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their education and gone into a profession and anyone who
has paid off several debts, outstanding debts, because they
were married to someone and they walked out, and has gone
ahead and paid those debts off to maintain their credit, and
has always raised the credit of the other person, is entitled
to have credit in their own name. And I feel that when they
—— vhen they asked me for my husbandt!s signature they were
examining my culpability and whether or not I was competénbve
enough tc handle my own money. I am quite competent enough
to spend my own money. I am quite competent enough to handle
a profession in a hospital full of peopley but I am not
competent enough to spend my own money.

Q Do you understand that under the Fair Credit
Practice Act you have the opportunity to investigabe to see
what your credit rating is at a credit bureau?

A I certainly do.

Q Have you had the occasion to do that since your
experience in trying to obtain a loan?

A Yes, I have.

Q Vhat was the result of that?

A I found that I didn't -~ that the credit references
that I had given had not reported to the credit bureau and
therefore there was no record, which has nothing to do with
me. The one credit reference that I did have in the credit

bureau was open and in good standing, and I don't know why. -
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Now, I did come from another part of the county,
from another county where part of my references are, but mosi
of my references that I gave on that particular affidavit
was from this particular county. And when they said that my
husband had good credit references in the Statendf ﬁtah,

I wonder where they got it because he has been out of the
state for 11 years.

Q So that 1t was a matber that you had been a
resident of the state?

A Yes, for %0 years.

MR. OSWALD: I have no cther questions, Panel
members?

Q (By Mr. Levis) I just have one question. Did you
ask the credit bureau to check your credit under more than’
one name?

4 Yesy; I did.

Q@ And did you see the credit bureau report under more
than one name?

A Yes, I did.

Q And there was only one report that showed that you
had credit at all?

A That's all.

Q@ So, you're sort of contending that your past credit
hisbtory was sort of lost?

A TYes, and I am Wondering why.

! |
BOULEY, SC"{LESII;JGER. PROFITT AND DiCURTI

OFFICIAL COURT REFPORTERS






218

0 00 N o0 ot AW N

N N N N el e kel et el e ed fed el e
@-’E’wwwcmm\lmmpwmwo

BONNTE SPILIMAN

Q@ (By Ms. Van Digglen) Would you please state your
name, occupabtion, and address?

A My name is Dr. Bonnie Spillman, and I would like
to be quoted by anyone who considers this btestimony useful,
My occupabion is Assistant Professor at Ubtah Stabe University.
My address is 161 Preston Avenue, Apartment 4, Logen, Utagh.

Q Ms. Spillman, would you please describe in devail
your experience in trying to obtain an installment loan
credit?

A  Yes., My husband and I went down to a department
store in Salt Liake City, and we were living in Salt Lake
City at the time. I was earning over $7000.00 and I was
the so0le income earner of our family. We had paid off an
$1100.00 loan for our car, we had paid off a $500.00 loan
for a sound system, and at that time we only had one
installment loan that we were paying out on which was
$30.00 a month and it was almost to completion.

So we applied for an installment loan, or for a
credit card to pay on a $125.00 television set. At that
time the only money, only on the money we had going out was
one payment of tuition, because my tuition was being waived
at that time, and a low income rent for married student®s

housing. We filled out the application at that time and

BOULEY. SCHLESINGER, PROFITT AND DICURTI
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there was a separate page called "Husband's Income™, and
another separate page for "Wife's Income'.

Since I was the sole income earmer we left the=first
page blank, filled out the second page. We took it up to the
woman behind the counter for her to look it over and do what-
ever she did, to send it through, and she looked at the first
page and said "I'm sorry, we cannot accept this applicabtion.™
And T asked her,u'Why not?" and she said, "3Because the husband
is not earning any money," and I said, "But I am." She said,
"I'm sorry, but it's our policy that the wife's income does
not count." And I said, "Well, who do I talk to to protest?™
And she said, "Oh, well, you can't protest, it's Utah state
law, "

And T said, "Well, then, I:d like to refill this
application form and put it inbto my name and epply," she
said, '"No, I'm sorry, but the policy requires that the
applicabion for any credit cards or installment loans be in
the husband's name.”

Q So you were denied any of the installment loan
because of the fact that you would not count your salary?

A Yes, and she would not even sénd the applicabtion form
through to have any of the things checked, and I 4id have a
good credit rating both from before my mafriage and my husband|

and I together had joint accounts anddhad good credit rating

during our marriage.
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Q VWould your salary have covered these terms, the
terms thét they would have had for the televisioq set?

A  Yes, I was earning over §$7400,00 a year. I had
been steadily employed as a teaching assistant ét a university
for two and a half years., I had received a Danforth fellow-
ship which is a fellowship granted to 100 students intending
to be college teachers. That's similar to a Fullbright
scholarship. I also had a research fellowship granted by the
University of Utzh. In obther words, I had funds from four
different sources coming in; $7400 which were guaranteed for
the next three years.

Q@ Have you since tried to make similar terms else~

where?

A Yes, recently since I received my position at Utah
State University I have applied for credit cards and at
this time they were granted and they were granted in my name;
after checking with the university to make sure I was employel
different institubtions.

Q What are your personal feelings and opinions
towards these events?

A T felt a number of things at that time. I felt

that it definitely was discriminabtion based on sex, The

application itself was discriminatory because it sectioned
things out, "husband’s income", "wife"s income", "husband's

income" came first. The card or the application had to be

BOULEY, SCHLESINGER, PROFITT AND DICURT]
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1| in his name and my income even though it was the full
! 2| income and not part-time was not even considered at that
3| time. I also feel it was discriminatory because ~- well,
| 4| T also felt that it was, that I was being treated as an
5| dimbecile, I was being lied to. She told me that it was
6 Utéh state law that these things had to be worked out this
7 { way and that®s absolubtely not true, I didn't know it at the
- 8| time.
9 And so I was completely being taken advantage of.
10| I feel that single and married and divorced and widowed
11 women ought to have credit based on their own merit, whether
12| or not it's in their name or their husband's or it's applied
i 13 for in their husband‘'s name, that they ought to be considered
. 14 as people.
’ 15 Q I have snother question, and this will be the last
16 question, and that is, my understanding is that you said
17 that you do have, or have checked into the credit buresau and
18 that you do have good credit standing; Is this in your name
19 prior to your marriage, Or --
20 A This is indirect informabtion because I have applied
21| for credit elsewhere since then and it's been given %o me,
2o | with, under the same financial conditions. And I have never
23 checked directly with the credit bureau but since the credit
24 was given by other institutions I assume it's a1} right.
o5 MS. VAN DIGGLEN: Thank you,

. BOULEY., SCHLESINGER, PROFITT AND DICURTIL
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Q (By Mr. Levis) Dr. Spillman, I think you mentioned
that the person you talked to when you applied for credit

.said it was Ubah state law., Did she cite Utah state law,

or tell you whabt section it was?
A No, it was Jjust a vague reference to pubt me off,
to say, "I'm sorry, you can't protest to anyone, it's a law,'
Q Well, maybe Jjust for the record then I should read
the law as it does apply and this is the law that representa-
tive Urie talked sbout, and it's Utah Code 1953, 13-7-1,
which stabes thatsi - & -~z w7 Sanl vsss

"It is hereby declared that the practice of discrim-
ination on the basis of race, color, sex, religion, ancestor;
or national origin, in business establishments or places of
public accommodation, or in enterprises regulated by the sta
and its inhabitants, violates the public policy of this
state and this act shall be libeTally construed."”

I think there is also another Utah State Liaw which
states that a wife may conbtract and assume liabilities to thi
same extent and the same manner as if she were unmarried.

MR. LEVIS: I have no further questions,

THE CHATRMAN: Are there ady further questions from
the panel members? TFine,

Dr. Spillman, I appreciabe your attendance here and

your testimony, and if you should have any other information

" that you would like to submi% you have 30 days to submit tha

J
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credit both in this state and in the State of Washingbon,

Q But you had no credit,.:atbual credit’ record as
such here?

A  And we gpplied for the loan as a Jjoint loan.

Q VWhat is your personal feelings and opinions aboub
this, these events, what conclusions have you drawn?

A I was furious. My husband was very depressed
about that. He felt like he was being treated as if he was
inferior and not really a competent persomn.

Before we were married we decided that since I had
a career established at that point and he didn't,really know
what he wanted to do; we decided that I would pursue my
career and we would live on my income and he would be
allowed to go to school or work at whatever job he wanted to.

We feel responsible for our bills, regardless of
the state of our health, whether -- I could get pregnant
as a loan officer implied, or he could break his 1eg; which
he didn't imply, was a very strong possibility. And he
certainly couldn't work if he broke his leg because he's in
construction. Although my husband has worked conbinuously,
my salary has been used for rent, groceries and gas, and
this arrangement has worked out for us when we wish thab,
and we wish that society would respect that.

MR. BINGHAM: Thank you. I have no further questions

THE CHAIRMAN: Are there any further questions by

BOULEY, SCHLESINGER. PROFITT AND DIiCURT}
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any panecl members? If there are none, we thank you very
much for your attendance and participation in this hearing,
and if you so wish, you are welcome to stay for the rest of
the hearing. -

The next panel member is Sharon Bryan.
SHARON BRYAN

Q (By Ms. Valencia) Hello, Mrs. Bryan, we're glad -
you could come., Would you please state your name, address,
and occupation for the record?

A It's Sharon N, Bryan, and I live at 1367 East
Cobble Creek Road, and I'm a coverage clerk for Liberty
Mutual.

Q Would you explain your experiences with a loan
company and a bank for us?

A T have been married for about seven months and:
when I was making arrangements for my wedding I'found that
I was short some money. So I thought, "Well, I'll go to my
loan company and get the additional money." Well, I explained
to them the situation and they said; "yell, we'll have to get
your husband's signature on this." And I explained to them
that I wasn't married yet, and they said, "Well, your husband
will have to come in and make application for this and then

we can give you the money."” And I thought to myself, "Well,

BOULEY, SCHLESINGER, PROFITT AND DICURTI
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Q And would they have considered that as all ready
married? '

4 I -= I really don't know, I guess so, I thought it
was kind of silly because I'd gobtten several loans with them
before and had had no trouble whatsoever.

