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PROCEEDINGS

THE CHATRMAN: Tadies and Gentlemen; this open
hearing of the Utah State Advisory Committee to the United
States Commission on Civil Rights will come to order.

I am Raymond S. Uno; Chairman, Utah Advisory Com-~
mittee. The other members of this committee are; all to ny
left: Mg. Casey Merrill Weech and deff Bingham; Rose
Van Digglen, Alberta Henry, Fred Oswald, Bill Ioos, Ofelia
Valencia and Ricardo Barbero; all straight to my left
across the table here.

Those that are absent that I could see are Gifford
Price. Is he the only one that's absent today? Oh; and
Shirley Reed.

Appearing with us today are dJoseph Brooks; Acting
Director of the Gommission; Vountain States Regional Office.
Mr. Brooks is sitting back there raising his handj; Ms.
Norma Jones, Equal Opportunity Specialist, shefs gitting in
the orange suit over therej; William Ievis, sitting next to
her on her right, State Regional Attorney; Mr. Dean Spader

is sitting in the back, Summer Ihtern; William Muldrow,

- BEqual Opportunity Specialisgt is sitting in the front next

to Ms. Ramptonj Phyllis Brekke, Secretary, shefs sitting
in the back over there; and James Bouley, who is our reporter

sitting in the front.
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This informal hearing is being held pursuantito

the rules applicable to the State Advisory Committees and
other requirements promulgated by the United States Com-

mission on Civil Rights.

The Commission on Civil Rights is an independent

Bipartisan agency of the United States government established

by congress in 1957, and authorized by Civil Rights Acts
passed in 1957, 1960, 1964, '67, '70 and '72, to:

1. Investigabts complaints alleging that citizens

ax BeauSav., e

are being deprived of their right to vote by reason of their
race, color, sex or religion, or national origin. |

2. Collect and study information concerning legal
developments which constitute a denial of equal protection !
of the laws under the Constitution. :

3. Appraise federal laws and policies with respect
to denisls of equal protection of the laws.

4, Serve as a national clearing-house for civil
rights information.

5. Investigate allegations of voter fraud in
federal elections.

The Commission has constituted State Advisory
Committees to advise the Commission of 2ll relevant informa=
tion concerning their respective states on matters within
the jurisdiction of -the Commission.

To advise the Commission upon matters of mubtual
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concern in the preparsation of reports of the Commission to
the President and Congresse.

To receive reports, suggestions and recommendations

" from individuals, public and private organizations, and

public officials upon matters pertinent to inquiries
conducted by the state committees and to attend as observers
any open hearings or conferences which the Commission may
hold within the state.

This is an informal open meeting and not an
adversary proceeding or court of law. The State Advisory
Committee does not have the power to take orsl testimony
under oath or to issue subpoenass-

Individuals have been invited to share with the
Committee, information relating to the availability of credit
to women. Xach person who will participatbe has voluntarily
agreed to meet with the Committee.

Effort has been made to invite persons who are
knovledgeable about the problems and progress in the area
to be dealt with here today. -

In an effort to get a well-balanced picture of
credit opportunities for women in Salt Tiake Gity; Ogden,
and Provo area, we have invited state officials, credit card
maﬁagers, loan 6fficers, and mortgage loan representatives.
We will also hear testimony from women who feel. their rights

to credit have been violated.
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~ines8ihee this is a public hearing; the press; the radio;'
televigion stations, as well as individuals are welcome.
However, no witness shall be televised; filmed; or photo-
graphed during.the hearing, nor shall testimony be broadcast
or .recorded for broadcasting if a witmess objects.

We are very concerned that we bring out all of the
information relating to matters under inquiry. We are algo
concerned; however; thet no individual be the victim of
slander or libelous statements, and as a precaution against
this happening, each person meking a statement here today
or answering questions, has been interviewed prior to this
meeting. However, in the unlikely event that such a sibus=L
tion should develop, it will ?e necegsary for me to call this
to the attention of the person making the statement and
request that he desist in his action., If the testimony the
person is offering, however, is of sufficient importance, it
may be necessary for the Committee to hear the information
in a closed session. The person against whom the allegations
are being made slso w?ll have ample opportunity to make a
statement in closed segsion before the Committee if he so
desires. In any evenbt, prior to the time that the Committee
submits its written report to the Commission every effort
will be made to obbtain a complete picture of the credit
availability to women as it exists in Utsh today.

Any person who would like to submit documents into

. ‘}'? I

~
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the record of this open meeting may do so within a 30-dsy
period.

The matter under inquiry today is a very serious one.
It should be as much of a concern to men as it is to women.
The issue to be discussed is one that has been growing into
public consciousness ever since the National Commission on
Consumer Finance held hearings in 1972, on the availability
of credit to women.

The inability to secure credit has the widest rami-
fications for women because it affects such matters as quality
and location of housing, educational opportunities, and
pursuit of a business or profession. - The nonfinancigl reasons
behind many credit policies of financial institutions often
result in a denial of credit to women. These nonfinancial
reasons are factors with which this committee is concermed
today.

The first participant in our open meeting today will
be the Dean of the law school, Samuel D, Thurman.

Will you please come and give your statement.

SAMUEL: D. THURMAN

Thank you, Mr. Uno. I am sure my parbticipation
here is strictly as a neutral observer, although I may have

various ideas on the subject of discussion for today.
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And these are women that are particularly concerned,
I think, about the topic for discussion today. I was taken

back a little just a couple of days ago when I received a

. letter from a young woman from, Jjust graduabing from the law

school of the University of Texas. She said that, "I have
just completed my law school here at the University of Texas.
One of my courses this past semester was a course on the
legal profession and we used your btextbook.™

This was a book that came out Jjust about three or
four yeawrs ago and was a book I spent many years on. She
says, "I read the entire book during the course of the
semester.” It was good to hear that. All of our students
don't do that; and she says, "Nowhere did I find any
reference to the fact that there are women in the legal
profession.”

Well, this really Eaught me short. I have an entire
book devoted to what lawyers do, excerpts from some of the
great leaders of the Bar and from Jjudges over a long period
of time, and I went back through it and there was Just almost
no reference to the fact that a lawyer might be a woman.

Well, I immediately -- and she furthermore went on

to say this, she says, "I think that you might find a

'replacement for an excerpt by a gentleman who is one of the

very eminent presidents of the American Bar when he said thi:

she says, "I particularly disliked this sentence:
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"This activity will broaden him, make him a better and more
useful lawyer, and with good luck and the aid of a good wife
and alert children,. may keep him from becoming too stuffyrt."
_ Well, there you are. This book was written five
years ago. At the time I must confess it didn't even occur

to me that I ought to start looking around to make sure that

-~ women knew that there were women, and eminent women, practicing

law. And she concludes, my correspondent from Texas, with
these words. She says: "I hope that in the next edition you
will also include articles by women."

Well, I wrote her immediately; told her this was
the finest suggestion I had had and I certainly was going to
comply with the criticism which she had so properly made.

We do want to welcome you here todsy, and hope to
have the opportunity to stop in from time to time and hear
what is going on. Thank you. - (Applause)

THE CHAIRMAN: Thank you very much; Deén. Next we
have the Firgt Lady of Utah; Lucybeth Rampton.

LUCYBETH RAMPTON
Thank you,; Ray. ‘
I am sorry Sanm leff, because one of the things thatb
drives me —— he didn't? goodi-— straight up the wall is being |
introduced at’a banquet o3 my husband's good wife. The next

time that happens there's going to be an explosion in the
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State of Utah. _

I can't help kidding the Commission Just a little
bit sbout why I am here today. I am here as my husband'’s
wife, of course, but I am also here because when they called
me and asked me if I would make sn opening remark at the
meeting; they said, "You know, we've chacked our program and
we find we don't have any women on the program;““so I ama
tokene.

