,

here's some money for a field trip, but we are mnot written
into the budget as such. So, it's not very consistent.

Now, this paints a somewhat bleak picture of a small
town school, which I don't want to do. I want to leave you
with the impression that if you have resourceful people, you

can have a very successful program. 0Our success rate for
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ESL students who have graduated from our program, the last
eight students, six have gone on to college directly as a.
result of help from the ESL instructors. We have developed
very strong community relations between the ESL staff and
the Laotian community, since we're primarily Laotiamn in our
town. The staff consistently, without compensation, puts in
extra hours doing everything from taking students to doctors
appointments, helping parents fill out tax forms, providing
financial aid information for college. You name it and we
pretty much do it. We've worked with UNH over the years to
Pelp improve our program. VWVe've welcomed Ed 500 students in
for training. We have welcomed researchers in, sometimes
for as long as a year and a half at a time, who've come
through +the ©program and provide... been an invéluable
respurce to us, where we don't bhave very many -‘other
resources. Ve've also spoken on multicultural issues to
many UNH classes. We have instituted an ESL peér tutoring
program agd‘some of you are shaking your heads and it does,
it sounds wonderful on paper. However, our students were
not allowed to get credit for going from the high school to
the elementary school to tutor students in their first
language and they weren't provided tramsportation. 8o, the
program basically fell apart. The students ¥%eren’'t able to
continue. These are all areas that we need to look at and
consider and look towards funding for.

Ve had Polish children move into the district. Now, we
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1 were use to Laotian students. This posed a problem for us.
2 There was no money to have an interpreter. HNewmarket is a
3 large Polish immigrant population. We started a Polish
4 grandmothers volunteer program within the school. VYe
5 brought in grandparents, because we couldn't find anyone
6 under the age of sixty five or seventy who could speak
7 Polish. The second generation wasn't speaking and so the
8 grandmothers came into the school on a regular rotating
o basis for several months, the first few months ‘that these
10 kids were in the school, so that they could help the kids
11 acclimate themselves to life in the United States. It was
iz very successful. It helped the students and they're
13 excelling now.
14 Okay, one minute left. I can address some of these
. 13 things afterwards. I think that the students do experience
16 subtle racism within the school. I think that we need +tfo
17 provide programs that help teachers to wunderstand the
18 cultural backgrounds of the school. There's not money
19 available for this. We need funding for this type of thing.
20 We need guidance officers who are aware of the problems that
21 the kids enter with and are able to guide the students
22 effectively and someone over here spoke on programs that
23 were not offered +to the school, to +the language minority
24 kids and 11 agree that our school doesn’'t overtly turn
25 anybody away from a program, but we don't reach out to try
26 to bring them into programs either. So, basically, we need
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a lot of multicultural understanding in order to improve the

situation of the kids in the school. Thank you.

MR. YAMAMOTO. Thank you very much. Mr. Steve Lord.

MR. LORD. My name is Steve Lord and I'm the director of

special services for the Newmarket School District and my
responsibilities in Newmarket are a 1little bit more than
special ed. 1 have been responsible for staff development,
home education, special ed, guidance, nurses, ESL,
handicapped transportation and all the court work for the
district. So, as you can see from what Janet has said to
you, I can verify for you that everything she says is true
and unfortunately, my responsibility within the school
system involves going to the school board and going to the
town budget committee +to try to find resources énd in
particular for ESL and that has been a very difficult job
for us.

First of all, we are not eligible for any Title VII
funding, because we do not have enough students who qualify
through the green card requirements, which generate the
funds and yet, when you're a small school system and you
only have a thousand students in your school system and the

tax rate is $43.50 per 1,000 and people cannot pay their

taxes and your school district is.%11%,000.00 in deficit

last year and we were wondering in June whether we were
going to make payroll, it becomes very, very difficult to

run programs across the board and it is a very frustrating
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experience for us as administrators in New Hampshire to try
to meet the needs of youngsters who are coming in, who have
very limited English and I can Jjust add omn a little bit,
rather than try to refute what Janet says, I can try to add
on to it, the staff are buying materials out of their own
pockets. Very often they try to get materials on the basis

of the generosity of principals who take money out of other

parts of the budget. 1 can't say enough good things about

what the staff does. We have two part-time tutors, one at
the elementary school and one at the high school and
finally, after a +three year budget struggle with the school
board and the budget committee, we were able to get an
8/10ths ESL certified teacher 1last year and then the

elementary principal found a person who could... where he

could squeeze a little more time out for the money that was

allotted. He shed some blood one night at a school board
meeting and we were able +to get the person full-time but
every dollar that we get for these services is an absolute
struggle and yet we're 1in a community which in relative
wealth, we're 213 out of 265 communities in New Hampshire.

So, the area that I think that is most frustrating for
us, it’s an area in addition to all of the things that Janet
said, 1is the area of youngsters who are coming into first
grade. ¥e have no kindergarten in Newmarket, obviously and
as a result, we have youngsters coming in with very limited

English, yet they're faced to be in first grade classrooms
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with not only English speaking students but students who
also have reading skills. These are students who have m.
kindergarten experience, no preschool experience. It 1is
very difficult to try to get these youngsters to be able +to
not only learn the language but also meet the curriculum
demands all in one year and it 1s something +that we as
administrators, I know the elementary principal is very
concerned about it. 1've been concerned about it. Ve were
able to get through the governor's energy and community
résources, they found a charity who were able +to give us
$500.00 to get a person to come in and do some kindergarten
instruction for the month of August, prior to the start of
school. That was all the resource that we were able to get
and I know that there are people on the schaol board and on
the budget committee who certainly feel that they would 1ike.
to be able to provide some more services but there’'s just no
way in the situation that we’'re in.

So, it 1is a very ©bleak picture but again, 1 want to
finish the way Janet did and that is, the efforts of these
people, Julie and Rebecca and Janet and through their bhard
work, they're very creative, they're very resourceful and
they work many hours that they don't get paid for and as a
result of that, they're able +to piece together a program
that bhas made students relatively successful and we
certainly would like +to provide them with a2 1lot more but

unfortunately we're not able +to, because of the funding
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situations that we face.

MR. YAMAMOTO. Thank you very much and let me note, Steve,
you have a very good sense of time. Last but not least, of
course, Dr. Eugene Ross, from the Manchester School
District.

MR. ROSS. Good morning. After listeﬁing to all of my
counter parts this morning, you know, I can make this very
short and very charming and say ditto. But seriously, my

connection with this process started really when I came to
Manchester, about twelve years ago. Before I became
principal, I had the privilege of opening a school, it was
then called the Skills Center, now the School of Technology
and shortly after my arrival, I inherited, I guess is the
right word, the adult education program, which in fact
included the G.E.D. Program, ESL Adult Program and they were
very small services being operated at that point in time by
the City of Manchester. So, as I, five years laﬁer, became
superintendent of schools, I now realize that there was this
kind of population, because I came from the northern part of
the state originally and we really didn’t, other than maybe
some ©of the French situations that we ran into, I'm talking
now a number of years ago, 1 really wasn't aware of the kind
of mobility and the kinds of demographic changes that were
taking place and as I came into the superintendency, I
became aware of the programs at Notre Dame College and also

the programs with Dr. Becker at Brown University and the
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contact and the kinds of things they were doing, so I became
very active in a group called the Superintendeat Leadership
Council, which was run, basically at that point in time, out
of Brown University and really it was a one way
informational situation for me, because I was listening to
my couhterparts, my superintendents in Massachusetts,
Connecticut, Rhode Island, and believe me, the war stories
they were telling, ! said, "Oh my God, what are we facing?”
Nashua has already eluded to the things that we now realize.
I call it the three L's, the Lynn, Lowell and Lawrence have
now moved up here in many, many ways. 8o that we are very
aware of some of the problems.

The Cit& of Manchester is really, 1 can say, ditto,
relative to the problems and actually some of the
information that Mark was indicating relative to Nashua. Ve
have three sites, high school, junior bhigh and elementary
and [ really I should say a fourth site, becausé we do use
the school of technology, for adult ESL and some vocational
training. At the present time, and it was very interesting,

because, we have just applied for a three year title seven

grant in the City of Manchester and are hoping to make some

very drastic changes in the whole operation. At the present
time, I can identify, based on the pumbers 1'in that grant,
there were two hundred and twenty four, as far as the

numbers were concerned that were receiving special ESL

services. I can tell you, Vednesday I met with, by chance,
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with Dr. Duffy and that number 1is 228. There were four who
showed up last Wednesday and I understand there are some
more coming Monday. So, the growth pattern 1is just
phenomenal; we understand that. Is anybody doing what they
should be doing? The answer is absolutely not. Ve know
that, we understand it. The resocurces aren't there. I can
tell you, based on my experiences of having been in the
State of New Hampshire for thirty two years, the State isn’t
going to do a damn thing for you, they never have. I bhave
no expectations they’'re going to in my lifetime, maybe some
of you younger people, it will bhappen.

So, what 1t depends upon is exactly the kind of thing
that Steve was talking about, the kinds of things that Janet
it doing, the kinds o©of +things ocur staff is doiné. It
depends on the people in the classroom. It depends on those
dedicated, those committed people, that’'s the way we'rfe
going to find out some results. There really isn’t any
other way, other than people like myself; people who are
trying to educate, trying to make this awareness become much
more prevalent 1in seeking outside resources. Manchester
probably, Nasbhua, you know, ] really don't know, I don't
want to speak for them at all. Ve do have some
opportunities to go after outside grants, outside funding
sources and in some cases, some pure donations and
volunteers. We have an extensive volunteer activity. YNow,

bhow much it really has gotten involved in the ESL programs
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and the services within the city, I really can't respond. I

just don't, quite frankly, don't know. I know wé have
services out there.

I can agree with the things I've heard in all of the
minority groups, as far as some of the policy changes and
I've made myself, you know, a lot of these notes that we can
take back home. That's what part of this process for me is.
Again, it's &a one way street. I can give you come facts,
but some of the real good information, you're giving me and
I appreciate that.

As I indicated, we applied for a Title VII grant, which
is the whole idea is to, I guess 1 could say, increase ten
fold probably the number of resources we're spending in the

present program. Do we have an itemized budget for " ESL in.

the City of Manchester? The answer to that is no, we do
not. We don't bhave an itemized budget for any program in
the City of Manchester. It's all done by cehtrai office in
a general budgetary process. We have increased staff and a
much greater percent in the ESL program, which isn’t much,
than we have in any other particular program, I can promise
you that. We were chuckling when we came in, I heard
somebody say, "Well, we finally got a telephone in one of
the programs”. That's the kind of .thing and those are the
kinds of battles we are fighting.

We've also domne some other things, because somebody

made the comment that the schools aren't the social center.

ROCKINGHAM PARALEGAL & TRABRSCRIPT SERVICE
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Well, I've got news for you, I'm afraid they’'re gonna have
to be, because the parents can't do it. They aren't doing
it. The other agencies can’'t do it. VWhat we've got +to do
and there are two experiences goling on out of state right
now, one in Vermont and one in Rhode Island and they're
called social service malls within the schools, because
there's no sense of trying +to educate kids if they're not
fed, they haven't slept, if they’'ve been kicked around the
night before and that doesn’t make any difference whether
they're ESL kids or any other kid, any other student. So,
guite frankly, I think there is... There is some hope on
the horizon, but it’'s going to come from our own efforts,
our own guidelines and our own hard work. That's about the
best that we can offer at this point in time. I can bromise
you that we're trying to do it. We have had some one day
conferences. No, it's not enough. Ve're trying to educate
our, people but that’'s the process and that’'s how it is going
to have to work. Having been and am a life long resident,
born and brought up in HNew Hampshire, I +think New
Hampshire's people, the individual people, by communities
and by groups have responded in most cases to solve the

problem and I think we can de that again. Thank you.

MR. YAMAMOTO. Thank you very much, That completes the

presentations from the panel and again I would like to thank
you for your contributions.

Before we open it up to the floor, there are three

v
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people that the committee had asked for brief remarks from
the floor. Is Ms. Olga Tines here?

MS. CHAPLAIN. She’s already spoken.

MR. YAMAMOTO. Oh sorry. Mr. Kirko Lenko?

MS. CHAPLAIN. He's not here.

MR. YAMAMOTO. Is ¥r. Norm Sihabout? Well, then we can open
it up to the floor. So, if you would either speak loudly or
preferably use the floor mike that we have. Yes.

SPEAKER. I am a teacher of English as a second language,
lafgely in very small towns throughout central New
Hampshire. These small towns have a situation which is

guite different from +the omne <that you would find imn

Manches
is so

needs,

ter or Nashua where the presence of minority students
large that you really are forced to address those

however inadequately. I'd like to point out that

there are under civil rights laws, civil rights . are

individ

ual rights, regardless of the number of these

students that you bhave ip your schools and there are

language minority children scattered throughout the small

towns a

like to

11 over New Hampshire. The question that I would

address is, what recourse do the families of these

students have when their needs are not being met. I've been

in thi

This is

s business in New Hampshire for about five years.

the first year that I've taught in schools which

aren’'t adequately meeting these needs, the academic needs of

language minority children.

ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE -
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1 I need to take exception to what you said, Mr. Ross.
2 You did accurately outline the problem but I disagree with
3 the solution that you’re proposing, which is that it’'s the
4 people out 1in the trenches, whom we’ve taken on our
5 shoulders to solve this problem. I don't feel +that that's
6 practical. VWhat happens is that the individual ESL teachers
7 who are aware of the needs of these children and who are
8 forced 1to take wupon themselves an advocacy r1role, what

©

generally happens in towns which cannot afford +to meet the

10 needs o0f these students is that &a very bitter struggle
11 results. I don't know if I'm the only teacher who has had
i2 to very frequently make the choice between the needs of my
13 students and my job. It is true that teachers have been
14 forced to give wup their Jobs because they’ve taken on an
15 advocacy role and they're no longer available to meet the
16 needs of these students. They are no 1longer available to
17 serve these families.

ie I can see that you are not pleased with this state. I
1o suppose many people aren't. I've been in contact with Bob
20 Fournier for many years and he's always served as a resource
21 to me in reviewing problems and going over potential
22 solutions. 11 guess I return the problem to the state and to
23 federal agencies and I would say, these problems are in
24 place. We've bhad the civil rights act since 1964. The

\Y}
(8]

Supreme Court has clarified again and again what the legal

8]
a

rights of language minority children. ¥hat is being done
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about it? The law is in place. The law is not being

followed. Vhy? I would make a plea to +the state and I.

would make a ©plea to this commission to take the burden
about these people off the shoulders of the ESL teachers and
to return the burden either back to the state or to one of
our federal agencies available.

I'd like to briefly address a second concern. That is
the equal educational opportunity for language mindrity
adults. What we've been hearing here is that the needs of
these <children are not being met all the way through high
gchool. W¥e can conclude from that they are grqduating with
inadequate language skills and inadequate vocational skills.
¥hat is happening to them after graduation?

My husband is Chinese-Vietnamese. He is sitting. right
there. He also has attention deficit and dyslexia. He has
been applying to New Hampshire Vocational Rehabilitation for
eight years. During those eight years, he- has never
received a single service, because he asserted from day one
that he wanted +to attend college and New Hampshire
Vocational Rebabilitation asserted equally firmly that he
could not attend college. First of all, because he is
Vietnamese-Chinese; in other words, non—-English 1language
background. Secondly, because he had a learning disability.
My guestion to you as a wmember of +the public is, what
recourse do families have? Immigrant families don't have

the money to hire a lawyer. Ve know the law is +there. Ve

ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE
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know beyond a shadow of a doubt that discrimination has

taken place, what 1is our recourse. This has been
devastating to my family. I have seen many families
devastated over these legal language minority issues. ¥hat

is our recourse?

The challenge that I present to the commission is, we
have a law, we have the office for civil rights. Many
people are aware that both of these are ineffective. Vhat

is our recourse? Thank you.

MR. YAMAMOTO. Can you identify yourself, please?

SPEAKER. Ko, I cannot, for the simple reason that people
who are victims of discrimination live in fear. I'm a
public school teacher. My husband is an employee of the
State of New Hampshire. ‘We have never brought this issue to

public attention, because we're afraid.

MR. YAMAMOTO. Any gquestions that one wants to direct here?

HS. CHAPLAIN. I would 1like to just ask one quick guestion
of this speaker. Have you brought any of +this +to the
attention of the New Hampshire Commission for Human Rights?
This committee cannot act on individual cases.

SPEAKER. Yes, 1 did. Yes, I did. Ve've brought this issue

to the attention of absolutely every state agency. We have
been told by most people that they are not interested in
educational issues and that is what we were told by the New
Hampshire Commission on Human Rights. They do not advocate

for educational issues. %

B ROCKINGHAM PARALEGAL & TRARSCRIPT SERVICE
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because education is not part of their mandate, except in.

the employment of teachers and that

kind

I'm not making excuses for them.

56

They can’'t,

of thing. I would

suggest to everybody here who gets involved, it’

law was written d1in 1965, when

the

main

s time. The

concern was

segregated schools and we didn’'t have any in New Hampshire.

So, they threw the education segment of the law out to get

it passed and it’'s now 1993. So,

there, work on getting an educati

all of you advocates out

on section into the HNew

Hampshire law. Then, I think some of those
addressed.
SPEAKER. This is also the case

things can be

with New Hampshire Legal

Assistance, who do not advocate for educational policies.

DR. ROSS. Yeah, the other comment

comment originally, that I was against...

with the state. 1 very definitely
state employees and +the Department
kinds of activities, because they
great advocates and great technical
I'm concerned about is the state’'s
put its money where its mouth is.

every reason to believe it mnever

political climate. So, that that's why I say...

too,

to respond "to her

had a

do but it’'s not with the

of Education and those

have

been. ..

They are

assistance people. -V¥hat

willingness to in fact

It never

will,

given

has and I have

the present

and when I

say that we need to do it, I'm not talking about just the

ESL teachers. 1It's got to be everybody within...

group, including the ESL teachers,

within the

the guidance people, as 1

problem
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mentioned, people like myself and all those people who need
that kind of service. It's gonna take that kind of battle,

because at the same time +too, you also realize that every

dollar we send to Concord, every dollar we send +to
V¥ashington, we only get a few pennies back in many cases.
So, maybe in some cases, 1if we can come up with an

appropriate funding mechanism, that's +the first +thing,
because propertiy ftaxes aren’t the answer, but let's keep
that money bhome too, so we can spend a buck for a buck.

MS. TINES. Is there an organization, a formal alliance

of ESL teachers here in New Hampshire?

SPEAKER. No.
MS. TIBRES. Because it sounds to me like 1it’'s an
opportunity for you all to form an alliance. You can elect

somebody who is not an ESL teacher to be your spokesperson.

You don't have to worry about the repercussions from that.

MR. FOURQIER. There is. Maybe I could have Tondy
Higginbotham or Susan Copley respond to that, bécause as a
member of the commission, I'd rather have... have it talked
about. )

MS. HIGGINBOTHAM. I can just +tell you that there is an

informal group.

Z

YAMAMOTO. Your name?
MS. HIGGINBEOTHAN. Tondy Higginbotham. I am at the
BPilingual Resource Center in Concord and I'm a2 member of

this informal group of ESL teachers and all ESL teachers and

ROCEINGHAM PARALEGAL & TRAESCRIPT SERVICE
62 STARK STREET, MANCHESTER, E.H. 03101 (603) 623-1870



N \D) Y] 1=
3% 1= o

[\V]

SESSION I: EDUCATIOR 58

anyone working with language minority students in the

schools are invited to participate. W¥e send out :’
newsletter on a bimonthly basis, announcing all of these
meetings, many of which take place in New Hampshire, in
Concord at the Center. So, it does exist in that sense.

MR. CHUN. If it does exist, what 1is 1t doing about the
variety of problems that we have been talking about this
morning? Is it merely a professional networking or is there

something of an advocacy coalition?

MS. HIGGINBOTHAM. It 1is basically a networking group at
this point. We're very young. It just got started in the
last couple of years. Most of the teachers, our members...

I won't say they're even really members, because as 1 say,

it’'s very informal. Anyone is welcomed who has an interest

in doing it and we don't even have a formal leader so to
speak. As 1 say, at +this point, it's more or less a
networking, discussing the issues, type of group.

MS. TILMAN. I'm June Tilman. I'm one of the ESL teachers
in the Manchester school system. The networkiné that Tondy
is discussing, it 1is an excellent thing for networking, but
it shouldn’'t be the teachers that have to go to the role of
advocacy for these people. It should be some type of person
outside of ESL teaching who is doing this kind of thing,
because it puts us in a very awkward position. We’re very
aware of the discrimination and inadequacies of some of the

students that we’'re teaching but we can't put our jobs on

ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE -
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the line to say, well, do this, take this type of.legal
action. That's outside the scope of an ESL teacher.

MR. CHUR. If there were an opportunity for ESL teachers to
provide a detailed account of an individual instance of
let's say, inadequate servicing, the desperate service
needs, even discrimination and harassment and so on, all
because of perhaps language, or national origin, would that
be possible? You see, what we are hearing this morning,
repeatedly, 1is that absolutely something has to be done and
there is a current need out there, but you really define
little in terms of gripping or reasons why there should be
something +that would be done and then how we can mobilize
people of interest and this commission or committee... It's
really unfortunate, you know, here we have a Civil -Rights
Commission. The national commission has only seven million
dollars budgeted per year. That's barely enough to cover
about seventy some people and we are given this overwhelming
burden of somehow solving the problems of race relations in
thls county, which is just absurd and +the Civil Rights
Commission, as you know, is powerless in terms -of
enforcement of anything. So, we are at best, a paper tiger.
Symbolically we exist but I think we try our best in
surfacing issues +to the public’s attention, hoping that
surfacing somehow will result in citizen action, in terms of
forming advocacy coalltions and if necessary action.

S0, even though this itself i1s an education for all of
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us, 1 think it is unfortunate that somehow this committee
and the Civil Rights Commission, which 1is by statu’c’
powerless in terms of intervening in anything, 1is given the
expectation that in some things we can intervene. So, I
would like to clear that but at the same time, take into
account, if there is anything the committee can comntribute
in pe?forming the function of fact finding, information
gathering and so on, I think the committee would be more
than willing and committed to but there is a limited role

only, at best.

MR. FOURNIER. I think +that the problem that was eluded to

is the fact that the offices that advocate for language
minority children in the schools, mainly the offices that
are federally funded within the Department of Education hav
no monitoring or any other power to rectify the problems.
The districts that have been found out of compliance by the
Cffice for Civil Rights, some of those districté rectified
the situation but in the mean time, the state was also found
out of compliance by the Office of Civil Rights. The state
came to terms of agreement with the Office of Civil Rights,
under terms of agreement that were signed a few years ago
and the commissioner of education 1s the one responsible for
monitoring the school districts, so that 1if the monitoring
process fails, 1it's because the commissioner bhas not
monitored or doesn't bhave a structure for monitoring the

school district or does not do the job adequately, in my
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estimation, and that's because he doesn't have staff to do
it and I don't know what his commitment is to doing it. So
that these shortcomings are reported +to him annually by my

office and by other offices.

MR. STEVART. I'd 1like to follow up on that. I'd 1like to

give you some hope and we're not the paper tiger that is

totally empty. Some years ago, this committee, with Sylvia

Chaplain as the chair, 1 believe sent a letter to the Office

of Civil Rights as a result, well before Dr. Ross became a
part of the Manchester School Department, Manchester was
found out of compliance and went through, what was for them,
an embarrassing, arduous, probably expensive process in
trying to get back into compliance and show the Office of
Civil Rights that it had occurred. So, those kinds of
interventions, although we can’'t be the ones to do them, can
occur. I know that Ki-Taek, Dr. Chun, has written letters,
in one case to a school district up near where I am, up in
the Hanover - Lebanon area, regarding a case of racial
epitaphs at a baseball practice. One kid, one distraught
family, that was enough and it made a difference.

Finally, before we go to Olga, I would like to say that
after this meeting and preserving the anonymity of anyone
that wishes to take advantage of this, you may speak with us
and you may submit the anecdotal, the specific factual items
that Dr. Chumn and Ms. Chaplain referred to. Don't feel that

you’'re out there all alone.

ROCKIBRGHAM PARALEGAL & TRANSCRIPT SERVICE
62 STARE STREET, MANCHESTER, E.H. 03101 (603> 623-1870

e



SESSIOR 1: EDUCATION 62

MR. CHUN. Yeah, I'd like to sort of emphasize that, if I may

please. The committee, there are certain things, catalytic.

10

11

12

13

16

17

18

functions, I'd say, the committee can perform. It is only
this but it is very critical when +there is an absence of
grassroots coalitions and movements as such. For instance,
as Andy reminded us, for instance, I think the committee
once equipped with a compilation of a convincing 1list of
incidents, then I think the committee will be prepared, and
I'm sure willing, to meet appropriate persons, starting from
government. Sometimes it may not be possible, but at least
it can try its best and baving a meeting and present to them
an uncontroverted display of facts. I think sometimes this
goes a long way in changing the climate, because that is
part of the story I think we're faced with. Sometimes when-.
you have a proper leadership in place, even though, in .spite
of a shortage in funds, sometimes something can take place,
as in Newmarket, it seems, but often times we do not have an

appropriate and properly toned leadership in place.

MS. CHAPLAIN. I just want to add a little footnote. - In

addition to making the Manchester School District unhappy,
in our history, we have made the Department of Employment
Security unhappy with the cooperation of +the Department of
Justice. There are times that if we have the facts, we can
bring it to another federal agency, that in turan, has more
clout than we have, more legal clout and we do it when we've

got the material.
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MS. TINES. I just have a question and if you don’'t want

to answer this now, think about it before we dismiss and
it's okay, but what was the mission of this commission?
Because, as I listen to you speak, it seems like there is a
yin and yang between we are an advocate and we're not. So,
what is the mission of the committee and to what extent 1is
the public aware of how to take advantage of who you are and

what you can do?

HMR. YAMAMOTO. Ki-Taek or Sylvia.

MS. CHAPLAIN. As I salid at +the ©beginning, it 1is very

amorphous. We can look at anything that is under the United

States Commission on Civil Rights umbrella. The things that

they can look at, we can look at. Ve can't decide that
we're going to... VWell, an obvious example is the séruggle
for gay rights. Thatwis not part of +the commission’s
mandate. So, if we sent a thing to Washington that we. want

to look at that, the chances are, they would say, find
something else under our broader umbrella.

Because of budget restrictions, this kind of community
forum is about the best we can do in this kind of a setting.
W¥hen there is a budget increase, there are hearings that are
much more intense and can last +two or three days and take
copious testimony, do press releases, publish reports that
are circulated but basically, we inform the commission of...
Ve, as a committee, have +things brought to our attention.

¥e decide cooperatively what we're going to focus on this
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year, and perhaps mnext year and we will bring that +to the
attention of wherever we can and that sounds...

But we don't have any powers. Ve don't have any money
but we can be persuasive and in some instances, we can...
We can be... I don't want to use the word intimidating but
very often some of the people in various bureaucracies pay
attention when the get a call from the committee, either
from WVashington’'s staff or from a committee member that they
know somebody 1is 1looking and perhaps that's our most

valuable thing.