Q Well, did they go inbto a budget with you? Is that
what they considered that it was a silly budget?

A  Well, this is the bank.

Oh.
A  The —-
Q Bubt you had a credit before you were married?
A  Righb. I*ve —-- now Ifve had credit for the last ten

years and I've had no trouble getting a credit card or a
lean or anything. This is the first trouble Ifve ever had.

a Would you mind telling us what the amount of the
loan that you wanted for the present was?

A  Pardon?

Q Would you mind telling us what the amount of the
loan was that you wanted to borrow?

A It was $3000.00.

Q You didn't have any delinguencies on any of the
loans, or accounts, before?

A  No, I don't. I have A-l credit right up to now.

Q VWhen the bank refused the ~-~ I suppose it will be

a car?

BOULEY. SCHLESINGER, PROFITT ANpD DICURT!
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1 A VWell, it was a motorcycle.
( 2 Q A loan in your name and requested your husband's
3 signature, did they state under what law? TYou mentioned
4| that they said it was a state law?
5 | A No, they didn't, they Just went and stated that
6| under Utah law that the husband had to sign for it.
] 7 Q Do you think maybe women will from now on probably
8| ask what law it is?
o A Tes.
10 Q@ Did the loan officer ask you about your plans for

11 children?

12 A Yes.
{ 13 Q@ VWhat was your response to that?
14 A Oh, I got very upset because he went and he says,

15 "Well, what happens if you should get pregnant while you'fre
i6 | paying this loan off?" And I said, "Well, my husband and I

i7 | have taken precaubtions to prevent this.”

18 Q Did he go further into that or did he Just --
19 A No, that's as far as he went.
20 Q@ What are your personal feelings and opinions about

21 | your experiences?

29 4  Well, T feel that I was discriminated against and
23 " that this is the way you have to go through to get a loan

o4 | when you are married. I'd hate to try if I was single again

25 Q Then what do you suggest to others after your

iTha
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experience?

A Oh, that the laws should be changed where that
people can get credit on their own without any hassle from
anybody.

Q Yoﬁ never did get your car, though, I assume you
didn't.

A No.

Q Do you believe in pursuing for this car loan or
what you were denied, do you believe in going back and
pursuing it?

A What we were planning on doing was saving half the
amount, well, I was going to save half the amount, and then
apply for the loan again with this for a down payment. And
if I was denied the loan again, then I was going to seek
legal action.

Q Well, that takes care of my other guestion, what
other measures would you be willing to take?

A I'd take legal action.

MS. VATENCIA: That's all the questions I have.

Q (By Mr. Bingham) I have one. Do you still want us

to keep this motorcycle a secret from your husband?

A No, he all ready knows about it because I had to

tell him.

-

THE CHAIRMAN: Are there any other questions that

any o0f the panel members would like to direct to this witness

BOULEY, SCHLESINGER. PROFITT AND DICURTI
OFFICIAL COURT REPORTERS







23,

w K N o ol s wN

T e L o o T T
0 ~N o0 b WM = O

19
20
21
22
23
24
25

Q (By Mr. Levis) Mr. Siciliano, by testifying in publ
it is on the record.

A  In other words, &ny using of this testimony other

than this —-

Q It's public record. - g

A I see. Okay, fine. My full name, Joe J. Siciliano.
I reside at 3995 Oliver Drive, Salt Lake City, vice-president
of Walker Bank and Trust Company, the main office, install-~ .
ment loan department. |

MR;?EE?IS: Thank you.

Q@ (By Mr. Oswald) Thank you. GCould.you begin by
telling us what is meant by the term "charge-off"?

A  The term "charge—off" means a loan loss that a bank
sustains., In other words, you have a loan whether it be an
installment loan or a commercial loan and you've reached,
to use the phrase, the point of no return,:so you charge it
off i? what we call reserve for loan losses in a bank's
portfolio.

Q From your own experience, whabt would you say is the
most prevalent cause for charge-offs?

A My feelings are that it would be perhaps lack
of adequate credit information, credit investigation, getting
into the old adage of three C's, four Cfs of credit that we

so often use,

Q Let me put it another way: What conditions result

BOULEY, SCHLESINGER, PROFITT AND DICURTH
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in an individual's life or a couple's life which would be
most conditional for a charge-off to happen?

A Say it again?

Q VWhat would take place in your experience in either
an.individual's life or a couple's life who have obtained a

loan vwhich would cause a charge~off to evenbtually happen with

their loan?

-

A Well, I think there can be many factors. Obviously
the most prevalent for charge-offs is overindebtedness., A
person, there can bhe many other factors, of course, illness,
lack:0f job stability, Jjob hopping, it can be many, many
things. But usually the case is everindebbedness of the
borrower.

Q VWhen a young couple applies for a loan, and they
request to include the wife's salary in order to qualify,
what factors would you consider in that incident?

A You mean are we looking at The wife's salary to
sway us one way or the other? I think you have to take the
wife's salary into consideration otherwise why put it there.
Primarily of course, you're looking at the ability to repay.
And again, you might say, "Well, whose ability?" Certainly.
the wife's salary does play a part in granting loans.

Q Do you have an aubtomabtic discount of a wife's salary

-

in determining whether a loan should be -~ should qualify?
A No.

BOULEY. SGHLESINGER. PROFITT AND DICURTI
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Q VWhat credit risk would you consider under the
same circumstances if the couple asked that the wife's salary
be included?

A I'm not sure I follow thabt, say it again?

Q@ If a couple applied for a loan and request that the
Wife's salary be considered in order for them to qualify
for that loan, what are +the credit risks involved in that
type of a loan applicabion?

A  You mean do we consider her salary then in conjunc-—
tion with the male spouse?

Q VWould you consider, for example; whether the wife's
salary is part-time or full-time?

A  Oh, certainly you would look at it in that respect,
yesSe

Q Would you comsider,-and ask whether the plans thabt
the couple has for children?

A No, that has no bearing.

-Q How would you determine a wife's employment stabilityl

20

A Well, you would determine by what course she indicate
at the time of the loan interview. 7You ask her as part of a
credit application term of employment, length of employment,
I should say, and that's part of the interview at the time.
Again, you go by the o0ld rule of thumb, and remember I called
it an Yold rule of thumb" of a year on the job or a year of~”

stability, you might say. Cerbtainly, that can change and that

BOULEY, SCHLESINGER. PROFITT AND DICURTI
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is changing.

Q I'm wondering about that rule of thumb because as
you have heard testified by the women who have testified with
regard to personal loans, I believe it could be said that
each one of them testified that theyhad been -- that they
had and had maintained credit worthy credit references in
the past -

A That's correct.

Q —— and that they were accessible and yet it seems
that they were denied loans based on their current circum—
sbances or what the loan officer foresaw as their fubure
circumstances, So again, with reference t0 my credit, or 4
my question, about how you debermine a wife's employment
stability, how much consideration is based on her credit
worthiness background and how much consideration is given to
current and what you might consider her fubure circumstances?

A  Vell, you certainly have to consider all the aspects.
Let me say that the o0ld rules of thumb that we in the install-
ment loan field used to use, the year of employment,’ the
year in the area,; are certainly a thing that should be a
thing of the past. Obviously, you have to look when you're
granting credit to male or female, and you've heard the
testimonies all day long, you're 1oo¥}ng at cerbain aspects.

I think one thing we tend to forget in this field

of installment lending is the old basis of character. I

- _ . ‘
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think too oftentimes we want to look at the salary and
certainly I'm not saying we don't look at them, but I am also
saying that the times we forget character, we have to look
at the individual.

Q@ You testified that in terms of -~ in terms of btrying
to determine whether that couple ought to qualify for a loan,
Whether in fact they have plans for children in the near
fubure or distant fubure, are not at all —— does not enter
in at all to your decision whether to grant them a loan?

A  To, no way, has no bearing.

~ Q Do you grant loans when the wife's salary is neces—

sary under your qualificabtions to qualify?

A Are you saying do we grant loans, in other words,
if the husband's income was not sufficient, is insufficient;
then do we look at the wife's salary? I would say this ——
you would have to, yes.

Q@ And you would grant loans based on an application
where the wife's salary was necessary in order for that
couple to qualify?

A TYes.

Q@  Would there be any lengbh of time that Tthe couple
would have to be married or that the wife would have been
employed in order for that to happen?

A  No.

Q Do you consult the premarriage credit record of .a

wife of a young couple when they apply for a loan?

BOULEY, SCHLESINGER, PROFITT AND DICURT!
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No.
~= from her father?

No.

o >

I have just one additional guestion. ILet me give
you a hypothetical case. If the separated woman, for example,
a woman who is separated from her husband; applied to your fony
a loan of a thousand dollars, would you reguire that her
husband sign for that loan? '

A Is she working, employed?

Q Yesy she's a —— let's assume she's a credit worthy --

A  She's separated and she's in essence on her own?
No, I would not.

Q@ In other words, even though they are separated you
would treat her as if she was single and not require her
husband's signature?

A  That's correct.

Q If a separated man applied for a loan, would you
request the wife's signature?

A No.

MR. OSWALD: Thank you.

Q@ (By Mr. Levis) Mr. Siciliano, if the woman in the
same situation applied for the loan if she were married,
.would you require the husband's signabure?

A If she's employed? N

Q@ Right, she qualifies for the loan?

BOULEY, SCHLESINGER, PROFITT AND DICURT!
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1 A She qualified on her own?

2 Q Yes, that's correct.

3 A We would make the loan on her own,

41 . Q You also talk about the term "charge-off" and you

5 sald there Weremce?téin characteristics that are most prev-
6| alent in charge-offs. Are there any characteristics relabting
7 { to marital status that are characteristic of charge-off?

8 A I don't have that information, Bill, I don't know.
9 Q When a young couple applies for a loan, getting

10| back to the hypothetical we were talking about before, are
11 | you more concerned with the husband's salary than the wife's
12 | salary? Do you consider them equally, or what?