I have had little personal experiences with credit
problems because being of an older generation I have run
along in the o0ld track of getting my credit through my husband
but I have an oubtspoken daughter who is both a professional
social worker and a married women, and she had a little probler
with credit in her own name a couple of years ago.

So I called her yesterday and I said; "Where do you
stand?" and she said; "Well, I haven't gone back to it since
I tried because I applied first for a Master Charge in my
own name and was told I had to have it in my husband's name;
s0o I said, "Don't bother, I don't want one, and I did the
same with ZCMI."™ So she hasn't gone back to trying to get
credit in“her own name, hasn't needed to, still having her
husband with her at the present moment:

Just for fun, as I have been sitting here I have
been running through my own credit cards in my wallet.

They are simple credit cards, you know, charge accounts and

3

-
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things of that sort, end I find that this run-down on them
in my husband's name, not mine, are two from ZCMI and Paris.
In my married name, Mrg. Calvin Rampton, are four department
stores, Makoff —- well, Felt-Buchorn, Castleton's and Auer-
baéh's. One bank credit cardy my Master Charge, is Mrs.

Calvin Rampton. In my personal married name, Iucybeth Rampton;

I have my state driver's license, my Salt Lake City Public
Library card, and an American Express card, which I have
never used, and my membership in the American Tegion Auxil-
iary, the Democratic Women's Club, and sc¢ on. One I have in
my maiden name still, my Social Security card; which dates
back to the time before I was married.

So I am fascinated by what goes on here today. I
will learn why it is that my credit cards are listed in
this way. Thank you. (4Applause)

THE CHAIRMAN: Thank you very much; Mrs. Rampton.
Next we have William G. Brubhn, and I don't see him here. Is
there a representative from Mr. Bruhn?

We'll have him come up when he arrives then.

Following Mr. Bruhn we'll have Fred S. Ball,
Executive Vice-President, Salt Lake City Area Chamber of

Commerce.,

BQULEY. SCHLESINGER, PROFITT AND DICURT!
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FRED S. BALL

Thank yOu; Ray. ILadies and Gentlemen, I am delighted
to be here this morﬁing and I, like Mrs. Rampton, when T
first received the invitation, started asking around in my
office and with my family regarding credit to women, and the
first one I talked to, first lady I talked to, was the head
of the Women's Council of the Salt Ieke City Area Chamber of
Commerce, Betty Barry, United States Steel.

She very quickly told me there is a definite
problem and we should come and start talking very specifically
about these things, and she is very delighted that you are
going to be here.

I also talked to the head of our Retail Merchants'
Association, the President of our Retail Merchants'. That
is a part of the Chamber of Commerce. He says that he has °
been in the business for many, many years and until about
the last 18 months he had never had any complaints, or
heard anything sbout discrimination of credit to women, but
"Yeg," they are hearing a great deal about it; and "Yes,"
they are doing something about it.

I then talked to my number one daughter who is 20
years old and a very liberated young lady, university student
here and she emphasized to me that there is a great deal of

talk on the campus and with her counferparts about this

BOULEY. SCHLESINGER, PROFITT AND DICURT]
OFFICIAL COURT REPORTERS







15

W 0 N ey oW N

T T S T T
BKDOO\IGWU'I-POJNHO

21
22
23
24
25

United States Commission on Civil Rights.
NORMA JONES

Thank you. Mr. Chairman and members of the Utah
Advisory Committee to the United States Commission on Civil
Rights, and guests.

If the outcome of this meeting is to determine if
credit-worthy women are treated substantially the same as
credit-worthy men, then it is important that certain attempts
be made to clearly define the term "credit-worthy".

This hearing has been designed to*hear oral testimony‘
as relates to women and their obtaining of credit cards,
mortgage loans and personal loans. An individual must be
credit-worthy in order to qualify for these particular types
of credit.

Many women, like many men, are not credit-worthy.
It is because they have no income or they have been poor
credit risks in the past. The purpose of this hearing today
is not to determine if credit can be made available to those
womenn who are housewives and have no independent income of
their own, but rather the question before the Committee is
whether those women who are gainly employed and have a credit
history have been systematically denied credit because of

their marital status.
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If this Gommittee will accept the premise:thatza
woman becomes credit worthy when she obtains an incoﬁe and a
credit history, then it is important that we look at the
income and its sources.

Although many women obtain income through courses
other than employment, for example, alimony and child support
payments, the most common income sources for a woman is a

job. It is essential then to look at the employment stabistic:

Y

of women in Utah intorder to determine the approximate
number of potentially credit-worthy women.

According to the 1970 census, there are 351,169,000
women 18 years of age and over in Utah. OFf those, 145,638,
or 41.5 percent are in the civilian labor force. On the
national level, 43 percent of women 16 years of age and
over were in the civilian labor force. Thus the percentage
of women in Ubtah who work is almost identical to the national
percentage. The 145,638 working women constitute 36.1
percent of the total civilian lgbor force in Utah.

Of the women who are in the Utsh civilian labor
force, 136,988, or 94 percent are employed, and 8,650 or
6 vercent are unemployed. Primary occupations of the
1%6,988 employed women are as follows: Fifty-one thousand,
eight hundred seventy-eight, or 37.9 percent are clerical

and Kindred workers; 36,628 or 19.4 percent are service

workers, excluding private household workers; 2%,027 or 16.

BOULEY, SCHLESINGER, PROFITT AND DICURTI
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percent are professional, technical and kindred<workerss
12,350 or 9 percent are operatives, excluding transport
operatives; 10,608 or 7.7 percent are sales workers; the
remaining 9.2 percent are employed in various other occupatio:

In terms of marital status of women workers, the
Utah statistics are very similar to national statistics.
Of the 145,638 women in the Utah civilian labor force, &f4.4
percent or 93,960 are married, and this compares with 64
percent on the nabtional level. Twenty-two point nine percent
or 33,382 are single and this compares with 21.7 percent on
the national level; 6.3 percent or 9,306 are divorced and
this compares with 6 percent on the national level; 6.4
percent or 5,003 are widowed, and this compares with 8.4
percent on the national level.

In short, Utah has slightly higher percentages
than the national percentage of married and divorced women
in the 1abor.force and a slightly lower percentage of
widowed and single women than the national percentage.. In
Utah, 40 percenf of married women work. OFf those married
women who work, 50 percent have children under the age of .
17; 36 percent have no children; and the remaining 8 percent
are married women in the labor force whose husband's are
absent. Thus, the majority of married women who work have

children under,the-age-ofil.~" .03 0 soreyn ¢ ho wwrl Txved -

LR

241 "-- »Phestatisticsi I Have Jjust quoted reveal that Utah
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statistics are nearly identical to national statistics. We
can expect therefore, that national trends and ih-other
domestic areas would also be duplicated in Utah. For
example, the average number of years a woman ﬁorks has more
than tripled between 1900 and 1960, so that the average
eipected work life of working women in 1960 was 20.1 years,
and that number certainly is higher now.

Women make up two fifths of the work force, yet
they account for three fifths of the increase in the civilian
labor force in the decade between 1960 and 1970. Women are
entering the work force at a faster rate than men. The
average woman worker has the same education as the male
worker, a median of 12.4 years of schooling, and most women
who work before marriage conbtinue to work after marriage.
In 1968 the figure was 89 percent; in 1974, 84 percent of
the women who worked before marriage continued to work after
marriage; and finally, the percentage of families in which
both wife and husband bring home a paycheck has risen from
15 percent in 1é45, to 46 percent in 19%0.

In conclusion, Mr. Chairmen and members of the
State Advisory Committee, these statistics which have been
transcribed into the record point out that approximately
40 percent of all women in Utah, 16 years and older, are
employed and have an income. Trends indicate that this

percentage is growing rapidly. Most of these women have the

BOULEY, SCHLESINGER, PROFITT AND DICURTI
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potential to obtain credit in proportion to their income.
Todsy this committee will hear testimony which will cover
the many complex factors affecting credit availability to
these potentially credit-worthy women.