Do people know we exist? No. ¥e haven’t been
terribly... because again because we don't meet... It’'’s in
the Federal Register. Nobody every comes. Ve need +to be

more visible and this forum, hopefully some of the press

releases will be picked up and people will know we exist and
will call us.
Every time we do something like +this there is follow

up; we do hear from people we don't know about.

MR. CHUN. Another spin perhaps one can play on your gquestion

might be at the national level; civil rights commissioned by
statutes, which is a part of +the civil rights act, as you
recall, merely is that of a fact finding agency, which it
bolds along with the recommendations based on factsi it
gathers and studies for- the president and congress. If you
keep it in mind, the fact finding function, I think that we

would not go along. What that means in terms of, say, state
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advisory committees then is, when the committee on its own
or at the Supreme Court's suggestion of say citizens,
investigates to the extent it’'s possible and feasible and
draws appropriate recommendations, then it is forwarded and

shared and that act or process of investigation, that act of

formulating a set of recommendations, often times goes a
long way, because it sets a climate. It shakes up the
system and people into the right direction. So, in that

sense, it 1s very critical that we continue to play the role
we have been doing but without, say, support that is

necessary to implement the recommendations, to pressure the

state 1legislature and 1local outside municipalities in
implementing the recomnendation, then we are totally
powerless. That is the way we have to work in tandem with

citizen groups, advocacy groups.

MS. GARBOH. I'd 1like to pick up on this theme. of
advocacy. My name is Patricia Garbon <{(ph> and I'm here
representing the New Hampshire State Refugee Advisory
Council. It's a voluntary council comprised of twenty eight
individuals from private agencies, state agencies,
employers, local government officials, refugee service

providers, refugee mutual assistance associations and other

private individuals. As the refugee council works on issues
of advocacy and access te the... access to services for
refugees, we're constantly reminded that these very same

needs exist within the larger community of foreign born
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individuals. There are approximately two thousand refugees

living in New Hampshire, approximately two hundred nev».
arrivals come each year. As Miss Troung has said, a large
majority are Southeast Asians from Vietpam, Cambodia and
Laos but there are also large numbers of Romanians and
individuals from the former Soviet Union. Unfortunately,
there’g a tremendous amount of misunderstanding and
misinformation going on, often to repress, concerniag
refugees and immigrants these days. However, the reéfugee
advisory council who found that through +the often slow and
always ongoing process of education that we’ve been able to
assure that refugees at least initially, because our mandate
really is to work with them in the early stages of their

settlement, that these people do have access to empléyment,

to education, to health services, legal services.
Individuals on the council, through théir jobs, in their
agencies, work on educating refugees themselves about their
rights and often have to act as 1liaisons when there are
problems such as, you know, taking situations +to the New
Hampshire Commission for Human Rights.

This access process, which we see work so well 1in the
initial stagés of refugee settlement is... Ve feel like it
is enhanced by things 1ike the Nashua Ethnic Awareness
Committee. When we can't focus on people because they’ve
been her for such a long time and sort of melt into the

larger foreign born population, I really think it's the
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mandate of local initiatives, advocacy initiatives that are
going to be the place where people can feel free to bring
these kinds of problems and get the king of advocacy that
they are unable to do or feel that they are umable to do as
individuals. So, 1 would just like to support that whole
issue of advocacy and I know Nury and I individually have
talked about how all of these groups, whether they’'re
foreign 1language minorities, racial minorities, cultural
minorities, we really need +o form some kind of an over...

a2 larger state wide voluntary advocacy council and 1I'd just

like +to offer support for that. I can also mail you a
statement.
MR. YAMAMOTO. let's see, 1 would like... There are some

panel and of course the committee would 1like to field
guestions but I would 1like to give +the floor a chance to

make remarks.

MR. CORDERO. My name is Damaso Cordero and some changes

have taken place. For the first +time in bhistory, since

1932, The Nashua Telegraph decided to run a column in

Spanish and I happen to be the editor of the column. Before
that, I've been all over the communities and the fact that I
move around from distributing the newspaper +to Lowell,
Nashua and Lawrence, for the Spanish newspaper and reporting
news and interacting with the media, I bave come to pick up
a lot of things I didn’'t want to pick up.

Anyways, I'm going to refer to justice, because I have
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been connected, as a translator, to the judicial system and

also to respond to a call last night from the organizers o’
this committee. They wanted me to communicate my

experiences with the police department.

MS. CHAPLAIN. Forgive me, that's the next panel.

MR. CORDERO. Oh, is it.

MS. CHAPLAIN. Yeah.

MR. YAMAMOTO. Excuse ‘me, yes. That's Session 11.

MR. CORDERO. Well, anyway, I have some...

MS. CHAPLAIN. Hold off on the justice. This is education
this moraning. If you have some comments relative to
schools.

MR. CORDERO. Okay, it seems to me that there is a need in

the state for understanding minority businesses and alsg

there is a need of providing opportunity from the upper
levels too and those opportunities come with the empowering
through written information +o those communities. There
seems to be a resistance on those opportunities. VWhen I say
information, it's printed information in +the languages that
reflect the majority of those immigrants. So, for example,
there's more Hispanic. This hasn't been an accommodating
state anyways but therefore we can see that there is more
need of +translating basic documents. W¥e don’t want to
translate the whole Constitution or anything but the basic

services or agencies should have more information in

Spanish.
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2

2

YAHAHD%D. Excuse me. I notice you are on the panel in
Session 11 and...

CORDERO. Vhat? I can’t use that now?

YAMAMOTO. Yeah, well, we don’t have any time. So, I
would really 1like to bhave comments that pertain to this
session.

ALPERT. My name is Arnold Alpert. I am the New
Hampshire program coordinator for the Americamn Friends
Service Committee 1in Concord and 1 have a couple of
observations and anecdotes and a fact or two and a couple of
guestions, which I'll try to get to pretty quickly.

I want to first acknowledge and thank Dr. Ross and the
Manchester schools for a conference that was held a couple
of weeks ago for all of the teachers in Hancheséer on
creating a more peaceful and tolerant school community,
which hopefully was not just a one day event but a beginning
of sending a clear message through the sohools.aﬁd through
the community that dignity and respect of all people is
something that is important and needs to be fostered in the
schools,

There was an incident that +took place in one of the
schools a couple of years ago. It was described as one that
had racial overtones or undertones and I went to meet with
an administrator of the school in question, who assured me
and the others I was with, he said, "1 want you to know that

most of our problems in the school are not with Black and
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Hispanic students, they were regular students. Now, he
thought he was making an anti-prejudicial comment at th’
time but where he was coming from showed through a bit and I
think that's reflective of some of the subtleties of what
we're dealing with and then once you get your ears
accustomed a bit, these things that some people see as very
subtle are really mnot that subtle after all.

Two years ago, on Martin Luther King Day, the

Manchester Union Leader ran a big story that said, "W¥ill

Manchester and Nashua go the way of Lawrence and Lowell?,”
an opinion that was also voiced here today, +the three L’s
that are coming. The concern that we have is that we
acknowledge that an influx of immigrants into New Hampshire
schools creates problems for us. However, when the étudents.
themselves are viewed as the problems, we have, shall we
say, a real problem and we need to be very careful that we
deal with the changes that are taking place withoﬁt blaming

the students for bringing or causing those problems. Racisn

intolerance exists within the white community in HNew
Hampshire. They exist within people who have lived here for
however many years. These problems do not enter our

communities with immigrants.

I want to acknowledge Governor Merrill for declaring
Martin Luther King, Jr. - Civil Rights Day last year and for
sending a letter +today that he intends +to do that again.

This committee should be aware that New Hampshire is now the
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only state in the country that does not officially recognize
Martin Luther King, Jr.'s birthday as a holiday.

I would also, while we're on the topic of education,
want you to know that there are still numerous school
districts in this state, I believe a minority at this point,
but there are still numerous school districts in the Statle
of New Hampshire +that do not observe the third Monday in
January as a school holiday, whether they call it Civil
Rights Day or Martin Luther Xing Day, many students are
still din school on that day and that sends, I think, a
terrible message to students of all races in New Hampshire.

I have two guestions here today, which perhaps we don’'t
need to get the answer o immediately, but one question I
have as we talk about ESL and Miss Truong's points about the
needs of adults, I'm curious about the availability of ESL
classes for adulis in New Hampshire, whether the need is
greater than the resources or whether the resaurces are
available 1o match the need and if there 1is greater need,
where those resources might come from. So, that’s ™ one
question I have that perhaps this committee can look into:

My other <question has +to do with our school
administrators, particularly for Dr. Ross and other’s who
are in his position, I'm curious about the numbers of
teachers in the schools who are Black or Latino or Asian or
Native American and what the numbers are in the City of

Manchester, for example, which bhas a large number of
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teachers, and whether the schools have an alternative .action
plan to increase the hiring of teachers of color in th‘
schools, as well as teachers who come from 1linguistic
minority backgrounds. So, I don't know if it’'s possible to
answer that today or i1if that's again another question that
this committee could look into, the question of affirmative

action hiring by the New Hampshire school districts. Thank

you.
MR. YAMAMOTO. Thank you. Let's see, Sue, you wanted to say
something?
MS. HENDERSON. I hear what you're saying about the committee

and its response and its responsibility and I respect that
and 1t sort of perpetuates a frustration of mine, that we
sort of buy into the silence or the voicelessness of
minorities across the state and would hope that you all will
become more visible. If I had not gotten a call from

Bertha, I would never have known that this panel or this

committee existed. So, visibility becomes important. ¥ith
that, the education of adults, which keeps getting
mentioned, I think is primarily where we need to be looking

towards 1in dealing with issues of demographic change and
multiculturalism. 1f we do not as adults being to address
our own issues, the them that we use to help in the '60s is
now the us and we need to start looking at it as the us and
we all need to sort of deal with our own issues of racism

and then become the advocates and the voice. So, I respect
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what you're doing, but I do need to see more, so that I
don't feel like I'm doing it all by myself.

HR. YAMAMOTO. Thank you. What I'd like to do now is give
the committee a chance to pursue guestions that they wish to
but we must quit soon.

MR. CHUN. Can 1 just respond to what was just said? I think
the committee has been somewhat inactive, that’'s somewhat
understating it, but for wvery understandable budgetary and
political reasons in the past; i1t depends on who you ask. I
think the committees are prepared to regenerate the momentum
and become very active and this is the first sort of sign of
that.

The committee and the commission by extension is

Iunthinkably constrained in terms of budget. Ve have less
than what we had last year. You may not believe it but
that's a fact and the committee can bhave meetings only
twice, at most three times a year. Holding a meéting like
this costs about three to four thousand dollars, by the time
you pay the court reporter and this and that.

MS. CHAPLAIN. We don't get paid. |

MR. CHUN. They all work without compensation but the reason
I'm saying that is, this kind of an opportunity for public
dialog is absolutely needed. That's what you're saying;
you'd 1like to see more of that. I think the way we should
do that is, my personnel suggestion is, you have +to spread

the word, so that when a meeting occurs, do come but of more
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1 importance, if you +think that as tax paying citizen
2 something like this is important, then I wish we as citizens.
3 would write to our congressional delegates, that we need
4 something to be happening, more should be done and <they
5 should be encouraged to do such aand such. The commission
6 needs that kind of feedback too. It has to be thus, when a
7 committee does not live up to its mandate and so on, we both
8 get criticized. At the same time, omne is trying to do
) something within the constraints, unthinkable comnstraints,
10 yet needs of schools, some things like that, have to get
11 recognized. Congressional delegates ought to be aware of
1z that, so that somehow +the loop becomes very complete. The
i3 state legislature and the 1local government and school
14 systems become a part of it, so that everybody becomes part
i5 of the public school committee. I1f the commissioner is not.
16 doing his job right, we should be able to pressure him with
17 some outside pressure from the Boston office. ‘Ve can do
ie that if we can keep meeting and if you keep reminding us to
1¢ do something.
20 So, I would 1like to take your comments as positive
21 comments, at the same time, there are things that we need to
22 do together, I think.
23 MS. HENDERSON. It was a critique and not a criticism. 1
24 know we're in there but let's do a little bit more.
25 MS. GAFRITE. I have a guestion for the educators, anyone. My
26 name is Linda Gafrite <{(ph’. I'm chairperson for the New
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Hampshire Outreach for Black Youth. Are there any programs
in place now for educators, mandatory programs around
implementing sensitivity and awareness?

DR. ROSS. Mandatory programs? No. The closest thing that
you can equate to that, I would say is not very close, is
the new state Department of Education recertification rules
in character and citizenship and +those kinds of things,
which is really very... an additional five hours or
something like that every +three years or something like
that. So, I would guess probably the more honest answer to
your question is no.

MS. GAFRITE. Are there any, specifically for teachers, are
there any trainings that +they have to have each year, like

five hours of training, two hours of training, etcetera?

¥R. ROSS. V¥ell, most teachers, +the old... permanently
certified teachers whose numbers are running out, no but
most teachers are required to get a fifty hour

recertification 1in service activity over a three year
period. That's three years, fifty hours.
MR. YAMAMOTO. Okay, you' ve had... Then Olga and then I

think we really must close this session.

SPEAKER. My name is FNishma (Unintelligible) of the
Department of Education. I understand that we do have a
great deal of public demand from public education

communities to have us resolve some of these problems but

what I saw really, in my tenure in the United States for

ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE
62 STARK STREET, MARCHESTER, X.H. 03101 <(603) 623—-1870



SESSION I: EDUCATION 76

over thirty years, when the business community comes into
the picture, things begin to happen. I wondered why as a.
group we shouldn’t be reaching to the business community to
offer on the job or on the side ESL training, because the
immigrants are a very good source, as well as Blacks and
other minority people, are a very good source of labor and
this is the year 2000 in fact. The labor picture shows that
women and minorities will be in the majority in the work

place. Maybe we should get them engaged in this and they do

have more resources. Thank you.
MS. PERKINS. In comment to your statement and a question
to the commission or to +the committee members. My

experience in being in corporate America has been that

corporations, large corporations normally do respénd and

they usually respond far more favorably then the state or
the educational field have. They, the larger ones, I find,
they do respond and they're working imn that ‘direction.

I have a gquestion I would like to direct to Dr. Ross
and also to Hark. I'1ll1 put you on the spot today. Having
graduated from Manchester High School some few years ago,
when I went to school there, there were no minority teachers
and there were no minority teachers in Manchester. I've
heard it eluded that there might be maybe one or two
Hispanic teachers and that's good for ESL. It doesn’'t do
anything for African Americans and those where English is

the first language students and I just want to know, are

ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE
62 STARK STREET, MARCHESTER, N.H. 03101 (603> 623-1870



\Y)
W

(W)
>

AV
Ul

SESSION 1: EDUCATION 77

there at this +time any minority, African American and
Hispanics or other minority teachers in the school systems
in the State of New Hampshire and if not what are we doing

to get them into the school systems?

MR. ROSS. Vell, you know what's interesting, +to answer your

guestion first, I can’t respond to the statement. I don't
know. Are there any Black teachers in our school district?
The answer to that is no. The only Black person that is
involved with +the Manchester School District happens to be
on the school committee and that's Vanessa Johnson and then
we have... There are some people of Hispanic origin that
are teaching, not necessarily +the ESL but there are very
few. At the same time, when we advertise in +the Boston
papers and FNew York and not particular papers lookiﬁg for
teachers, as far as an affirmative action plan, you %now,
that we naturally cannot ask and not seek a particular
minpority. We do ask for some people with some béckgrounds
preferred and abilities. So that guite frankly, when we do
our hiring, we do our paper screening and whatever the ‘case
might be, unless it's identifiable by a particular last name
or anything 1like +that, we don't know whether they be
Hispanic or Black or anything else and it's against the law
for us to even request. that kind of information, until we
see them. So, some of that is difficult. But to answer
your questions, no, ['m not aware that we’ve improved our

position since you wenl to school, as far as not having
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minority teachers.
¥e did not have that representation here‘
today about discrimination among and I hope that Sue being
an instructor, I don’t know what her experience has been,
but it has been brought to my attention and I did not bring
the two statements from two people, one who is currently in
the school system. That's right there is one. There is one
I do know who is 1in the school system in Hollis and I do
know of someone who happens to be an African American who

tried to get into the school system in the Nashua area and

was not able to. So and she pointed out something you just
said, and that was the point that we... Yet we solicit
people from, let’'s say Massachusetts and yet there are

people within the State of New Hampshire. Just somet]'ning to‘
take a look at, because we talked about role modeling and
the thing about sensitivity and cultural awareness and .- that
type of thing, so, there is a... There is a need there and
I, you know, positive actions to bear things that we can do,
because ! sit here, and quite frankly, disgusted that thirty
years later we're... Vell, I just gave myself away, didn’'t
I. But anyway, a few years later, we're almost in the same

predicament that we were then and it is time to get ahead.

HMR. YAMANMOTO. I.really think we need to close. W¥e can go

all day, I'm sure but we're ending twenty nine minutes late,
but of course we started thirty minutes late, so we gained

one minute. I want to thank all of you again and especially
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I want +to

Hispanic Youth

Theater would immediately follow and then we’ll adjourn for

lunch.
MS. CHAPLAIN. I need my minute,

that...

my thirty

I too want to thank the panel,

seconds. I hope

but I hope that the

panelists are going to stay through to this afternoon as the

audience will.
things that we’ve been
needs for training.
and she said to me as I
speak right after this?”
be presented this
programs.
There are some great programs
into New

can be brought

Timberlane teacher will be

experience. Please don’'t go.

Sandy and I,

afternoon are

If you look at your programs, so many of the

talking about and the needs and the

we just look at each other

some detaills
Ve've got a video here with an
out there
Hampshire and

speaking

If

absolutely must, because after all I

because of other commitments,

more input, if you want
programs.

MR. STEWVWART.
teenage kids an audience.
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more

FPlease don't leave,
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went out to the bathroom, "Can't I

And I said "No," because what will
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in the world that
in one instance a
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sheet for
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MR. STEVART. We're trying to make it absolutely clear to

everybody here that nothing has changed in Washington or ir.
the bureaucracy of New Hampshire. Therefore, we are making
2 firm commitment +to being as late as we can for every
single event and we have succeeded again. My commendations
to all of wus. The topic of this panel... And let’s see,
are we all here? Is Laura Ortiz in the room?

Okay, why don't I start with the introductions and we
can have Laura slip in at the last minute with a theatrical
entrance, I hope. The topic of this panel is community
relations, including law enforcement. It is not just law
enforcement, because I know we have some panelists, at least
one, 1if not two, who represent the health services area and
access to health service is an issue I think we’'re co.ncernexb
about. We heard about school this morning and we know that
there 1is a definite interface with the law enforcement
community and reaching children on one level or another.

In 1079, there was an article in the Manchester Union

Leader, entitled, "Hispanic Coﬁmunity Charges
Discrimination, Asks In Depth Investigation”. In addition
to education they pointed out 1lack of tramslators in
hospitals, lack of translators in the court system and what
they alleged was harassment by the law enforcement officers.
That was 1979.

In 19983, in an excellent report put out by the Hispanic

organization ALPHA in this city, the headlipne is "Hispanics
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Adding to the History of the Immigrant City”. Well, what a
health way of logking at 1it; that diversity i1s being
welcomed into New Hampshire and we know that the numbers are
increasing greatly. But is 1t a fact? Is there no more
cause for concern? Are the concerns of 1979 no longer
relevant? In education, I think we got a clear message that
they are still relevant. Let’s find out in this panel.

Ve're really fortunate to have such excellent
representatives here. Guadalupe Bisson, from the Latin
American Center has hands on personal knowledge of community
interaction in the Hispanic community. Captain Auciello is
with us from the Manchester Police Department, +to tell us
about their perspectives on the issues we're talking about,
including +training officers to be culturally awére, I
believe.

You know, I can tell years have passed. I've been on
this committee for fifteen years. I use to be Able to see
across the .room without glasses omn. I can't do that
anymore. I wish progress in civil rights in the other
direction of clarity were mirroring my own myopia.

Michael Vorsley, Outreach for Black Unity, Manchester
and Nashua. I believe 0.B.U., Outreach for Black Unity is
one of the newer organizations, but I hope we’ll hear a bit
about that.

Damaso Cordero has recently started writing a column in

Spanish in the FNashua Telegraph and he is an advocacy

ROCKINGHAY PARALEGAL & TRANSCRIPT SERVICE
62 STARK STREET, MARCHESTER, N.H. 03101 (603> 623-1870



\V]

i1

12

13

14

15

16

17

SESSION 11 8z

activist oriented member of the Dominican community in

Nashua and before long, in addition to all of that, he will.

be a U.S. citizen.

From the Lamprey Health Center, we have Priscilla Shaw,
who will tell us what Bewmarket is experiencing in the way
of health services delivery.

We have Laura Ortiz, chairperson of the Nashua Ethnic
Awareness Committee, a dynamic organization in the City of
Nashua, that many of the people here know about or are
members of.

And finally, we have Chief Kerryl Clement, from the
F¥ewmarket Police Department, to talk about probably the
Southeast Asian community +that is rapidly growing in
FNewmarket and his department’'s work in that area.

Vhy don't we start with Miss Bisson.

The ground rules are seven minutes. I'11 call at

thirty seconds.

MS. BISSON. Good afternoon. My name is Guadalupe Bisson

and I am really the outreach worker, Thank you for the
promotion.

Community Relations: Good community relations are a
goal we should all be working for, because it is from that
that individuals draw his or her strength, sense of self and
ability +to deal with good judgement in many situations that
confront him or her. The Latin American Center works in

creating this feeling of community. It is not an easy task,

ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE
62 STARK STREET, MANCHESTER, N.H. 03101 (603> 623-1870

trper



14

16

17

[\8)
&3]

W
KNS

(\9]
al

SESSION II 83

because although we talk of a Latino community, actually we

are really talking or saying communities and this is because

our people are very diverse. Usually we have indigenous
people; people from African descendants and European
descendants, a mixture of all these races. We have people

from the country and people from large cosmopolitan cities.
We have people from democracies and people who have been
oppreséed by the government and those who work for the
government, such as the police. Outsiders who deal with our
community should know and understand this.

Over ten years ago, the Latin American Center saw a
need to improve this understanding. It was a tremendous job

involving about twelve to fourteen staff and volunteers.

Police were trained for three weeks, three shifts pér day

with three volunteers each time. In the past decade, we
have been challenged with a diversity of people from all
over, people from different ways of life that do not know
how to speak English but also different in the way that they
dress, customs, different in the way that they ‘eat,
different in the way they worship.

Cultural Differences: Cultural isolation and
misunderstanding has driven many of our youngsters to belong
to the so called gangs. Really 1it's a symptom that
something has become alarmingly wrong. With parents in
daily survival working two shifts or -two part-times jobs,

they fall into +this new way of life. It is starting to
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deteriorate the family or the nuclear family and
consequently the children become short changed by societ).
and also by the parents in an effort to make it in this
society. These children are sometimes all alone without
guidance and slipping into the cracks in the system, not

being able to fit in.

I would 1like to add two incidents that have happened
while I've been working at +the Latin American Center. It
came to my attention, two mothers, who will remain nameless,
because I would like to protect the families, the mother of
one of the youngsters was coming out of their home with a
young man of African descent and a Czechoslovakian young man
also. The three youngsters were going to their car and they

were stopped by the police with no infractions or .traffic.

error. They didn’'t know why they were subjected to. this
attention. The police told them to go +to the police
department and at +the police department they didm’t tell
them what the infraction was, why they were detained. The
only infraction +that we <can think of 1is that +they were
different. They were +three youngsters who were very
different, different talking. They were perhaps horsing
arogund like ¥Young people but no other felony or criminal
trespassing or anything like that. So, they called their
parents to find out 1f they were legal. Their parents, they
were very upset; they didn’'t know what their rights were.

So, they went and they brought the green <cards. They were
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released but never the less, it was a very painful
experience for these parents.

In another incident, a mother told me that her son,
sixteen years old, and a nephew, were walking downtown in
some other +town besides Manchester and some other adult
people, over twenty one, started calling slurs and
profanity, because they were Latinos; something that I
wouldn’t like to talk about nor repeat. The youngsters were
not able to cope with the situation. They started to fight
with thelr fists. They tried to confront the <two other
people who were older than they and the police were called.
The other people made a complaint and the children were put
on trial. Vhen the lawyer or the attorney came to help the
parents and the children, +the attorney told them that they
better plead guilty, because it was better for them to do
that. The mother is not very happy with the situation and
she 1is appealing this. But never the less, this is very
unfortunate and very painful for a lot of parents who do not
know how to deal with this situation.

I see a beacon of hope in a lot of educators, who turn
around the disability of not being able to speak English or
of being different, into a.tool of experience and education
in the classroom. I think that we should all learn ‘from
that in +trying to educate all people that maybe we are
different but we are trying to make it here and we can all

learn and we can all be 1living all together with our
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individual differemnces. Thank you.
Thank you very much, Guadalupe and thank you.
for that very artful closing on the spur of the moment, that
was nice.

Let’'s see. Mr. VWorsley, would you 1like to tell us
about the perspectives of 0.B.U in Manchester and Nashua?
While Mr. VWorsley is coming up here, we will be shaving
fifteen minutes off of each of the sessions, so that the
composite will get all of you out of bhere about when you

expected to be.

MR. WORSLEY. While I ©probably camr't explain in detail as

well as Linda Gafrite (ph), who is the chairpe£son of
0.B.U.. One of the functions we do is a 1lot of outreach,
which 1is one part that I ©partake in. I guess that what
we're trying to do is pull together minorities and help them
to be able to deal with themselves, situations and their
environment.

I come to you with no big titles, no administrative
performances or anything like that, no political background
or anything like that. I come to you with a perspective as
a young Black male, the frustrations and the anger that is
felt by many here in Manchester and I'm sure all over the
country, which are the same. While I will give you a couple
of scenarios, I will admit that not every particular
policeman as an individual probably feels the way that some

of the ones that I’'wve had contact with, as well as some
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other Black males.

Now, I want to give you one scenario and when we're
talking about race relations, when we're talking about
trying to come together and deal with, you know,
communities, different minority communities, .one of the
things that will not allow this to happern is anger and
frustration. This is one of the things that causes that
frustration: I want you to take a walk with me and put
yourself, as best you can, 1in this position. You are an
African American male, driving a brand new Mercedes—Benz.
You come to a stop light and the first car before you is
that of an officer. You stop directly behind his car. When
the 1light changes, actually at the light, just before it
changes, ' you see the officer look +through his rear view
mirror and you make eye contact. You play in your mind a
couple of things that you imagine could happen but you. hope
wouldn't, but as it happened, as the story goes, .the light
changes, +the officer goes across +the intersection, pulls
over and allows vyou to go in front of him and he pulls
directly behind you. About five, six, seven, eight blocks

. later, after your stomach has tightened wup and frustration
is building and on and on and on, the lights come on and you
are pulled over. The officer makes his way to your car and
he asks for your license and registration, which is normal.
You think, well, first of all... Now again, this is you.