15~:> 4 I think generally you're looking at the husband‘'s
E_—\\salary.

Q Why is that?

A  Again, you get back to, so oftentimes we have heard

ment. Again, to use the phrase, the husband is usually the

one you rely upon to make the payments, or to bring home the
so-called money. Now again, keep in mind there are a lot of
guestion marks here, and can be a lot of question marks.

You get anything that's already been brought up. I think if
you can look at trends, perhaps women don't work as long as

men for obvious reasons, OCertainly, I‘migﬁt add that times

have changed. There's definitely a trend, obviously it's

most of the debt, you're getting back to stability of employ- |

BOULEY, SCHLESINGER. PROFITT AND DICURTI
OFFICIAL COURT REPORTERS




——

242

(o] 00 ~N O () U w N =

L N
N = O

14

{ 15
116
{17

18
19
20
21
22
23
24
25

here and I think this is why we're all here, bubt the old
adage is that very definitely you've got a husband and wife
who are seeking credit, you do look at the male spouse as
the source of repayment.

Q VWhy is that. If they've got equally credit worthy
records, why do you look at the male spouse?

A  Again, you have to go back to past history of
permanency, sStability of employment, that I think the male
spouse s0 indicates.

Q Aren't we more concerned though, with the individual

than just the trend as to male spouses in the past?

A  Oh, I think very definitely we have to be in today's

money market.

I

Q It's still generally, you rely on the male spouse /.

before looking at the female spouse’—-—

y

A True.

Q =-— even though trends are changing?

A Very true.

Q What would happen if the woman applied for a loan
without her husband? .

A  VWe would in all probability, again, she's employed
now and —-

Q Assuming thet she's credit worthy.

A  —— she's credit worthy and on ﬁ;r own? Again, times

have changed. We would very definitely grant her that credit

/
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is divorced; it's possible that her credit record will be
lost because the loan was in her husband's name.

A  That could be possible, you bet.

Q Have you bhought about changing that practice so it
would show up that the woman and the husband are responsible
for-that loan and they both paid it off, assuming they both
did itv? '

A I think very definitely we should move btowards this.

Again, you get back into thisy which has been brought up

~all day long, who makes the::payments, who gets credit for the

payments? Presently, this is a 1little hard to decipher,’
because again, as others have pointed out, they may send in a
check. It may be a joint checking account. So you assume,
remember I said "you assume" that the husband is making the
payment. Bubt the wife could be making the payment., So I
think these are things we have to look towards.

I understand that recently in San Francisco abt the
ABA, American Bankers Association, the main, or one of the
topics of discussion was the credit availability to women.
I was not there, I don't know the end results. I do know
that our bank is very cognizant of this and we are making
attempts, or will be meking attempts, of course, to improve
this relationship.

I also should add, that we talk about diserimination

to women, but I think it Jjust doesn't stop with women, and I
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think we as bankers and we as lenders in the community,
should strive to seé that everyone gets their fair share.

Q@ One finasl question. Have you met with the credit
bureau, or have you had any discussion with them concerning
up@ating the credit reporting practices so that credit reports
that you get and that you send them do report that both the
husband and the wife are responsible for a loan and that the
wife's credit should:not be lost when and if she gets a
divorce?

A No, I have not met with the credit bureau.

Q Then you Jjust rely basically on what they pravide
you with?

A  That's correct, and what we provide them with.

Q And in a sensé, :you'vé both beeni——. -

A I should say, they are relying on what we send them.

Q And what you have been sending them in the past,
generally, has been under the husband's name whenl.it's been
a joint account?

A That's correct.

MR, IEVIS: I have no furbher questions of this
witness.

Q (By Mr. Oswald) DMr. Siciliano, I have just one
additional question. You have had an opporbtunity to sit in
here, the four women who preceeded you,‘ﬁs. Dunn, Spillman,

Bolinger, and Bryan, all talked about their experiences in
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trying to obtain personal loans, and their indications that
the rule of thumb that was used in determining their loan
situation,z-And I think we can generally say that that rule
of thumb in most of those instances ignored their past credit
record and relied on their current situation and what the.
1oén officer thought was going to be their fubure situation,

Is it your own feeling that those women were
discriminated against by those loan officers?

A  Well, certainly the loan officers in my opinion 42:
perhaps-did not use good Jjudgment in their particular casé;.'
You have to realize one thing also, and it's probably é fault
of our own institubtions, remember I said "institutions". Too
oftentimes we do not btrain our people in the lending f£ield
adeguately, and certainly in granting credit. However, thatb
may be, male or female, every consideration should be given.
Too oftentimes we as lending officers do not bake the adeguatbe
time to do this.

Q@ You sald they used bad judgment. The name of the
game, however, I woula venture to say, in your occupation,
is to miqimize the number of charge-offs and I suppose in
their judgment, in those four incidences, they were minimizing
those charge-offs by refusing the loans., In doing so, they
may or may not have been discriminating against those women
and it's your judgment that they used bad judgment. However,

was it the case there where they were avoiding an obvious
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charge-~off, or was it a mabtter that their rule of thumb
that they have been using over a number of years, is
antiquated or is it simply a matter that we need to —- we
need to come to an understanding of what the curient legis-—-
lation is, so that the rule of thumb mabtches the rights of
women and others, as they apply for loans? What would be
your Judgment on that? ) .

A I would say the latter of the two. Certainly the
rule of thumb is inadequate, and agiin, we are not aware of
the proper legislation to look at. A loan in terms of a
charge—-off is absurd. If you're going to do that, why then
you Just as well get out of the business, because certainly
you're not doing your banking institubion as well as the
members of the community, a service. And I don't think any
lending officer looks abt a loan in the terms of, "Well, is
this going to be a charge-off?"

Q However, we want to maintain a balance between the
need to have government inbtervention in privabe enterprise,
and in your posibtion I'm sure that you don't want the govern-
ment coming in and telling you what your rule of thumb ought
to be and governing whether you give a loan, but on the
other hand, we do want to prevent discrimination bthét..wé've
heard from these four women today. Whabt would be your
recommendation of how we bring those two desires that we have

together?
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women, of minorities, and to get a proper perspective of

this.

the times., We in the installment loan field have come a long

Wayo

are changing. And I don't know that I exactly have your
answer, but I think we have to, we have to be objective and

certainly look beyond our noses. s
so much time. I have no further questions and again, I
appreciate the witness being here with us for the entire day.
Thank you, \

any panel member would like to direet to Mr. Siciliano?

of the panel and the committee and we appreciate your testimony
and if you'd like to continue on being with us for the rest

of the day, you're welcome to do so.

representative for Mr. Barlow here?

this

Mr. Barlow as his testimony, and this will be Exhibit Number

6.

A  Well, again we go back to why are we here? I think

a betbter understanding of the needs and desires of
I think we have to again, modernize ourselves with

We sure as hell have a- long way to go, because times

MR. OSWALD: Mr. Chairman, I apologize for taking -

THE CHATRMAN: Are there any othei guestions that

If there are none, I'd like to thank you in behalf

The next witness is Bowman O, Barlow. Is there any

-

If noty, I would like to admit into the testimony of

hearing the interview taken by a member of the staff of

4
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(Exhibit Number 6, introduced.)

THE CHAIRMAN: The next witness is Gaylen Larsen.
GAYLEN LARSEN

Q (By/Mr. Bingham) Mr. Larsen, we appreciate you
being here this afternoon. Would you please state your name,
address, and occupation for the record?

A My name is Gaylen C. Larsen, I live abt 5725 Oakdale
Drive, Salt T.ake City, and I am vice-president of the Valley
Bank and Trust Company.

Q At Valley Bank and Trust, if you have = pattern of
consistent payments through -~ that are -- that appear in an
application for installment loans, a regular pattern of
consistent payments, do you include alimohy:and support pay-
nents in a woman's total income?

A We may.

Q VWhat determines whether you would or not?

A If the alimony payments have been consistent for
any length of time, we may consider that.

Q What determines that consistency? Is there —- what
is a pattern of consistent time or -pattern of consistent
payments? -

A Well, three months would not be consistent, in my

opinion, If it was for a year or 18 mon%hs, or beyond that,
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then I would say that's a pretty good pabttern and I would
accept that on that basis.

Q So you'd look to a year, 18 months, as a minimum?

A VWell, over six months,

Q Do you grant loans to married men without the
gignature of their gpouse?

A Yes, sir,

Q@ Could you explain why you do that?

A If a'married man applies for credit with us and he's
credit worthy we will approve credit for him in his own name.

Q And is the same true of a married woman?
Yes, sir.
You would not need then the signabure of her spouse?

If she isg credit worthy we would not.

o B O b

Could you elaborate a little bit for us on'bredi%
worthy"? I think we've had several different inbterpretabions.
A Of course, several of the othcr fellows have talked
about the C's of credit, and we look to thabt also. They are
job stability, of course, their debts, their credit, these
are all parts of an evaluabtion that we use for the C's of
credit. And if she's credit worthy in these areas, we would
grant credit to her.
Q@ Do you regularly ask for credit reports in the wife's
name? -

A If she's applying, or if --

BOULEY, SCHLESINGER, PROFITT AND DICURTI
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Q Yes.

A —— or if he'Suapplying??

Q@ In either casey if it's a wife. In this case if a.
married man is applying do you particularly ask for a credit
report i1 the wife's name? |

A VWe'll ask for a credit report in the name of the -
person applying for credit.

Q@ Bubt not the person's spouse?

A Not necessarily.

Q Would there -- would you do it in the case of a
woman if a woman were the applicant? Would you customarily
investigate or ask for a credit report on her spouse?

A  No.

Q Do you regularly ask for a woman's premarriage
credit record.--

“A If she -—-

Q =% ifushe is_applying?

A Ve may, if she's recently married. Of course,
probably her credit's in her prior name and on that basis we
would ask for that, yes.

Q If a married woman applies fﬁr a loan, is her
salary considered as the primary source for repaying the loan?

A  Yes, sir. -

Q You don't ask her for supplemental through her
husband, supplemental —-
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A- Not if she's gpplying in her name, no.
Q All right. Your application form has a space for
the spplicant and a space for the applicant's wife. This is

a question we've had several times earlier today. Do you

" prefer men to apply?