Thank you, Mr. Chairman.

THE CHATRMAN: Thank you very much, Norma.

I see that Bill Brubhn is now here, and we can go
back to our opening remarks and hear from Mr. Bruhn, Executiv
Director of Utah Department of Community Affairs, who is
representing Governor Rampton at this hearing.

Will you make your opening remark, Mr. Bruhn?
WIILIAM G. BRUHN,

Mr. Chairman, Ladies and Gentlemen, I am delighted
to be here this morning to extend to you a greeting from
Governor Rampton. It's been said wisély, so I believe, that
the only person who can fill another man's shoes directly is
a shoe salesman. I am certainly not a shoe salesman and I
feel very inadequate anytime I am asked to represent the
Governor, but I do so very, very happily this morning as you
address a very, very serious matter and one that is of impori
to everyone in this room, is of import to the people of the
State of Utah,: the matter of discrimination and that's reall;

what we are talking about when we talk about credit policies

BOULEY, SCHLESINGER, PROFITT aNd DICURTI
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as they afféct women is a matter that has certainly taken
a good deal of our Governor's time, and I suspect that is
one of the things that has distinguished him as Governor of
our great state, is that he has created mechanisms within
state government that deal with the several problems
surrounding problems of discrimination.

I think members of the Advisory Council would be
pleased to know that within our state in addition to a
Commission on Women, we have a Governor's Advisory Council
on Spanish-speaking, we have a Governor's Advisory Council
on black, in addition to an Indian Commission and those are
not unrelated matters to the issuve that you address, because
certainly the question of obtaining credit on one'swown
right and being able to address the problems of making
one's own way in the world and expecting the same kind of
treatment from financial institutions, irrespective of race,
sex, or any other factor, is certainly a very, very important
thing for us to deal with.

I don't know whether you have had a chance to hear
Mrs. Rampton, but I am sure that she would relate to you
that there is an instance in the governor's own family of
his daughter attempting to obtain credit as a married woman
and I -— it becomes a matter of personal interest.

May I say to you that as an individual who has

dealt with credit as a Regional Director of the Small Business
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Perhaps we can have Joanne Whitcomb, come up to the table too.
We have on our panel for witnesses on mortgage
loans: Fred Oswald, Alberta Henry, Ricardo Barbero, and
myself, and we will follow a general format of first identi-
fying the witnesses and having them state their name, address
and occupabtion. So wWe'd like to have Freida McCoy.first state

your full name, your address and your occupation.
FREIDA McCOY

“A Freida McCoy, 1192 South 9th East, librarian at
the University of Utah.

Q (By Mr. Uno) And could you please get the micro-
phone and perhaps you can bring it right up close to you.

A (By Ms. McCoy) Okay, is that better?

Q Right. Will you please describe in detail your
experiences in trying to obtain a mortgage loan?

A About fhree yeavs-ago in August, my husband and I
were trying to buy a house. At the time he had Just graduated
from school and was not employed, but I had been employed
here at the university for three years with no indication
that I would not continue to be employed.

We applied for a loan and I(was asked by a bank to
make out a statement and sign it saying that I would not have

any children for five years and then they would consider

BOULEY, SCHLESINGER. PROFITT AND DICURT!
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giving me the loan. We didn't, of course, sign that. I
felt that I shouldn't have to make that kind of statemeﬁt,
so we tried some other banks.

One bank said that they possibly might loan money
on my husband's potential earning power, bub not on what I
was presently earning, and then we did go to a bank who
did loan us the money.

Q What was your credit rating and job stability atb
the time of the loan application?

A I'm not sure about my credit rating. The job
stability was very good. There was no indication that I
would not conbtinue to have the job that I was in.

Q Mrs. .McCoy, one mortgage institution required thz
you sign a letter outlining your parental plans. What was
your reaction to the requirement of the letter concerning
your parental plans?

A I felt that it was unfair to ask me to sign any
kind of statement like that, so I Just refused to do it.

Q Was a gimilar letter requested of your husband
regarding his health or ability to continue working?

A No, there was nothing asked of my husband.

Q (By Mr. Oswald) Mrs. McCoy, you suggested that
you did do some shopping around. Wére there other institut
who asked the same type of questions?

A As far as the —— what I call a "baby letter”?

BOULEY, SCHLESINGER. PROFITT AND DICUR1
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Q Yes.

A No, that was the only bank that asked me to do that.

Q Were you able finally to secure a loan without
signing such a document?

A Yes, about three weeks later we did secure the
loan.

Q (By=Msi Henry) dJoan, will you tell us what is
your personal feeling, or opinion, toward all of these events?

A At the time I was much more angry about it than I
am now since we do have the house, but I feel that it is very
unfair fo ask of women something that they do not ask of men.
They don't ask men to sign papers saying they will stay with
the job for a certain length of time, or to guarantee their
health or anything, but because I was in my child-bearing
years, which to this particular bank extended until I was
into my forties, then they were asking me to sign something
saying that I would not become a parent for at least five
years. - And I felt that was unfair to ask that of me.

THE CHAIRMAN; For the time being, that's all the

gquestions we have for you. Next, Joanne Whitcomb.

JOAN WHITCOMB

A (By Ms. Whitcomb) Okay, my name is Joan Whitcomb.
My address is 8085 South 1475 East, Sandy, Utah. I am the

BOULEY. SCHLESINGER. PROFITT AND DiCURTI
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institution and they requested, before they approved the
loan, that they have a written letter from nme.

Q (By Mr. Barbero) I would like to ask you again,
one obther question. Did they show you their forms, their
regular forms to apply for a loan, and would you mind telling
us if you understood the forms? Were they clear to you?

A I didn't —— I didn't see the forms. My husband
was in Salt Leke, I was still in Portland and he filled out
the forms. But they verbally asked him at that time, before
they accepted and gave him a loan, they requested that 1
submit a written letter to them, but I did not £ill outb forms
myself.

THE CHATRMAN: Mr. Levis, are there any questions

that you wish to ask at this time?

Q (By Mr. Ievis) Ms: Whitcomb, did your husband shop

around for the loan or was this the only institution at

A I ~~ I assume this is the only one. I, of course,
was not here, but he apparently, this was the normal mortgage
and loan company that our real estate agent goes through, or
something to that effect. I believe it was the first one
he approached.

A

Q Did they require, or request, any written letters frox
your husband as to his health in the future, or his plans?

A No, they did not.

BOULEY. SCHLESINGER, PROFITT aND DICURTI
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that they are delinquent what would you do?

A Normally at that time we make a phone call to the
individual to determine why the delinquency, what can be
done to eliminate the delinquency, if, from promises there,
normally a letter will go out to them indicating that we're
giving them a certain period of time to bring it up to date
or contact us, what their intentions are, we know what we can
do to eliminate the delinquency.

Q And then what would be the next step? Would you
wait another five days, a week?

A Normally we'd go until the loan is 30 days delin-~
quent, At that time I say this isn't a matter of policy,
depending on the individuwal, but at that time we probably send
a letter to ther indicating that they have a certain period
of time to bring the loan to ciurrent, or we would have ‘to =
resort to other actswii: ...

Q What would be that period of time ofnanother-action,
30 day?

A No, usually 45 to 60 days before we would éo t0,
say, legal action or something like that, an attorney to
write a letter or something of this nature.

MR. BARBERO: Thank you very much, Mr. West.

Q (By Mr. Uno) If a woman is otherwise qualified in

all respects for a mértgage loan, butbt sie’s separated from

her husband, could you grant her a loan?
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A Yes.

Q Now, what risk do you foresee in granting a loan
to such a person?

A A divorced person?

Q Right, or a separated, legally or otherwise?