First of all, you explain, "Officer, this is not my car.
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The car is borrowed. I am using the car. It's a friend of )
mine's.” You explain, and I don't want to use any names, .

you explain who the gentleman is that

Vhile you’re talking you hear sirens

the car belongs to.

in the background.

Again, you're living in the city, you're use to hearing the

sirens, so you don't pay a lot of atten
you're being pulled over and talkin
another cop car comes behind you with b
another one directly across the street
what one of the frustrations of this i

the story and I think, again, I will

tion to it. WVell,

as

g to this officer,

is lights on and then

. Now, I'1ll tell you

s, before I continue

be guick to say,

I'm

sure not every officer feels this way but stereotype places

a big role in how we are acting and relating to one another

and I'm sure this was one of those incidents. So any‘.»:ay, as.

the story goes, the officer 1leaves th
get... Well, the story's out. It is m

to the registration and my license

e car before 1 ever

e.

and all of that,

Before 1 ever get

he

leaves the car and he goes and he talks with the other

couple of officers and I did get to

belonged to and where I was going and

tell him who +the car

where 1 was coming

from. After about a couple of minutes he comes back to the

car and says, "You're free to go."

Meanwhile, I have in the car with me about three...

two white males under the age of f£fi

about the same and you could imagine

fteen and one female

what 1is going on

in

their minds, as they are old enough to understand what the
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1 situation is. So, as 1I'm driving away, very frustrated,

”’. L2 very angry, very hurt, I'm saying to myself, you know, what
3 could have happened, excuse me, what could bhave happened
4 differently here. If you looked at, again, the reason why 1
5 felt 1 was pulled over, agailn it was because of stereotype;
6 a Black guy in an expensive car, he can either be one of two
7 things. And again, I must say too, I was dressed in a
e sweatshirt, hat, and sweatpants. I said to myself, you
2 know, maybe if I was dressed differently, you know, the

10 stereotype wouldn't have played such a big role. Vell,
11 that's not the case, because again, not too long after that
1z incident, 1 was driving in my own car and it was a... This
13 particular car was a 1887... And please tell me when I'm
14 getting close to seven minutes, so I can get to my .point.
5 It was a 1987 Audl Quattro. I pulled out of my driveway.
15 Across the street was an officer parked in his car. I
7 pulled out, drove past him and again, those thoughts go in
iB your mind; is he golng to follow me, blah, blah, blah and
1o

vyes he did.

()
(=)

So, I'm driving down the road a little while and then

21 again the lights come on. W¥e go through the whole thing
22 again. He asked me... I said, officer, because by now I’ve
23 spoken with someone after, you know, the first incident,
24 what are my rights, you know, what does the officer really
25 expect of me when he pulls me over. - So, we went through
26 that whole thing. I asked him, I said, "Officer, what seems
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to be the problem?" He said, "Well, did you just come from

Pappy's Pizza?" I said, "No." 1 said, "I pulled out of my
driveway, where you were sitting across the street.” I
said, "to this point now.” And I said, ”VWhy?" He said,

"Well, we just got a phone call, the subjects are two black
guys in a black car” and my brother was with me. And 1
said, "Oh."” I said, "Well, did they mention anything about
the little baby in the back seat?’ So, when he locked in
the back seat, he says, "No. You're free to go.”

Now, my point is this. If we are going to try to bring
together some sort of resolution with this racial tension
and try to work together as a community wi£h our law
officials, you know, this is just something that I think is
going to happen. I don‘t think any policy really has to.
change. I really don't believe that there's something
different +that the captain or chief or anybody can do,
because when we're talking about racism, this is something

that is from the heart. This is something that you can not

go to school and learn. This 1is something that 1is
individual and we are acting wupon it. As a young black
male, I +think I have missed... or the officers and other

individuals have missed an opportunity to get to know who I
am or another young man in that same situation, because
again when we play on the stereo types, these things that
happen from that, the anger, belng arrested, the arguments

and so on and so on, these things could be eliminated if we
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can just get beyond, you know, those particular stereotypes
and so on... This 1is my point. Here is my point, now when
I talked to the <chief, when I called the chief and I
explained to the chief why I was pulled over, why I think I
was pulled over, he sald that you only have to assume that
was the reason. 1 said, "Because I'm a black man in an
expensive car, why do I have to drive around town justifying
who and what I am?" And he said, well... ' He said that,
"You know, there must have been some reason that the officer
pulled you over.” I said, "Well, I spotted him before he
spotted me. I was behind him.” He did not even want to get
beyond that and say that there is a problem here.

This is what I think we need to do. We need to admit
there is a problem. We need to say to ogurselves thét, you
know. I'm willing to admit I have my own particular
prejudice but if this community is growing more in terms of
minorities, then 1 need +to learn what those different
cultures are and what those backgrounds are and put away
those stereotypes. I hope I've made some dent in someone’s

mind. Thank you.

MR. STEWART. Captain Auciello. Ve don't know from which

city the anecdotes came, but we only have one city
represented here today and I'm sure that Captain Auciello is

eager to take the podium.

MR. AUCIELLO. As Michael sat down, I asked him for his

license. He didn’t have it with him so, I'm still not sure
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who he is.

I'm Captain Sav Auclello from the Manchester Police.
Department. 1I've been with the Manchester Police Department
since January of 1975, worked my way through the ranks.
Presently I'm assigned as a shift commander in charge of the
day shift at the present time. I recently graduated from
the F.B.1. National Academy and one of the focuses of my
studies there was community policing, & concept which is
going nationwide and a2 concept +to which the Manchester
Police Department is adapting.

Recently I reviewed some of the surveys that we had,
the ALPHA survey and according to the survey, a recent study
indicated a population of over 4,000 Hispanics in the City
of Manchester. Back when I moved to Manchester in 3anuary

of 1975, I'm from Massachusetts originally, being of Italian

descent, I was one of the minorities up here. There weren’t
many Italians, there weren’t many Hispanics, there weren’t
many Black people in the City of Manchester. t was mostly

made up of Irish, the French people on the west side, French
descent on the west side and the area around the police
station, bounded by Spruce, Union, the Cedar Street area,
was mostly a Greek population. That area bas changed
considerably at this time.

The population of the Hispanic people in the city has
really changed guite a bit, with the population coming from

sixteen different countries. The average age is less than
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forty years old and this average age bracket of forty years
and below is usually grouped, whether it be White, Black,
Hispanic, French or whatever, requiring the most police
service and usually has +the most contacts with the police.
Over fifty percent of the minority population, especially
the Hispanic population, has moved into the city within the
past five years. Over 26% of the Hispanic community rated
domestic violence in this study as a major problem.

Our officers are contacting people when their emotions
are high, extremely high, when they’'re bhaving contact with
these people during these crisis. This causes frustration,
not only for the officers but also for the victims of these
domestic vioclence situations and the main problem that we
found is ¢ommunication, being able to understand each other.

Over 50% say drug dealing is not a problem in their
immediate neighborhood in that study. We found drug dealing
and drug related offenses to be a major part éf all our
calls for service. Although this problem afflicts all areas
of the city and the vast majority of drug related offenses
occurs within the center part of the <city, mnobody is
untouched by these incidents of drug dealing and drug
related offenses.

The study also said that over 78% did not identify drug
dealing as a neighborhood proslem. Our experience and our
information based on arrests indicated that most drug

offenses and drug related search warrants are served within

ROCKINGHAM PARALEGAL & TRARSCRIPT SERVICE
62 STARK STREET, MARCHESTER, H.H. 03101 <(603) 623-1870



1¢

11

13

14

15

16

RS ™
= Q

N
[\

SESSION 11 o4

the immediate residential neighborhood. So, I'm not sure
where the study was coming from on that. 1 had a hard time.
getting a handle on that.

Although we had a limited number of Spanish speaking
officers, which is one of our major problems, the other
problem is the Hispanic community is spread out over a vast
area of the city. It's not concentrated in one area, to say
that 1it’'s bounded by an eight or +ten block area. We found
this to be a problem to us as far as man power is concerned,
as far as assignment of police officers based on the
geography of the city, as far as where +the Hispanic
community is really centered.

So, what we did, after 1looking at some of those

problems, we’'ve done a few things to address the influx of

Hispanics, the police department bhas i1instituted several.
programs. The first is, we have four police officers who
speak Spanish fluently. Twenty one officers have.attended a
four week program in basic gquestioning techniques to
communicate better with the Hispanic community and this was
also through the Latin American Center, they assisted us in
training these officers. Signs within the station have been
written in Spanish to inform arrested suspects of their
rights. Certain forms, as far as indicating their name,
address, phone number, next of kin and so forth, have also
been printed in Spanish to assist them. Handouts of basic

police gquestions in Spanish have been given to all of our
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patrol division officers, which include asking, again,. their
name address and date of birth and place of employment.

To address the area that we consider to be the largest
concentrated section of the city with minorities, 1is the
area bounded by Bridge Street to Valley Street, for those of
you that are familiar with the City of Manchester and also
from Canal Street to Lincoln Street. In this area, we've
instituted the Community Policing Program. The Community
Policing Program consists of three officers assigned to each
shift. There's three officers assigned to the day shift, to
the four to twelve shift and the midnight shift. Two of
these officers are working at all times. Ve found this to
be especially enlightening, as we have gotten away from the
concept of the police officers being on the beat. | We've
become such a mobile and transient population that we lost
contact with +the people. These officers are assigned to
foot patrol and on the four to twelve shit they’fe assigned
tc a mountain bike patrol to make them a little more mobile
but continuing +the contact with the citizens. These
gfficers work as =a liaison not only with the citizens in
those neighborhoods but also with the school department, the
health department, the city housing department boarding up
some of the abandoned buildings in the area, which we saw a
fire this past week in the area of Cedar Street, which was
an allegedly known crack house area.- Through the police

department and the efforts of the housing authority we tried
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to get that building boarded up and luckily nobody was hurt
during that fire which damaged a total of three buildings i1
that area. These officers also work hand in hand with the
school department, the fire department, also the HNew
Hampshire Liquor inspectors try to keep an eye on zoning for
liquor establishments within +that area and that has also
been addressed by Alderman Peno (ph) at last week’'s
alderman’s meeting, where zoning is being addressed, keeping
clubs out of +that immediate area and trying to concentrate
on cleaning up that area.

In closing, I would just like to say that I appreciate

being here. Ve're here to learn something today.
Manchester Police do not have all the answers. Ve're here
to learn from you, to see what our weaknesses are and what

we can do to make us a better community related agency and
I'd go a couple minutes longer but Michael took two minutes
of my time.

MR. STEWART. Thank you very wmuch, Sav. Let's move
slightly in topic. Priscilla Shaw of the Lamprey Health
Center will obviously be addressing health issues.

MS. SHAV. Thank you. I also got a promotion in this. I'm
actually the "~ director of community services at Lamprey
Health Care but thanks. .

I think +the ©people who spoke +this morning about
education and talked about Newmarkeit's situation with our

Southeast Asian population probably addressed the
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demographics and the size of the population we’'re talking
about. Newmarket 1is a community of about 7,500 people,
officially the census says 7,157, but we believe it's a
little higher than that, so we'll say 7,500.

In the late '70s, early '80s, the influx of Southeast
Asian people coming into our community, sponsored by

churches, was fairly significant and throughout the eighties

that population has grown. From Lamprey Health Care's
perspective, we’re a community health center located in
Newmarket and Raymond, New Hampshire. It's a community

health center that is federally funded and up until about a
year ago, we were the only one in the state. ¥e were the
folks that were doing +things a little bit differently then
other health care providers in the area and now I'm héppy to
say, we know that there is one more community health center

here 1in Manchester and that there are other ones that are

going to be on the way. That initiative has been made.
Vhat we were dealing with was an inability to

communicate with our patients. Today, Southeast Asian,
mostly Laotian folks acceunt for about féur to five percent
of our patient population and for our providers, our
frustration was that we were unable to communicate and be
able to get folks to be able to take care of the preventive
needs that they had and even deal with +their own sickness
and wellness issues and we had to do something about that.

It was a very frustrating process. We did studies. Ve were
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seeing increases 1in people who were not being treated for

tuberculosis and hepatitis B vaccine and that sort of thing..

So, it was a very frustrating time for our providers and we
really had to go outside the government funding mechanism to
be able to do something about this. Ve were very fortunate.
We had a couple of private foundations who were interested
in what Lamprey Health Care was doing and the kinds of
programs that we could provide and they were helpful +to us
and gave us the ability to be able to come up with some
staffing for this issue but it wasn't until the TNew
Hampshire Charitable Trust finally looked at our problem and
really looked at what our need was and said we will help you
get something started at Lamprey Health Care to deal with
the health care issues, +that we were able to do sométhing..
And so through a pilot program from New Hampshire Charitable
Trusts, we were able to get a program going. Ve were. able
to vaccinate people for hepatitis B and actually put a part-
time translator/outreach worker on staff and she’'s here with
me today Fon Sylia Champa {(ph), who's here and she’s also
available +to answer any gquestions, if anybody bhas them but
we're very proud that we were finally able to do that.

That recognition of that program and then the
recognition our need 1led the Public Health Service of the
United States Government to finally fund Lamprey Health Care
for her position. So now she is. with us permanently and

we're very happy about that. But that was really just the
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beginning, because once we were able to communicate, we
realized the numbers of problems that we were seeing and

they were presenting themselves to the health center.

Because we're & health center, again, we do things a
little bit differently. It's not just a medical visit. It
is really somewhat... It's really an outreach visit. It's

trying to help people with the kinds of 1living situations
that they're 1in and Fon finds herself in situations trying
to help people with housing, with social problems, with
domestic violence, with all sorts of problems that come up
in that area. So, it is a lot more +than that and the
community health center is there to try to help folks. VWhat
we're doing now is what I really feel is a wonderful effort.
It's a wonderful program and we’'re doing the best that we
can but there really is a need beyond that. Vhat's
evidenced 1s the number of calls we get from people outside
of our community, from other agencies and thét sort of
thing, who are looking for the same kind of services we have
but also our medical providers who are not able to
communicate directly with a patient or be able to work
directly with a patient but are going through translation,
their frustrations in trying to both get at someone’'s care
plan.

So, I think that Lamprey Health Care has a long way to
go. The real need is for us to try to find a provider to

really work with this population, to really help to make..
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to take care of their health care needs, so that Fon can do
what she really should be doing, which is helping people.
with their social service needs, the outreach, the kinds of
outside services that are necessary to give somebody a
healthy lifestyle, especially somebody coming into a country
that they are totally unfamiliar with and trying to meld
into a community.

One thing that we’ve really seen is that there is a
need for some kind of a place, an advocacy avenue. Some
kind of a place that can help people who are in this kind of
a situation and again, I'm talking about a refugee
population. I'm talking about people who are coming in as
immigrants and don’'t have permanent status, who are able to
try to help people through that. Many of the peoplé that.
Fon and I work with now made their point of entry in through
California. They were in a sitgation where +they came in,
they had applications done. They had their paperwork taken
care of in California. For some reason or another, their
families were here, they ended up on the east coast, they
ended up in a situatiomn... just +that they’'re living bhere,
that +they’'re working here and it's impossible for them to
get back. The process that is required to go through to try
to transfer records and trying to work with immigratioa and
trying to work through the system is very difficult and very
hard to understand and I would say that Fon, at this point,

spends three or four days a month driving people to Boston,
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on her own time, to take people and try to help them through
this kind of a situation but we're doing it, sort of by a
wing and a prayer.

We really don't have the ability to know if we're doing
things right. We were fortunate enough +to be able to have
some conversations with some people directly in California
who can try to help us with some of +these applications and
some of the processes but it's very difficult and it's very
frightening for someone who is kind of letting you try to
help them and not knowing whether the situation is going to
be able to take care of itself. Work extensions are kind of
difficult to come by and they kind of happen when you think
they're not going to happen; when you think that the process
is not going to work, all of a sudden it comes thrdugh and
then the next work extension you're not really sure. 8o,
it’'s a difficult situation for these folks.

One of the thoughts we've had in.Newmarke£ and Jane
Prescott from +the school, from the ESL Department, and I
have talked a number of times about this and our police
chief, to try to get some sort of an advocacy support

mechanism available to this population, so that folks who

can help us with issues around immigration, with issues
around legal aid, with issues around health care, with
issues around housing. They really are major issues and

while I think that Newmarket has been a good and friendly

and kind and comfortable place for people to come, there are
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still many things that we need to be working on. We need to
work with our youth. We need to work with the kids who are.
in the school. VWe need to try to prevent some of the things
that are happening in other cities, not only with kids who
are in the minority populations but with kids in general.
We need to be proactive about this and I think that we’'re on
the road in Newmarket. Ve are a small community. I got a
kick out of seeing us called the City of Newmarket. We're
on the road there and I think we're doing the best we can,

but I think +there is much more we can do and my thirty

seconds 1is here. So, I'1ll be happy to answer questions and
Fon is here. If you have any guestions directly, she said
she would be happy to try to answer some of those. Thank

you very much. . .

MR. STEWVART. Thank you Priscilla and thank you to-.- your

colleagues for making the trip over here.

Well, since we're in Newmarket, there is another agency
that we would like +to hear from. Chief Kerryl Clement has
come over here from the Newmarket Police Department ahd it
will be interesting to hear what a smaller population center

has to think about in the delivery of law enforcement.

MR. CLEMENT. " Thank you. I feel a little bit at a 1loss
this afternoon. 1 did have all the demographics prepared.
I understand you were given those this morning. The first

three items that I wished to bring up Priscilla +touched on

this afternoon. I can’'t complain, because in her other role
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she 1is also one of my bosses; she's a town councilor in
Newmarket, so if do complain, I'm in trouble.

But, just quickly, from a law enforcement perspective,
we are a bedroom community. Ve don’t have a tremendous
about of industry, approximately fourteen square miles.
We're located in the New Hampshire seacoast regiom, on the
back side of Great Bay. There's only basically two ways in
and out of town. The population issue is there. There's

all sorts of arguments as to whether we're 7,100, 7,500.

Some people will say 8, 000. There are a few that will even
go as high as ten. We suspect that we’'re somewhere in the
neighborhood of 7,500 - 7,800 people currently. The

community has always been a diverse community.

I 2m not a native of New Hampshire or Newmarket. I
came to Newmarket two years ago. I did twenty omne years of
law enforcement in the State of Maine before coming down
here. I came from an ethnically diverse communify, that of
Augusta. We had a large Franco—American population there.
We were a mill town and I came +to Newmarket which 1is
basically a smaller version of Augusta. .It historically was
a mill town. It had a significant Polish-American
community, a Franco—American community and as you’ve heard
I'm sure today, in the early '80s, we experlienced our first
modern refugee population when a group of Asians immigrated
to New Hampshire, primarily Laotians coming to Newmarket.

As &a town, Newmarket has undergone a change of
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government in the last two years. Ve now have a new
charter. It was effective 1in 1991. It is a council.
administrative form of government with a budgetary town
meeting. I know you heard the tax speech +this morning. I

believe Steve Lord from our school district was there but as

a department head, I am continually reminded of +the tax
situation. Newmarket's +tax rate now is slightly in excess
of $42.00 per thousand, which puits us way up there. So,

we're a small town with a big tax rate.

As far as public safety services go in Newmarket, the
police department is the only full-time agency. VWe depend
on a completely volunteer fire department and a volunteer
ambulance corps to provide those other services that are

basically, in some instances, taken for granted :’Ln the.

bigger cities. The police department consists of eleven
full-time people. I heard the captain from Manchester
discuss being 1n charge with the day shift. I spoke with

the day shift before I left. He was at the station doing a

report. That’'s a significant difference. Whereas he may
have fifteen, twenty, twenty—-five cars on the road at any
given time, my entire fleet is but five vehicles. I at many

times have one officer on the road, probably the height of
it would be three police officers at any given time. The
department consists of myself. I have one lieutenant, a
detective sergeant, who also functions as the department’s

prosecutor. Something that I found to be unique in coming
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to HNew Hampshire 1s that the police prosecute the minor
crimes here. I have two patrol sergeants, a youth services
officer and five patrol officers, along with five active
part—-time policemen.

Ve experience the same types of problems that are
experienced anywhere. I think any town, regardless of size,
any city in America has these types of problems. Do we have
homicides in Newmarket? Yes, we had our last one back in
the ’'80s. I think we're fortunate 1n being a small
community, in that we don't experience as much of the
violent types of crimes that seem to be hitting our urban
areas more and more frequently. We do have drugs. Ve have
drugs in our schools. I'm not ashamed to admit that. It’s
a fact of life, 1 think, 1in any American community. I think
it's a shame that it happens in America but I think that we
being a cross section of America, we have those same
problems.

The types of things we deal the most with in Newmarket
are minor property crimes, the thefts, thefts from motor
vehicles in particular; so called car breaks. Ve have a

significant amount of domestic violence, because of the type

of community we are. Ve have affordable housing. Ve have
apartment complexes. We have a large rental population
there. Ve experience things like child sexual abuse and

many other crimes that are associated with the abuses of

alcohol. Ve have a considerable juvenlile involvement in my
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department. This was established before I arrived and it's

done by choice. As I look at some of the other department’
close by Newmarket and I talk with these departments: how do
you handle the Juvenile problem? What Jjuvenile problem?

They don't have a Juvenile problem because they don’t

recognize it. They don’t handle it as such. They ignore
it. ¥e don't. Ve feel we're proactive in that regard.
Newmarket was one of the first communities, small

communities 1in the seacoast to have a full-time juvenile
officer and we continue that today. I just lost a long term
Juvenile officer. He went to the State of Hew Hampshire, a
better job opportunity. I certainly can’t blame him there.
Being a small community with a tight budget, we cannot offer

the types of benefits that perhaps the larger agenci-es can.-.

So, we lost a considerable amount of experience and I have a
gentleman who will be starting, in fact Monday, new in this
position. He's raring to go and I hope that we can keep him
from getting burned out because of the types of things that
he is going to become involved with.

The problems that we experience 1n the department
occurred, basically, before my arrival. There are some that
will say a lot of them have occurred since my arrival and
they may be right, I'm not sure. It's probably because of
my arrival. The force was much smaller ten years ago and I
talked with my staff yesterday, in trying to prepare for

today and 1 asked them how they handled the early days. How
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did you handle +the problems that you had? ¥hat sort of
problems did you experience? What sort of resources did you
have, did you use, did you develop? One of my staff told
me, he said, "Chief, we really didn't have any resources.
We Just met those problems head on and muddled through as
best we could. Ve didn’'t have money. Ve didm’'t have this,
¥e didn't have that. Ve just weren't able to do anything
special. W¥e handled it like we handled everything else.
The problems we experienced at first were those of the
language barrier and the cultural difference. Ve found one
thing that was shocking to us and I viewed many of these

things in Augusta at the same time that this was happening

in Newmarket. In Augusta we experienced an influx of Asians
there also, mostly Cambodians but the cﬁltural
differences... The police were viewed not necessarily as

the friendly people that we want to be viewed as, but as a
Erue adversary. This comes as a bit of &a shock to many of
us but when you stop and think about it and talk with these
people, the police knock on your door in some of these
backgrounds 1in the middle of +the night and you were never
seen or heard from again. When you take it from that
perspectiive, you can undersiand the reason that there was a
reluctance to become involved with the police and why wé
were viewed as adversaries, not that we wanted +to be but
this was our history from these people’s perspectives.

We were very fortunate in our early contacts that we

ROCKINEGHAM PARALEGAL & TRARSCRIPT SERVICE
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developed a good relationship in town with a couple of
families who were desirous of helping. They did a 1lot o‘
translation. They explained a 1lot of the cultural
differences +to the officers and they did this with a very
distinct and definite fear that they were going to be
discovered, that their own people would find out who they
were, that they were cooperating with the police and that

something terrible would happen to them. Basically, from

our perspective, many of these problems have now been
resolved; not that we don't have problems currently,
certainly we do. We hear of the frustrations of minority

groups, the children in towan that, you know,’ feel +that
perhaps they have less than others, their opportunities are
less. You know, I don’t know how to explain it. It may b‘
kind of corny but my philosophy from law enforcement and 1
tell my officers, "I want you to treat all people as you
would want to be treated. You know, it’'s okay.to enforce
the law; that's what you're there to do but you don't
necessarlily have to rub a person’s nose in it to enforce the
law.”

Now, we've heard the words community policing, that’'s
currently a buzz word in the law enforcement community but I
think in a town iike Newmarket, it never really left. -When
I was hired in Newmarket, 1 <can recall an interview that I
did with the press and they wanted to know, you know, many

different +things, but I +told them 1 viewed one of the
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biggest problems with law enforcement in any community

currently was that we have kind of sealed the policeman away

from the public. Ve've put him in a modern cruiser, it's
now air conditioned. He rides around with the windows up.
He doesn't hear. He's not as approachable as the cop on the
beat. You know, it would be nice in a community 1like

Newmarket to put a guy out walking. We can’'t, with just one
guy he kind of has to have the cruiser there but we do park
the car. We do walking beats. The guy gets out. He does
walk certain areas of town, because I think we have to to be
with the community. I think we have to be a part of the
community and, you know, community policing basically occurs
because of the community, not in spite of it and 11 think
we're very fortunate in the small town perspecti&e that
everybody feels that sense of community and involvement.

Thank you.

MR. STEVART. Thank you very much, Chief. Before I ask

Damaso Cordero and Laura Ortiz to come up, they both being
from the Nashua area, it might be of interest that the
Nashua Police Department was invited, the chief was invited
to come or to send a representative. We have a letter
instead and Mayor Wagner will ©be here from Nashua for the
next panel. The letter is 1lengthy. I would 1like at this
time to incorporate it by reference in its entirety into the
record of this proceeding.

Some of the highlights from it and I'm only doing this

ROCKIEGHAM PARALEGAL & TRANSCRIPT SERVYICE
62 STARK STREET, MARCHESTER, N.H. 03101 (603) 623-1870



10

11

13

14

15

16

17

SESSION Il 110

now because the next two speakers may want to respond in

some way, as may members of the audience but some of the.

highlights are, after a little ethnic data, that the police
department is represented on the HNashua Ethnic Awareness
Committee and is quite active there on. It is implementing
a video training course, that there is the development of a
Spanish for police officers guide; a guide in Spanish for
police officers to communicate with the community that is
Spanish speaking, that there is a Spanish drug hotline that
is available to speakers of Spanish, that there is a school
officer gang resistance training program, to which a number
of officers have been sent and will be seant in the future

also. There's a neighborhood watch program. They have a

community based crime prevention program, which I gatl"ler is-.

a terminology of art now. There 1is an athletic league,
boxing program, basketball league.

One of the things that comes through in the‘ letter is
an effort to reach out to the schools and the young people.
"These are but a few of the programs that exist at  the
police department which allow us to interact in a positive
manner with diverse ethnic groups in our city.” They
recently hired a former immigration and naturalization agent
from the federal government. He is Spanish speaking and has
worked extensively with Spanish speaking communities in
Massachusetts.

"The Nashua Police Department is sensitive to the need
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of the ethnic groups in Nashua and is committed to providing
guality police service to all members of the community."
That 1is but a small part of this 1letter but 1t is
informetion to which you may wish to respond to.