A Not necessarily. You mean in their name?

Q Yes.

A  Not necessarily. We let them be the Judge of that.
However, most generally it is in their name.

Q And the implication is thabt because it shows
"gpplicant" and then "appligcant's wife" thal the assumption
is made that the male member of the family is consistentl&
applying. And I guess we're tryi;é to get at whether or not
that assumption is discriminatory. And so, the question
really is —-

A It may be, I would say percentagewise it would be
in the husband's name mést of the time.

Q Your experience has been that the husband generally
does apply?

A Yes, it's also been my experience that the wife has
usually written her husband's name first.

Q Your application form also has a space to write the
wife's parents name. Why is this information requested?

What is the reason for that information.

A The reason for that is simply a background informai
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on the amounts.

Q How important do you think it is for you to know the
marital status of applicants?

A Well, I think it is important.

Q Well, for what reason do you attiribube that imporbtant

4 Because we want to know, of course, the stability’
of the person and one of the ways you can determine that is
theilr marital status.

Q Do you ever require cosigners?

A VWe may,

Q Under what circumstances might you require a
cosignature on a loan?

4 BSometimes when minor, or not minors, young people
apply that have not established credit we may ask their
parents to sign with them, as was the previous case that was
given, That's similar to our situation. We look unfavorably
to comaker loans, however.

Q Okay. Do you consider the salary of a professional
woman to have less risk attached Fo.it than the salary of a
nonprofessional woman?

A Yes, sir.

Q How would you define "professional" versus "non-
professional? - .

A  One way you could define professional, of course,

would be the amount of salary that would be paid. A

*~J
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professional person that's receiving a large salary could be
classified as;axprofessidnalr-person in myfopiniOQ.

Q Is there another factor bésides the size of the
salary that makes a professional salary preferable?

A Oh, possibly the nature of the business, In the
medical field, for instance, I could classify that as profes-
sional because of the stability of that type of work; possibly
in the legzal end because of the stability of that type of work
I would directly relate that to the stability of the Jjob.

MR, BINGHAM: I have no further gquestions, Mr.
Chairman.

Q@ (By Mr. Oswald) I have Jjust a couple of questions.
Could you t6ll us when an applicant is denied credit from
your organization,dde to bad credi?b recgrding, what procedures
are you required by the Fair Credit Reporting Act to comply
with?

A Well, if it*s for bad credit we give them a form
indicating the source of the credit thabt we have received,
Normally the credit bureau. We give the name and the address.

Q@ Do you take any additional procedures beyond thatb
to inform the applicant of their denial?

A To. _

Q What would be the best means of an applicént in:that
situation, to receive a review of an application denial?

A If T understand your question I would say you could
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refer them directly to the credit bureau themselves to
receive this information firsthand.

Q So a person who is denied a loan, their recourse
is to go towthe credit bureau?

A  Direct, yes, sir.

Q If a singlé woman has a credit history under her
maiden name and then she marries, how is this reported on
the Joint credit report after she marries?

A  Unless she specifically goes and requests it to be
changed it may not be changed. If she specifically goes to
the credit bureau and indicates this change, they possibly
will change some of her credit into their joint name.
Possibly her husband did not have credit, and so this may be
the only credit availability.

Q Under thalt circumstance would you say that the
burden is with the individual, with the credit bureau, or
with yourself as a loan officer?

A No, that would be with the individual.

Q Are thére ever occasions iwhen you request both the
wonan's single record and the married record?

A  There may be. I wbuld think a rieWly married person
would be a good example.

Q Avre there other occasions?

A  Not that I can think of.

Q@ What would be a circumstance if the woman married
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for a period of time, over ten years, applied for a personal
loan, that her joint account showed that she and her husband
had a bad eredit rating, but that her individual credit showed
that when she was single she had gogdodreredit rating?

| A In my Judgment I would use the bad credit rating.
Would you have even seen;the good credit rabingt-=
No.
~— in g1l 1likelihood?
No.

o B o P O

If a divorced woman worked while she was married,
how would you determine her credit history?

A Will you repeat the question, please?

Q If a divorced woman worked while she was married,
and after she was divorced appliéd with you for a loan, how
would you determine her credit history?

A Most likely it would be in her husband's name. If
it's a recent divorce we would give some credence to thab
particular report.

Q Would it be an unusual circumstance for you to look
and see what her single credit record; if any, was?

A It may, yes.

Q If the married accounts that you see are joint
accounts, and I would imagine most of them are, how do you
determine who paid the bills in these jo}nt accounts?

A You don't know.
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Q Is there any way that you could debtermine that beyondg
what the credlt bureau could tell you?

A  Yes, direct verification for -- for instance, if a
woman gives us credit references we can make direct verifi-
cation of her credit with individual firums.

. Q@ Is that a common procedure for you?

A It is —— it is a common procedure in the industry,
yese.

Q Does that mean that the credit burean is either
unsble or unwilling t¢ provide you with necessary credit about
credit worthy women, or is it simply the way it is?

A I would say it's the way it is at this time.

Q Do you have any recommendations either for the
industry or for credit bureaus that you could, in the future;
avolid having to go beyond the credit bureau to find oub
whether a woman; whether she's single, married, or divorced;
is credit worthy?

4  As T understand the credit bureau's undertaking |
a program right at this time to do Just that, whereby credit
for women will be in their individual names and you could
get a report right in their name.

Q@ Does the industry have any leverage or pressure bthab
they could pubt on the credit bureau in order for them to
gear up to give you more, or additional, information about

women to determine their credit worthiness?
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A Possibly the only one that I can think of amd thab
would be if we were to submit joint account loams in both
names, that could be done.

Q@ In your own opinion, do you think that credit
reporbting procedures make it more difficult for women to
obtain credit i—-

A No; I don*t think so.

Q ~- based on your testimony in terms of the diffi-
culty you have in determining the credit worthiness of a
woman?

A I think direct verification of previous credit
reporss that they may give us, or possibly direct verification
of employment is of great assistance to us.

Q For example, wouldn't separabte credit bureau files
for married men and women increase the possibility that
women —— credit worthy women would not be discriminabed
against?

A Possibly, yes.

Q@ Do you suppose that the substantial cost to your
business and the credit bureaus prohibit that from happening
in the near fubture?

A I would think not. With most of the larger concerns
being on computer, I would think that .that could be a feasible
program:-goihg ghead.

Q dust one last question. And you may choose not to
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answer this if you'd like to, but in your own opinion, do
you feel that the recent hew and the cry from women aboub
being discriminated against in credit practices is a real, a
real concern, or do you believe that it is otherwise?

' A VWell, in our bank it's of no real concern. In our
bank we have to make loans, we want to make loans, and we
have given Mr. Levis a copy of our Board of Directors!
resolution of our credit policy, and also our personnel
policy in our bank, and it clearly stabes nondiscrimination.
And so in so far as our particular bank is concerned, I see
it as not being a problem. I can see in the industry with
some of the testimony that's been given here today, there
probably are still some problems that need to be worked outb.

Q Would you be willing to recommend to Valley Bank and
Trust that they amend the policy to include marital stabus
as well as race, color, creed, relgion, sex, or nabtional
origin?

A Yes; sir, I could recommend thab.

MR, OSWATLD: Thank you. I appreciate your testimony

A Thank you.

Q (By Mr. Levis) Mr. Larsen, I Jjust have a few
questions. 7You talked about joint accounts. As they are
reported to the credit bureau at this time, are they generall
in the husband's name?

A Generally, yes.

BOULEY, SCHLESINGER. PROFITT AND DICURTI
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Q Is that done unless the wife requests that they
are in both names?

A Pardon? Would you repeat?

Q@ Is that done unless someone, either the husband or
the wife, requests that the report be sent to the éredit
bureau in both names concerning the loan?

4  VWell, of course, we are also on compubter on our -
installment loans, and the way it will be reported to the
credit bureau is the way the application comes in to us.

If the wife came in and submitted it with her name, it most
likely would be pub in her name and be reported to the credit
bureau that way. However, this is normally not the case.

Q Normally it's reported "John and Susan Jones™, or
how would it work, "John Jones"?

A John Jones.

Q Even if the wife signed for the loan in addition
to the husband?

A TNormally that's the way it is. e

Q Have you ever thought about changing that policy so
the credit bureau is aware that both John and Susan Jones
are responsible for the loan?

A Well, as T indicated to Mr. Oswald, yes, that's a
possibility.

Q@ You indicated there is a problei“with comeker loans.

What is the problem?
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A If a comaker has to'pay, he usually doesn't want bo.
That's usually the problem. The comaker usually —— the
comaker that signs doesn't think he will ever have to pay
and a lot of times he has to,

Q Ve also talked about your application form which
does 1list the line "applicant'’s wife". Have you thought
about changing that to "applicant's spouse™?

A I would have to review the applicabtion because it
was my understanding that that has been changed; t0 show
spouse®,

Q So it has been changed since the time I talked to
you?

A Well, I would have to review that, I'm not sure.

Q@ I think you did mention.to me abt the Ttime of the
interview that it was being changed?

A Yes, that's our intent if it isn't.

Q When a wife applies for a loan, do you ever send a
note to the husband for him to sign which stabtes thab he is.
responsible for the loan?

A No, sir.

MR, LEVIS: I have no further questions.

THE CHATRMAN: Are there any other guestions that
any of .the panel members would like to diggct to Mr, Larsen?

If there are none, on behalf of the committee I'd

like to thank you very much for your participabtion and
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if you'd like we'd welcome you to stay for the rest of the
hearing.

The next witness is Dean Daily.
DEAN DATILY

Q (By :¥s. Valencia) Hello, Mr. Daily. I'm from
Ogden too. Now for the record, will you stabte your name,
address and occupabion?

A My name is Dean Daily, 2149 West 5075 South Roy.
I'm an assistant vice-president of the First Security Bank
and manager of the installment loan department.

Q Once an applicant has applied for a loan in your
bank, do you screen applicants for loans before you give
them the applications?