A Or separated. Normally we f£ind that there is quite
an emotional situation in some divorces, so we want to
determine for ourselves, and in the interview with them, how
they are accepting the divorce or the separation, so that
there will be no problem in maintaining -their employment and
this type of thing, otherwise, if they were credit worthy
to receive credit we would have no problem.

Q And then do you require the husband's signature
in this event?

A Not if they are legally separated or divorced.

Q Let me ask you this question, like you mentioned
something about their stability. 'How do you determine
stability?

A Well, sometimes it's diffiéult; but in talking to
the individual you can find their maturity and how they have
accepted the facts and how long they have been on the job,
this type of thing, to determine whether there would be any
unforeseeable problems. -

THE CHAIRMAN: Are there any other questions that

anyone would like to ask?

BOULEY, SCHLESINGER. PROFITT AND DICURT]
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Q (By Mr. Oswald) Just one more question, Mr. West.
In terms of the subject that the Committee is approaching
today, and that is the credit worthy woman whb has difficulty
in obtaining mortgage loans in your case, can you see any
specific reasons why a woman, whether she's divorced; married,
single, or separated, should have more difficulty than‘a
credit worthy man in obtaining a mortgage loan from your
institution?

A Can't see any real problem. I know the case of
children being born sometimes does create a problem for
young ladies and we have to look beyond there job to see
whether in the event they are off due to a pregnancy, they
can go back to work. Most employers now will give them a
leave of absence and they can return to full employment.

We have to determine that from the employer. Make sure in
the event of a pregnancy the Jjob is still available and
whether they can handle payments during this period of time
if they're going to be off 30 days, 90 days, or whatever this
case would be. This is something we'd want to determine,
what income they're going to have during that period of time
to maintain the loan in a current status.

Q Would that mean if the woman couldn't go back to
the specific job that ske had before child bearing that that
would be grounds to refuss her loan? -

A I don't know whether it would be grounds to refuse,

BOULEY. SCHLESINGER, PROFITT AND DICURTI
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but it would be a consideration in making the loan, depending
on what her ability was to go to another job or something
like this.

MR. OSWALD: Thank you, a pleasure your being with
us this morning. ‘

Q (By Mr. Barbero) I have one more gquestion, Nr.
West. How many women do you have on your loan commitbtee
and how many minorities?

A We have one minority working for the bank as ILoan
Officerd; we have two women who are Loan Officers; we.have
three officers of the bank that are women.

MR. BARBERO: Thank you very much.
MS. HENRY: I have two more questions here.

Q (By Ms. Henry) In your opinion do the attitudes of
your credit granting colleagues as a whole make it more
difficult for women to get credit? Will you please explain?

A No, I think the bank, and I can only speak for our
bank being involved Just with our bank, as we look at the
credit worthiness of the individual and the ability for that
individual to repay any credit obligation that they take
upon themselvés. ‘

Q What are you doing individually to insure that
women receive equal credit with men whéh credit qualifications
are equal?

A Pergonally our —-
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joint credit report after she's married?

A His and hers.

Q Under both?

A It would come that way.

Q Are there ever occasions when you might request
béth the woman's single record and her married record?

A Usually that is a combined record. If she had
previous credit experience it will come to you from the burean
listed as hisrrecord and her record.

Q Your experience has been that it is standard proce-
dure for the bureau without a special request to give to you
both her single record as well as her married record?

A Yeg, if she's had a previous credit experience
established prior to her marriage.

MR. OSWALD: I have no further questions.

Q (By Mr. Levis) Mr. West, I just have a few
questions. You stated that you consider alimony and child
support towards total effective income. Is there a percentage
that you consider or does it depend on other variables?

A I think other variables. As I indicated before, on
considering these as total income we have to look back to the
individual that is paying these and what his credit status
and ability to pay is. It isn't something that's coming
from employers, it's coming from an inéividual. We have got

to determine whether that individual can continue those type
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of payments over a period of time.

Q Do you count a hundred percent or do you have a per-
centage that you count on that?

A No, I don't believe at any time we would count 100
percent that type of income.

Q What are you looking at, 50 percent, 75 percent?

A I would imagine probably 50 to 60 percent.

Q And why is that?

A I think because of the —- well, it's really hard
to —— to explain why. In looking over the tobtal picture I
think a certain percentage of that has to go just to the
individuals themselves as broken down as child support Zoes
to the various children. In alimony, and I haven't run into
very many instances where we find alimony involved in a
separation, so I haven't been that involved in it, but we
would discount it to some degree because of the fact thatb

this could be a —— going or it could stop at any given btime.

Q Isn't that also true with a job though?

A That's true.

Q But you don't discount a salary?

A Well, we'd have to look at the long term of it and

the availability of that salary.
Q But there are some instances then when you discount

a salary?

A IRS seasonal we discount somewhat because this

BOULEY. SCHLESINGER, PROFITT AND DICURT’
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isn't ongoing it's usually six to seven months. This type
of salary we take into consideration.

Q Do you discount salaries of those women who you
characterize in child-bearing age or -—-

A No, not normally.

Q Now, you indicated that a wife has an interest in
both the real and personal property of the husband.

A The real property under the Dower Act - myunder-—
standing, they do have a right or an interest to that
property.

Q It's my understanding that both Dower and Courtesy
which is the same for a man as it would be for a woman, has
been abolished in Utah and that a woman only has a one third
interest in the real estate property and not the personal
property of the husbandﬂ

A Right, the real property.

Q I think you mentioned earlier also the personal
property.

A Oh, did I? I meant Jjust the real property.

Q I think you also stated that you make a determination
whether an employer will re-hire a woman who is pregnant
before you will determine whether you'll count her salary,
is that correct?

A Yes.

-

Q Are you aware that there are federal regulations

BOULEY, SCHLESINGER. PROFITT AND DICURTI
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problem there.
MR. LEVIS: Thank you.

Q (By Mr. Uno) Do you think it's harder for women to
get credit than men?

A I think it's -~ it's beginning to loosen up. I
think it's just been the last few years that women have come
to a situation where they are requesting credit, where
several years ago it wasn't a problem.

Q Do you think maybe in order to expedite, or remedy
this situation that it would be necessary to maybe revamp the
whole credit procedure?

A I don't think it's necessary. I think as far as
banks and most credit departments realizing the need for
this credit, that being on a competitive basis as credit is,
that they should be able to handle this themselves.

THE CHAIRMAN: Any other questions?

Q (By Mr. Loos) Mr. West, you mentioned that you
discounted child support and alimony. Is one of the reasons
for that is because sometimes the wife is not always in
receipt of it, that is, the husband's delinquent, she may
not receive it, is that a comsideration?

A Yes. .

THE CHAIRMAN: Oksay, any others? Okay, finéi-~
Thank you very much, we appreciate your attendance here.

And I'd like to Jjust remind those who are witnesses

|
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GARY JORGENSON

A Gary Jorgenson, I live at 4567 West 50-55 South,
in Kerns, and I work with Prudentisl Federal Savings, and
I'm a loan counseling supervisor.

Q (By Mr. Oswald) Mr. Jorgenson; if I might, I'd
like to refer to the loan underwriting guide which your
institution uses in determining loan eligibility. Could you
please explain your loan underwriting guide for us?

A Certainly. ZFirst off, we have our underwriting
guide which ig a requirement for every loan that we make.
It must be £illed out and it must be signed; and if tﬁere
are particular reasons why it is rated the way it is they
must be sbated and everything there must be verified.

Prudential has felt that in approving loans that we.
should, say, rate every one of our borrowers on the categories
of their cagpacity. This would be their income ratio; their
income stability, the number of dependents they have; their
credit report, their net worth as a ratio to their indebted-
ness, the property itself, the equity of the applicant; the
age and stability of the applicant; and the purpose of the
loan.

Would you like me to go into it in a little more
detail on each of these and what they mean?

Q I think I have a question or two about a couple of

)
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those different categories, but before I ask those, could
you tell me what weightnyou'givérih:terms of determining
the -- whether to give the loan or not in terms of the final
score on the guide? Is that the only determining factor?