Now, Mr. Cordero, 1if you would like to take the podium.

Thank you.

MR. CORDERO. Good afternoon everyone.

My experience was less fortunate than Michael's experience.
¥hen I first came here, about five years ago, I was giving
a ride home to a workmate, after the second shift finished
and I didn’t know that I was going to a bad neighborhood,
where there was a lot of drugs. Unfortunately, a cruiser
came by and saw my car. I was walting for my partner to
come and arrange a problem that he had with his fiance. By
being in that area, 1 was Dbasically a target, a very
suspicious person, just by that alone, but I didn’t know it.

So, he delayed a little bit more than what hé said to
me and the cruiser came again but this time he put his light
on and another cruiser pulled over and they started to
search the car and they got me out of +the car, put me
against the car and searched me, got into the trunk, took
out all the stuff I had in the +truck and let me sit on the
sidewalk to answer all of these questions.

I didn't have a problem with the language, so 1 could
communicate very easily in English at the time, because I

spoke English before 1 came here.
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All this bhappened very fast and I didn't have a chance.

I was in tremendous shock. They asked me about the person‘

that I was walting for and they went as far as going to the

door step and calling that person,

really something like that happening.

didn't come down, because he saw all

to see if there was
The person obviously

of the cars and he

thought I was 1in trouble and that he wasn’t. He would not

come out to help me.

Anyway, the police got another distress call and left

all of the stuff out of the car.

My

car was, you know, I

take pictures, so there were some little containers from the

rolls. They thought there were drugs in there. They messed

up my car.

Then they said, "VWell, I'm gonna

tell you sométhing.

You're gonna be okay this time.” The officer talked to me
that way. “"Don't let me catch you again in . this
neighborhood. This neighborhood is high on drués. You're
okay."

Now, I immediately went to +the police station- and
talked to the supervisor of that shift. He was a little bit
apologetic and told me a lot of things. Later on I learned

from the police station itself that they are not suppose to

search my car unless I was a suspicious person and there was

a crime at the time or whatever

and t

bat they violated my

rights by doing that. I thought that I was going to be

arrested or something but it

could

have gone a 1little
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farther. Thank God 1 kept a low profile. I didn’t. argue

with the policeman or anything like that. That was my firsi

experience with the police. There are others.
The other experience I wanted to... I Jjumped
immediately when I saw all of the evidence. It was the

president of the committee of the Dominican Republic
Independence Celebration, he got stopped by the police.
Obviously, the police didn't know how well connected we all
are and he gave him two summons and the Ethnic Awareness
Committee was informed by written communication of that, so
that situation was resolved. The car was regilstered. He
had a valid driver’'s license, the only thing is that the car
was not registered in his name. He was driving somebody
elses car, so the police gave him a summons anyway. Ve went
through all the paperwork and contact and finally the
summons were taken off of bhim but that would have damaged
his record and his insurance would have gone up and other
stuff like that.

We are missing something, either an attitude from ‘each
side of the community or a communication step to really live
in =& community a 1little bit more peaceful and that 1is
something that we will probably be asking to all learn from
each other, to be a little more respectful and as far as the
police going to understand minority cultures and all of tﬂat
and now we're all studying about each-other, this is really

good but let me tell you something sincerely, this has all
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been around for a long, long time. So we've all got.to be

very proficient about these work shops and all these things. .
The Human Rights Commission knows that too and the
experiences from all the communities are way, way off from
ours here, so why don’t we learn from all those communities
and bring those programs here a 1little more aggressively,
because it seems like it takes a little bit more for New
Hampshire to get things going.

I'm positive about the future of our immigrant groups

here and like I did with the Nashua Telegraph, I'm not gonna

wait and complain. I'm gonna go and knock the doors and
like I'm doing with +the U.S.A. citizenship, I'm not gonna
start complaining and glaming on the state legislature. I'm
gonna go for politics. I'm gonna go big time and make the
changes, because that's what we need, so we can sit in many
of these forums and if we as community leaders. and
understanding all of these perspectives do not take actions
for our institutions, these people that probably belong to a
different mentality or a different generation than us, are
gonna continue with the same attitude and we’re all going to
be writing the same things and then what’s gonna happen is
what we’ve seeh in other communities, violence is going to
rise, houses are.going to be burned. We've all seen it and
we're going to leave a less fortunate generation to our kids
and we should work towards leaving more justice and more a

more stable generation of active roles in the community and
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more justice in our society. So, thank you very much.

MR. STEVART. Thank you Mr. Cordero. Vell, Miss Ortiz,

from the Nashua Ethnic Awareness Committee, you have a lot
of issues to deal with. So, 1 look forward to hearing what

you have to say.

MS. ORTIZ. Thank you. My remarks actually are going to be

very simple. My name is Laura Ortiz. I have 1lived in
Nashua for over fifteen years. 1 have raised three children
here and I call Nashua home. I am Puerto Rican.

I was invited last week to speak and agreed, because I
believe that... I was filling in for a community leader who
had a schedule conflict but I believe that what we’'re doing
here is crucially important and not because I consider
myself an authority or even +the voice of the Hispanic
community but because I think that the issues are very
important. While you are hearing my voice, 1 speak. also
with the voices of those Hispanit community leaders who
have shared their thoughts with me.

Let me tell you a little bit about myself before 1 get
started.. I am currently assistant director of financial aid
at Tufts University in Medford. I began there three months
ago after being 1aid off due +to budgetary cuts from a
similar position at Rivier College. I was unemployed and
without medical insurance but you will not find this as part
of any statistic in New Hampshire. I struggled alone, as do

many Hispanics in Nashua. Before Riviere I was with the
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United States Embassy in Caracus, Venezuela. I have liwved

in the Panama Canal Zone, when it was the Canal Zone and in.

¥uevo Laredo on the Mexican border. I spent many years
studying the problems faced by minorities but my particular
emphasis has been in the area of higher education. 1 was
recently named chair of the mayor's Ethnic Awareness
Committee and I am here +today +to share with you my
reflections on the Hispanic experience in Nashua and Mark
has given you many statistics. I'1l just share a <¢ouple
with you.

The 1990 census listed 2,407 Hispanics 1living in
Nashua, however, I believe that omn the part of the Hispanics
there was great fear of the census takers for many reasons,
privacy, fear of strangers, lack of knowledge about what the
census meant and as far as can be determined, there were no.
Spanish speaking census takers in the area and so therefore,
there 1is some consensus among community leaders that the
actual number o©of Hispanics was higher and is currently
closer to 4, 000. There are 648 Hispanic youths 1in the
Nashua public school system, as tracked in the yearly report
from the office of the superintendent of schools.

Hispanics in Nashua come from many, many different

backgrounds and represent many different socio—economic

levels. The majority of Hispanics 1in Nashua are Puerto
Ricans but there are also many Colombians, Mexicans, many
from Brazil, the Dominican Republic, as well as many other
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example, they are stopped in their cars or in the street.
Many, many complained about yelling, about being yelled at,.
about very little patience being exerted on the part of the
police officers and this creates a sense of frustration on
both parts, which often leads to heightened confrontations
from just the stress caused by lack of proper communication.
Hispanics perceive that they are not respected. They have a
sense of being treated as outsiders. They feel that in too

many ilnstances they are mistreated by the police department.

The police have stated to us, those of us sitting omn the
ethnic awareness committee that they are quote, "not out
there to make friemds,"” wunquote. They’re out there +to get

people who are committing violations and crimes and while

this is 'understandable, the ground work for poor re'lations.

is being set each and every time that an Hispanic is treated
in a way that is perceived as disrespectful and word gets
around.

I Dbelieve that there are many reasons for the
perceptions by Hispanics, that they are being mistreated. 1
think the very nature of belng stopped by a police officer
with the lights flashing and the symbol of power looming
before you creates a tense atmosphere and I'm sure we can
all relate to this but for an Hispanic whose command of the
English language may be very basic, through nervousness he

may lose that command totally and be unable to understand or

to respond to even the simplest of requests or commands.
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Unfortunately, the 1dea that the 1louder one speaks, the
better the chances are of being understood by someone who
does not speak English is still prevalent. Lack of response
to an officer's command or request by an Hispanic could be
misinterpreted and also on the other side, the Hispanic may
not realize that the officer is equally frustrated and tense
and the situatinn can and does sometimes escalate. VWhat is
needed, I believe is education and better communication.
The Hispanic community needs to learn about standard police

practices and procedures, to learn about the police culture,

if you will. The police force needs +to learn about the
Hispanic culture, the problems +they face, +their customs,
their habits, their fears. This kind of interaction is

vital +to the establishment of good relations between the
police force and not only Hispanics but all of Nashua's
ethnic groups.

I bave given Lt. Hodges an outline of a workshop
entitled "Cultural Diversity a Law Enforcement Perspective".
The workshop deals with the changing racial character of the
United States, diversity issues and the implication for Ilaw
enforcement policy and decision making, focuses on such
areas as cltizen complaints and police misconduct arising
from cross cultural differences and guidelines for law
enforcement and policy makers. This is only one example of
the many programs avallable and I Jjust found out about

another very valuable one at lunch time +that was presented
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to the mayor about a year ago.

A major barrier to bringing workshops like these to Kev'
Hampshire appears to be funding and it is my fervent hope
that New Hampshire law enforcement officials can find a way
to overcome this stumbling block.

I've been given seven minutes to speak, but there is so
much to say about the Hispanic experience in Nashua that
cannot be covered in such a short period of time. Let me
leave you then with one final scenario that encapsulates the
essence of the difficulties shared by many of the families
that we see in our city. I will share with you the story of

a young Columbian family that arrived here several years ago

with their +two children. The father lost his job as the
economy took a downswing. He left for Miami, in search of.
employment but has been wunable so far to secure any. The

mother, unskilled, has been left with the children and now
has to deal with two dead end low paying jobs with no
benefits. She has no health insurance. She comes home late
after he second shift job too exhausted to find out what's

been going on at school, to see that the kids® homework is

completed. She wants to but her focus is on basic needs and
on survival.  Her children bhave been out into the streets
until very late at night. She worries about her family

constantly, about feeding them, about paying the rent and
then one night she gets laid off. On her way home she gets

stopped by a police officer. She speaks 1little English.
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She 1s tired. She 1is upset and very afraid. In her country
the police make people disappear. And I ask you, 1s the
stage being set for a lawsuit here and if so at what cost to
the city, to the tax payers and what is the trade off in
funding for training versus lawsuits. And I leave that with
you as something to think about. There are no easy answers
or quick fixes for the complex problems surrounding these
complex issues. However, I believe that education should be
the key to any inltiative undertaken; job training and
English classes for the mother, perhaps; diversity training
for the police department; positive instances of interaction
and dialogue between minorities and the police department.
That Columbian mother and that police officer, I belleve,
can come to appreciate and respect each other as equéls, as
fallible and decent human beings. That should be the
ultimate goal. Thank you.

MR. STEVART. Now we’'ll open the floor to questions and out
of deference to those of you who are sitting out there, why
don’t we hold our panel questions and hear from the floor
first. I would like to hear a little Dbit more about the
issue that was ralsed concerning police stops, particularly
from the police officers here, as well as from +the rest of
you. Is there a pattern and practice that could be helped
by a more culturally aware approach? Is the choice of voice
tone by the officer, which I think, understandably, is

consciously done, in line with +the situation? Is there a

ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE
62 STARK STREET, MANCHESTER, N.H. 03101 (603) 623-1870



(W)
>

09)]
)

SESSION 11X 122

pattern and practice of stops based on color of person?
Vould someone out there like to get into that one? Please.
identify yourself when you go to the mike, so that the

transcription can include your name.

MR. DURAN. My name is Richard Duran and I have been

blessed by God, because I've been on both sides of the
fence. I'm an ex—street cop and I'm also a black man living
in American and as I listened +to you and listened to this
room, I'm also concerned that we’'re setting up oppression in
this room, as I listen to the different groups talking about
which minority group has 1t the worst, because as I travel
argund in the Cities of Nashua and Manchester, my concern is
that we really, in this part of the country do not
understand what the word diversity means. I'm a dfversity
consultant. I can stand here and could lecture you but I.
won't do that.

I travel around the country doing this work and get on
an airplane on Friday afterancons and fly back into
Manchester and am embarrassed that I constantly get <calls
from people in other parts of the country around the racism
and sexism that exists in this part of the county and they
ask me why I'm traveling to other par%s of the country to do
this work. I'm the one that presented the proposal to the
mayor over two years ago and it died off because there were
no funds. I also am disappointed that he is not here,

because there is a thing called intent versus effect. Yes,
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he did send a letter but I come from a culture where you
have to show me. So, actions speak a lot louder than words.
The peace for is that I believe that the people who are in
this room are interested, but we have to do something. It's
not just about talking and meeting on councils and panels.
It's about doing something for our young people who are left
in our country today. Specifically here in this part of
the country.

I'm pleased to see the +two police officers here, the
chief and@ the captain. I'm also impressed on hearing the
police are out community policing. I have been pushing that
in other parts of the country as well and 1 as an ex-police
opfficer was very resistant to that myself, when I was riding

in my unalrconditioned car but it came into effect.in New

Haven, Connecticut where I was a police officer. So, I know
what police work is about. We were community police officer
by riding, what we called then, ice cream machines, the

three wheeled motorcycle and the effect that that had on the
community was a big one, because people got to know who we
were as officers and understood that when 11 came i1nto a
domestic, it was not the blue uniform coming in to make the
arrest, but somebody had done something wrong and we were
able to talk those people into putting handcuffs on versus
beating them to the ground and putting their faces in the
ground.

I fecently had an experience and unfortunately, the
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next time this panel meets, I would 1like to invite
Litchfield as well, the town that I live in and I will call.
town names and Pat excuse me for bringing this up but two
years ago, if it's been that long, we had a cross burning in
our town. The police department knew about it before I knew
about it and being one of five black families that live in
that +town, we were not notified. So, it goes beyond patrol
cars. I received a phone <call from the newspaper and was
asked, "Were you the family +that had the <cross burmed omn
your lawn?" I thought it was a joke but what's happening in
this part of our country, particularly in the Nashua area,
in the Manchester area is that as people-are let go from
these jobs and down sizing is occurring, racial temnsion is
rising, not only from whites but from blacks as well. If

those people had my job, I've lived here all my life, I've.
been here eight years in +the Manchester — Nashua area and
the issues have not changed; they’'re getting worse. VWe need
to do something about it. I would very much 1like to meet
with you, Captain and talk about some of the things I heard
you talk about and how the City of San Diego's police
department has taken a look at it and how we worked with
them, the Town of Columbus, Indiana and how they’ve dealt
with it and how the racism, the sexism and the homophobia;
because I don’'t want to leave +them out, and the anti-
senitism and all these issues are real prevalent, because if

I was raised one way, that my beliefs are the right way and
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if I'm in a power position +then I get to create the rules
and the regulations.

Yes, I'm very pleased with your community policing but
four officers are not enough. It has to start from the top,
that's why 1'm pleased you're here, Chief, and didn’'t send
one of your officers, because the top has to believe in it.
The city administration has to believe imn it, the ministers,
the rabbis and the rest of the leaders in this town have to
believe in it or nothing is going to change.

I'm gonna start doing my part and again, I'd like to
get your card before you leave and we'll exchange cards,
because 1 would like to talk to you as well.

MR. STEVART. 1'd like to welcome Mr. Duran +to the panel
after the fact. 1 really appreciate you taking the time to
say what you did. )

Well, other comments from the floor, please use the
floor mike and depending on bhow much enthusiasm there is for
further questions, both from the state advisory committee
and the floor, we may be able to go beyond the two minutes
per person but let's just play it by ear, so that everybody
gets a chance.

MR. HICKBOTTOM. " My name is Edgar Hickbottom and I'm glad
to see you Priscilla, because 1 do work for new facility
here, the Manchester Community Health Center and I think

that’s what it's all about, the cops, the firemen, the

neighbors. There has to be & community thing.
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Cedar Street is a very negative area of Manchester. I
use to hang out there when I was a so called one of the guys
who didn't really care for himself, but that has since
passed, you know. In five years I have grown. I have grown
to respect myself, that's why I thank God that I work for a
place like we built, because we don't have to stand up here.
We can get down with the people who are in need and I'll
tell you, 1f everyone in Manchester needed help, it would be
a lot easier but the point is, we classify ocurselves. There
is a +thing that Hitler, did more than fifty years have
passed since the infamous Adolf Hitler roamed the earth,
ranting and raving about genetic superiority and separation.
To me that comes from Martin Luther King, about that drum

major instinct. Let me tell you what a drum major iﬁstinct

is. He 1loses his mind, Dbecause he would guess who was
behind him. He wanted 1o be the first to be seen but he had
no clue who backed him up. That is the drum majér instinct
and that's what the Manchester Police Department, the drum
major instinct. The first priority there for them, Chief is
the attitude. As a Black man getiing up every Thursday
morning, going to church, going to Bible study on Cedar
Street, I have gotten stopped because 1I'm in the wrong
neighborhood. is that realistic? Is that reality that a
black man can get out of bed at 5:30, get up, drive down the
next avenue and get stopped because I'm going to a Bible

meeting? No, that's nol suppose to exist in Manchester.

ROCKINGHAM PARALEGAL & TRARSCRIPT SERYICE
62 STARK STREET, MARCHESTER, HW.H. 03101 (603> 623-1870



4] o e}
W

a

3

SESSION II 127
Why? Because we have been classified. ¥e have been
classified as no good. ¥e have been classified as wanting

to do all the crimes, not just the Blacks, but the Hispanics
the same but it burt me so bad to get pulled over, because I
wanted to go praise God at six o'clock in the morning but
somebody wanted +to stop me because 1 was on a negative
street.

So, what we have to do as a community is come together
and understand each other, because I'm gonna go back next
Thursday and this Thursday when I go back there, you might

be dealing with me, Chief, because I was very upset. Thank

you.
MR. STEVART. I have got to make one correction regarding
¥r. Duran's comments; the mayor will be here. He is here

for the next panel. It was the police department that did
not send a representative for this panel. Perhaps there is
a response or shall we take more questions. Wﬁat’s your
pleasure over there in that panel.

¥R. AUCIELLO. Pose a few more gquestions and then I'11 -~ give

an overview of where we stand and what our practices are.

MR. STEWART. More gquestions from the floor?
MS. MARKENSON. My name is Doreen Markenson. I work in the
Manchester Community and I have a question for the

Manchester Police Department.
I've had a lot of clients come in and tell me that they

vere simply walking down the street and got stopped by the
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police. They've actually gone home with them and asked
people where their documentation 1is and I'm wondering.
whether that's not a vioclation of people’'s rights,
particularly young men who were walking home at two o’clock
in the morning from work.

The other question I have 1is the idea of the police

department working with I.N.S.. I think we’'re talking about
gaining trust as a community. I think 1it’'s going to be
tough, because people aren’t gonna say nothing. People are

gonna think that when you knock on their door the I.H.S. is

with you and they’'re not gonna want to help.

MR. STEVART. There was a hand up over here.
MER. HEALEY. I'm actually here to speak for my brother-in-
law. He was unable to be here but an incident happéned to

him and the Manchester Police Department.

My name is Ray Healey, Elvin Ray Healey and basically
about two years ago there was a fight going én in bhis
apartment building, on Main Street, in Manchester, or Elm
Street in Manchester and he happened to be coming out of the
building at the time.

The police call that came in said that there were some
caucasians on the top floor fighting. This guy stone cold
black, okay and he happened +to be coming down as. two
officers were coming into the building and what happened was

they saw him and they stopped him. Now, they're supposedly

on a police call for two caucasians fighting upstairs, but
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they stop him. They make him stand there for I guess about
2 half an hour and after that he got mad and he walked off.
With that, they +threw him in the police cruiser for
resisting arrest and he was taken down and thrown into jail.
I went down at about two o'clock in the morning and I got
into it with the police officers myself.

I think, Rev. Perkins, did I ask you for money on that

or whatever to get him bailed out?

MS. PERKINS. Yes, you did.

MR. HEALEY. Because the police told me it was $200.00 the

first time and then when I went down to the jail they said,
" No, no, no it's $250.00 or $300.00." So, I had to go
somewhere else and get more money. This all happened and I
tried to talk him into, you know, suing or whatever bﬁt he's
afraid and he moved out of the city.

Things like that happen and they happen a lot and a lot
of people were surprised when they saw Rodney Kiné on T.V.
but for us, a lot of us have Rodney Kings in our families
and that's what a lot of that +tension is and so when we see
that on T.V., we see that as everyday, because that happens
to people all the time. They finally saw but we knew.about
it for years and +the basic thing, you can go to all the
classes you want but I don't have any problem with any other
cultures because I respect them. That's all you’ve got to
do 1is you've got to respect people and you've got the

problem licked. You don't need any special training, any
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PhDs or anything. If you respect folks and you treat them
as you would want to be treated, you're fine and you an’t.
need to understand anything else. I don't speak Spanish
but I don't have a problem with Spanish speaking people.

The other thing for me is that it sets up lines and
I've heard people say things like... Vell, there’'s just a
tension there and there’'s an anger there and that’s why you
see a lot of things and that's why a lot of Black people
don't deal with the police, because basically, things like

this come up and that colors my judgement toward them.

STEWART. Thank you. Ki-Taek, did you want the floor?

CHUN. Yes. I have two related questions but let me

start with one of them with the captain. In Manchester,
does the  department have a record of a patrol Officer’s.

stops on the street?

AUCIELLQO. Yes, we do.

CHUN. When I come back, if 1 were a patrol officer, when

I come back to my station, after my patrol, do I make a
report of how many stops 1 made, stops in terms of
passengers and drivers and so on and then a report about
each one of the stops I have made, including the color and

the race of the person 1 stopped and the circumstances?

MR. AUCIELLO. The officer submits a daily report at the end

of his shift and on that daily report he states the time and
the 1location that he stopped +the vehicle and probably a

registration number but not anything as far as the person's
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color or ethnic background or anything like that.

MR. CHUHN. On an average day, how many stops do you think the

¥anchester Police Force, together, how many stops do you

think the police department makes?

MR. AUCIELLO. On an average day, I would say we make

probably between sixty to seventy motor vehicle stops a day.

¥R. CHUK. This 1is just speculation, 1I've heard similar

things in many other towns as well. Vhat we heard this
afternoon is an allegation that even though it is perhaps
difficult to document, +there is a pattern so alleged, a
pattern of arrests which seem to be dictated by the race of
the driver or the person who is being stopped. If police
departments are interested in reaching out to the community
and gaining their trust, it seems one of the things that can
possibly be done is, take a random sample of stops and then
identify +the race of the people who are stopped and if you
have sixty or seventy stops a day and you také a random
sample from four or five days in a month, that should be
very doable, because with driver licenses and you can edsily

identify who the owner is and then race, right?

MR. AUCIELLO. That's correct.

MR. CHUN. ¥ow, I ©presume that the police department does

not have any kind of analysis to that effect, but given the
severity of the allegations and the eroding impact it has on
public trust, 1 just wonder whether police departments might

be willing to undertake that extra mile, extra effort and
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then share the information with the public. I thing .it can

g0 a long way. ‘

MR. AUCIELLO. 1 can't speak for the chief today on that but

I can recommend that.

MR. CHUN. The other side of the question is, we have heard
many, many comments about the commendable efforts being made
in terms of training and education of the law enforcement
officers. I will be the first one to say, to admit that
that i1is needed, very much needed; there is no guestion
about that but I think that the minute we say though that I
think there a danger of putting us into complacency, that
somehow something significant is being done and maybe that
will take care of all the problems. W¥e have heard from
several witnesses and other panelists but indeed thoﬁgh, the
real problem may have to do with something more than that‘
though. It isn't as 1if all that 1is required is a law
enforcement officer going to the police academy or inviting
diversity experts and being subjected to half a day or so of
training and that will solve +the problems. I think the
problem cuts much deeper than that and wunless... In my
personal opinion, unless we are prepared to delve into that
level of idinguiry and public discourse and homnest discourse
from both sides all we are doing is escalating the distrust
and prejudice. The efforts of educating police officers and
so on may be a little short sighted, ‘because people take at

least a couple o0f years for any effects +to0 be assessed but
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by that time things will have worsened and we may have much
more serious problems, because often times you and 1 know
that the training of police officers in terms of cultural
sensitivity and so on 1is just a facade; it's a Superficiai
thing at best.

So, 1 would just like to get comments from you and some
community people as to what we can do about that, to push

that effort one notch up and deeper perhaps.

MR. YAMAMOTO. 1'd 1like to follow wup on that. W¥hen Cpt.

Auciello was mentioning c¢ertain programs that you've
established like community policing and boarding up empty
buildings and so forth, it occurred +to me that these
programs are malinly programs for crime prevention or crime
detection and that's not surprising. After all, that;s your
job but it seems, as Ki-Taek just now stated, the focus, in
addition to that, it seems there has got to be a focus on
establishing programs that would develop cultural awareness
and sensitivity and, as many people mentiorned, +trust,
between the officers, the department and the community. -

And may 1 put two more questions on the floor? You
also mentioned Cpt. Auciello that one of the major problems
that you were having was a lack of Hispanic officers and my
question 1is what, if anything, is being done to recruit
Hispanic officers, to make it a general question, to recruit
officers representative of ethnic communities in gemneral?

That's one guestion.
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The other one I'd like to put on the floor is, when we
hear of incidents like that related by Ms. Bisson, of youths.
being arrested, it seems the question that arises is, what
if anything is being done to provide a resource of ethnic
representatives in police stations and in public defender
offices? So, those are the two guestions.

MR. STEWART. Do you have enough to respond to yet?

MR. AUCIELLO. I think so. 1 just want to let you know that
I wore my bullet proof vest today but in response to some of
your questions: We do have a P.A.L. program which is rumn in
the city. A. P.A.L. program instituting a boxing program, a
basketball program, working out of the Salvation Army in the
center part of the city. We also have an Officer Friendly

Program. The OQOfficer Friendly Program is targeted to the.

children in the elementary schools. We have the D.A.R.E.
Program, which is also targeted to the sixth graders in the
school program, a Neighborhood Crime VWatch Program that
we've instituted and we've put up Crime Vatch signs in
different neighborhoods and neighborhoods have formed crime
watch groups and have assigned people as their leaders in
those crime watch groups.

As far as your comments on having people from different
ethnic groups within the <c¢ity, +there's nothing that I'm
aware of at this time. I'm not sure if there’'s anything in
the works through city hall or not but as far as the police

department goes, there’'s nothing at this time. We have our
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contacts and our list of interpreters and people that we
call, different ethnic backgrounds, whether it be Hispanic,
German, Asian, or whatever, we have have limited contacts
with those people, only when the need arises to call them
out, usually at late hours of the morning. Ve also use
these same people to help wus in court for arraignments in
the morning, to interpret for the suspects that have been
detained.

There's several programs that we have going also.
There's the Knock and Talk Program, where we have officers
who are in plain clothes, officers who are highly visible in
police raid jackets who do knocks and talks in areas where
we've received complaints, although we don't have enough for
a search warrant or to prepare an affidavit for a " search
warrant. There's the Knock and Talk Program and we have an
I.§.S. inspector who has been assigned to the City of
Manchester for over eighteen months now. This haé been very
fruitful, +this program and 1 believe it has eased some of
the tension within the Hispanic community, identifying
people, notifying our officers of different credentials
which are needed.