A No; normally we get the agpplication before we can
determine what we can do for them. However, there are
instances by asking a few key questions that you can screen
them and know that therefs nothing that you can do, and you'r
not going to, I mean, it's not wise to waste their time or
your time to hold them there and make them think that you're
going to do something for them, which you'res not. -

Q VWhat's yeurregular procedure then?

A VWell, normally if it's obvious that they are adults

and not minors, you ask what type of a loan that they're
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interested in, and my key question generally is; "What can

I do for you," or "What can we do for you today," and when
they tell me that they need a specific loan for a specific
purpose, and it's a type of a loan that we're making in our,
under the policies of our bank, why then I immediately proceed
to take an application. For example, if a person comes in
and asks for a loan to borrow money for faw land, it's Just
something that we don't do, and there's no sense in wasbting
his time and our time in loaning him money for a recreabtional,
say, up-in--the-mountains or something.

Q You mentioned adults and minors, you differentiated
between adults and minors. How would you know that a ——
what do you, how do you classify a minor?

A Well, if a young man comes to your desk and perhaps
he comes in, wants to borrow money for an automobile or
motorcycle, or Honda or something like that, you inquire:=nas
to where he's working, and his age, and his marital status.
I mean, those three key questions will immediately tell you
if he's a minor, if he's a minor and unmarried then there's
discrimination. If he was 18, and a girl, we'd have 1o
problems but if hefs 18 and a boy, then there's nothing thab
can be done for him,

Q I didn't understand, did you say if he was 18 and a
girl he could ~- she could get the loan,~but 18 and a boy,

he can't?
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A  That's right, that's reverse discrimination, isn't
it?

Q Yes, it is., Under what condition will you include
court-ordered alimony payments? :

A T really don't pay too much attention to alimony ;
payﬁents,fmainly I base it on what their -— what their income
is from their éemployment. Now, the question was asked here
a while ago about income from trusts and so forth. I would
consider that a legitimate source and probably inquire into
it further; but I think that that's a real good salary or a
good income and I would consider that very good.

Q If you're going to bturn down a loan, how many times
do you go through the loan, or the application before you
decide you're not going to make a loan?

A VWell, I've always considered it a part of my
philosophy that I am not —-- I anm not paid to turn business
down, turn loans down. I do everything possible I can to
try to custom-tailor the loan 86 that it will £it in with
bank policy and try to make it. With competition being whab
it is, there's probably seven or eighf fellows out on the
street that are willing to make this man a loan and if I'm
too curt and don't really dig inbo it, why, chances are he'll
walk out the door and go down the street and get the loan and
I may have lost a customer forever. )

Q VWe were talking about alimony payments before. Do
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salary to depend omn.

A Well, in — as far as milibtary men, I mean in the are
that we loan on, we base it on his income, and in lots of
cases the way the military pays the wife —- the way they
explain it to me when they come in the military man has so
much and then his wife gets an allowance, and so forth. I
combine it into one income and look at it as the enbire
incﬁme.

Q Does she sign this contract?

A Not necessarily. It depends entirely on what the
loan is for., I mean, if it's an aubtomobile —-

Q Ib's probably an automobile.

A If they want it, a lot of cases they come in, bthey
ask my advice, they've said, "Do you think I ought to sign
it?" and, "Do you think I ought to have my name oﬁ the title?™
and I, in a lot of cases, I say, "It's immaterial.* It doesn'}
make any difference., If you want to sign and have it, fine.
If you don't, it doesn't mather, "

Q@ VWhen including a wife's salary to qualify a loan,
do you give more weilght to professional women's salaries
than nonprofessional?

A  Well, I'd say, yes, because one of the things is
the length of time that they have been in their profession,
even if they've changdd Jjobs five or six times but they've

followed the same line, like a legal secretary, or a nurse,
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or something like that.

Q I want you to explain what Mprofessdional means to
you? I've heard others and I want your version of "profes-
sional®,

A  VWell, T think a lady that follows; I mean, even if =
she’s a waitress; she's a professional waitress, she's been
a waitress for 20 years, this lady probably has a lot of
experience and probably makes a substanbtial income with
salary and tips, so I consider her a professional person.

Q You don't believe that they have to have a'degree
to be ——

A Oh, heavens, no.

Q VWhen you authorize a loan to a married man, do you
require the signabture of his wife? I think I've asked you
that once again.

A No.

Q@ You donft, okay. When you aubthorize a loan to a
married woman; do you require the signature of the husband?

A  There again, it depends on the purpoge*of the loan,
Now, if she comes in and she wants to buy an aubomobile and
shefs had an income, we're going to have a secured loan,
there's no reason for cosigners, or a husband's signature,
or anything else, if it's a good loan that will stand on
its own, like a down payment and an equity, and so forth.

Q What if the wife is a waitress like we said before,
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and you considered her a professional?

4 If she's following bhabt profession that makes no
difference.

Q@ Do you often receive requests from married women for
individual loans?

A No.

Q@ You don't? I'm going to go inbto an area; because
I'm a minority and we have a lot of minorities in the Ogden
area, we have a lot of migrants coming in. Do you make any
loans to migrants?

A T have made loans to migrants, I can cite a couple
of examples. EVery once in a while we'll have a —— a contract
— well; he's a contract foreman, he comes in and he has to
have a great big truck because he will bring families in
from Texas and Colorado and places like that. And a lot of
times people like this will come into our area and bthey will
need a large stake Truck that they can haul the workers to
the fields in, and so forth.,

And so, what we do in a case like this; now these
people are not native to our area, they are only in there on
a contract to a canning company for a certain pericd of time,
but if they come in, normally they esbtablish credit in Texas
or Arizona, and it's not uncommon at all for us to call
direct to a bank without going through the bureau or, I mean,

we will sit down and talk to them and if they can give us
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examples; no mabtbter where it is, of where they have established
credit, we will call and attempt to make a new loan based on
their combined credit.

Q Do you insist that the wife work too apd it's
segsonal work?

A TIn those cases we're again, we're using collateral
and we're basing it on the faet that we're using the collateral
as security for the loan. ~ And it's not necessary for cosignens
or wives,

Q@ I wanbted to go into the area because it was stated
here that if you have a degree or some, you get more money,
Or you earn more money, but minorities so far haven't achieved

that high an education, or we have just a small percentage of

[

minorities with educabtion, and T wanted to know what percentag
of these minorities acquire loans and about the average of
the loans.

A  VWell, if they come in with a reasonable request and
most of these people do come in with a reasonable request,
they don't come in trying to buy a recreational wvehicle.
There are very few instances that your minorities, at least
in my experience, come in %o buy a boat, an expensife boat,
or an expensive camper,; or motor home, or anything like that.
Most of Tthe requests that we have from the minorities are
requests for things that are necessitie; in the home, like

refrigérabtors, furniture, automobiles for Ltransportation,
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money for paying medical bills, things like this., So as a
result the requests are not large and if they -- if they
are established, have any pattern of credit at all, why we
can help them.

Q Are there any, many risks involved in these loans?

A VWell, it depends again if they are native to the
area., LI they are people that are sinking thelr roots down
in our area, cerbainly, by all means, If I can establish a
good loan with those people and take good care of them, the
chances are that they are going to be good custoﬁers of mine
for five or ten years, Now, if they are Just passing through
the area, I cerbtainly wouldn't want to make a loan to them
that wasn't secured in some way, because they're going to be
taking the security with them wherever they go.

Q I wanbed to touch on an-understanding of the minoriti
and thelr background. And your regular little payment book,
whereas you have a cerbtain dabte, due date; and i1f the sbtaff
is —- has understood the problems of the minority, whether
they understand that the minority doesn't feel that it is
important to pay on that one day that's circled on your
payment book as they feel they are responsible for paying
once a month. Is your staff qualified to understand this,
and how do you feel aboubt it? .

A Well, of course, from my own personal experience,

I talked to a school, a high school adviser that advises
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minorities in the Ogden area, and he brought this to my
atbtention. That in the Spanish people that time of day and
dates were not as significant to those people and he said
that, used examples of, for example, a lot of cases in the
Spanish family that the family will think nothing of keeping
the  girl home to tendcchildren and to do the wash, bub the
boy seems to have preference. They will send the boy to
school and they won't do anybthing to inbterrupt him. Bub
going back to the due date, a business -- a majority of our
loans in most cases, are made on automobiles and things
that are sold to the minorities at a place, a dealer's place,
and so I in a lot of cases, I don't meet these people.
There's no chance, no opporbunity to explain to them the
importance of the due date, and when we do have collection
problems maybe this is the fault of the salesman not going
into detail with them.

If the person comes in to my desk, I try to make
this crystal clear with them no matter who they are. A
young person that is just becoming, is starting their credit
or anything, I ~- I leave the choice to them to pick a due
date and usually to use the term; "Pick a date that's con-
venlent for you. Something that'*s going to hit close to a
payday. dJust pick a date and we will conform.”™ And then I
feel that if there's a misunderstanding, it's a misunder-

standing on their part, not ours.
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Q Do you feel that in the future;youwmightihiré
minorities to work in your bank? .

A I've got —— I've got two in my deparbtment right now.
T have a - Japanese girl and a littley, I guess you'd call him
~-~ she does, she never refers to herself as a Chicano or
Mexican or anything. She —— she's just a nice little high
school girl.

Q She's Spanish speaking?

A Yes, and she's —— both of them are capable and in the
bank as a whole we have, T think; that we have blacks and
Japanese and I know that our personnel department goes out of
tﬁeir way to try to conform to ?egulations on this.

MS. VALENCIA: I guess that's g1l I have.

Q (By Oswald) Mr. Daily, did you have an opporbunity
to hear the four women who preceeded you here on the program?

A Yes,

Q Would it be your opinion that if those women were
to have gone to 10 loan officers rather than just one, that
the majority of those loan officers would have denied those
four women credit?