A Yes, sir, it is. A total perfect score would rate
you -60 points. For a conventional loan you must score 45
points or more for approval. On an. FHA or VA loan you can

score 43 points and be approved.

Q So this is your guide for determining loan eligibilit;
A Yes, sir.
Q Let me refer you to Section 3, of the guide in terms

of the number of dependent children, and ask the question,
a. young married couple with one or two dependents is given
more points on the guide than a young married couple with
no dependents. OCould you explain why that is so?

A Yes, sir. It has been our experience that one or
two children, or children in general, seem to force a
stability to people to want a house and to have pride in
homeovwnership.

People without children perhaps it is not quite
that strong. I can't say that this would be true in each
individual case, but on a whole we believe that's true,
that children do have a certain stability factor in a family

situation.

Q Have you done any empirical research in oxmder to.

BOULEY, SCHLESINGER, PROFITT AND DIiCURTI
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. point lower than the rating under their appropriate age

determine if that's the case or is this just%kind of off the
top of your head?

A No, sir, we have done empirical research and it
was files. I believe they pulled 300 files at random that
Prudential had made and determined this underwriting sheetb
from the statistics of those files.

Q Including that information about dependent childien?

A Yes, sir.

Q Let me refer you to Section 8, of the form "Age and
Stability of Applicant?! and if I might quote from it, "If
the applicant has been married to the same spouse for ovér
five years the rating would be as indicated above. If either |
husband or wife have been previously divorced the rating
should be lowered one full point. More than one divorce
should lower the rating two full points from its age bracket
rating.

"Unmarried divorced applicants should be rated one

bracket if they have dependent children living with them,
and two points lower if they do not have any dependent
children.”
Do the studies that you referred to show that
divorcees are greater credit risks than nondivorced women?
A A divorce is a very serious situation as far as we

consider pay back on a loan. It's one of the major causes
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divorce be final before we would actually grant the loan
and it is for this reason, in that when you have an appli-
cation we grade each applicant as to their net worth, their
assets versus their liabilities. And if the divorce is not
final yet it's very hard to determine that.

_ The wife, for example, or the husband does not
finally know or does not definitely know what portion of
those assets will be his, for example, and what portisn
would be hers.

The wife at that point is not definite as to the
amount of support or alimony monies that she will gety and
until the divorce is final I doubt; I say "doubt", we could
make exceptions in this, but most likely we would not close
the loan and have them sign it until the divorce was final
and we did have a divorce decree.

Q Okay, I am going to change the tenor of the question:
How many women and how many minorities do you have in your
loan office? )

A In our loan office counsellors are the people that
take applications and close loans. There are five of thosge,
there are three women and two men. Our loan counseling
supervisors include myself and a woman. The loan committee
includes all men with the exception there is one woman.
She's got the counterpart of my Jjob.

Q No minorities?

BOULEY, SCHLESINGER. PROFITT AND DICURT}
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credit record?

A Well, Mrs. Henry, when you take an application
you're taking it with the idea that you are going to make the
loan and usually the people involved are very excited about a
big and new house and they are more than helpful in giving
you any questions or information that you.may require.

I don't feel that we are really out of line or we are
putting somebody through something we shouldn't by asking them
information pertaining to credit history, especially if they
had been married for a short time, and this iAférmation
obtained right at the first of the loan will facilitate a fast
and efficient closing of this loan and get them the loan
quick and into that house quickly.

I don't believe that we are forcing them, oxr her, to
go through something that is not right or is discriminatory.

I believe asking credit questions where they have borrowed mon
and so on, is not, and that's part of our job is to ask those
guestions and get that information out.

Q And I don't know whether I missed this question
about, in your loans, do you include a wife's part-time
salaries?

A Surely we do. _

Q And what conditions would you qualify a wife's -
part-time salary, you know, how much? -

A Prudential looks at it in the —-- in the general

W
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sense. Now, maybe I should clarify our underwriting guide
you have. This is not an ironclad situation. It is filled
out each time, it is filled out to facilitate a Junior
officer approving loans rather than having a senior officer
having to0 go through each one.

We can and we do daily make excepbions on these
sitﬁations, but the loan then has to go to one of the
higher officers in the company to make that decision. None
of these factors here are to a degree that would rule oub
somebody. And if we feel that the loan has merit, we do then
teke it to a senior officer and have him approve it for us.

Now, let me answer your question, Mrs. Henry, can you
repeat again for me ——

Q Well, I was wondering what condition would you
qualify a wife's part-time salary?

A Part-time income? The policy that we look at
usvally what we would like to see her continue this income
for 20 percent of the loan term. That's 30 years, so that
would make it six years. We would like it to continue
possibly that long.

Now, if we felt that it would probably go that long
and cease, or it would cease before that time, we would use
that part-time income to offset maybe their high liabilities
that they have established at that point, a car payment or

whatever else they would have. If we feel that that income

—
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will continue for over the six-year period, then depending
upon. what the job would be or the quality of the income and
the job, we would use 50 percent of it, or 100 percent of
it. And that again, comes down to judgment, but we do use
her part-time income.

Q@ If a woman is weorking as a domestic servant, just
part-time, coiild she secure a loan, doing maid work, house-
work?

A  Oh, certainly, you bet.

Q Part-time?

A Surely. She would have to have income, of course,
to qualify for the payments. You know, she would have to
have sufficient income to make the house payment, bub
certainly, that would be fine.

Q (By Mr. Oswald) Mr. Jorgenson, .could you explain
for us how the underwriting policy of the secondary investor
that you deal with would affect in any way your policy
regarding the counting of the wife's salary?

A Tt definitely does affect it very strongly. We're
getting into a situation, Prudential as a company has not
leaned to the secondary market that strongly, but we .are
very strongly now into that situation. We definitely do.
They give us manuals and books of how they will count income
and how they will underwrite a loan, and we definitely

-

consider their policlies as they apply to ours when we approve
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a loan.
. I have found. that they are parallel. Usually the
. secondary market's policies arve pretty close to what we
have been underurltlng our loans all along as. There heve

not been many,  Many. changes or corrections we have had to

1
- o o
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o *Q . Cen you think of any examples offhand.of Where that #
s1tuatlon.would affect the grantlng of a mortgage 1oan R
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AT No, s::.r9 I cannot. I can say that Prudentlal
would make the loan.” We may not be looklng at a secondary
market with thls 1oan, but if _we felt it qnallfied we

o4~ would make the 1oan and p0551bly not put it 1nto a partlc_?:;nﬂ :

» ular programmage at a secondary market.
» “.Q What about the distinction between profe551onal

and“semlprofee51onal, or nonprofessicnal working wives, :

. would this have any effect? .

A - Yes, sir, we definitely look ab that. Professional
Wonklng w1fe, her 1ncome 1s counted 100 percent always.
School teacher, nurse, college degree type thing.. If youu
get 1nto unprofes51onal, I think the determ_nlng factor -~
would be what her employer'would say about her on. emplqy-”}
ment verlflcatlon, if anythlng, how long she has worked

-

at thls job, and what p051t10n she has..':
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1 Q What percentage would you use for a semi-professional?
2 A We would use a hundred percent down to zero; depending
3| upon the conditions I Just mentioned.
4 Q Could a nonprofessional job receive a hundred per—
5 cent?
6 A Surely, you bet.
7 Q So that the example that Mrs. Henry gave in terms
8 of a domestic worker could be eligible for a hundred per-
9 cent in terms of what you record?
10 A Yes, sir.
11 Q How do you define the difference between professional
12 and semi-~-professional?
13 A Professional, looking at it on the woman’s side is
14 school teacher, a nurse, somebody that would have a college
15 | degree or would have a high technical skill in a technical
16 field, I would consider that professiongl, attorngy, women
17 are into everything now, g0 an attorney, a doctor, that
18 definitely would be professional.
19 Q What's a semi-professional?
20 A Semi-professional would be somebody I would say .
21 that would be a secretarial-type situation, a loan offiger,
22 if you will, maybe not a college degree to get that job,
23 but skill.
on Q Do you feel that that ig a credit worthy way to
o5 establish wvhether a working wife should be counted eligible

BOULEY, SCHLESINGER, PROFITT AND DICURTI
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in terms of professional, semiprofessional, and putting
percentage on that, especially when that definition of
profegsional and semiprofessionsl seems to be so hazy.