Vhen you talk about people being stopped at two o’clock
in the morning on a back alley or in a street, well 'that
comes under articulable suspicion. If I was in the area of
a business at two o'clock 1in the morning, they'd stop me.

It doesn't matter if you're White, Black or Hispanic.
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That's articulable suspicien based on the officer’'s
experience. As far as stopping a motor vebhicle, stopping.
Michael on Elm Street coming out of Pappy’'s Pizza, I believe
it was, the officer has to have probable cause to stop that
vehicle. He just doesn't stop that wvehicle because it’s a
nice looking vehicle being operated by a Black man; that’s
not a reason to stop that vehicle.

I believe +there was some gquestion as to a vehicle
fitting the description of his vehicle with a black man in
it. I don't know the circumstances. I wasn't there, so I
can't make excuses for the officer or for Michael being in
the wrong place at the wrong time.

MR. WORSLEY. But what happened was, I pulled out of my bomne,
put of my driveway and he was across the street and
allegedly he had heard a report from, you know, dispatch

that there was a problem but he saw me come out of the

driveway.

MR. AUCIELLO. And that’'s when he stopped you?

MR. WORSLEY. That's right.

MR. AUCIELLO. I'm not here to make excuses for the
Manchester Police Department. As I told you, I'm here to

learn from you people something that I can bring back to our

administration and 1let +them know the feeling of . the

community and get a finger on this pulse of the community.
MR. STEWART. Thank you Cpt. Auciello. Bertha.

MS. PERKINS. Thank you. It seems as though the last part
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has been directed towards Manchester and having had the
experience of 1living in both Manchester and Nashua,
predominately imn Manchester, Just recently in Nashua,
Manchester 1is not isolated and because this is a problem
that bothers me and 1'1l1l pick up on one thing that Ki-Taek
said and that is that it’s a pattern; because the same thing
happens in Nashua. I will go further to say that if I talk
to anyone else, and I have in Portsmouth and I have in other
cities and there 1is a pattern here. If we talk to the
mejority of, and we have not done the test; we have not done
a survey, as has the Latin American community in Manchester,
but if you talk to the majority of the black males, they
will tell you that they bhave been stopped by police, not
just in motor vehicles Qut also they can be walking down the
street or whatever. Nor 1is it just a matter of 2:00 A.M in
the morning, because I think if anyone... You may go-under
the assumption that there is suspicious behavior at that
time in the morning and 1if you're 1in a particular area.
However, I've 1lived in New Hampshire for over thirty

something years and there is a real dilemma here, because if

you're in the wrong neighborhood... V¥hat's the wrong
neighborhood?"- A neighborhood where +there's drugs and
there’s known drug dealers that are there. If you are Black

or Hispanic and you go into that neighborhood almost any
time of the day, you are afraid to'go in, because it is

perceived that you are doing drugs or you are doing
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something wrong by the mere fact of being there. So, it’'s
almost as 1f we're in South Africa, where we need something.
to identify ourselveé and say that we're okay. That's
wrong. The thing that let’'s me know that there is something
else here and I wonder what it really is, what the truth of
the matter is, this is not just a pattern in Manchester.
It's not Just a pattern in Nashua, but it appears to be a
pattern across the United States and I think that Rick and
based on his experience can also bare that out. We have got
to break beyond those lines. There is something wrong here
and communication and that word respect keeps coming up,
respecting the individual rights and 1 wonder, where do we
cross the 1line of breaking someone’'s civil rights and their
just being stopped at will because... and it rea'tlly is'
because of the color of their skin. It may not be every
agfficers experience, but it's too much. It's happening too
many times and I know that... 1 know that we can go further
and say that it is not just Afro-Americans and Hispanics or
Asians, depending on what community, but also young people
seem to be targeted and I know, yes, I'm a certain age. I'm
not going to +tell you what it is but I'm a certain age, so
yes, I know they have a tendency to get in trouble. They're
young; they're impetuous and they have the tendency to get
into trouble. ! realize that but there seems +to be an
infringement on civil rights or very close to it.

So, this picture that is painted that all is rosy and
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we're doing this and we're doing that, we know for a fact
that some of +these programs have just gotten started.
That's better than nothing and that's good. Sue and I were

Just talking, that yes, Manchester has come a long way. I

grew up on Merrimack Street. I'm with you. I know the area
before was a Greek area. It was not the ghetto that it is
now, intercity. Everything was quote - unguote, "sort of

fine" and you didn’t have that but there is a problem and we
cannot address a problem if we continue to hide it under the
rug and that's what I am afraid is happening, because there
is a real issue here and 1 applaud the efforts that are
being made, I just think there needs to be more of them and
more like Rick said, not the diverse groups fighting against
each other, but all of us coming together and saying; look,
there's a common denominator here or there is a common
problem but there is more of a problem in some areas then in
others and around black males being stopped and black people
being stopped and searched.

There's an incident in Nashua that took place and 'I'1ll
shut up, because I could go on forever; but there was an
incident in Nashua that took place. Young people standing
putside of an apartment complex, one of the people lived
there. An officer came up, asked them... He wanted to see
their driver's licenses. They were just standing around

outside at about nine o'clock at night. Now, one young girl

spoke up and sald, "Vhat have we done wrong?” He said,
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"You're got a nasty attitude.” Vell, of course she's gonna

have an attitude, she's just been stopped and all they were.
doing was standing and waiting to make the connection for
their rides. The other young man standing there, they asked
to see his driver’'s license. Then the officer said, almost
the same as Mike's story again; well, I was 1looking for
someone who fit your description. I've heard that for over
thirty years, the same thing. If you're tall and dark,
"Well, I was looking for a tall dark man.” If you’'re tall
and White, "I was looking for a tall white skinned person.”
So, something is wrong somewhere. The rest of the incident
is that when they said, "0Oh, well, you’re not the one we're
looking for; we're really looking for someone else"” and

someone through out a name and he said, "Yeah, tha%’s the

person I'm looking for. Do you have him in your house?”
The young girl says, "No, you want to see?” He said, "Yeah,
I want to see.” Is that right? Then he goes and proceeds
to search the apartmen? and then he leaves and says, "VWatch
yourself. We're watching you.” ¥hy? They haven't -“done
anything wrong. That's a problem and it's not an isolated
incident, but like I said, I don't want to... not Nashua,
not Manchester but this is our community. I think it’s time
for us to get control of our community and for us to work,
again, the thing 1s collaboration; working together but
you're not the bad guy but the perception certainly will be

and it reduces self esteem and that's not right either.
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That's it.

MR. STEVWART. Is there a brief response to EBertha Perkin’s
query?

MR. CORDERO. I will respond to that.

MR. STEVART. Let me just say that we're getting down to

the end of the allotted +time. How many burning questions
are there here? Two. Are there ©burning questions on the
panel? Ope... Three, four. Let's start with you. We’'re
gonna take a fifteen minute ©break and then start the next
panel. We're not down to a ten minute break. How short a
break can you live with? Five, okay, you'wve got it.

MR. CORDERO. Earlier HNury Marquez asked two guestions to

the police department and I don't think they have been

addressed clearly. [ didmn't hear an answer.

MR. STEVWART. Nury, did you hear an answer?

MS. MARQUEZ. No.

MR. STEVART. W¥ould you very briefly articu1a£e the two
questions and we will try to put Sav on the spot again.

MS. MARQUEZ. Well, my question 1is about stopping people
and asking them for their papers. 1Is the police department
working with the I.N.S.7? Is the police department in the
business of the immigration business? And I think that if
you want community people to work with you and to respond to
you, they’re not going to do that, because you’'re bringing
in the immigration people.

MR. STEWART. Sav, would you start with the second
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MR. AUCIELLO.

MR.

guestion, please.

Sure. These questions about the I.N.S., we.
do have an agent from the I.H.S. working with the Manchester
Police Department. They’'re working on the knock and talk
program I mentioned. The reason why we have an I.N.S. agent
is so that people understand. Not everybody bhas paperwork.

MARQUEZ. But what is the purpose of the police
department? For crime prevention and crime reduction or are
they in the Dbusiness of seeking out the undocumented
residents of the community?

AUCIELLO. This gentleman was sent up to assist us
because he speaks Spanish fluently. Ve didn't have any
officers traiped at that time.

MARQUEZ. °~ But you have I.N.S. working with you, because it's
in the paper every day. .

AUCIELLO. That's what I said, we bhave an I.N.S. agent
working with us.

STEVART. As a matter of perspective, sipnce 1 use to
practice immigration law, it use +to be, amnd I haven't
practiced for awhile but the agencies had a choice and that
there were cities that actually instructed thelr agencies,

to

including the police and the welfare department not
report to the I.¥.S. but +to deliver services that were
supposedly geared to the health of their constituency. Vas

there a choice made in this instance?

AUCIELLO. I'm not sure i1if there was a choice made or
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not. I can just tell you that he's here and has been .in the

city for approximately eighteen months.

MR. STEWVART. Because I know in '79 and '80, the I.N.S.

liked +to come to Manchester because they could tell who the
likely targets were, because they were easy to see on the
street. Unfortunately... Well, I don't know if unfortunate
is the correct word but a lot of them turned out to be
Puerto Rican, which people forget are U.S. citizens.

We arranged a meeting which Chris Spiro officiated at
with the I.N.S and with members of the Hispanic community.
Does the same thing happen again? Yes, Nury says.

I'd like to follow that up but we are runmning out of
time but 1 think that’s a known issue at +this point. I
would love to discuss it further. I want to make sure we
don't leave other people out. Are +there other questions

here?

MS. NEALY. My name 1is Kayla Nealy. I am the Youth

Advocate for THE DRUM-The Heartbeat of the Native American
Community, Incorporated, located in Manchester, ~ New
Hampshire. I"'m here to say that the incidents that Rev.
Perkins talked about and Michael Worsley talked about, about
being stopped *~ bscause they're African Americans, is not an
isolated inciden£; it happens everyday in Manchester and I'm
sure that this issue has been Dbrought to the police
department's attention before and now that you have heard

about it, what are some of +the plans that the police
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department has to change the patterns in regard to African
Americans. .
MR. AUCIELLO. I'm not in a position where I camn set policy.
I was sent here today to fill in and I can understand why I
was sent here today but on a serious note, I'm here to field
your questions, try to respond to them the best I can. 1
don't set policy in the Manchester Police Department. I'm a
captain. As 1 said, I work as shift supervisor. I do the
scheduling of men and I rotate shifts. I try to adjust my
manpower and my patrol tactics to every shift that I change
on every two months and I have a different group of men
every two months, I don’'t have the same group of men with
me all the time and I'm very people oriented. Some people

think it’'s &a flaw but I think it's a positive poini.: in my.

career that I'm people oriented and I bhope +to -learn
something from this group and the panel and 1 have and I'm
going to bring these concerns back to the administration, to
the chief, to the deputies and 1let them kmngw what our

feelings are or your feelings are, I should say.

MS. NEALY. Is this a problem that you’ve aware of before?

MR. AUCIELLO. I can tell you, that 1 was away for the last
three months.’ As 1 said, 1 was away for three months
training. HNot that I'm aware of and if it happens at two or

three in the morning, that’'s not the time to discuss it.
Come back during the day +time, Monday through Friday when

the administration is there and express your concerns to
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them.
MS. NEALY. V¥ell, I've been &a resident for seven years now in
Manchester and it's been happening for years. It hasn’'t

just happened in the past few months. 1It’s been happening
since the day I moved here from New York and I'm really
surprised that this is the first that you've heard of it and
maybe the reason why you haven't heard of it before is
because that African Americans don't feel comfortable coming
to the police and letting them know some of the grievances
that they have with the police department. Ve're very
intimidated by you and that may be the reasomn why you’re not

aware of a lot of the problems that are going on.

MR. AUCIELLO. That's fair and 1 can understand. I don't

know of any ethnic group that has approached the department
at all. Usually we would get some feedback on that but

nothing that I know of.

MR. STEVART. May I interrupt for a second? This is a
powerful issue. It's definitely on the record, a pattern
and practice of improper stops. It won't end bhere. I

believe this lady was...

MS. GATHREY. My name is Linda Gathrey <(ph) and I'm the

chair-person for the New Hampshire Outreach for Black Unity
and I just want to make it known that I am really appalled
that Nashua Police Department is not here. I personally
live in that town and am quite active in +the town and I

think that that alone, to not hear what +their thought are
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around what's going on in the area 1in the police

department. .. The people that are here rearranged their
schedules to be here and sure we got a late notice. I feel
that...

MR. STEVWART. Actually, as 1 understand it, Ki-Taek in

VWashington was in touch with the department a long time ago,
but I believe Mayor Wagner is here and I would expect that
he will not be silent on the issue.

MAYOR WAGHNER. I will pass along everyone's displeasure

plain and harshly.

3

STEVWVART. There is a question.

CHUN. I heard last night from somebody that over the

3

radio or over the T.V. it was said that the police chief
from Nashua, he and his w;fe were on their way to a vacation
someplace and then the American Airlines strike, you know,
and they got detained. I don't know how true it is.but I
just heard this over a cup of coffee last night.

MAYOR WAGHNER. I will say, 1 expected, as anyone who lives

in Nashua would have expected a representative from the
Nashua Police Department to be here. I also am
disappointed. If anybody wants to address any questions
about the police department in ﬁashua to me, that's part of
my job. 1'11 take them and pass them along.

MR. STEVART. Mr. VWorsley, Bertha Perkins with whom I must
attend meetings just put the screws to me, so0 can she go

first?
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MS. PERKINS. I just wanted to say to Cpt. Auciello, 1 use

to live in, and this is a stereotype comment but I use to
live in Connecticut and I've gotten away from pronouncing
Italian names but I know it may... Don't confuse the tone
of my voice with the passion of it and how sericus I am
about the issue but when I said I know that Manchester has
come a long way, you can not have 1lived in a neighborhood
that longf &a community that long and I believe 1 detect a
sincerity in you in your outreach. I would just 1ike for us
to work more with you at what you're doing but I think it’s
good. I think it's an excellent start and I just wanted to
say that and it seems as though you are really concerned

about the community as a whole.

MR. AUCIELLO. Thank you Mrs. Perkins.
MR. WORSLEY. I have to points that I would like to direct
to the captain about the police department. There .is a

particular issue that has been happening for couple of wyears
since I've been here. I've been bhere since '85 and my
gquestion is, is there some way the police department  can
tell us or teach us what is your procedure for doing certain
things.

This 1is a scenario: We use to play basketball, a group
of African Americans and Black men use to play over on Beech
Street, okay and what would happen is, you know, after five

o'clock in the evening we would be playing, fifteen - twenty

of us. A police car would sit down at the other end and
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just sit there and just sit there. Now, I've played at
Beech Street. I've played over on Livingston, which is over.
on the north end and there would be predominantly white
males playing, maybe one or two Blacks and no police
officers. Now, three or four years later, where they built
the new court on Chestnut Street, again, there’'s a 1ot of
black males playing there, they’'re right across the street
over in the funeral home parking lot. A police officer
stays there. It's like clock work.

My second question 1is, it kind of goes back +to the

comment, goes back to the stopping. Another comment to
bring up to the panel, especially and to the awareness of
everyone. This is also a large inter-racial community in

New Hampshire and one of the things that I've experieﬁced a

an inter-racial couple, my wife is white, is that when we’re
driving together, & lot of times we would drive by an
officer and he would many times pull us over and he would
literally 1look past me and ask my wife 1if she was okay.
That hurts a lot. Do you know what I'm saying and " so I
guess 1 would ask you to go back to the department and, you
know, ask them to take a clearer look at what their policies
are, you know, in terms of identifying who and what.

MR. STEVART. Thank you Mr. Vorsley. Ve are out of time.
You said five minutes. I &assume you really want that five
minutes. However, there is one gentleman that wants to ask

a question. Those of you that want the five minutes, go for
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it. What's your question.

MR. YQUXNG. Rolland Young, 0.B.U., Nashua, juét a quick
statement. A lot of the comments I wanted +o make have
already been said very well by others but we do have some
action to take here and I think one of the things that we're
doing here is we're letting a lot of people off of the hook.
These same conversations I've heard years ago and I think if
we have another forum a year from now we'll hear the same
anecdotes and we don't any basis of measurement in terms of
action but I think we have a good opportunity here for the
advocacy groups here that represent a 1lot of different
organizations, if they could document and send to the
various police departments records of these incidents and
then expect &a response back from them, then wé could
actually see some results either taking place or not faking
place and then we can address them.

As we all know, it’'s critical +that the leaaership of
these organizations make it very clear +that they don't
accept or tolerate this type of action within the police
departments. W¥e all know +that they have a tough jbb but
they also have to represent the good cops and the good
policemen and +the various people +that are within other
organizations, they all have to be very clear that-they
don’t tolerate +this type of activity. The sensitivity
training shouldn’t be optional, because what tends to happen

is the people that go to the course that are offered are the
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people that don't need it. It's the people that need it

that need to be made to go for these courses. .
Ve also know that as we've 1lived through +the past
twelve years with various presidential people in office,

it’'s key that the top officials reinforce these issues.

MR. STEWART. Thank you very much and a very sincere +thank
you to the panelists. I wish we could have involved Sav
more in the interchange. Thank you very much

(OFF THE RECORD - END SESSION TVO)
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MR. FOURNIER. For those who were not here for the previous
sessions, just a word about how we’ll proceed, you will be
given approximately five to seven minutes for each
presentation and after you come up here and have gone |
through five or six minutes, I will come by with a one
minute card to let you wind down your presentation.

Thise session 1s entitled "Exemplary Programs and the
Future of New Hampshire'”. My name is Bob Fournier and I am
a member of the State Advisory Committee for +thé U.S.
Commiszion on Civil Rights and I would just like to preface
this panel by saying a few words. I have been in education
for the past twenty six years and for the past twenty six
years, well more than twenty six years but in the Department
of Education for twenty six years and for thirty one years
in all in education. I was called to Northern New England
cne time because they could not hire an ESL teacher to teach
language minority students. The school board Qould not go
along with +this, so I was asked by the ESL teacher and by
the administration to go up. There was a gentleman on the
school board who said, in the midst of the deliberation, why

don't these people go back where they come from and 1 said,

"VWell, that's fair and well. You know, that's fine and
well.” But I said, you know, I said, A friend of mine from
Maine, who —use to be on +the Parent Training Program in

Northern New England, Maine, New Hampshire and Vermont and

hi=z name was Nicholas. He's from Northern Maine, who said
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jokingly one time that his ancestors had very 1little
immigration laws and if they had had stricter onés, none of
us would be here.” And you know, that gentlemen, I think he
was a lawyer type. He was very well dressed. He looked the
part of a lawyer, like my friend Andy was. And he said, 1
guess it penetrated, because he said, "You have a point."
It appeared in the papers anyway, so that they did hire
someone to teach ESL and thankfully there are a lot more
certified teacher=z in the State of New Hampshire now to deal
with language minority children. W¥e have had 1laws in the
creation o©of +this country and documents that talk about
equality and the rights of the individual and its too bad
that two hundred years after that document that we have to

propose laws, that we have to enact laws to learn to get.

along with each other. .

In my years in education I have found that youth does
not discriminate and why is it that as youth grows up they
tend to become discriminatory to the point that they cannot
stand each other. I think +that if we are going to make
ztrides in learning teo live with each other and respecf each
other it has to start early on and I think that its with
education of very young children in our schools in the State
of New Hampshire, that we can make the most headway in
learning to respect and apg;eciate our diversity in this
country. There are some gliémers of success on the horizon.

For example, there is money available for development of
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multicultural education programs in the schools. W¥e have
some in DPinkerton Academy. We have some at Derryfield
School. We have some at Proctor Academy and hopefully we

will start working again towards this kind of development on
a statewide basis, as we had started this long ago, with
Andy and myself with the Advisory Committee for Equal
Educational Opportunities that went by the wayside. We hope
to develop a coalition of multi cultural education programs
for the future.

Vell, I don't want to, you know, take all the time
here. 1 will start by introducing the panel members: Mayor
Rob Wagner of Nashua, 1s at the far end of the table here;
Mr. ©Earl Sweeney is right here next to Mayor VWagner, he's
the Director of the Police Standards and Training; Mr. Larry
Turner, right here to my right, is with the Community
Relations Service, U.S. Department of Justice; Mr. David
Pace is a detective sergeant from the Portsmoﬁth Police
Departmenti Miez Sandra Fleishman, New England regional
director of "A World of Difference,” Anti-Defamation League
from Boston, Ann Reardon, next to her is a social studies
teacher from Timberlane Regional School; Miss Elenore
Freedman, educator, former director of +the New Hampshire
School Improvement Program and former executive secretary of
the HNew Hampshire Secondary and Elementary Schools
Principal'=z Association and Mr. Regis Lamaire, executive

director of the Manchester Offices of Youth Services and a
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neighbor of mine. So, without further ado, we will not

follow the list as it is here, because some people have tD.
leave a 1little -early. I would 1ike to invite Sandra
Fleishman to the microphone please.

MS. FLEISHHMAN. I want +to thank you all for staying through
this long and interesting day. You'll be bhappy to know that
I have shortened my remarks and also rewritten them as I've
listened to everyone's remarks all day long and we will not
be watching the video tape that I brought with me.

I would 1like to tell you that "World of Difference,”
part of the Anti-Defamation League, 1s a resource to all of
you and we are diversity trainers and I'm sure by the time

this panel is finished you will be wondering, just what is,

all of those diversity +trainers so. This morning we heard.

several speakers talk about the need for what Worid of
Difference and other diversity programs do.

First 1 would like to tell you a little bit.about the
Anti-Defamation League and +then describe +the World of
Difference Program. The Anti-Defamation League is the
oldest human rights organization in +the United States. It
was founded in 1913 +to combat anti-semitism and to secure
justice and fair treatment for all people. A.D.L has been a
leader in fighting all forms of bigotry, prejudice and
discrimination, mainly by filing model 1legislation that
coutlaws hate crimes. This legislation prohibits individuals

from vandalizing places of worship, schools or community

ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE -
62 STARK STREET, MAECHESTER, E.H. 03101 (603> 623-1876



-~
Ry

\V}

o]}

~

fo .

VRS
9}

oS}
o

) (2 [\V] (0 N
o> W A0 B

)

n

SESSION I1III 155

centers and provides enhanced ©penalties of certain bias

motivated crimes. Recently, the U.S. Supreme Court recently
upheld and validated this law. For instance, why is this
law important? In Everett, MNassachusetts, three youths

overturned a hundred grave stones and painted swastikas and
2 salute to Adolph Hitler in a Jewish Cemetery. Because of
this 1law, these youths have been prosecuted and will not be
paying the penalty.

Lest you believe that hate crime graffiti is child's
play, let me assure that it is not. It is serious and
destructive. Prejudice can and does leave to discrimination
and acts of violence. Let me leave you with a little
reminder of what +the three H's are. Stereotypes are in the
head. Prejudices are in the heart. Acts of discriﬁination
are done by hand. Head, heart and hand. .

In addition to programs such as the World of Difference
and confronting anti-semitism, A.D.L. offers humaﬁ relations
materials, established dialogues between groups in response
to requests for assistance from individuals who feel - they
have suffered from discriminatory acts. Many of ydu may
have already worked with Sally Greenburg, who is our civil
rights attorney out of the Boston office. This is the New
England Regional Ofifice and New Hampshire is part of that
region.

In 1285, A.D.L., under the leadership of our executive

director, Linda Zacum {ph}) created "A World of Difference”
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in response to racial and religious tensions occurring in
Boston. The institute now exists in +twenty nine citie’
across the country. The Boston project has +trained more
than 15,000 educators and has had an impact on more than a
million students since 1885. One of those educators is here
today, Ann Reardon.

Learning ie & life long process. Prejudice 1is a

behavior that is learned and it can be unlearned but it

takes bhard study and 1life 1long learning. Our program
addresses racial, religious, ethnic, gender and sexual
orientation forms of prejudice and discrimination. Ve're

-

part of A Worlid of Difference Institute, which is composed
of the following training programs: "A World of Difference,”

“"Campus of Difference,” "A Vork Place of Difference,"w which‘

does deal wilh law enforcement agencies. Some of you may
know Billy Johnsten, who's now deputy police commissioner in
Boston, who has been +trained by World of Differeﬁce and we
have recenﬁly trained Lt. Bob McDonald of the Newton Police
Force, as a Vorld of Difference facilitator. ¥e also have
"4 Community of Di%ference". )

As we enter the twenty first century, when two thirds
of +the people entering the work place will be people of
color and women, it's quite clear that we allt need to iearn
to get along bettier. We heard the police officer before say
that one’s pain isn't betier than another's pain. It's

painful fo all of us. We also know that by 1985 1/3 of
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America’s public school students will be minorities. This
isn't just an ESL problem, this isn’'t just a problem with an
ESL teacher working with a group of kids who have a language
difficulty. Yes, they need to learn English so that they
can be mainstreamed into +the schools, but the issue of how
our country is changing 1is the responsibility of every
educator in every school district and every one of us
sitting in this room. Our bicultural teams present
interactive workshops. We work with you on gaining the
skills necessary to work with and understand out changing
and diverse cultures. Each of us has a responsibility to
stop prejudice and discrimination in the same way that we
would stop a child who reaches for a boiling pot of water on
the stove. Don*t let George do it. VWe do 1it. I do it.
You do it. It isn’'t someone else’'s responsibility.. It’s
not the chief’'s and it’'s not the superintendents and it's
not the school board’'s and 1it's not the U.S. Civil Rights
Commission. It's my responsibility to stop prejudice and
discrimination when I see it or when I hear an ethnic joke.
Our goals include an understanding of prejudice

and discrimination, a recognition of our own and others
biases, €kille +to challenge those biases and the
identification factors in the school eanvironment éhich
promote inter-group understanding and student success.

Our program begins with a self examination of our own

unconscious stereotyping and we all have it, VWhite,

ROCKIFNGHAM PARALEGAL & TRAESCRIPT SERVICE -
62 STARK STREET, NMANCHESTER, F.H. 03101 (603> 623-1870
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Black, Asian, Hispanic, male, female, straight, gay, we

all have it. The first critical step in reducing.

prejudice once we are aware of

prejudice and behavior, we
unbiased behavior.

Our resources include a nati

can

onal

our own attitudes,

go on to learn new

teacher/student study

guide for middlie and high schools and elementary activity

guide. The guide consists of thirty seven lessons which can

be easily integrated into the existing curriculum. It is

not a mandated curriculum, and

aren't

all of you teachers

happy to hear that. We have more than forty hours of video

tapes available.

The results of our traini

ng sh

institutional change developed by you,

ould be a plan for

not by us. It's your‘

district, your agencies, it needs to be your plan. It. will

reflect the needs of your school district as it responds to

changing cultural identity. We heard today from so many

groups that are available fto you, call

them in. Have them

work with your staff. ¥e all need +to learn about” one

another. These people are willing to do this. Educafional

reform is a wonderful vehicle for professional developnment.