A No. it.was like the other gentleman who spoke
about training.. You can't; in each bank you have got some
older seasoned officers and you've got some green officers;
and so forth. And then you have maybe older prejudiced

officers, and so forth. And in the instances that I can
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recall, if the one young lady that had come in and wanted bto
buy the motorcycle, I Think my reaction might have been
roughly the same, but if she'd have wanted to buy an auto-
mobile it would have been completély different. I mean, a
$3000,00 motorcycle in my mind; maybe I'm prejudiced, bub a
$3000.00 motorcycle would have been a lithtle riskier than if
she'd have said, 'L want to buy my husband a four-wheel drive
pickup,? -or Camaro, or something like that. It would have
made all the difference in the world. I'd have probably made
her the loan without any problem.

The one lady that had problems on the kitchen set;
the dining room set, I think that was completely due %o
incompetence on the part of the party that talked to her.
What I would have done in a case like that; is, if she'd come
in and talked to me, here again this is a potenkial cu‘stome:r:~
for a long time to come, and if it's a furniture store,
chances are she would have come back once a year for maybe
yvears and years., So the party that talked to her not only
lost a good account at that point; they have lost business for
years to come. And the amount of money that was —— that they
were dealing with was so insignificant that it.was .just due
to ihcompetence as far as I am concerned.

And I think if she'd have gone down the street to
two or three other furniture stores they would have given her |

anything she wanted. And I can't —~— the girl from Utah State,
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I think -~ I think in that case; that it was a case of a
green, inexperienced person too. I think that she was
entitled to what she was going to get.

Q@ Is 1t your opinion that loan officers generally place
too little emphasis on the past credit record of a woman as =
iﬁ the case, I believe, of these women who testified and the
testimony we've heard today in terms of either not being
able to find that information oubt or not really seeking it
out and relying more on rule of thumb in terms of present and
fubure, motoreyecle versus car, pregnancy in a ysar versus
maybe she won't, maybe she will. Why don't loan officers
rely more on past credit history, and especially of single
women before they are married? Is that simply not a good
source for you to make a Jjudgment on?

A I think it's a big part of it; is how much you like
your job. Hoﬁ with me, I love what I'm doing and I do every-
thing I possibly can to try to dig into the background of
somebody to try to help him.

As an example, I had an application from a young

girl that, I think she was 23 years old, that was a barmaid,

‘had only been on the job for six months., Well in the face

of that, that's not too great, but she was a local girl, had
local ties, and she didn't have any credit, so I asked my
credit girl to get a credit report on her family., And here

I'm assuming that if her family had good credit that she's
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probably a good girl. Now, Ifve been wrong before, but I do
this all the time on return missionaries from the IDS Church.
They don't have any credit and they come in and I wanbt to
try to help them. They're coming back, they're getting
established. r Anditimefafber’ bime I'11l get a credit report
on their parents and I figure, Well; number dne, if he's --
if he had the guts to stick to a two-year mission, and he comep
from a family that has good credit; that he deserves some helpl
And I don't think I have ever gone wrong using that; using
that kind ¢f a rule.

Q Just one last question. Do you believe in the
incidents that you have explained here in terms of good family
background and missionary background, which may be rule of
thumb which the majority of times, nine out of ten times may
turn out successful and not come up a charge-~off?. On the
other hand is a divorced women or a married woman; who
applies for a loan in her own name, or a person who has like~
lihood of pregnancy, 6o they have a strike against them before
they even walk into the loan officer's office?

A Not as far as I'm concerned. If we have a loan
that's secured by the title to a car, or some type of security
because I am basing it on a combinabion of factors, that in
the event of pregnancy; with the margin that I probably
have between the value of the collateral and what I'm loaning,

if she brésks her leg, or gets pregnant, or loses her job,
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it's really insignificant because she has a big enough equity
that she can get out of it without any harm to herself or the
bank,

Q@ I'm sure you are aware of the statubes we now have
in terms of the Fair Credit Practices Act and the Civil
Rights Liaw we do have in Utah which covers much of what
we have been talking about today. Do you have any recommenda-
tions to the committee aboubt either additional legislation
or statuteg,or things that might take place to resolve some
of the difficulties that we've heard today in testimony from
these women?

A Oh, I really can't give any recommendations there.
A1l T hope is that we don't come up with anymore legislation.
I've been in this business since 1949 and I think when we
first started out I had about six forms that the customers
had to sign and I think I'm up to about 32 forms right now;
and I have hardly any time left to interview them by the
time I take into consideration the no-fault insurance forms
and the agreement to furnish insurance forms, and Jjust more
forms to complete. Really; it's irritating to the customers.
I mean, they come in and they say, "I didn't used to have to
do this, how come I have to do this nowZ" Yoﬁléaygu"ﬁell,
it's the federal government who is asking us to report to
you on the interest and so forth."™ And it -- I guesé the

man down the road, the people are going to understand the
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intereét rates that we're forced to quote now, but right at
this stage I'd say nine out of ten people when I quote them
the interest rate that the law requires me to quobe them, they
say, "What's that mean? I don't understand it."™ And my
instructions from the -~ from our office in Sallt ILiake City
is that I'm not supposed to quote the old rates; and I really
shouldn't go into explaining that because we're spot checked
by the Federal Banking Commerce, and everybime they come to
town, they have the right to get on the phone and spot check
the bank that they're going to do an audit on and find out
what you're doing. And if they find that you are quoting the
0ld rates they are going to write you up in the national
examination.

So, 811l I can say is, I just hope that we don®t have
anymore forms that we have to go through.

Q Well, it's certainly a difficult area and one that
does not have easily obtainable answers that I can see on
the surface. I appreciate your traveling down from Ogden to
be with us and I have no additionsl questions.

L MS., VALENCIA: I have one question.

Q (By Ms. Valencia) There's been an awful lot said
about loans turned down by green or prejudiced loan officers,
Why aren't the loans reviewed by more than one person?

A  Well, T guess it's a matber of pélicy with: the

banks. Now I spent about ten years with a national finance
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company before I went to work for First Security Bank. And
when I had a supervisor come in at that company he never
looked at the loans that T made; he assumed that I knew whabt -
I was doing, bubt I had to keep all of my applications on :
denied loans, and this would, say over a three-month period
this would be possibly quite a stack and this was the very
first thing that he asked for whenever he came in is to, "Let
me see the loans that you have turned down;" and to try to
train me to look for ways to make the loan because the
national finance companies don't have the opporbunities to
make the loans that the banks do because of the high rate,

and so they were constantly striving to train their men to
not be kigking business out the door.

Now, that®s one area possibly that the banks could
adopt, bubt the problem is, at the present time we have more
requests for loans than we have money. I mean, there's no
shortage of requests for loans but there's a shortage of
deposits, so they're really not going to criticize you for
the loans that you'lre turning down. They Jjust rely on your
Jjudgment. .

MS. VALENCIA: Thank you,

Q (By Ms, Henry) Following along those same 1ines;
sir, do you not see where the federal laws and the guidelines
handed down removed a lot of discrimination toward the N

minorities who were not able to, you know, seek loans before
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that time?

A Right. OFf course, we're living in a -- in Ogden,
we're living in a rather provincial area. We don't have
the problems that maybe they have in New York and Chicago as
far as minorities are concerned. In the Ogden area we don't
have the number of minorities, so we haven't had the problems.
Bubt you're right, I'm sure that a lot of this legislation
was necessary and I'm sure that it's been helpful and there
was a lot of people hurt before the legislabion went inbo
effect, s0 I'm not criticizing the legislation; all I'm
saying is from my own personal point of view; that all of
these forms that I've gobt to remember and all of these places
that I've got to have this customer sign, sometimes gets on
their nerves and makes it a little difficult to sit and talk™
t0.

Q Well, for your information the problem is a lot
worse here in Ubtah and has been in the past for especially
blacks. My question would be that blacks who are not rebturnin
missionaries and the backgrounds; they may not have; or you're
unaware of their backgrounds, how 4did you detérmine whether
they come from good backgrounds without having those?

A Well, let me make one thing clear. I am not IDS,
so I am not speaking from a religious aspect. I have honestly
tried, with the blacks that are in our a;ea; I have honestly

tried to come up with a way of helping the young black people

(&N
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It's true; we ran into this. What you're saying; especially
on -- when we wWere involved in a student loan program where
you had young people that wanted to make student loansy and
so you had.no credit to base it on; 80 you, 1f you got a
credit report on their parents and their parents had been
disadvantaged and they —- and their credit wasn't good, then
the reverse is true. It really wasn't fair to punish the
sons for the sins of their fathers; so we couldn't use thab
rule of thumb ab all. ~~ - «» .3 Lo fo

What we had to do in a case like that is to try;
and I'm speaking solely of student loans, was to try to base
it on their scholastic achievements. We figured that if they
were ambitious enough to achieve in sdhool; regardless of
whether they had any credit; then chances are we could base
the loan on the mere fact that they had ambition enough to go
on and get further education. Now that®s on student loans.

On secured loans, we have a -~ we have a problem in
so many cases with the blacks and the Chicanos where they
apparently, due to lack of income, it°'s necessary for them
in a lot of cases to borrow money from two different sources
to get, say, an automobile. They will buy -~ borrow the down
payment from a finance company and they will —- then they'll
finance the car with the bank, and so0 they have got an 18
percent loan on the down payment and then-theyfve got maybe

a 9 percent loan on the automobile.

¥

BOULEY, SCHLESINGER, PROFITT AND DICURTI
OFFICIAL COURT REPORTERS




oo 283

(SO |\ M, o]

- -

00— ~

ok
Ae kQ‘

A lot of times they are swayed by the salesman inbo
these type of sales, and by the time it comes to the bank it
looks like a good loan tocus because of the down payment and
we take a chance on it simply basing it on the down payment
and the fact that he's employed. If a person has a hisbtory
of.ppor credit and he's black,=dr whitey, I mean there's nothing
that we can -- that we can do for him.