A Well, I don't, you know, when you look at a wife's

" income, I don't think the terms professionsl and semiprofes-

sional and so ony have that much relevance.

Obviously, if a young woman is Just starting and
she is a school teacher; that's -~ that is a professional-
type situation, and she hasg gone to school for four years
to train for thig. On the other hand; you could take the
same young lady that is Just starting out as z secrebary,
that does not carry with it the same professional training
and s0 on, and she's starting there, she's going to learn
her skills and whatever, I think we have to count the
percentage of the wife's income as it relates to her
ability to continue, and to whether; let's say; the economy
when things get bad, and business_cuts:baék; is she going
to be laid off, or has she been there g long time and she
will stay?

We have to obviously look at those things.

Q But whether you -- whether the distinction is
nonprofessional, semiprofessional or professional, you do
not usé that arbitrary ruling in establishing a percentage
of that married woman's income for the loan?

In other words, a nonprofessional or semiprofessions

BOULEY, SCHLESINGER, PROFITT AND DICURTI
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woman regarless of what the underwriting policy of your
secondary investigators is, you would be prepared and in
fact could use a hundred percent of s nonprofessional

or semi~-professional woman's income —-—

A Yes, sir,
Q — in determining the loan?
A Yeg, sir.

MR. OSWALD: Thank you.

Q (By Mr. Ievis) Mr. Jorgenson, do you look at a
wifels salary differently than you look at a husband's
salary?

A Yes; sir,

Q Could you explain the difference?

A Yes, gir. A family situation oftentimes is such
that the wife is not intending to continue worke. She
would rather stay at home and she would raise a family and
she may be working for a ghort period of timé with which
to perhaps buy the necessities and then she's going to
quit. The man at this point, the husband; he isg usually
always guaranteed that he will continue to earn the money
and to support his family.

How do you know this?
I ask them,

You ask them particularly about their parental plans

= o = O

No, sir.

BOULEY. SCHLESINGER. PROFITT AND DICURTI
OFFICIAL COURT REPORTERS






w o N OO O W N

T o
w N = QO

-14

21
22
23
24
25

couldn't answer you even if they wanted to; you know,

"T would 1ike to be there thirty years," but maybe they
will not. I think what we look at ig if the wife is at
present working, and we need her income with which to
establish our policies as far as adequate capacity to repay
the loan, and if she should quit, this is fine, but we feel
that she would go back to work in the event that they did
become in a finsncial situation that they needed more income.

Q Do you rely primarily then on only one income in |
qualifying‘married persons for a loan?

A We count the husband's income first and we would use
the wife's income to supplement that.

Q Why is that? We're getting into an area where
you're treéating the husband differently than you're treating
the wife, or the wife differently than you're treating the
husband.

A Well, perhaps the wife is such that she's not
planning to work every day of her life throughout the loan.

Q How do you know that?

I don't.
Then how can you meaeke that assumption?

I'm not assuming, I am saying maybe this is the case.

o = o

Well, you said that you rely primarily on the husband
and you only use the wife's income to supplement the husband’s

income in determining if they qualify for the loan.
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A Well, okay, let me —- perhaps let me rephrase this.

I would look at their present income at that point and I
don't ask either him or her if this income will continue
for 30 years that we're making in the loan and T am assuming
they have adequate income now and a capacity to pay now; and
that capacity will continue through the life of the loan;
and perhaps he will stay home and she would work; I don't
ask that question.

I don't think it — I could get an answer out of it
if I did.

Q S0, why do you first count the husband's salary in
determining if they qualify for the loan?

A His is first on the application so you come to his
first and then you count hersg. No, perhaps —

Q Okay. But why is his first on the application;
becasuse he's a man, is thabt the reason?

A The way it's —— it's strictly because the way the
application is designed, and I think you will find, sir,
that usually the husband has the major job, he has the
most income of the family unit. Not always, but usually
he has the magjor portion of income which will qualify them
for the loan. '

Q But aren't we concerned with individuals and not with
stereotypes? Usually you will find the husband this or the

wife that,; aren't we concerned with whether the individual
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on their own merits qualify for the loan, and you're making
assumptions that the husband is the one who will qualify
for the loan.

A When a husband and wife come in to borrow money and

to buy a house, they are treated as a unilt, they are one.

We obviously take his income and possibly look at it more

critically because usually his is the major income which
will qualify them for the loan.

Q Again, I think you're drawing an assumption which
is not always correct and you're assuming that it's the
husband and not the wife who is liagble for the loan.

A No; sir; I didn't mean to impart that. I can give
you also the example where the wife has the majority of
the income and then I would mostly look abt that more
critically and determine the quality of that income.

Q If we could go to your form for one second, on
Section A; of Section 8, says, age and, of head of household.
How do you determine who is the hedd of:the household?

A Is the man.

Q And why is that? Why is the man the head of house—
hold?

A I can't answer that, I don't know. IFf — if the lady
is not married at the time she obviously is the head of the
household. .-

Q No, if they are married why is the man the head of
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the household?

A That's the way that my thing has been designed.
can't tell you, I can't define that. Usually he is the he
of the household because he has the majority of income and
I would say that was why we would count that. He has the
factors which are possibly the strongest in qualifying the
for the loan.

I'm not saying that's always true and I could prec
ably quote cases whereby the wife had that type of situat
in which case possibly we would use her asge and count hex
as head of the household. It is just the usual situation
I would say; you get in the habit of commenting this way
because most of the situations on a married family; the h:
band is the head of the household.

Q What is the definition of "head of household"?

A As far as my definition on this gpplication, or ¢
their application, he is head of the household because he
has the strongest qualifying factors which we are looking
at, primarily to income. He usually mskes the majority of
the income by which they can qualify for the loan.

Q What happens if the husband is not making the
majority of the income? Who is the head of household?

A I suppose we could say that his wife was the head
of the household at that time.

Q But who is the head of household? I suppose

BOULEY. SCHLESINGER,. PROFITT AND DIiC:
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could say that; you know, the son or the daughter was the
head of the household.

A I can't answer that.

Q Why can't you answer that question? You said that
before you assume that the husband is making the majority of
the income so therefore he's head of the hougehold, what
happens if the wife is making the majority of the income?

To treat the wife differently than you treat the husband is
discrimination. You treat them differently because of
their sex.

A I can't see where it mskesany difference how we defing
who is head of the household.

Q Well it certainly makes a difference if you're
talking about how they qualify for the loan when you're
primarily relying on one income and you only use the spousels
income to supplement that if it's needed.

A Well; the way —- the way item number 8; on my
vnderwriting guide is designed, it's designed to give me an
age of which I can qualify thése people. If you have a big
variance in a man and a wife's ages, we would probably use
the age which would qualify them the strongest on this and
I suppose at that point we have defined who is head of the
household by how we can give them possibly the best break

in qualifying for the loan. -

W

Q My concern still gets back to, if the wife earns
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the majority of the income, why is she not automatically
the head of the household? If the husband earns the majori
of income he's aubtomatically the head of the household.

To treat them differently would be discrimination, would it

not?

A T can't see where we have btreated, and we do not
define in this situation; who is head of the household.

Q I was Jjust asking a question based on what you saic
that you assume that the husband earns the majority of the
salary and therefore he's the head of the household, and if
a woman earned the majority of the household you would
suppose that she might be the head of the household. It
seems that you're treating the man and the wife, the hust
and the wife that is, differently.