Everyone talks about educational reform. In Massachusetts
the new educational reform law .mandates professional
development. There are ways in which non-profit agencies

can come in and work with you.

money; it's a question of will.

It isn

't just a guestion of

ROCKINGHAN PARALEGAL & TRAESCRIPT SERVICE

62 STARK STREET, MARCHESTER, N.H.
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We've worked with some New Hampshire communities over
the years. V¥e would like very much to. work much more up
here in New Hampshire. We also conduct a variety of special

projects such as the third annual +teacher incentive award

and we're mailing out those notices this week. Teachers
received a $500.00 stipend and medallions and, you know,
last <vyear a teacher said to me, "In thirty two years of
teaching, this is the first time I've ever  been
acknowledged.” We have offered a calendar poster contest
for students, a summer institute for teachers. We have

offered an alternative sentencing program for hate crime
offenders. Currently we are on Channel 9 in Massachusetts,
if any of yoﬁ get to see the everning rnews there, you’'ll see
some of our programs on Chronicle,

Thanks o much for inviting us here today. Ve'd like
very much for the opporiuniiy to work with all of you and

you can reach me al (617 330-9626. Thanks so much.

1

¥MS. CHAFPLAIN. ¥aybe il there are questions of Bandy, since
she has to leave, that they could have them now.

M. FOURNIER. 1 tﬁought that Ann Reardon could speak first
and then take a few questions before they leave. I will ask
Ann Reardon to come up please, from Timberlane.

HS. REARDON. I have to admit that the audiance that.I am
accustomed to addressing on a daily basis has no choice as

to whether they wanti to b

13

4
e

in the seats that they're in and

Lhey also heve no choice sz to whether they want to leave,

ROCKIEGHA¥ PARALEGAL & TRAESCRIPT SERVICE
62 STAREK STREET, MARCHESTER, ¥.H. 03101 (603) 623-1870
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because I1'm boring, so please bare with ms. I'm not a
public speaker. .
"World of Difference,” it's just become one of the most
important things to me as a teacher. 1I'm a history teacher.
I've been teaching for twenty one years, that's half my
lifetime and since 1985, I feel that I have a focus in my
teaching. I feel that the things that I've always believed
in but maybe didn’'t articulate well have been brought
together in a channeled vision to where 1 want to go with my
class, with my students, with my kids. 1985 was the first
year with "World of Difference”. 1 was chosen as one of the
first fifty people to pilot the curriculum and when I say
curriculum, it’'s not a curriculum +that says on day one do
this, on day two do this and hand out this work sheet anb
stuff 1like that. It’'s a resource. It's primary.source
material, exciting things that kids can relate to, because
many of +the thlngs are from a kids point of view. As a
history teacher I carn pick out any page in the curriculum
and even though it may be a poem by an Asian girl in Fewton
High School in nineteen eighty something, I can use that
poem +to teach the trial of Sacco and Vanzetti in 1921 or
1827 when they were executed and the kids can make a
connection. .
There are so many things in the curriculum, the kids
are able to take something that 1s not in a text book, that

ie not teacher material, adult stuff and they can make it

ROCKIFGHAN PARALEGAL & TRARSCRIPT SERVICE -
62 STARK STREET, MANCHESTER, K.H. 03101 (603) 623-1870"
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their own and that's why "A World of Difference® works in
the classrgom. I have wused the "4 World of bifference”
curriculum and I have incorporated the "World of Difference”
philosophy into creating courses, programs, in my school
which I feel are actually producing the result that 1 need
to produce and one of those courses that I have been able to
actually get into the course of studies, and I'm in my
second year of teaching it, is an American Studiles Program.

I team teach it with an English teacher and we do it

themgtically and we've taken themes from "A VWorld of

Difference,” such as the American dream, is it a myth, 1is it
reality and we're using literature. _Ve're using primary
source material. We're using history. We're using art and

masic and we're bringing it all together so that the kids
will have an understanding of diversity and how each -person
in our classroom is different from everyone else and if you
look at our classroom you're going to see all thte faces
but we are all different, no matter what our color is and
the kide are connecting with that.

Using "A World of Difference"” is important but what you

do 1in the classroom, adopting the philosophy of A Vorld of

Difference” is more i1mportant. I think we need to be
willing to take a stand. I think. we need to expose the
evils that are out there. We need to fortify the resolve of

others who may not be strong enough to stand on their own.

Ve need to model for the kids and we need to have a whole

ROCKIBEGHAY PARALEGAL & TRANSCRIPT SERYICE
62 STARK STREET, MANCHESTER, KE.H. 03101 (603) 623—-1870
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M3,

community working together. Thank you.
FOURNIER. Are there any questions from the floor befor.
Sandra Fleishman and Ann Reardon leave?
GAFRITE. I bhave a guestion for Ann. My name is Linda

Gafrite (ph) from Southern New Hampshire Outreach for Black

Unity. How many students are there im your school?
REARDON. Ve have 950 kids in our school.
GAFRITE. How many of those children are children of

color, approximately?

REARDON. Fewer than ten.

FOURNIER. Any other questions? From the floor first
please.

MARQUEZ. I just wanted to know whether parents were

involved in the implementation of the program at any.point?-.
REARDON. The parents were not involved in creating the

program, but since it started last year we run special

0}

nighte in which we have invited the parents to come and talk
about what we are doing in the classroom and we send out a
monthly newsletier to all of the parents. We have “fifty

five kid in the class. There are two teachers for fifty

0]

five kids and we are directly communicating with the parents
on a monthly bacis and we are inviting the parents into the
classroom to ;ctually work on projects with us. |
FLEISHNMAN. We have also trained P.T.A.s but the ideal
situation is tou work with a group of staff and to work with

the parentis.

ROCKINGHAM PARALEGAL & TRARSCRIPT SERVICE
62 STARK STREET, HANCHESTER, KE.H. 03101 <(603) 623-1870
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¥R. ALPERT. Sandra, could tell us 1f there are other
schools in New Hampshire where teachers have been trained in
introducing "A World of Difference” and if so where?

¥MS. FLEISHMAN. Okay, well, what I'll need is probably sonme
help here. I've been with the project since February. 1
did look in the files and you know how reliable files are.
V¥e have Dbeen working since 1985 at Timberlane Regional
Middle School, Pembroke Academy, Concord, in the City of
Nashua, the Ethnic Community Awareness Committee, which
spdke here today, the Nashua Inter—faith Clergy, Hanover
Public Schools, Lancaster Elementary School, Nilford and
Manchester public and parochial schools. That's my

knowledge of what we have done here in New Hampshire.

¥R. FOURNIER. Sandra, did you leave sonme materials on the
table? .

M5. FLEISHMAKN. Yes, I did.

MR. FOURBIER. 1f people would rlease pick up the
information from +the table, if +they want +to investigate
further.

MS. CEAPLAIN. 1 put 2 =ign up sheet oput there, so if you
put your names down, I'11 get it to Sandra to send you
further material.

MS. FLEISHMARN. What seems to have disappeared quickly is the

A World of Difference Institute flier about what we do but
it's also indicated in the smaller brochure. It's not as

lengthy but it’'s there.

ROCEIRGHAM PARALEGAL & TRANSCRIPT SERVICE -
62 STARK STREET, MANCHESTER, N.H. 03101 (603) 623-1870F
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MS. CHAPLAIN. For me to sit all day without asking any
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questions is something of a miracle. Apn, 1 waﬁld like tr.
know what the attitude of your school administration was.
WVas it, okay, do it if you wish, encouraging, enthusiastic? .
How do they feel now that it's going? I'd 1like a little of

that. How did you get it going?

MS. REARDON. Well, 1imnitially 11 approached our principal
three years ago, who is no longer with us; he moved to
another school. He was very excited about the program and

he was very supportive in not only creating the American
Studies class but we run a yearly Peace Day, in which we
celebrate diversity and have all kinds of speakers,
completely vacating the regular curriculum. He allowed us
to create an ethices program, which started last yeér, ever
though he was gone. We agreed on it with his support..

Our new principal, at first was kind of indifferent to
it but when he saw that it was becoming very sucéessful and
that the parents and the community were becoming very
enthusiastic about it, I think he kind of got swept up in it
and he has become a strong supporier and my departmen{ head,
who had no interest in 1it, 1 approached him this year to try
and rewrite the ninth grade VWorld History program, along the
same idea. He has told me, go ahead with the project.

CHUH. I have one informational question, if I may. Have
there been any efforts in the past in terms of trying to

find out the kinds of reactions people have to the program

ROCKINGHA¥ PARALEGAL & TRANSCRIPT SERVICE
62 STARK STREET, MANCEESTER, E.E. 03101 (603) 623-1870



=

SESSION 111 165

MSs.

and changes you might possibly make and that kind of
assessment or evaluation, particularly in terms of race?
That is, when the program was conducted, let’s say Black
students, Asian American kids and so on and so on, you can
think of the wvariations but I haven’'t heard and I know the
program, but I haven't heard of anything along those lines

and I just wonder what you might know along those lines.

FLEISHMAK. We have done as assessment when we've worked

with teackers in our summer institute. W¥e do pre and post

testing and we do see...

CHUN. For the teachers?

FLEISHMAN. For the teachers. Our program 1is a

professional development program that works with teachers.

Even 1f you +train one +teacher, you train thousands of
children. So pur work is not primarily with students but
with staff. VWe're a staff development organization.

It's intere=ting. Vhen we go into a school &istrict in

which the.auperintendent has mandated that teachers will
participate, they’'re what we <call our prisoners and’ you
get... I mean there's & difference between participants and
prisoners. WVhen you get people who willingly participate,
as someone had said before, the people who least need it are

the ones who come but, you know what, I'1l1 #ake one person

who really cares, will be in the building and will make a
difference. It's like it changes in a geometric
progression.  I'1ll take it 1'1l take one person as opposed

ROCKINGHAK PARALEGAL & TRANSCRIPT SERVICE
62 STARK STREET, NMARCHESTER, H.H. 03101 (603> 623-1870
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to no person. On the other hand, when we work with a group
of what we call prisoners, people who are mandated to b.
there, I'1ll take that too, because while I may not get the
results, where the person may not be where I am at the end
of the day, they’ll have begun that process to take a loock
at themselves. I don't care whether you're talking about
Italian or English or French or African Americans or
Caribbean Americans or what. People all have prejudices and
we all need to take a look at who we are, where do we come
from, how long have we been here and how does that relate to
everyone else that I interact with. So, it's a continuum.

Are you asking me if we have done a full report?

MR. CHUN. Something like that.

FLEISHMAN. No, no, to my knowledge, no but we're 1

twenty nine cities across the country and the demand for our

services is growing more and more. Attitudinal change. takes
a long time to change. It doesn’'t happen in a one day or a
three day workshop. It is & life long learning experience.
CHUN. I realize that. Now you said you conduct - -a pre
and post test. Are the resulis available?

FLEISHHMAN. I don’t know 1f they're available to the
public or not. They're available to us.

FOURNIER. Thank you very much.

TAYLOR. Excuse me, could I just pose a question. I'm
sorry, 1'm & new person on the board here, so it takes me a
while fto get things out. I have a2 guestion concerning the

ROCKINGHAM PARALEGAL & TRAESCRIPT SERVICE -
62 STARK STREET, NAECHESTER, E.H. 03101 (603) 623-187¢
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Anti-Defamation League. 1 had an incident that happened at

my house where we had a cross burning incident. When those
types of incidents happen, how... what type of advice do
you give or what do you give as a support system? Vhat

information can you give me +to pursue making sure that
everything was handled properly in dealing with this

particular incident.

MS. FLEISHMAN. One thing 1 would urge you to do would be to

call Sally Greenburg, who is our civil rights attorney in
the Boston office. She keeps a record of all hate crimes.
She would work with the 1local police department in the

location and prosecution of those individuals.

TAYLOR. Are the police departments required to work

with us? Is it a reguirement of the police departmént to
work with Sally?

LEISHMAN. I think Sally is pretiy persuasive in working
with police departments. &he has a really fine.reputation
and they see her as an ally, as someone who is helpfuil. I

mean, our position at A.D.L. iz that this 1is not <child’'s

0]

play. This is very serious, whether it's cross burniﬁg or a
swastika,

¥e just ran a youlh diversion program out of the Boston
pffice, which was an alternative sentencing program for five
kids from Stoughton who had been convicted of hate crimes

and we worked with them for twenty bhours in a classroom

zituation and ten hour

(Q

of community service. Their hate

ROCEKINGHAM PARALEGAL & TRAESCRIPT SERVICE
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crimes were directed agalinst Aslans, Blacks, Jews and gays..

They are a very, very difficult group. They're eighteen
years old, nineteen years old. They're adults. So, we’'re
not about to just record it and walk away from it. Ve thinkl‘
1t's serious stuff.
TAYLOR. One more guestion. This particular incident
happened two years ago. Am I still in the legal...
FLEISHMAN. I can't answer that. I'm not an attormey but

please call Sally. Sylvia can be helpful in that area too.

FOURNIER. Okay, a one minute statement and that’s it

" please.

CORDERD. . Yes, I have a question. There are five
prisoners in the state prison of New Hampshire who have

completed their sentences. They happen to be Latinos. How,.
they can’t get out, because they don’t have an addresé where
they can be returned. Now, does that lawyer deal witﬁ that?

I want to pose the gquestion. I that something that you get
involved in?

FLEISHMAN. I "would only suggest that concerning their
civil rights, that they need to call Sally Greenburg then.
I am not able to respond to your gquestion. You need to talk
to Sally Greenburg al the same number that I gave.

]

FOURNIER. Thank you very much. Ms. Kayla Nealy asked

to give a twe minute statement at this time. She has a

commitment tc her children, o I have allowed her to give a

twe minute statemenltl at this time. She is with D.R.U.M.I

ROCKIEGHAM PARALEGAL & TRANSCRIPT SERVICE
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here in Manchester, the Abenaki Indian Center.

MS. NEALY. I am an African-American woman. 1 have resided in
New Hampshire since I was thirteen years old. Today I am
twenty one. 1 am a member of New Hampshire's Cultural

Diversity Task Force, headed by Sr. Peggy Crosby of Catholic
Charities and Regis Lamaire of Manchester Youtk Services. I
am grateful to them and to the 4,000 Native Americans in New
Hampshire for the opportunity to speak on behalf of all
youth in the state.

Large urban areas have for years 1lived with condensed
poverty and its overspill of social justice and civil rights
issues. Stories of gang warfare, drugs and prostitution,
bring hordes of minority youth into contact with the
criminal justice system. The faces of inmates today are
getting younger and younger, their crimes more violené.

New Hampshire too is experiencing these changes énd New
Hampshire is totally unprepared to deal with the cultural
diversity and other issues that we now face.

Cultural diversity can enhance places like Manchester,
where I reside, but in order to do that, issues of shared
values and mutual respect and support need +to be identified
and encouraged.

1t is important for all segments of the concerned New
Hampshire community, including the criminal Justice
community, +to work together to provide a comprehensive
approach to the delivery of services to this new diverse

ROCEINGHAM PARALEGAL & TRANSCRIPT SERVICE i
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population. Kids need safe places and strong role models t&.
develop into productive and healthy adults. Children need
to be active. There must be a place and people that reflect
their cultural diversity to make them feel welcome. A place
where they will want to come to. Resources must be
allocated now to implement +this approach before it is too
late. We need a youth center in Manchester now.

This Civil Rights Criminal Justice Task Force can
provide +the momentum needed to spur this effort forward.
You can use your status to tell the people of New Hampshire
that we can be a role model on how to do it right. The kids
are here, let's take care of them. If we put this into a
committee, study it, write papers omn it, and file.ift, we
will lose an opportunity to engage hundreds of at-risk kids.

children of color, children of the people who fought for the

civil rights movement that you represent.

MR. FOURNIER. Thank you. Before the panel came 1in to sit

down, 1 was speaking with the next speaker who convinqed me
that if I want to keep a manageable schedule of my work,
that 1 cannot retire, especially if ]I keep interested in the
issues. She has and she can no longer manage her schedule,
Mre. Eleanor Freedman.

FREEDMAN. Thank you, Bob, I think. I think my approach
today is going to be somewhat different. 1 guess 1I'm going
tec talk about the educational structure within which the

"World of Difference” and other programs like it would havel

ROCEIBGHAM PARALEGAL & TRARSCRIPT SERVICE
62 STARK STREET, MANCHESTER, KR.H. 03101 (603) 623-1870
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a better chance of greater and longer lasting impact on the
totality of the school and community. For forty years 1've
seen piecemeal school reform, reforms that have improved
schools and student learning in a narrow range of areas and
unfortunately for a short period of time. 1 fear that many
suggestions today will end up with the same limited results.
Attention will be paid to meeting the needs of our diverse
student population, to lessening +the tensions, improving
relations, improving cultural sensitivity, maybe doing away
with tracking. 1 understand that was something mentioned
this morning, reducing violence and attention will be paid
for a 1little while and some kids will be reached until the
next crisis or the next issue c¢omes along and then the
attention, the resocurces, the money, the human energies wili
go into that new cause and this one will be droppedj For
those of you who have known me for those forty-yearé and
know that I'm an incurable cptimist, this sounds like a very
cynical statement but unfortunately, it 1is a part of my
experience.

So, today, really what I'm here to do is to urge all of
us to make these programs that we want to see, these
changes, a part of a total effort at school r?form, not ' just
for minorities or new ethnic groups in the community but for
all kids, for all kids in our schools and that, I believe is

the way that we will get everybody involved in working

.toward the kinds of things that we are talking about today.

ROCKINGHAK PARALEGAL & TRAESCRIPT SERVICE
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I'm talking about kind of reform that is bottom up and top.
down at the same time. Unfortumnately, Massachusetts got it
wrong. They’'re talking about bottom up but they mandated it
from the top. It's sort of incredible and it's probably
going to keep me very busy now as a consultant in my
retirement. I'm helping them do that. I'm talking about
the kind of reform that is worked on actively by what I call
all the school stake bholders and that's teachers, parents,
the administrators, the school board, the community
activists like us, school volunteers, business leaders and
yes, even the students themselves. I'm talking about the
kind of school reform that goes after =a long term total
approach to improving a school and the school district and I
will make references to the New Hampshire School Improvement.
Frogram, what we call S.I1.P. here, because that's wéere I
work and I’'ve put so much of my passion for four D; five
years and they are now in forty three schools. That program
is in forty three schools 1in this state but I assure you
that there are many other things going on in this state and
throughout our country, where similar approaches are beiné
used.

And here is really why I'm talking about this kind of
thing, 1 think we have +the kinds of assumptions that are
made by something like the School Improvement Program and
think about the things that you want to do within a program

that has started within the context of a program that is

ROCKIEGHAM PARALEGAL & TRAEBRSCRIPT SERVICE R
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started with those assumptions.

Assumption number one, all students can learn. It
sounds simple. Well, 1t doesn’'t sound simple to people in
this room, because you know the problems with getting that
in both the head and the heart and the hands of everybody in
our schools, but once the school and the total community of
a school has set that as a major goal, it changes the way
people thing about educating and treating and reaching all
students within that school and that’'s basically ocur agenda
today.

Assumption number two, our schools must have higher
expectations of all students and all teachers. I heard
Secretary of Education, Richard Reilly, say earlier this
week, I wrote it down and almost went off the road, he said
that our public schools have been victims of a conspir;cy of
lowered expectations and he’'s right. He talked about éne of
the ways of remedying is going to be through Goals 2000,
which will set standards nationally and locally but I submit
to you that unless the local school district at the school
building level, unless there is a process for setting its
own goals and for putting those higher standards to work for
all students, then dt’s not going to happen. I mean, you
need a context and a process that wérks within that school
to make it happen.

Assumption number three was that the total school

community, all of those stake holders that I mentioned

ROCKINGHAY PARALEGAL & TRABSCRIPT SERVICE
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earlier, that they all need to be a part of setting the‘

expected student outcomes. That is what we expect kids to
know and be able to do once they've graduated ocut of our
public schopol system and that’s the only way that all of
these stake holders can be expected to be held accountable
for the students reaching those goals. Goals that are
handed down from above, here teacher, do it, just don’'t
work. I mezn the teachers will not... What you referred to
as your prisoners, I mean it just doesa’t work, not the way
we want it to work. These people are resporsible, the
people like the teachers who are responsible for
implementing .the changes and carrying out +the changes must

be a part of designing those changes and then you cap hold

them responsible and I'm speaking here not just of teacher&.

but of parents, of{ the whole community. ’
Assumplion number Ifouvr comes out of that, . that

educating our kids 1is no one groupe total responsibility,

that teachers can't do it without parents and that students

must assume some -‘cf the responsibility too for active

learning, for being workers in their own learning
enterprise, 1if you will.
Assumption five is that everyone has a stake, an

ownership in this enterprise called schooling and that all
must work in collaboration as a team to set the goals, to

own the result= ithat there must be no blamers, nc villains,

no victims. .
!
. X
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The last assumption is that there are no quick fixes.
It’s taken us a long time to get to where we are and prepare
for a long time to correct it.

Applaud the changes that do come in small and slow
steps and prepare for the fact that educational improvement
is a never ending, continuous process. ¥ell, I wanted and
maybe I can do it later on through questions, the kind of
process +that is used by something like the School
Improvement Program for getting everybody to buy in is the
kind of process that is absolutely necessary, I think, in
order to for everybody to bhave that ownership. It’s
basically a process where the teachers union, the teachers,
the superintendent, the parents, any one group can veto that
school participating. So, unless every single group that we
have identified buys in and says yes, we're going to ;ommit
ourselves to doing this for the next ten years.or £wenty
years, 1t doesn’'t happen and when you get +that on a
voluntary basis from those groups, you get the kind of buy
in, the kind of ownership and the kind of real change that
we're talking about, not only in overall education but

certainly the kinds of things that we're talking about here.

MR. FDUENIER. Thank you Mrs. Freedman. There is a

gentleman on this panel who bhas been sitting in this

audience since nine o'clock +this morning 1listening to

testimony, +to whom I will give an opportunity now to come
and say a few words, Detective Sergeant David S. Pace from
ROCKINGHA¥ PARALEGAL & TRAESCRIPT SERVICE -
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the Portsmouth Police Department. . ‘

MR. PACE. I have Dbeen here since nine o'clock this
morning and I found it very interesting, the very diverse
amount of topics that have been addressed. I am a detective
sergeant with +the Portsmouth Police Department. 1've been
in that capacity for almost seventeen years. I'm attached
to the bureau of investigatlve services.

I'd like to briefly profile the City of Portsmouth for
you. Ve have a residential population of 20,750 people who -
live on approximately 14.5 square miles. We are a tri-state
community, two minutes to our right you can go inte Maine,
five or ten minutes down the road and youv’re in

Massachusetts. Ve have a transient population. Ve have

traffic problems, especially during when the leaf peepers.
come up and during some of the activities in town, s;ch as
Market Square Day. Ve have a large shopping area that.draws
a lot of people into the area. So, we have a lot of
different people and we have a lot of different problems.
I'd 1like to tell you how the Portsmouth Police
Department bhas approached diversity in what I feel 1is a
positive way. Recently we underwent a strategic planning
sesgion and we have long term strategic planning, short-term
and middle term, five years away froﬁ now to ten years away
from now, but, as far as diversity goes, we wanted to do a

self assessment of ourselves. A lot of these problems about

police officers stopping citizems, I think can be answered.l

ROCKIKGHAY PARALEGAL & TRAESCRIPT SERVICE
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in Portsmouth on some of the things that I'm going to tell
you. In order to do this we wanted to be objective, so we
invited a diverse cross section of our community to come and
do this. What we did was, we assembled in a room, just like
this. Ve probably had thirty to thirty five people. It was

teachers, elected officials, union representatives from the

municipal union groups. We had low income people, police
officers, administrators, business men and self employed
people, a very good cross section of our community. What we

did is we put together a new mission statement for the
"Portsmouth Police Department and I'd 1like +to read that
mission statement to you now, because I feel it's applicable
to what's been said here today.

"The mission of the Portsmouth Police Department is to
prevent crime, preserve order and to protect the ;ights,
lives and property of all people. Ve will wo%k in

partnership with our community to identify and effectively

respond to the diverse and ever changing social and
neighborhood problems and needs. ¥e will do this with
respect, fairness and compassion” I think that's something

that everyone has been asking for today, that they get
treated egually, that they get treated fairly and that's
t
what we have tried to do with our mission statement.
We have also put together a list of truths and beliefs
that we feel will bhelp uz to get to the level of ocur mnission

statem=nt. To accomplish our mission we are committed +to

ROCKIEGHA¥ PARALEGAL & TRANSCRIPT SERVICE
62 STARK STREET, MANCHESTER, E.H. 03101 (603) 623-1870
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the following beliefs. These beliefs generally apply to the
police department but I think they can apply to everyone.
"We believe 1in fair, equitable and impartial treatment for
all. Dur community must be part of law enforcement and

crime prevention process and that with active involvement,

we will all achieve our goals. The police in the community
are accountable to each other.” I think that's very
important. "All people in our community have a right to
live 1in a safe, crime free environment. A barmonious and
healthy work environment improves the quality of our
services to +the community. Employee involvement in the
creation of department policy, procedures, and objective is

essential to the obtainment of our mutual goals and the
delivery of effective police services. Open and honest
communication within our department will promot; and
atmosphere of +trust, cooperation and respect. Self
improvement is an individual responsibility. The department
must continuously provide for the department pe:sonnel._ In
order to maintain the public’'s +frust and support, we must
hold ourselves +to +the highest ethical and professional
standards. That goes for police departments, police
department personnel and for people who live together in the
city. I think that these ©beliefs also can be used as a
standard for evaluating everyone's conduct and behavior”

This diverse group, a cross section of our community,

211l bought into these beliefs and to further these beliefs

ROCKINGHAY PARALEGAL & TRAESCRIPT SERVICE -
62 STARE STREET, HMANRCHESTER, E.H. 03101 (603> 623-1870
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and to be objective in what we did, we broke up into two
groups, so we could evaluate our strengths and weaknesses
and I'11 tell you, this was kind of scary, okay, but the
police department went into one room and the civilian part
of our committee went into another room and nobody actually
knew what was going to happen when we came back out again,
but when we went over our weaknesses, we found that our
community and ourselves agreed that the weaknesses were very
similar. Vhen we went over our strengths, we found the same
thing, that they <felt that they were very similar and we
were on a common ground. So, as a result of finding out
what our strengths and weaknesses. were, we developed action
committees. These action committees were not made wup of
just police officers, but they were made up of +the same

cross section of ocur community that was on our committee.

So, in other words, police officers and people from our

community were on these action committees. It wasn’'t Just
police. V¥hat I'm trying to say is they serve in a capacity

as a civilian advisory committee to the police department,
but they don't stand alone because they work with the policé
and it’s a lot more... It’s a better atmosphere to work in.
One of our priorities is a recruiting committee.

Ve will develop a plan to' address the issue of
recruiting and attracting employees who represent a.
cross section of the community, with the hope that it

can be implemented by January 1994. Thank you.