Now, I can give you an instance on a black loan thatb
I made and it was, I made it because the man was quite an
intelligent man. He haﬁ a Job with Thycol and he was a
supervisor of 15 or 20 people; and he didn't have an awful
lot of credit, bubt he, in my inbterview he told me thabt he,
with &ll the responsibility and the responsible position thab
he had he would still go down on Twenby-fifth Street and
shine people's shoes. And to me, for some reason or other;
that struck me as a man that was ~~ that had the responsibiliﬁy
that he had; that he wasn't too proud to go down and shine
people's shoes,and: make money that way. I extended him a
loan to go into business. There was nothing to base it on
except just a feeling that this man must have something good
in him,

But as far as the -~ vhat you're telling me, that
we have a worse situabtion in Ubsh than possibly in other areas;

T have no firsthand knowledge of this because we, in our bank

we try to help everybody regardless of their race.

- [ - e T - st e ey B
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M3, :HENRY: Thank you. I have no further questions,

MR. LEVIS: I just have a few questions, Mr. Chair-

mane

Q (By Mr. Levis) How many loan officers do you have

in your bank?

A At the present time there is; in
myéelf and my assistant manager, and then
sabellite offices that have loan officers
ment loans too.

Q How many are minorities, and how

A My assisbant manager is a woman,
highest paid professional loan officer in

Each month we have a paper that comes out

my office there's

we have about seven

that make install-

many are women?
She's the second
the whole system.

which we call

"Branch Clearings" and each paper that comes out shows that

our bank is -- I'm speaking, when I'm spesking of minorities

I guess I'm probably off the track because I'm seeing more

women officers, more and more women officers. We even have

a woman btrainee.

To the best of my knowledge, in the Ogden area we

have no minorities that are =~~ minority men that are working

for the bank, however, in the "Branth Clearing" I have noticed .

that they have some minority men that are

I believe, here in Salt ILake City.

Q@ Do you have any other women besides the assistant -—-

-

A Oh, yes.

branch managers,
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Q ~-— as loan officers?

A In our particular branch we have -- we have one
commercial loan officer that's a lady, and we have two
assistant loan officers in the real estate department, and
vie have, in the trust department we have one trust offlcer°
And then we have a number of operations officer ladies, about,
p0551b1y four.

Q You mentioned before that you thought a moboreycle
was a greater risk\than an automobile. I Jjust wondered if
you would explain why?

A I'll take and break it down. A motorcycle; or a
trail bike, say under $600.00, we make those without any
hasitation at all because so many people are buying those.
You even have lawyers and people working at Hillipidid.
There are any number of people that are buying those for
themselves and for their kids., Your big Harley—Davidspns;
your $3000.00 motorecycles, the type of requests that we get on
those are very few. But the few requests that we have had
are on a type of person that's Just a little bit rougher
than —~ not that we get all of the requests in town, but
they are Just a little bit fougher type of persons and their
credit background is not too stable. I mean, that's just my
own personal experience. I'm not speaking for the industry
as a vhole., I know that there are a lot q; people that buy

those, but this is what my experience has been.

: |
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Q So, based on your experience you would not grant a .
loan to anyone for a $3000.00 motorcycle?

A  UWell, no. I mean I'll take an application on the <;:
thing. Now, she mentioned that, in her particular case they_
were going to pay $1500.00 down on a $3000.00 mobtorcycle.
well now, when she came, came back, I think thab practically
anybody with that kind of a cash down paymept could get a
motorcycle financed., If they had; you know; if they were
credit worthy.

Q So you would grant her the loan if she put $1500.00
déwn?

A Yes, with that kind ﬁf a down payment.> I mean,

I don't see how you could go wrong.

Q You stabted that you have one loan officer who is a
woman. Do you have any minority women who are loan officers
or ethnic minorities? |

A No. The bank has actively gone out and abtempbed o
get minority women to come into the bank; and we have had a
number of times we have had young black ladies come in; butb
they haven't —— but they haven't stayed with it for some
reason or other. They get married and move. In some cases
they were married to-milibary men, or.something like that.

Yow, at the present time we have two black ladies,
One is a teller which I consider a responéible position. She

handles large sums of money and she's stationed at our
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Hill Field branch, and then we have ancther one that's in
operabions, but a lot of the women; white, black; or Chicano,
don't stay with it as long, you know, as a man does. They
don't make a career oub of it; so there's Jjust no older
minority women that have come; that have stayed with the
bank.,

| Q When a woman applies for a loan; do you send oub
responsibility notes asking her husband to sign and be
responsible for the loan?

A No.

Q Is your credit department automated?

A Yes.

Q So, when you send the information to The credit
bureau it would be sent on a magnetic tape?

A  No, the only way, maybe we're a little bit different
than the other banks. The only way the credit bureau is
going to know that we've gobt a loan with a particular customer
is if we called them in the first prase for a credit rabting.
Then, later on, when they bring ﬁhis customer's credit up~to-
date, they will call back and ask us our experience with
hinm,

Now; at one time they did pick up the names from
auto registration lists and things like that, bubt normally I
think, under the present situation the only way they are

going to know that we have a loan is if we inquired. If a

| -
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person comes in and they are so good that we have no reason
to get a credit report on them, we could make them five or
ten loans and I'm sure the credit bureau would never even
know aboubt it unless they reported us as a reference in
obtaining credit someplace else, and then that other creditor
turned it in to the bureau and then they checked us.

Q When a married couple gpplies and you give them a
joint loan, is that reported to the credit bureaun if they so
ask, in the Jjoint name, or the name of the husband; or the
wife?

A VWell, of course, we look on it as a family unit.
When we called in originally to get the credit report, we
got the credit report and our computer history card has room
for one name and one address, and normally you put it in the
name of the man -- or the woman, whoever signs the loan, or
whoever's name the title is in, \

Q Is ic generally in the name of the man or the woman,
or both?

A  VWell, here again, if the woman wants the title in
her name we cerbtainly will do it, but if they ask us our
recommendation on the thing we tell them it doesn't matter.
If they want it in her name, a loan, fine. If they want it
in his name, a iLoan, fine.

MR. LEVIS: I have no.further guestions.
THE CHATIRMAE: We will terminate the questioning
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on this panel at this time. We do appreciate your attendance
here at this hearing, and your contribubtion.

That will end this panel on personal loazns and
installment loans; and I thank you very much, Mr. Daily.

We're running about an hour Short;but we're coming
probably to the most important panel because although these
people don't lend the money; they have everybthing to do with
the lending of the money.

I think this is where we're going to really have to
gear into high gear. And we are, like I said; running about
an hour short, so we will take a brief five-minubte bresk
and then reconvene again.

And the panel members of this next panel will be
Merrill Weech, Gifford Price, who I don't see here; Jeff
Bingham, and Rose Van Digglen.

Mr. Tooman; Mr, Welsh, and Mr. Robertsen, are all
here., We'd like to have all three of you sit on the panel
at one time.

(Recess)

THE CHAIRMAN: Do we have Mr., Tooman, Mr. Welsh,
and Mr. Robertsen? We will reconvene the hearing and the
panel on credit bureau managers may proceed to direct their

questions to the witnesses. -
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CLYDE TOOMAN
WILIIAM J. WEISH, JR.
GLENN ROBERTSEN

MS. VAN DIGGLEN: We are grateful that you have taken
the time to appear and resgpond to our questions and that as
you all know, credit reporting is critical to the credit
granting process. We hope that our guestions will elicit a
clear picture of the manual recording process in so far as it
applies to a woman's change in name and marital stabus. Ve
have given you -~ I'll have to start all over again.

What we would like to do is pose one question and
have each of you answer the one question., First of all, could
we please have you stabe your name, your address, and your
occupation?

MR, TOOMAN: My name is Clyde Tooman. I live a¥b
785 West 1400 South; in Woods Cross, I am the general manager
of the credit bureau of Salt Lake City.

MR. WELSH: My name is William J. Welsh, Jr., I
reside at 340 East 200 North, in Springville. I am the manager
and owner of the credit bureau of Provo and also the credit
bureau in Price, Utah, and also the owner and manager of two
Consumer Finance companies in Price.

MR. ROBERTSEN: My name 1s Gleun H. Robertsen, and
I reside at 3461l Gramercy in Ogden, Utah. I am the manager of

BOULEY. SCHLESINGER, PROFITT AND DICURTI
OFFICIAL COURT REPO)RTERS




' ~

291

W 00 N oY U B W e

T T T T e T

the credit bureau of Ogden.

MS. VAN DIGGLEN: Thank you. Again}, this will be
posed to the three of you, and we would like to know if your
bureau is manual or aubomated?

MR. TOOMAN: The credit bureau of Salt Lake City is
an automated credit bureau and we're with a system thabt is
out of Ansheim, California, Our files are actually stored
in Angheim, California.

MR. WELSH: The Credit Bureaus in Price and Provo
are at this time both manuvally operated. The bureau in Provo
is presently under conversion, supposed to be on line in
September.

MR, ROBERTSEN: The credit bureau of Ogden is a
manual operation and we are considering looking inbto converting
to automation.

MS. VAN DIGGLEN: Can you describe how a new file is
originated and regularly updated under your system?

MR. ROBERTSEN: A file in our file is originated,
many btimes we have court searching procedures, and it is
started when a couple obtains a marriage license. That infor-
mation is posted manually, of course, on to a card, and this
is the Pirst time that it would appear, and then later on,
of course, we would start receiving inquiries., What was the
first, second part of that question?

MS. VAN DIGGLENM: I was wondering how you regularly

Us
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updated as it 1s required by our system.

MS. WEECH: You each have a sheet showing stages
in reporbting women's credit. We've used some names there that
may or may not get confused if we-use Jones and Smith and Bank
I'm going to go over a few hypotheticals and some of the anmswe
I assume, will be some of the same information you'fve given
us, but we would like to try and get the answers in relabion
to the hypotheticals we've got here.

Have you just told me nowy that if we start with
Mary Smith, and she marries John Banks, Mary Smith has a singl
record, then they go ask for a joint account; That then
your compuber will have three records, single for each and a
Joint?

MR. TOOMAN: No. When they would start;rMary
Smith would have her record, John Banks would have his record.
Then, when they were married the next inquiry that came in
would be John Banks with a wife Mary, residing at this
address. dJohn would still have his file, however, then the
joint account would then come under John's file with wife
Mary.