A No, sir, we're treating them as a unit of which o
qualify for the loan. If the wife has the majority of
the income and she's 19 yéars o0ld and the husband would be
40, I would see where we may have to define who would be
head of the household. You'll find in most cases and for
our particular purpose here their ages are usually close
enough that it does not matbter who we wouid define as the
head of the household.

What we are btrying to determine here is their age
and their experience, and the time that they've been on the

job, and so on, in qualifying the 1oah;

BOULEY, SCHLESINGER. PROFITT AND DICURT!
OFFICIAL COURT REPORTERS



7l

W 00 N O O W N e

-
o

Q Let me give you one example., If the wife is working
and the husband is going to school, who is the head of the
household? She's working full-time.

A VWell, I think -~ I think you're trying to make me
define something, sir, that I really can't.

Q@ I don't see that we have a definition except that
the husband is the head of the household.

& Vell, okay, we would use, if she was working, obvi-
cpisly we're using her income so'we would possibly look ——
at her age as head of the household. If she was 20 years
older than him this possibly could make a difference, but it
would seem to me they would be approximately the same age
and so it wouldn't, we wouldn't have to define it and quite
frankly I never have thought about defining it as to who
was head of the household.

Q@ So, there's more of an assumption that the husband
is the head of the household?

A TIt's usually the case.

Q (By Mr. Uno) Have you noticed any increase in the
number of single women applying for mortgage loans, or single
men?

4 Yes, sir, I would say that I have.

Q Is there any difference if it's single men or single
women, Or —-— -

A No, sir.

BOULEY, SCHLESINGER. PROFITT AND DiCURTI
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woman. How would you define the térm "nonprofessional™ or
"semiprofessional” for a man, and is it different than that
of a woman?

A It would be the same for a man "nonprofessional”.
"Semiprofessional' would be possibly a job that he has
started that he has not had a great deal of expertise in
learning it, he's just starting it. He obviously is not
professional in that job, and so on, and so he would be
categorized the same as a woman would be.

Q So "professional" depends on how long a person has
been in a job?

A I think that denotes a cegﬁain amount of profes-—
sionalism,

Q So, if a person were a sanitation worker for 20
years, they would be professional?

A I would say as far as what we're looking at for
stability of incqme, he definitely would be.

Q 80, if someone were on a Jjob for that length of
time you would count 100 percent of his or her salary?
A Yes, sir.

Q Because I think earlier you stated that you would
not count 100 percent of a nonprofessional salary in all
cases," 1f that person were a woman.

A Ve would not count it 1f it was a woman or a man,

but anybody that has been in a job for 20 years; or a long
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length of time it would be counted 100 percent.

Q Nowy, you also stated that a woman would have to
work,-I think, approximately six years to count 100 percent
of her part-time salary.

A Thig is vhat we would like t0 see. As I mentioned,
we are not ironclad to this. This is a key that we would
like to have f£illed out. We would like to fit the people
on to this. Yes, as far as what we look for, we would like
to set the wife's income to last for at least five years
or six years; which ig 20 percent of the term of our moritgage

Q How about the husband's salary, do you ask him the
same questiong; or are you concerned -

A Ve don't ask her this question, this is — this is
a judgment we look at when we look at her job.

THE CHAIRMAN: ILet me interrupt here just a moment,
I am wondering if Ida Young is here right now, or a repre-
sentative, or is D. S. Thatcher here?

Q (By Mr., Levis) Mr. Jorgenson you said it was a
judgment,then; as to whether a woman would be working six
years at 20 year loans?

A Yes; sir.

Q Do you make the same judgment with a man —

A Yes, sir.
Q —— based oOn:the’ériteria that you have discussed ::
earlier?

BOULEY, SCHLESINGER. PROFITT AnNp DiCURTI
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A Yes; sir.

Q You talked aboubt your loan underwriting guide and
that you had surveyed; I think; 300 different files at
random. What type of files were these? Were these appli-
cation files or were these persons who had qualified for
a loan?

A These were —-— now, let me clarify this a 1little bit
go you can get the tone of my reply. I was not working with
Prudential at the time they had done this, and this was in
coordination with the United States Savings and Loan Teague
which we then fed information out.

They were files that we had made; they were on our
books; and they had been aged to a certain degree. I can't
give you specifics other than that, and they pulled the
files at random.

Q So, you don't know if they were just applicants
or Jjust persons who qualified for loans, or both?’

A They were persons that definitely had qualified at
the time we made the loans because we had made the loans to
them., They were files that were on our books. They were
made loans.

Q So; the loan guide was drawn up based on those
persons who had qualified for loans at that time?

A Yes.; sir.

-

Q And do you happen to know at what time this loan

BOULEY, SCHLESINGER, PROFITT aND DICURTI
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factors that are asked on this sheet, if they can make the
payment, their inéome is adequate, and their credit is
investigated, and so on. What difference does that make
in the terms that I have here?

Q Well, it might make a difference in that the Equal
Employment Opportunity Act did not go into effect until
July 1, 1965, or approximebtely nine years ago and before
that there was no law that says it was illegal to discrimi-
nate on account of sex., And there have been many cases,
especially in the last four years, which have shown thatb
some employers have discriminated and do discriminate against
persons because of their sex.

And therefore, it is possible that the form that
you drew up seven or eight years ago reflected the fact that
women were not as likely to be hired for certain Jjobs as
men were and since that time there have been many cases where
persons, because of their race and/or sex, have received
much back pay because they were't paid equally for the same
or similar job, as men or other personss And this is true
in the nation and in Ubtah.

A  That possibly accounts for why we get more women
coming in and making applications to buy houses, but I
think what our underwriting guide has primarily tried to
make us account for, is their chance to.pay the money back,

to handle that payment and I can't see where that has
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changed now from what it would be seven years ago.

Q It gets to the fact that until nine years ago there
was not a law that says you could not discriminate on the
basis of sex. And that law has been in effect for nine
years and hopefully it has had some effect in those nine
years.

A I am sure that it has, but as I say, that only then
points out that the nondiscrimination has made more affluent
women and given them sn opportunity which would make them
score all the much heavier on there. I can't see where we
would have to chénge any of the items that we ask her
because of changes ——

Q Well, it gets to the discussion we had previously
on who is the head of household, and a few other questions
that we had. Could you tell me what Types of loans you
request a cogigner on? We've talked about that there are
some loans that you request it,; but not require it. What
types of loans do you request it?

A Where I would suggest a cosigner would be in a
situation where I had probably a very young person applying
for the loan who had Jjust started a Jjob and possibly his
father or his father—-in-law to givé him a little stability
and history, would sign the note with him and guarantee it
for him; and this would give him an .opportunity to start,

-

get started. C R W
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Q Ts this true also of a woman who iszapplying for
a loan?

A Certainly.

Q You're talking about asking for a father and father-
in-law.

A Well, we would ask for any qualified person who
could add strength to this loan to cosign. I would not
require it in any way, bubt I would suggest that this would
be a way thabt perhaps they could get the loan.

Q And you*re talking sbout gualified as based on the
standard that you had already talked about in the manual as
to who is qualified?

A Yes; sir.

Q Do you discount the eligibility of a potential
borrower; person who is going to borrow money, because of
their age; either a woman or a man, a person let's say,
between 20 and 30 and 407

A Do we ——

Q Discount their ability to borrow money because of
their age, and it gets again to your Section 8; when you're
talking about head and stability of applicant.

A That's true.

Q Vhy is that?
A Why is that?
Q

Yes.
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A It has been an experience that a more -- an older
person is usually a more established person and I'm nob
saying this is always the case, but is usually the case,
that on a general run an older person between the ages of
35 @nd 55 has establighed himself, has a history and he has
become a more stable person and does develdp a pride in
home ownership. Perhaps a younger person does not have that
ability at this point. I'm not saying he doesn't, but it
has yet to be proven. It does add an additional risk o
our loan.