ROCKIEBEGHAM PARALEGAL & TRANSCRIPT SERVICE
62 STARK STREET, MARCHESTEE, E.H. 03101 (603) 623-1870



P

A

tv
\} b

[\

V]
%)

SESSION III 180

MR. FOURNIER. Seven minutes is not very long when you're 1

front of a microphone. 1 will follow the list from here on

in. So, Mayor Vagner, please.

MR. WAGHNER. It's either not very long or it’s an

eternity. My perspective on this issue is somewhat
different because of the position that I hold within our
community and as mayor, I want to start by apologizing for
the absence of the Nashua Police and letting you all know,
any of you who either 1live in Nashua or come to Nashua, if
you have a problem with the police department, please let me
know. I mean it's one thing to let the police know and to
have some dialogue there but its also completely
understandable that people are fearful of that. It would be
a very infrequent situation that one would go to the persr:;f.
you see as your oppresscor and complain about it. So,lplease
contact me. Contact my office and don’t wait and bging in
as many people as you need who have had similar experiences,
because | have a unique opportunity as mayor and it's gonna
last for two more "years and who knows how long it will last
after that, but I can do some stuff now and I can't db
things 1f people don't ask me to do things and if they don’t
tell me about them.
1

One of the things that a close friend of mine says is

that she hears people complaining that I'm sort of too much

into social issues and not enough into sort of tax and

budget issues. Well, 1’11 tell you, I think that one of the

ROCEKEINGHAM PARALEGAL & TRANSCRIPT SERVICE
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real sadnesses in our country nationwide is that people are
so hung up on money and taxes and budgets, that they've lost

track of the human issues, which 1s what makes us what we

are. I mean, supposedly that's the glue that holds us
together, is our common humanity and what I've said in many
times, in many different places is what should be our

strength, which 1is our diversity is actually in many
instances becoming our weakness, because we are not able to
communicate with each other and people who have elected
positions, such as mine, don't even bother to listen.

I want to tell a story. WVith the thirtieth anniversary
of Kennedy's assassination coming up oﬁ Monday, one of the
things that I noticed is that boy, does it make me feel old
to have a really important event in my 1life have happened
thirty years ago. The omne story I waant to tell you ;hough
happened even before that. My family is all from-the éouth,
Mississippl and Alabama and I grew up in Connecticut, which
is why you hear me talk like a disc jockey, more than like a
person from the south. But, when I was about eight,
somewhere between eight and ten, we went down to Jackson and
we flew down and I got off the airplane and 1 was really
thirsty and 1 said hi teo my grandmother and my aunts and
uncles and cousins and I went over to get a drink of water
and while I was getting a drink of water, I noticed =all of
this commotion all around and 1 looked up and people were
pointing at me and I didn’t get it. I didn’t know what was

ROCEINGHAE PARALEGAL & TRANSCRIPT SERVICE o
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going on and I looked around and 11 looked up and I wa

drinking from the colored fountain. I mean it's water and
I'm eight years o0ld and that’'s water. So, I had another
drink but to me it was one of the most vivid memories of my
childhood and it's one o0f the things that bhas stuck with me
to this day and I think tries to help motivate what I try to
do. One of the things that 1 want to do is acknowledge and
this has to be said and a lot of elected officials won't say
this, that we live in a racist and a sexist society. Ve do
and people who are elected 1in an elected office who try to
minimize that fact are, first of all, not being honest but
seécondly, they're not making strides towards trying to solve

the problem. If you can’'t acknowledge what's going.on then

you can’'t work towards solving that problem and I see tha.
as part of my job, to say what's a fact about a sadgess in
our society, which is +that there 1is prejudice . acroés the
board and that pevople are now so hung up on thelr pocket
books that they are not seeing each other as people, gxoept
as people who are costing them more money.

One of +the +things that 1is interesting from the
perspective of- being in government is that you look at what
laws can do. 1’11 give an example of a law thet I think is
changing attitudes and that ié the Americans with
Disabilities Act. That is changing peoples attitudes as it

s
1

implemented and when people say that you cannot legislate

"

change in understanding and acceptance of other people, 1

ROCKINGHAN PARALEGAL & TRAESCRIPT SERVICE
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disagree with that. I think that you can legislate change
and you have to, from my perspective, mandate change and
when we were talking earlier about hate crimes and cross
burnings, it's the Job of people in my position to come out
and say that that behavior is intolerable, simply won’t be
tolerated and with our ethnic awareness committee in Nashua,
we laid out guidelines. I don't know how long ago it was,
maybe about a year or so. VWe laid our guidelines of how we
would act in Fashua if this were to come about and that we
would act in the same way whether it was & kid, whether it
‘'was an adult, it didn’'t matter who did it. We were gonna
act the same way and it was going to be forceful and strong
and show that as a united community that kind of behavior
would not be tolerated and I think that what you do there,
you have two kinde of change that are intentional, ;ne is
the institutionalized change that you can pass with laés and
the other is attitudinal change that you get a rare chance
to bring about, if you're lucky enough to be in the pos}tion
that I'm in. I have the opportunity to talk to people about
what I believe and what I feel and a lot of fthose people are
kids and if there's one thing that I am proud of in my 1life

is that 1 feel 1've raised a daughter who is remarkably
1

without prejudice and in a society 1like this, that’s an
achievement.
So, withoul going on too much further, in terms of the

programs that we have, I think that the cutting edge of what

ROCEIBGHAX PARALEGAL & TRANSCRIPT SERVYICE
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we try to do in DNashua 1s the Ethnic Awareness Committee,

which is made of people from all different cultures, al'

different backgrounds, all different races and religions and
they try +to act together to foster understanding of those
groups and we have very many ethnic festivals in Nashua, a
surprising number and they all get a really good turn out
when they occur.

The final +thing that I would say, in terms of the
future and hearing the woman who spoke earlier and called
for a place for kids in Manchester, there’s a need for that
in Nashua as well. There’s a need for that pretty much
everywhere. We have a new coffee house on Main treet in
Fashua that is overflowing with kids. They're in there all

the time and I know as well as anybody else does that the

cops go down there and they hang out and they look to hassl.
the kids, because that’'s what cops do. They don’t have to
do it but they do it. .
Advocacy in government is critical and I hope that
people who live in Nashua and have dealt with me understand
that I am approachable and so you’'ve got to approach me. I
mean since 1'm there, you've got to come talk to me but you
have got to talk 1o people who aren'l approachable and
you’'ve got to beat on them and 1f I'm there for two years,
which I hope I am, you've got to get what you can while I'm

there, because I might not last. So thank you.

MR. FOURNIER. Thank you Mr. Mayor. Mr. Earl Sweeney,

ROCKINGHA¥ PARALEGAL & TRANSCRIPT SERVICE
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director of the New Hampshire Pglice Standards and training.

MR. SVWEENEY. Thank you. I might say that in coming down

here, my wife has been trying to get me to diet and said
that I might have been invited not because I'm at the
police standards and training but because I’'m a member of a
persecuted minority of fat people but I think she was just
trying to make me feel guilty.

I think that Mr. Cordero hit +the nail on the head when
he said maybe we're preaching +to the choir, maybe we have
the wrong people here or not enough people, but at least
it's a start and 1 feel like that in the length of time that
I have that 1 can just barely four speed a few of my ideas
to you and not have the opportumnity for dialogue that we
should have. I would say that on the invitation <that 1 was
given seven minutes was crossed out and ten was written imn.
So, Baob, don't you come near me for ten minutes.

I think any discussion we might have today would ge not
complete without a look at what's happening to society
today, the problems of violence, the work place vio}ence
problem that we saw erupt in Newbury the other day. The

VWaghington Post said yesterday +that the police chief of

Washington D.C. is wurging convenience stores to close at
©:00 P.M. and then maybe we can be effective in stopping
robberies. He sort of resigned ‘himself, I think, to
violence, 1 think, in society and so I think we have to look

at this whole picture and 1 think Mayor VWagner hit the nail

ROCKIRGHAM PARALEGAL & TRANESCRIPT SERVICE
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on the head when he talked about how we get so hung up in

funding today. For example, I have to deal with Part Dn‘

Article 28 of the New Hampshire Constitution, which forbids
the state from passing any unfunded mandate along to a local
community. So, I'm almost hemmed in with the ampount of
training that we are allowed to give on a mandatory basis,
because 1 can't fund, I can't reimburse departments for
sending their officers to additional training.

We are changing our recruit academy as of January from
a ten week to a twelve week academy and we're putting the
additional two weeks on as a voluntary two weeks and calling
it an enhanced basic academy and I've been sneaky but not
sneaky by moving in to the additional two weeks all of the
things that the federal government has mandated us to do and
that I haven't mandated and all of the spiffy things that w.
like to train police officers to do, like run radar aéd I've
tried to beef up Lthe areas llke human relationso-that.l feel
are important and belong in t{the basic part. So, by that
little maﬁeuver, we have freed ourselves up some addi@ional
time. Ve have = lot of competition for that time. There
are five or six committees now working at the state level of
domestic violence and a couple of committees working on
sexual assaults and they say you have got ItD afford more
training in that

W¥e have not done a 1lot of diversity +training in the

past, because New Hampzhire's diversity has occurred fairly

ROCKINGHAN PARALEGAL & TRAESCRIPT SERVICE
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1 recently, as far as occurring in any great numbers of
éﬁ 2 diverse groups. Ve started out, Nury Marquez presented some
.3 training i1in the Spanish language to a group of Manchester
4 and Nashua police officers, which we funded last year.
5 Earlier than that we had done a 1little bit of street level
6 Spanish training. We have had a community policing block
7 put 1into the police academy and we're doing a lot of in
8 service training and community policing. VWe’'ve had a class
o called tactical communications, both at the basic and the in
10 service level for a long time, on how to talk with people,
11 defuse confrontations and so forth but as far as actual
iz diversity, our first experience was a pilot class that we
S i3 put on for police chiefs, which was a +total <flop, as a
14 result of which, I rewrote a curriculum myself and put on a
15 pilot program for officers at the Durbam, UNH Police
16 Department last year. I felt it was worth trying. ‘Qe put
17 it into the corrections academy and for the la;t two
18 - sessions I've been training the corrections officers with it
16 and we're inserting it into the ©basic police academy in
20 January.

(8]
ey

What [ may say +to you about this type of cultural

AV
o

diversity training you may find a little controversial.- I

)
[}

wish I bad two hours to talk with you about it but I think

24 that the type of diversity training that has been given in
25 the past has not been presented in the proper way and I saw
26 the total flop of the training that I paid big money for. I
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had somebody who was a mnationally known authority come in
and present. It totally flopped because 41t was s‘
confrontational and blaming in nature. It immediately
turned off the police officers who were there. They thought
they were there to be whipped, rather than to learn. I went
to a seminar in Texas and I experienced the same thing and I
came to the conclusion that this training can't be
confrontational or finger pointing and that the person who
delivers 1t has to be <credible with the police and even
though a person from a minority might be an excellent
trainer, I think it has to be a person from the white
majority community bhere in HNew Hampshire that really
believes in 1t and bhas some passion Oabout it in order to
present it and be credible with +the people you're -talkiqg
to.

I begin my training and I'1ll just tell you a little bit
about the type of training that we do and you -can gind of
think about it and you might want to write +to me or talk to
me afterwards, because you might bave some ideas about it.
But 1 begin by having the police recognize that they
themselves are a subculture. The police officer is not t&o
different from a person of color, because we are set apart
somewhat from the rest of society by our uniform, our badge,
our gun and the authority that wé have and +the police
officers, when they go into restaurants to sit down and talk:

are sometlmes confronted by people who are angry over a

ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE
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parking ticket or whatever and that's +the same experience
that a person of color often feels, of being set apart. So,
I begin by getting them to recognize what a subculture is
and that they are members of a minority subculture
themselves. Then, I ask the students for everyone of them
who is prejudice to raise their hand and nobody would raise
their hands, m=o 1 raised my bhand and I say, "I'm prejudice
and so are every one of you and what I'm here +to do.is to
make an honest bigot out of you. I want you to confront
your own bigotry and realize that it exists and realize why
it may exist.” 1 ask the members of the class their
“cultural heritage, where do +they come from and I find that
ever class represents some very diverse people, different
races, different religions, different colors and se forth
and I talk about the dangers of stereotyping and how police
pfficers have it stereotype at some times, because we have
to make rapid decisions but it can’t become such a part of
pur operating vrocedures tihat it's a disadvantage to us.
Sometimes it can be an advantage to stereotype a person that
doesn't fit in a neighborhood but you also have to think
about how that person feels if they are confronted and they
are legitimately in that neighborhood. I think you need to
answer the guestion, what's in it for me?' What are the
advantages 1f I become more culturally aware? The first
payoff, of course, for them is their own safety, because

they are less likely io get into violent confrontatiomns if
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they know how to avoid insulting people, 1if they know how to
avold wusing trigger words and phrases and so, we talk abou‘
that. Ve talk about the chances of a better career. Ve
talk about how much more diverse a society is going to be in
coming years and you need to be prepared to cope with that.
You need to become a part of shaping change, rather than
being shaped by it. I dor't think you can use guide books;
I don't think you can use language courses in particular to
teach cultural awareness, because you have to recognize that
cultures are changing all the +time and I think you have to
really wuse history in order to teach it and I say, why are
these people mad at me? I never owned a plantation. I've
never been a slave owner. I never stole any land from an
Indian. Vhy are these people made at me? Because-lI thiqk
the majority culture doesn’'t understand +the anger tha.
sometimes exist and so I go through things like the Trail of
Tears. I go through 1like the fact that African Aﬁerican
people digging the foundations of the justice department
building in Washington had to walk three or four miles to
get a drink of water, because they couldn't get a drink of
water in a restaurant im VWashington D.C., even though they
were twenty six percent of the population at the time. I
talk about things like +the black gentleman who invented
plasma died because he couldn’t get a blood transfusion in
an all white hospital and I talk about the gold star mothers

being sent to Europe in separate ships from the white
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1 mothers. I talk about how every Jewish person today is a
;. 2 vicarious survivor of the bholocaust and bhow that bhas
k 3 effected their lives or has continued to effect their lives
4 for many years. Ve talk about contributions by various
5 cultures to the community, gay culture for example and that
6 is one of the most, I can tell you, sensitive subjects that
7 you can address. It's difficult. People feel uncomfortable
38 ) talking about it and it’'s very difficult. I could go on and
e talk with you more about it. 1 take Martin Luther Kings
i0 speech and I take a couple of paragraphs out of that and 1
11 analyze it, because I think many people growing up heard it
12 and here's a man that sounds a little bit like maybe a Black
§7 13 Baptist preacher but they hadn't really thought about what
14 he says. So, we think about what he says and we come to the
15 conclusion that those are things that everybody really
16 subscribes to and we really haven’'t listened to what he said
17 after all these years. |
18 Then we talk about various cultural differences, that
i@ you don't come up to an Hispanic person and you’re speaking
20 to him as a police officer and he looks down and you don't
21 say look me in the eye when you're talking to me, becauée
22 it's &a sign of respect in the Hispanic culture, when you're
23 . dealing with an older person or a person in authority to
24 have your eyes down cast, that to certain people
25 conversational distancdes and so forth and the passion with-
26 which they speak is a lot different and you can think that

ROCKINGHAM PARALEGAL & TRAESCRIPT SERVICE
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they're angry when they're nof angry, they’'re just being
serious with you. Ve +try to end on a positive note and ge’
the students to prepare for the future and we talk a little
bit about our hate crime laws.

I think that the police probably represent maybe the
last best chance that we have to coalesce all the areas of
society together, the churches, the schools, the various
civic groups, the businesses and everything else. I think
we're starting rather late in New Hampshire to do +this but
we're trying to do it. We're trying to identify it and build
it into our curriculum and I certainly hope that we’re going
"to be successful and I hope that this will be the start of
perhaps some: regional opportunities to get together and to
hear more dialogue from you people, but I would urge you to
be a little bit careful with cultural diversity +training,
because 1 think unless it's presented the right way, you can
have a backlash. I bave a backlash in every single ‘olass,
where I have to start with zomebody who will raise his hand
and say, well 1 think the white male is the minority in this
country today and they talk about reverse discrimipation and
so forth and it usually takes me about a half an hour of my
class to bring them around gradually to the point where they
are ready to buy what I'm selling. .

I thank you for the opportunity to be here. I'm sorry
I was long winded but I'm a teacher, what can I tell you.

FOURNIER. Thank vyou Mr. Sweeney. Mr. Larry Turner,

ROCKINGHAM PARALEGAL & TRARSCRIPT SERVICE
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1 Community Relations Service, U.S. Department of Justice.
. 2  MR. TURHER. Thank you. I +think I'm going to take a
i 3 little bit of a different approach today from what some of
4 the other people have taken. I"m from the Community
5 Relations Service, Department of Justice and by the time we
é get involved, there's already been some trouble usually.
7 So, I want to take it from +that standpoint, as to what
8 people say cause +the problems and them we can talk about
a some preventative measures. I will also briefly rum through
10 some programs that 1 understand are pretty good programs
11 nationwide.
iz Number one, I've been in New Hampshire before and I

@
oy
w

know that vyou started activities 1like this before, like

14 around the country. I've been to this group before - in the
. 15 earlier years when you were taking some action here, trying
16 to get some activity.
17 There’'s a couple of things I want to say. Number one,
18 is that whether vyou’'re dealing with education or law
1o enforcement or what bhave you. You have got to have a couple
20 of things. One, you need to do some good problens
21 identification and once you come up with your plan, after

[§V]
(v

you' ve identified the problem, there has to be

(J
(€]

accountability and you have to hold people accountable for

24 what happens. I Just heard a panelist mention a fact about
25 diversity. 1 do a 1lot of training sessions in diversity. I
26 come from a law enforcement family. I've done some training

ROCKINGHAM PARALEGAL & TRARSCRIPT SERVICE
62 STARK STREET, MANCHESTER, N.H. 03101 (603) 623-1870,
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I1've seen other people do training and when they’ve walked
out of the room one week later, someone in that class wa‘
arrested or was fined or a suilt was filed against him.
Accountability comes from the top. I was glad to hear that
the mayor said that accountability comes from the top and
has to be passed down. VWhatever you get into, you know good
and well and most of the people who work for us know when we
mean business or when we're Just talking. That goes for
whether you're talking about procurement, whether you're
talking about affirmative action, whether you'fe talking
about doing something in the area of respecting an
individuals rights and how you approach someone on the
street.

Now, as far as schools are concerned, I think there’s a
lot o©of work that 1is being done in the area of diversity.
There is a lot of teaching that is being done with the kids
but at the same time, there’'s not enough pressuré, not
enough support coming from our side. Those teachers who
want toc do something don’t have the time or the resources to
do it a lot, because the school committees, etcetera, have
zald, we don’t have the funds. The funds are not there, sﬁ
that even the resources that they have, they have not

reached out to +the youngsters that they could be reaching

out to. 1 feel very strongly that we are failing our white
youth if we do not meke them aware of diversity, because -
what happens is this, when I go +to college campuses, I do

ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE
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1 conflict resolutions on college campuses, as well as in high
f. 2 schools and we'll talk about some of the complaints in a few
3 minutes. One of the first things that comes up from the
4 students in colleges when we have racial confrontatiomns in
5 schools is that they did not receive this kind of
6 information in theilr early years. They did not have the
7 exposure to other youths. They did not know what was going
& on. They had those feelings that they had heard at home,
9 had seen on t.v., had talked +to other people about it, not
10 even knowing that those feelings were inside of +them. Ve
11 are failing those youngsters who come from communities where
12 “we only have ppne ethnic group and then they have to go out
= 13 into high school or college or even into the world of work,
14 because in the world of work, this 1is where you find people
. 15 being reprimanded or losing good jobs, losing good jobs
16 because they have not bhad that exposure. So, again 1 say
17 that when we talk about diversity we need +to start in the
18 early years, early childhood intervention in the schools.
(RS It has to be part of the curriculum. There bhas to be
20 opportunities. Lel me give you a couple of examples of what
21 young people said at the college 1level and at the higﬁ
22 school levels, where we'wve had problems. They said that
23 they do not have the opportunity in schoolﬁ to get to talk
24 to each other and learn about each others diversity as far

]
(61

as values. VWe've talked to youngsters who said that they

48]
()

didn’'t feel like Llhey were valuable at all, because the only
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time they heard about their ethnic group was when we had

black history week, black history month or we were talkin‘

about slavery. They said there are other things, other
contributions. Even youngsters have said, we +think that
teachers should be, 1f they're teaching math or science,

should be able to say that +this Asian is the one who
contributed this theory that we’re working on. This black
person contributed that. This Black person contributed
that. This Hispanic was able to do this. The theory that
we're dealing with to relate +that to +the subject matter,
that does not mean that they're an expert in it but they
should be able to say something to individuals to make them
feel good, because if you feel good about yourself, you can

feel good about others. So, when we talk about diversity,

we have to get into those areas and really do somethin’
about it and I think it behooves a group like this to really
put people's feet fo the fire and to keep them on top af it.
If you don’t then the shortage of funds will always surface.
When we're talking about law enforcement, I _think
ibere's some very innovative things +that are being done.
It’s good to have people who speak the language but that’'s
not enough. That's a good start. We need people who know
the culture, people who come from that group, not Just
someone who can speak the language, because there’s a lot
that we cannot pick up as far as just learning the language.

I think there's <some areas, for example, you take Lowell,

ROCKIBEGHAY PARALEGAL & TRANSCRIPT SERVICE
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Massachusetts, the district attorney there, Middlesex County
District Attorney, Tom Reilly, has done an awful lot as far
as working with the community and reaching out and getting
money and getting Southeast Asians on the police department,

getting victim/witness programs, getting people in the

community +to work together. It's a partnership. He's done
an awful lot and we can see a big change. A lot of other
conmunities, Revere is a smaller town, Boston's a large
community. There are funds out there that are available to

help organizations come up with individuals who are from
that cultural group. It doesn't require someone from
another group all the time. It doesn’t require someone from
your group but you need them in there and I think until we
get that we’'re going to be at risk of your minority.groups
being divided and creating serious problems.

Let me get back to my points. Diversity training is
good but it's accountability and holding peoples’ feét to
the fire and making sure they do that and also this is
school systems, as well as law enforcement. ¥e cannot
continue to find ourselves in a position where there . are X
number of slots being filled each year and we keep Sayiné
that we cannot find minorities or this ethnic group or that
ethnic group to fill in those slots., We have to broaden our
recruitment efforts and we have to éet on to that.

I would llke to spend a lot more time with you in the

question and answers, that's why I decided +to stay this

ROCKIBGHAY PARALEGAL & TRARSCRIPT SERVICE
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afternoon, so we can get 1nto that.

MR. FOURNIER. Last but not 1least, Mr. Regis Lemaire‘

executive director, Manchester Offices for Youth Services,
who is also my friend and neighbor.

MR. LEMNAIRE. Thank you, Dr.. I know he doesn’t like to be
called Dr.. He prefers to be called Bob.

I'm going to +try to make this as brief as possible,
because you’'re right, I'm not someone who 1likes. this
particular format, because seven minutes... I really want
to hear what's out there.

Two years ago I sat in my office looking at my records.
‘Working at the office of youth services, I deal with
youngsters who are at high risk. I looked at how we were

serving our population and realized that 1in terms of

cultural diversity we were seeing no one and I said there'.
something wrong. HMany of them are ending up in the court
system and not ending up in our office. So, it meané that
basically we have to de something. I went to +the Latin
American Center, to ALPHA. I met with New Fellowship
Baptist Church, Rev. Perkins. I talked to Michael VWorsley
in our community. I talked to Lionnel Johnsoﬁ,
Representative Johnson. I went to a number of them and I
said, "I put a proposal together. I want you to take a logk
at this. Rip it apart. Tell me if this is a good idea or

not. After they looked at it, we put it together. I

finally got Dr. Carter from the Urban League in Rhode Island

ROCKINGHAX PARALEGAL & TRANSCRIPT SERVICE
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1 to come up to us to present a cultural diversity workshop
i. 2 and my feeling is that many of wus in the social work field
3 basically needs to understand a lot more in terms of
4 cultural diversity. Ve really 1lack that knowledge, plus
5 that, we're the one's that have to get out into the
6 community. I1f we're sitting 1n our offices and not out in
7 the community, we're not doing our jobs. WVe're also going
8 to need to take a look at what kinds of changes we need to
9 make. VWe have to outreach to organizations that are serving
10 a. diverse population in terms of their culture. So, we
11 really need to do that.
iz Vhat we did is, we got approximately sixty people in
i3 buman services together. There were police officers also
14 who attended the workshop from Manchester and from that ouﬁ
15 of the sixty 1in the room, forty said it was very important
16 to form a cultural diversity tax force, which we’ve just
17 started. WVe've only had one meeting and as you saw, AKayla
18 Nealy, who was bere &a few minutes ago, is omn that task
ie force. ¥e want anyone in Manchester and even including
20 Nashua for that matter. There are people that 1live in
21 - Nashua who have shown some interest in Joining the task

A4
™

force, primarily Dbecause we have very similar situations

that we want to look at.

23

24 My telephone number is 624-6470. 1'11 repeat it, 624-
25 6470. Please contact my office if vyou're interested in
26 anything that is happening in terms of cultural diversity in

> ROCKINGHAKM PARALEGAL & TRAESCRIPT SERVICE
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terms of the tax force. We've only had one meeting in terms
of the task force. We've only had one meeting. We’r'
planning on having Vednesday meetings. It's going to be on
the third Vednesday of every month. December 1st is our
next meeting, of which we're going to set a mnission
statement and what we're doing is, we're getting together to
take a look at that. Some of the ideas that have been
developed are, we really need to meet with government. Ve
need a diverse group to go up and sit with the governor and
say, what is happening in this state. Ve felt that we need
to meet with the schools. V¥hat +type of programs are you
developing in your schools? Let's find out what you really
have that’s available in that area, Ve really need to reach

youngsters and we need a different approach. Just .-to give

you an example, Michael Vorsley was sitting in my offic.
this week. I had an African American youngster in there who
was having some problems in terms of the school. i would
never have gotten the information +that Michael got by
sitting with that youngster; there's no way and human
service people need +to understand that. They need to
understand that they are not going to be able to reach
anybody unless they reach out themselves. I will be able to
help that youngster from what information he was able to
give Michael. Now, that's just. one specific incident.
There are many different incidents like that.

The Asian Americar community very seldom reaches out to

ROCKINGHAY. PARALEGAL & TRAESCRIPT SERVICE
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any of wus. We need to know more about them, because they
might be doing something very positive that we need to know.
Lan Truong, who was also here this morning from Catholic
Charities, serves on that.

Ve Dbasically stationed the Cultural Diversity Task
Force at Catholic Charities because Sister Peggy Crosby does
this on a full-time basis. So that’'s really what we're
locking at.