MS. WEECH: I see. So there would be a joint history
beginning then on John'fs file.-—-- '

MR. TOOMAN: Yes.

MS. WEECH: -- and no enbtries on Mary's single file?

MR. TOOMAN: That's right.

S e

S,

[
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MR, TOOMAN: Not really. I have seen systems, in
fact before we selected the system we went on which we felb
was the best, the most up~to-date, and in fact was the most
expensive, we did select whalt we tThought was the Cadillac
of the sytem. We wént to other ones and we observed their
procedures where 1t would come up on the screen, one of
thrée files, and so then someone is setting there asking
guestions back and forth with the person on the other end
to identify a file.

Well, there in the Fair Credit Reporting Act you'wve
got one of three and you're going to sit there and discuss
credit with somebody at the other end of the line and you
could violate the law very easily thabt way. So we wenbt with
this system.

I am sure 1if they could come up with a commercial
system to put in a cross—~reference; I am sure they could do
it, but it would take the data man to answer that and how
much it would cost and what the additional storage would be;
because each time we access a file there are Just thousands
and thousands of checks made in whatever they call "milli-
second conditions"™ to bring this file to us, and if the
computer goes down it says, "This happened; go to this step."
If that didn't happen you go back and search some othér Waye

In this progran it's; I am sure a very tremendous

-

progran to take these identifiers and pull an account out of
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the credit bureau in Phoenix. Salt Lake was the last effort.
They have been in southern New Jersey and in the Delaware
Valley of Pennsylvania, and New Jersey, and have a cenber
in Fairfield, New Jersey, and they are serving regularly
established credit bureaus and I am sure that they are data
technicians who normally only design systems,-and say, "This
is what we have, if‘you want.totadke it;{" are coming around
to another factor involved.

But I think, after listening to some of the credit
granters today, and in talking with them as I do, that they

are changing their mind about the role of women in credit

and I believe that this is a relatively new development.
And gt my advanced age, something new is, you know; way back
when, like 15 years or something of this kind. Bubt I have
enjoyed visiting with the women's groups and I have & speech
that I make that's kind of aimed at the women's libber and
also the woman who's in credit and having the difficulty,
and I came up:éith some interesting stabtistics as far as
women in life are concerned.

I found that 55 percent of &ll the husband and
wife families, that both of them work, that was with no
children. That her share of the income is approximabely 27
percent in a case like that. And I think you heard today that
some of the credit granters are giving‘aﬂded weight to that.

If there are no children involved in the family the chances
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THE CHATRMAN: If she has those; that's fine.

MR. ROBERTSEN: If fhere's any others that you have
a question on, I'll be glad to mail them to you; or see that
they are available to you.

THE CHATRMAN: Fine. Thank you.

MR, WELSH: Which ones are you most inberested in?

THE CHATRMAN: Well, the forms you use in terms of
the information you give back and forth; you know; to the
people that you deal with. If Ms. Jones has these then we
won't have to have them.

MR, ROBERTSEN: I don't recall right now what T
handed her.

THE CHAIRMAN: Just from Ogden would be fine +then.
Maybe from the other'agencies.

MR. WELSH: Are you talking about the report itself
or something of that kind?

THE CHATIRMAN: The forms that-you use; right; the
reports.

MR. ROBERTSEN: Where we write the reports on? No;
I did not'furnish Ms. Jones a copy of that report; however;
it*s possible to do it.

THE CHATIRMAN: ¥You can Just:send it to the regional
office, that would be fine.

MR. TOOMAN: Yes, we will send you a bunch of forms,

THE CHATRMAN: Thank you very much. We appreciate
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your parbicipation. That will conclude the panel on credit
bureau managers.
Now then, our final speaker will be Representative

Urie, who will make remarks on current state legislatvion.

RITA URIE
| [ 5
A I can answer one of your questions about automation '
too. The answer is that the programming effort is minimal
and the rest depends upon how they Set up their daba structure'
the size of your data base that you have provided for them
and the general compubter that it's run on; and the access

time between, so you understand -- there are a lot of variable

W

there. But from, if you are charged a dollar twenty for
access to that, well, if your charge is a dollar twenty; then
you are.paying very little and The additional that you are
going to pay for cross—reference should be very minimal, and

the programmer that didn't do it needs fo be kicked in the

rear.
MR, TOOMAN: No, I think all they need to know is
if there's a need for this and they would do it.
MS, URIE: I am surprised that any programmer
familiar with business systems did not do it.
MR. TOOMAN: These were primarily data people that --
MS. URIE: Daba processing people, yes, that's what
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I'm saying, I'm surprised that they didn't do it.

MR, TOOMAN: They weren't familiar at the time that
they started this system with credit granters, now they are.

MS. URIE: And it should be not very much of a
change for them, and the cost should be very small. So —-

Q (By Mr. Levis) Representative Urie, could you Just
briefly explain how the amendment to prevent sex discriminaf
tion was enacted into law and whab~ the:current status is of
legislation to expand on that legislation in Utah?

A How it got enacted into 1aw? Well, it came about
because of the law school here; which did a survey of all
the laws that would need to be changed if the Equal Rights
Amendment were passed, and one of the things that we have
run up against was the discrimination, this was — Ifve
forgotten how it was specified, but anyway it was obvious
that one of our basic needs was to prevent discrimination
on the basis of sex; in credit primarily; but also in some of
these other areas, That's how the law came aboutb,

As far as doing anybthing further, there has been
some discussion of including marital stabtus. We have not
pursued it any further than that.

Q Has there been any discussion about creating an
enforcement agency or using the Department of Industrial
Commission to enforce the statute that you're talking about?

4  The enforcement is in the abttorney general's office.
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also. I tried to change a couple of them as -~ in the age
of -— cobtaining the age of majority in the State of Utah,
there's definitely discrimination as to whether or not a
male or a female and abt what age you abbain majority. I
tried to change that to a uniform across-the-board age of
18 for both sexes for all —- for all things. That didn't
work very well. .

There are some other areas that we have looked atb
and frankly, decided with the makeup of the legislabure as
it was that we weren't going to get anywhere, and it was
hardly worth whacking our heads against the wall to do it
at that time, there were other things that we needed to do.

Q  So there still are other areas where there is
discrimination on the basis of sex, in your opinion?

A A lot of areas, yes. One of them is in == one of
them that you and I were discussing is in our constibution
which is really discriminabory against the man, and that is
that,cof "course, this goes back to the days of polygamy and

they had a use at that time, a definite need. The woman in th

W

State of Ubtah can own -property in her own right and the husban

1=

has no claim to ity bub if a husband owns property then a
woman, the wife; does have claim to that property.

Q This is real property you're talking aboub?

A Yes.

-

MR. LEVIS: I have no further questions,
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THE CHAIRMAN: Did you want to make any kind of
concluding remarks on current stabe legislation?

A We have been concenbtrating primarily on the passage
of the Equal Rights Amendment, and with that; it will neces-~
sitate the looking at the individual piece of legislation and
tﬁat's where the main thrust has been is toward the passage
of the Equal Rights Amendment.

THE CHATRIMAN: Thank you very much, Representgtive
Urie.

I would like to make a closing stabtement in\behalf
of the Utah Advisory Committee.

The Utah Advisory Committeé to the United Statbtes
Commission on Civil Rights is about to conclude over eight
hours of hearing oral testimony on the availability of credit
to credit worthy women. I would like to summarize the
testimony we have taken and explain where we go from here..

We have heard a great deal of testimony here in
the courtroom, Some of it positive, some of it disappointing.
We have heard from a representative number of witnesses who
stated that they had been denied credit, or were treabted in
some unequal manner solely because of their sex and of their
marital status. Some of them found the treatmeﬁt insulting

and dehumanizing.

We have also heard testimony from a number of credit

-

granters who have definite policies aboubt granting credit to
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credit worthy women. Some of these policies are progressive
and show a firm understanding of the concept of "credit
granting to credit worthy women", At the same time the
committee has also heard testimony from several credib
granters who knowingly or unknowingly are applying sbandards
and implementing policies against credit worthy women; which
are not the same as those standards and policies used in
determining the credit worthiness of men. In other words,
discriminabory practices against:iwomen is suggested.

We have heard from the wife of the Governor of the
State of Utah, from a woman who pays her bills on time; with
an Earnest Doctor of Fhilosophy Degree, and from a.wofking
homeowner, that the treabtment of lending institutions may.bée-
unfair regardless of atbtainment and achievemént simply because
they are women.,

I would like to say at this point that any witness
who feels that he or she has been inbtimidated for testifying
before this committee today may submit affidavits to the
United States Commission on Civil Rights; which will be
forwarded to the appropriate stabte or federal agencies for
investigation and suitable action.

In addition, any woman who feels she has been denied
credit in the areas of mortgages, personal 1oans; and her
credit cards, solely because of her sex and her marital status)

should submit written sbtabement to the committee. This_statem
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will be accepbted at this time and up to one week from this
evening. I'd like to correct that; it should be BO:days from
this evening. Stabtements may be mailed to me, Raymond é. Uno,
in care of the United States Commission on Civil Rights; 1726
Champus Street, Denver, Colorado, 80202. *

Now that this evening is drawing to an end; the
committee would like those of you present to know that the

transcript of testimony received here today along with other

mabterials the committee has received during its investigation,

will be used to develop the report of these proceedings.

This report will contain findings and recommendations and
will be submitted to the United States Commission on Civil
Rights in Washingbton, D. C., and to those parties with ability
to provide suggested corrective action.

This report also will be made public not only here
in Ubah, bubt will be distribubted throughout seven other
regions across the country.

One woman testified that she was nob able Lo receive
a credit card although she was agpparently credit worthy. As
a result of the conbent of her testimony here toﬂay; she-has
been able to speak directly with the bank card granber and
will receive a card. ‘

We wish to thank all the witnesses who appeared
before this committee; the University of Utah for allowing us

to use their facilities, and those of you %ho gave of your

)
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time and effort to contribube to proceedings of this day.
Thank you. And this draws to a close the hearing,
and we adjourn the hearing.

Thank you very much.

(Hearing adjourned at 7:20 p.m.)
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