I heard some things about community policing and I
wanted +to say something about that. I believe the best
community policing that is being done 1s being done right
how_ in the City of Chicago. First of all, +the second in
command in Chicago 1is an assistant chief named Rodriguez.
Basically, they targeted various neighborhoods in Chicago:
What +they do is, they do +the +training of the community
people with the police officers and just to put it in simple
terms, the big difference is, when the police pfficer goes
now in the neighborhood, he says, "May 1 help you?” There
is a big difference when you say what did you do as opposed
to may I help you. I do believe that police officers all
over the country can do that but lhey will not be able to do
that and what MNr. Turner here is saying in terms of
understanding the culture is extremely impor?ant. If  you
can't do it yourself, at least go and talk to somebody who

can, with somebody who can walk that neighborhood with you

and understand that neighborhood. I walk the neighborhoods

ROCKINGHAM PARALEGAL & TRANSCRIPT SERVICE
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of Manchester. Sometimes I walk alone and sometimes 1
don’'t, it depends on what I'm going for. If I'm talking tc.
an Hispanic family, I want to talk to Guadalupe Bisson and
say, '"Guadalupe, have you talked to this person?” I might
want to talk to George Rossaro. I need as many people in
the community, how am I going to find out if they're out
there, unless I contact them. So, any neighborhood that you
live in in Manchester, we want to know about you, because we
really need you desperately.
That's really all I have to say. Thank you véry much.
MR. FOURNIER. Thank you Mr. Lemaire. I think that we have
heard some of the same comments that point to youth. You
have to get to the young people early to dispel some of the
stereotypes that they get, even from their families . and Df
course the first educators are the pareants of the youthe.
inside their homes. So, you already have a 1ot of work to
do when they first get to school and I thiank that whaé Mrs.
Freedman bhas said also about we have to get involved from
the grassroots to change institutions - and to
institutionalize with the paradigm shift, we have +to get
multicultural education being more than a dog and pony show:
It has to be institutionalized and how do you do that? By
geéting involved in the education of your <children and I
think that's paramount, of paramount importance.
I think we will entertain some questions from the

floor. Yes, M¥Mr. Cordero.

ROCKIEGHAN PARALEGAL & TRARSCRIPT SERVICE
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HR. CORDERO. I think somebody else had their hand up first
there.

MR. JUE. I would 11like +to ask for your indulgence for a
minute. I have to go Dback to Keene. I bhave a prior
commitment. I'm from over in the Keene area and 1 can just

hear people in Keene saying, gee, it's too bad about all of
these things that are happening over in Nashua and
Manchester, when I go back and talk about this.

¥hat I want to say is Just a few things about the
commlission. I think that Just by having a meeting like
thie, 1 think we have probably raised some expectations and
I've heard some comments from people about, you know, what
is the commission, this particular group going to do and how
can you help? What I would urge you to do 1s to... - What {
bhave heard today is a 1ot of individual efforts and other
efforts by people that have been doing things for a number
of vyears and 1 would say don't wait for us to deo any£hing.
¥eep doing what you're doing. Before I ever came over here,
1 was on the Keene School Board and what we did therg is,
against the wishes of the state board of education, we

instituted Martin Luther King Day as a school holiday and we

closed our schools on Martin Luther King Day and we have

- activities that go on prior to that, before +the holiday

arrives and also being on the school board, we eliminated
certain traditional practices and reguirements of

scholarships that were restricted to white protestant males

ROCEINGHAK PARALEGAL & TRAESCRIPT SERVICE
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and we actually ended up taking the state to court and
contesting the attorney general in the State Supreme Court.
and we won our case. So that no matter what this group
does, you can still continue to do things and you should
continue to do things. Vhat our job is 1is to try to turm
this organization, this HNew Hampshire Advisory Committée,

into something more effective than it has been in the recent

years and we will try to do that. We certainly have. some
limitations. By regulations we’re mnot even suppose to meet
without &a staff member present from Washington. We'®wve got

to figure out how we're gonna do with that because he can’t
afford to come, because they only have so much money to give
him to come here. You know, all of that is a political kind

of environment +that we all have to cope with as we. try to

make this particular committee somehow effective in thi’
state and have some influence in this state. Some
interesting ideas have come up. I think that training is a

good way of deoing 1it, diversity training is one aspect, but

I think sohething as practical as the police officers what,

Det. Pace from Portsmouth, mentioned, is a great idea, to
change the character and the approach of a police
department. I'm sorry I didn't hear the rest of it but I

think that's probably an excellent lesson that Manchester
'
might learn from and might really appreciate hearing about.

So, I think 1f there is information we can share as we

collect this testimony with other departments, organizations

ROCKIEGHAM PARALEGAL & TRA®SCRIPT SERVICE
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1 like the Manchester Police Department, we ought to encourage
2 them to talk with Detective Pace. -

3 So, continue your efforts. Ve'll try to do what we
4 feel we can do through this committee and hopefully we can
B all accomplish something. I'm sorry 1 have to run. I have
B a promise to my son. I've broken promises to him before and
7 I can’'t break a promise to him again this evening.

8 ¥MR. FOURKNIER. Any other questions from the floor?

S M¥R. CORDERO. I have a small personal comment. Regis’s
10 comments kind of brought back some memories, thej're based
11 on youth work and culture and now I will ask the question
1z either to the commission or to Larry. The comment goes as

= 13 to help communities’ culture and expose them +to a
14 celebration. Somebody said some festivals help. ¥hen you
_. 15 are connected with your environment, with your music, with

16 vour food and it's allowed to be exposed, you feel a little
17 happier and feel pride. So, maybe we should start to
18 conceive some cultural celebration as a way to expose a lot
1e of. it and gain respect, because the other things are a
20 little bit technical and it seems that the agencies that are
21 here represented, everybody thinks they’re doing a good joB
22 but when we ask you a gquestion, how good of a job are we
23 doing out here +that represent our agencies or our group,
24 that it 1s not being done. Now, 1 am done with the
25 guestion. I would like to say more but I already got seven
26 minutes and then three. I want to steel three more.

ROCKINGHAM PARALEGAL & TRAESCRIPT SERVICE
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MS. CHAPLAIN. Everybody is in the same boat.

MR. CORDERO. There is a church that brings the message of.

God to the prison in Manchester and there are other churches
that do services. They do have a chapel there but this one
iz in Spanish and the churches are in Nashua but they cannot
do it in Goffstown, because that’'s the women’'s prison and
the personnel at +the prison does not allow this particular
group to go and do the same Jjob but they allow other
churches to do the same job, an outreach, but not the
Spanish. The pasteur passed the question on to me, because
he «c¢ouldn’t be here, to see what we can do in order fto let
them go and do and contribute and basically, that's the
question. Can they be allowed to preach as other churches

who are doing the same thing?

MS. CHAPLAIN. I think it might... It sounds like unequa.
access to the system. I would bounce that off of... I'm
not sure but I think that very possibly the Human éights
Commission could get into +that one, an accusation of
discrimination against the prison system for not allowing a
Spanish speaking pasteur and it might well fly and they've
got the legal clout. '

MR. FOURNIER. There was another point that you brought up
about integration. I think that many ethnic groups go to a
certain point to integrate into the. greater community, the
statewide community or the greater community where they have

settled and I think they meet a stone wall at one point,

ROCKINGHAM PARALEGAL & TRAESCRIPT SERVICE
62 STARK STREET, MAECHESTER, E.H. 03101 (603) 623-1870



N

(AS]

48] )

(@]

[\

AV
[®)) o>

[AS]
(9]

o
Q
-}

SESSION I1i

because integration is impossible because of resistance from
the greater group and that becomes a very difficult task to
undertake on the part of the majority culture and on the
part of the minority culture. There is a very difficult
point at which the minority culture can integrate into the
greater society and integrate well.

MR. WAGHER. Unfortunately, I also need to leave but in
the interest of full disclosure, I'll say where I'm going
too, which is a lot more frivolous than where he was going.
I have to be present at the tip off of a basketball classic.

Thank you for inviting me.

MS. CHAPLAIN. We're over time already, so it's the pleasure
of those here. I would suggest that anyone who has to go,
go and we're willing to say until, 1let’'s say six but please

feel free, because everybody has pressures.

MR. FOURNIER. Okzy, two minute comments and that's it.

MR. VWORSLEY. 1 have ftwo comments and a question. I've
been involved in humar services for years. ] work at the
Webster House, which is a group home for emotionally

disturbed adoclescents who have been sexually, éhysically and
emotionally abused. One of the +things that I find ié
happening with the increase of minorities in Manchester is
that on the human services level, we're wor%ing in a system
that was geared toward a majority culture and is expected to
be able to service every culture and when one particular

culture does not benefit, they say that there is something

ROCKIEGHAM PARALEGAL & TRANSCRIPT SERVICE
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not accepting +the fact that there are cultural difference‘

wrong
and they are not accepting the fact that certaimn bebhaviors

Secondly,

again,

dating here in
it’'s even more widespread now.
families.
biracial children and what
In

about

organization for multi-racial or

one of
get together to institute in ¥ew Hampshire placemezﬁ.
as a

have administrators who are

child but

is that,

there’s something wrong with a
and

because
s due to culture.

a comment I

an increase of

Manchester as well and it has
What I have done,
have started

would like to make too

inter—-racial marriages
been here and

along with

there is
an

Ve

other
establish...

five
you’'ll probably get

forty
main goal is to

pur goals is, our
and this group here,
Ve're going to try to

weelk.
Ve

legislators
in fact,

act,
us coming down the pike this
to

children.

for multiracial
A prime example

identification forms
society are forcing our children and families,

which side the children identify to.
right down. Last year when my wife
into kindergarten for his first year, she
Vhite, so

sit
They bhad Afro American,
and the lady

chose
and then I1°'11

registered my son
had to fill out a form.
on and so on. She wanted to put multiracial
told her that she <could not do that, that she must put
she did and she came home and we talked about it
What is going on is that by forcing the
they are
®

Rlack. So,
families of children to chose one particular race,

and I was pissed.
(603) 623-1870
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1 disregarding one of their parents indirectly and no one
i 2 ¥nows how it feels for that multiracial child +to chose

3 within themselves which ethnic background he is going to

4 identify with.

5 My question is this, as an organization forms, what

S resources can we have in terms of organization? I'm working

T with some attorneys right now, as far as non-profit status

8 ) and all that but what resources do we have available to help

o us implement what we're trying to do?

10 MS. CHAPLAIN. I'm not quite sure 1 understand. ' From this

11 organization?

1z MR. WORSLEY. I don't know. There's no one from the state
. 13 legislature here or no one...

14 MR. FOURWIER. Your asking for resources to found an
. 15 organization.

16 MR. WORSLEY. No, no, the organization is being founded.

17 That's all taken care of. Vhat I'm saying is how can .we be

ig able +to effect bhuman services in terms of dealing with

19 multiracial or inter-racilal issues.

20 MR. FOURNIER. I think that a lot of those requests have to

21 be addressed to the social service givers in the state and

V]
v

human service providers in the State of New Hampshire.

28 MS.. PERKINS. I was jusl gonna say pretty much the same thing.
24 I know with so many grassroots things coming up and doing
25 things, the forum that we've had today is probably the best -

n
[e))

step that we have, to my knowledge, and experience that

- ROCKIRGHAM PARALEGAL & TRAKSCRIPT SERVICE
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we've had in many, many years and it’s going to take this

type of thing. It's going to take your coming together..

It's going to take more of it. There's no one sentence, one
paragraph answer. Ve do not have the answers today. ¥o one
group has the answers. It's Jjust a matter of coming
together, saying what the different cultures are and hear
again just how wide spread and how broad diversity is but
it's a matter of coming together. Actually, it’'s not so
much what other agencies have; it’s again, what someone said
before, it's what we all have together and bring together
and put it out there to each other. You bring it with you
and we put it togeiher as diverse groups.

MR. HEALEY. . I just have a statement. 1’11 be brief. 1

heard one of the gentleman say today that in order to bring

training programs to police departments you needed to be ’
white male in order tco have credibility.

Well, 1 would say that it works that way ig the
communities. It works the same way with women, Asians,
Hispanics "or Blacks. So, that's just the way things work

and so what works for you, works for everybody else too.

Also with our schools, we're wasting a lot of

ol

intelligence. W¥e have Indian children, Blacks, Asians +that

are just dropping cut of the system, because they don’'t have
'

any hope and also, when we talk about the multicultural

tudies, a lot of people said, you know, they don't see any

]

uge for it but when you put Black History, Spanish History,

ROCKIEGHAM PARALEGAL & TRARSCRIPT SERVICE .
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1 Caucasian History, Jewish History, Vomen’'s History and Men’s
2 History all altogether, do you know what you get? The
3 truth. That’s what you get, because everybody writes it
4 from their own perspective and you need all of the
5 perspectives to get the truth and +the problem is that
6 Caucasian children think that they don't have to take Black
7 history, because they are not Black. Well, what they're not
e getting, they're not getting the truth. So the racism among
S them rightly concludes and I said rightly conclude based on
10 the T.V. shows, school books, incidents on the news that
11 Blacks never did anything, that they’'ve only been slaves,
12 they were brought here and that's all they know.

Ej 13 So, you ask a racist, do you know one of those people
14 that you're talking about? "VWell, I don’t know one but 1've
is read all about them.” But what he read was a lie because it
18 was written from only one perspective and by the same token
7 what he generates in that minority, he generates-a seﬁse of
18 worthlessness, and he generates a sense of hopelessness and
19 that’'s what it comes down to. That’s why they refer to it
20 as their county. That's why +they call it history; his
21 story. That's one of the terms that young black men have
22 for history; they call it his story. What we have to do is,
23 we have to counteract that. I z=ee that in my own children.
24 Whenever +they say their country, 1 say no, no, no, our
25 country and that's my way of keeping them in the system,
26 keeping them from dropping out.

ROCKIEGHAM PARALEGAL & TRANSCRIPT SERVICE
62 STARK STREET, MANCHESTER, E.H. 03101 (603) 623—-1870-_
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I remember many of my school friends, watching them
drop out along the way, because they gave up hope. Hop‘
comes from when you can see other people that have made it
that are just like you and if you can't see other people
just like you who are making it, guess what, you guit and
that's what a lot of <children are doing. That's our
problem. So, I would say in the schools today, as a
recommendation, find teachers who are inspiring hope and pay
those teachers well and make the other teachers emulate them
and if they can’'t, you get rid of them.

MR. FOURNIER, I think you hit the nail right on the head.
You cannot just integrate as a group. You have to integrate
into the curriculum as well as the schools intoc all of the

foundations of the society.

MR. HEALEY. And lastly, there’'s a big myth out there tha.
racism doesn’'t hurt Caucasians. It does. It hurts you with
violence. It hurts you. You see, when people-don’£ have
they take. They will do that amnd that’'s not just black
people or minority people. Any people, when they don't
have, they take and +that's what all the violence is about.
A= soon as people don’t have and they're doing what comes
naturally and I heard a gentleman say, well a lot of people
in those communities, +they don’t see drugs as a problem.
The reason that they don’t see drugé as a problem is because
drugs i a major employer and it’s probably the only

employer in their community.

ROCKINGHAM PARALEGAL & TRAESCRIPT SERVICE
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MS. BUFORD. I have a comment and a question directed to

Director Sweeney. I disagree that only white people can
educate white people on diversity and only Asians can
educate Asians and so forth, because it strikes me that that
is what we’ve been doing for so long; we've been talking to
ourselves; we don't talk to each other or with each other.
I understand what you’'re saying and I can agree with part of
it, that's a stari bul it must not remain there. W¥e have to
get past that and {or one practical reason; as our country
becomes more diverse, everybody is going to be iﬁteracting
with everybody else and so if you have not had opportunities
to teach and +to learn from others, then I think that, you
know, you’'re going to have the same stereotypes. My
guestion is, you talked about the ©police being people who
are different and I understand that and I understand that
they may, you know, that ithey are oppressed at times but I
think that vou have to look at the power of the badge. VWhen
I teach white students, I talk about an equivalent of skin
color, so even if they are poor, they had that privilege of
skin color. So, éver the fact that you have a.badge says a
lot and so you may be viewed as different but that powef
dimension has got +to be addressed and 1'd like +to know how

you deal with that or 1f you talk about that at all.
1

SWEEHREY. Let me Just say that +the other thing we

always tell the white police officers is that they can take

off that badge when they come home from work, which is

ROCKINGHA¥ PARALEGAL & TRANSCRIPT SERVICE
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something that persons of color have a bit more difficulty
in doing. It's difficult in ten minutes to tell you wha'
we're trying to but one of the things that I feel is that
before a group, such as police officers can. be ready for
involving other persomns in their training, they have to be
ready to accept some of the basic philosophies that we’re
trying to get across. 1 think that the next phase to that
training, once you've reached out and touched those people,
the next phase to those trainings is to carefully introduce
members of various minorities to explain some of the things
that we've heard today, like how they feel when they go down
the street and they're stopped at +three o'clock in the
morning. I can say that. It's much more powerful for
someone who has experienced it to say it but first you havg
to set the climate and the times that I have seen diversit.
training feil is when you get a group of minority peocple
with an accumulation of grievances and suddenly the éeople
you are trying to reach and teach become very defemsive and
they close their ears to what you're trying to say. So, I
think you need +to have somebody from the majority culture
who believes in it present the thing but I think it's a neea
for ongoing training. It can't be just a brief exposure in
tﬁe police academy. It has to be ongoing +traiming and 1
think that’s the thing we need to.address.

As to the power of the badge, you're recruiting, of

course, people from all walks of society. Irregardless of

ROCKIBEGHAM PARALEGAL & TRAESCRIPT SERVICE
62 STARK STREET, MANCHESTER, K.H. 03101 (603) 623-1870C,
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how many standards we try to put in, you're still always are
going to find, you know, police officers from all-spectrums,
from good to bad but we try to teach that the police derive
their power from the consent of the government and that you
are really public servants and that's a very difficult
concept sometimes for people to swallow and I think the way
we need to get around this power of the badge, is to just
continually emphasize what you're there for, that you are
public servants and that the quote — unquote "real police
work” that you see portrayed on cops on the T.V. screen and -
so forth is no more important than the l1ittle old lady whose
cat is up a tree and is in pain at that moment because she's
worried about her cat and the police officer has to be
sensitive to that as well. Ve do try to address that being
with Constitutional Law and throughout the academy but we
have a long way to go. I think the way that the various
mipority communities can be most helpful to- us 'is by
providing us with input, so +that we know more first hand
about what you're experiencinag.

I don’t want to go on forever but 1 was in St. Louis at
a conference recently and I was standing imn l1ine in a
shopping mall to get a hotdog and there was a young Black
man with several Black children sitting at a table eating
and he saw my badge, my name badgé and he said, "0Ch, New
Hampshire, that must be a beautiful place” and I talked

about our follage and so forth and he said, "I've got to

ROCKIBGHAE PARALEGAL & TRANSCRIPT SERVICE
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get my kids out of the inner city. He had his own child and
two children that belonged to his sister who had been killed.
in a drive by shooting and he was trying to raise those
children. He's &a postal worker and he said, "1 wonder,”
thinking aloud, "could 1I," you know, *"maybe transfer to a

place like New Hampshire and are there any Black people in

New Hampshire?' And I said, "Yes, there are Black people
but very few. I don't think I have one in my own community
but there are areas like Manchester, Nashua, and
Portsmouth.” 1 wound up giving bhim my card anyway'and said,

"1f you come out and visit, come visit me and we’ll see what
.&ou can do, Dbecause you would make an excellent police
officer, because you're a compassionate sort of a person,
just the +type that we would 1like to get as a -police
officer.” The mistake we've domne in the past is then we get.
2 police officer like that and what do we send him to do,
police the minority community, instead of putting-them, you
know, merging them as members of the general police force so
that the white public gets use to seeing black police
officers and they don't only go in the Black community.

So, it'’s a problem that, you know, it's unfortunate;
because I would love to hear from you people and we could
talk for the day, I +think, just on the iFsue of police
community relations but when you look at the things that are
dissatisfied with in =ociety today, it's housing, it’'s

education, it's police community relations, that's among the

ROCKINGHAM PARALEGAL & TRAESCRIPT SERVICE
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big three.

MR. FOURNIER. We have about five more minutes. How many
people have more questions from the floor? Two. How many
people over here have questions? 7Two over here. Okay, so
we’ll say a minute and a bhalf each. Sir, you've had your

band up for a long time.

MR. LEQONARD. Yes, Jim Leonard from the O.B.U. in Nashua.
Just a comment on Mr. Sweeney's statement about people of a
diverse culture only being able to teach that person or
something along that line.

Being a diversity trainer, I think one of the <{hings
you may want to consider is to open up your idea about how
you might want to do future training. Unfortunately you've
already had some not so positive trainings. Be open to the
fact that there 1is more than one way to do diversity
training.

One of the things is that you are very close to the
situation and you see it from the policemen’s eyes, so just
be opened to how you might want to do your future training.
There is loits of diversity training, more diversity training
that is done in a positive way than in a negative way.

MR. SWEERNEY. I appreciate that and I'd like +to hear from
you and I want you to a2ll know that my office i in Concord
at the police academy and we would be more than happy to
talk to you at any time. I think probably +the thing that

made me reach the conclusion I did was having two
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MR.

MS.

2

2

spectacular flops and I felt so seriously about the need for
doing this that I didn't want to take a chance on having it.
flop again and what we did put together seemed to be pretty
well received but I am certainly most opened to letting
information you might have, because there really isn’t a

whole lot of information about diversity training for police

officers in New Hampshire today. There’'s a lot 1in the
industry.
FOURNIER. Thank you. ¥e can't have a dialogue here.

Ve're just entertaining questions.

GARVIN. One is just a comment for Mr. Sweeney, Laura
has another package that she brought with her. 1It’s one of
the packages that we were looking at as far as the Nashua
P.D., as far as training around sensitivity. If possiblg
would you please that with Mr. Sweeney. Okay, that’s all I.
have to say.

FOURNIER. Thank you. Mr. Stewart.

GARVIN. Detective Pace from Portsmouth, do you have
any minorities or should 1 say people of color on your
police force in Portsmouth?

PACE. No, we don't. To my knowledge, in my career wé

had one who was on the police department for about five

years and he, for whatever reasons, decided to leave law
enforcement. |

FOURNIER. Mr. Stewart.

STEVART. This will be less than a minute and a half.

ROCEIEGHAM PARALEGAL & TRARSCRIPT SERVICE
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I believe earlier somebody mentioned drop outs. In talking
with Dr. Carr, Manchester gathers some drop out data but
there is no minority or ethnic breakdown on drop outs. It's

probably hard to find in the state. I would suggest that it
would be fruitful to study 1if you're looking for leverage.
Also, 1if you're looking for leverage, the Lebanon High
School was Jjust evaluated. Every school is evaluated at
some point, the State Department of Education, would be a
source of information as to whether schools in your
community are belng evaluated. The case that I have
photocopied and 1 want to incorporate by reference into the
record today says, "Incidents of sexism, racism, homophobia,
physical and verbal abuse, aggressive behavior, sexual

harassment and inappropriate behavior in the classroom and

corridors on the parts of students abound.” This is part of
the evaluation evaluating the health of the school
community. Vere ] a community person down in any community

or a parent and I knew that there was going to be an
accrediting review of the school in my area and that the

community had to be health, I would want some input

MR. FOURNIER. Is that state accreditation criteria or is it

MR,

New England?

STEWART. This is The New England Association of
1

Schools and Colleges Commission on Public Education.
And finally again, 1 Jjust want +to incorporate by

reference the article written by the mother of the Asian
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child who was the wvictim of racial violence in Hanover.

MS PERKIKS. I just want to say one thing and I understand.

and I would like to talk to Mr. Sweeney afterwards, because

there are some things that he brought up that we can address

but since he's open to us, that’'s about being in the
neighborhoods and that thing. That really stuck out in my
mind.

I do want to say, I hear and he's not listening to me
but I do hear your concern about diversity training and I
was golng to talk to regis about it, because even when Mr.
Lemaire did his diversity training bhe brought in three
people who were basically doing the same thing and yet those
three people had a disagreement on how certain things were
presented. So, there is a2 1lot of +truth to that, becausg
there’s a lot, just in this room, we were shocked at how
much diversity training and how many people are actually
into that field but we do have +to be careful . of it and I
know we have a tendency as we get older to protect and say
things need to be done this way but I think that’'s a
positive attitude, rather than a negative one but I really
would like for you not to leave, because I do want to make é
statement about being in the neighborhood where you doan’t
beiong, because I have a little problem with that.
MR. FOURNIER. Thank you Rev. Pergins. Dr. Chun.
MR. CHUN. Have you thought about the +things that you are

training the police officers to do and not to do, specific
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goals that you have in mind when you are training them, did

you think about incorporating those specifics as part of the

evaluation criteria. In other words, build in a reward and
punishment system. I ask +that question because without
that, training that you contemplate, in two cities... In

one city a black officer who was promoted to chief of police
and he incorporated that and you can see the difference in
the headlines. In a2 neighboring ci?y the other problems
were put to the police chief and, you énow, "1 really can’t
do that because the city council people will just chop my
neck off and I know the detective wouldn’t do it but I
can’t.” That was the bottom line and given that and given
the seriousness on your part, yet training alome is never
effective unless you incorporate it as part of an engoing
evaluation. So, I was just wondering if you were thinking
of something like that.

MR. SVWEENEY. Our problem is that we train people and then
they leave us, because we are a training agency. We do it
as a service, albeit a mandatory one for police officers, so
we have no control over +the people after they leave. The
evaluation process within the police department, we have
been urging for some time now in our police administration
courses, where we try to keep chiefs, captains and people
like that to do the things that Por£smouth is doing, bhave a

mission statement, have goals and objectives. Have your

officers and your community participate together in
%
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developing it and then the evaluations, the personnel
evaluations that you do on your offices should be based 0‘
the goals and objectives, so that you’'re evaluating people
on what’'s important to you and the officer knows this must
be important because it’s on my evaluation sheet; 1it’s one
of the things I've been rated on. I agree with you. Ve

have lim!lted conrtrol at out level over that.

MR. FOQURNIER. I jdust want to thank the members of the

panel and 1I'd also like to thank the Chalr +to the State
Advisory Committee and to thank Dr. Chun from Washington for

providing =211 of the resources for us to be able to put on

"this forum. We will be looking at the record from the input

that we gol and the information on education and Ilaw
enforcement and community relations and exemplary programs.
I think it's important to at least start the ball rollin'
with the exemplary programs that we have to show that there
are some people who really consider this a very impgrtant

issue and that they are working bhard at trying +to solve

these proBlems and I will give you now, the Chair.

MS. CHAPLAIN. Thznk you Bob. You just said what 1 was
going to =may. Ditto bul seriously thaak you all for coming;
especially those of you whe were here all day. It's been a
long day. Your input, it's the panelists, ?he interaction,
the audience thz* I tikirk have made this a very successful
forum. I wish o©our nuumbers were trebled, at least, because

we didn't accompllch miracles today but I think we listened
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and we heard each other and I <think with sparks and
enthusiasm, there are +things happening out there. There is
some help out there. We can make things better and I would
urge all of you, if you feel frustrated +that you have more
to tell us, please write it down and send it to us. Please
feel free to call any of wus if you can wuse our help as
individuals without the federal budget but if +there is any
time we can help with any input or anything at all and thank
you all again for participating.

THE RECORD)
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