Q Does the sex of the applicant make a difference as
far as their.age is concernsd?”

A No, sir.

Q You would not discount a woman who was 25 versus a
man who was 25 who is working full-time?

A No,sir.

Q You would not discount their salary if they were
married? Would you count 100 percent of 'a woman's salary if
she were married and she were 25 years 0l1d?

A The age would not be any qualifying factor; it would
be her salary, it would be her Jjob. .

Q - That would be the only qualifying factor as far as ——

A That would be the only thing.
Q You'd count 50 Percent or a hundred percent or —
A Correcte.
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Then we'd like to thank you very much for your
participation and the input that you have given this hearing
here. Werhope that you will stay and listen to the rest of
this hearing.

Thank you very much.

~ Since we've finighed a little early, what we will
do is take our break, the 11l o'clock break, and then we
will reconvene again and start on credit card witnesses.
- We will reconvene at 5 after 11:00.

And again I'd like to state for people who may
wish to file complaints or have statements taken; that we
have staff people here who will hear you and take down
your statements.

{ =~ (Recess)

THE CHAIRMAN: I°'d like to call the meeting to
order again and resume taking testimony.

Prior to sbtarting on the testimony I would like
for the record to state that in the absence of.two witnésses
on the mortgage loans, Ida Young and D. S. Thatcher; that
their statements have been previously taken. and that these
will officially be in lieu of their oral testimony; inserted
into the record.

On credit card witnesses we will first have Rita

Urie. Would you please take the mike over there and sit
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down?

And we have broken this up into panels and there
may be other witnesses who have arrived .since we started
and we have just had the panel members direct questions to
you and we would first like to have you identify yourself
by giving your name, your address, and your occupation;
and thereafter the panel members will direct questions to

you.
RITA URIE

A My name is Rita Urie, my address is 118 First
Avenue; my occupation is computer programer.
MR. BINGHAM: The panel members who are member of
the State Advisory Committee who will be questioning these
witnesses include myself, Jeff Bingham; Bill TLoos; Alberta

Henry, and Ricardo Barbero.

Q (By Mr. Bingham) Rita, first could you please : <=

describe in devall your experiences in trying to receive a
credit card in your own name here in Salt Liake City. '

A I suppose really what you'd like is what happened
five years ago and what happened in the last few months.
There is quite a contrast.

Q Yes, please.

A Okay. When I came here five years ago one of the

BOULEY, SCHLESINGER. PROFITT AND DiCURT!
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first things that I did was to go to a couple of the retail
stores and ask to have credit cards since I was used to doing
the purchasing for the entire household, I was accustomed

to having credit cards in my name.

When I asked the credit managers for applications
they gave me this, this piece of paper and said, "Take it
home for your husband to sign," and I said, "Well, I really
don't think you understand. I am gainly employed and the
credit card is for me." They said, "I don't care; lady,
if you want a credit card then your husband will have to
sign that he is going to be responsible for you and it
will be in his name," And having lived in Utah before I
remember that there was a difference in attitude toward
women, 50 I thought that it must be a state law and at
that point went stomping out and took the paper home for
my husband to sign that he was responsible for me, which
he thought was hilarious.

Anyway, the credit cards were issued in his name and
I was allowed to use his credit essentially. About two or
three months ago I decided that it was time to challenge
the credit cards being in my husband®s name, and essentially
we had had a change in the law and that I was once more
employed full-time. So I went to the retail stores where
I had held credit cards where my husband had credit cards

and I informed them that I wanted to have his name removed,
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my name placed on it and all references to his name and
occupation removed.from the credit statement which they
kepte.

One of the department stores said; "Are you -— are
you divorced?" and I said, "No; I merely wish it in my
name, my husband does not want it." And they said; "Well;
I'm gsorry, in that case it will have to be in your husband!
name, that is our policy." And I was trying to keep my
temper and said, "Well, the laws have changed, other estab-
lighments are changing their policies. I assumed that you
algo would be changing yours." And she sayé; u Well; I
haven't been told about any change in the law and our
policies are that the credit will be in your husband's
name." And at that point I didan't hold my temper much
longer and said, "Well, lady, there hasg been a law change
and I happen to kmow gbout it, and I suggest you Tind out."

Apparently they did, I got my credit card in my
name about three days later. A couple of the other stores
merely looked at me like I was slightly nuts; buf shrugged_
their shoulders when I told them that I was employed and
how much my salary was, and that it was a seemingly honest
progession, and so they would give me the credit cards.

Now I do have the local credit cards of retail
stores in my nsame. -

Q What were the specific reasons that were given for

S
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looking at my income and my position. ILooking at me as
a female as opposed 0 as a person.

Q Do you resent being looked at as a female?

A It depends on who's doing the looking.

Q (By Mr. Toos) Mrs. Urie, what advice have you offered
té other women who face this same problem? Do you have any
specific advice as to what recourse they should take?

A Well, they do have some specific recourse now
because the Civil Rights Act of the State of Utah has been
changed; s0 that now forbids discrimination because of sex,-
and it did before because of race, nationality, et cetera.
Also, added to that was the provision that no establishment
which is regulated by a state agency may discriminate
because of sex. And specifically included are those under
the Uniform Consumer Credit Code, the public ubtilities,
the State Liquor Commission, and there are a couple of otherss
But they do have recoﬁrse.

There are, in fact, some lawyers here in town who
are gathering cases to test under this law. So you know,
I think that the first spproach is to approach the store
and the credit bureau alsc and say that you wish it in
your own name, and then if you have any difficulty, to
document it very well as to whom you were speaking; on what
day, thé specifics involved. )

if they really will not cooperate at all, ‘in that
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Q Well, do you think that such a change in the law
to include marital gtatus would require that credit bureaus
drastically change the way that they record credit?

A You mean as opposed to the way that they frequently
keep it now as a joint --

Q That's right.

A -~ g Joint account? I don't think that's going to
pose all that much problem for them because as I said, T
had my own separate file while I was married. There are some
holdings that were joint; there were gome which were not
joint, and this did not appear to give them all that much
difficulty.

MR. OSWAID: Thank you.

Q (By Mr. Barbero) Mrs. Urie, would you elaborate
a little bit more about your feelings when this situation
occurred to you, and also would you add a little bit of
touch on how these feelings led you to initiate this bill
that was passed? I think that it would be rather interesting,

A Well, I will have to think about it. I was more
than a 1little bit furious. I felt that I had been put>down
and; you know; very definitely a sex class situation; since
when I -~ if I cannot present to them what my position is;
the salary that I make, and have them consider me as a
person, and instead of that saying, "Nog you are" e

essentially what I felt that they were saying was, "No, you
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are yotir.husband's chattel and he is regponsible for you."
And that furor in fact; didn't die for about a good four
years; end that's what was partly behind the sponsoring of
the bill to change it. Because I don't - T understand;
you know; when the bankers explained to me that a man pays
—— "Tends to pay all of his bills except his glimony and
that's why we don't give the credit to the women," et cetera
and so forth. My objection is that they do not look at each
and every applicant as a person and instead they tend to
look at you and immedigtely you're dropped into this
particular slot. It's a lack of sensitivity completely.

Q Well, I thank you very much and I personally
congratulate you for your success in the whole thinél

A Thank you. It's been a personal feeling of satis-
faction to say the least.

THE CHATIRMAN: We appreciate your attendance and
your participation, and I'd like to announce that she will
be back this afternoon and give a concluding remark on the
legislation that she introduced and had successfully passed
at the State Legislature.

We'd like to change the format because we have one

" individual that will be substituting for snother party that

was unavailable to make the hearing today, and we would like
to have her testimony right now, because_ she does have to

leave early and this is Xarol Kumpfer and those
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members of the panel who were assigned to Gloria L. Schick,
and the questions that were to be directed to her wiil have
to more-or-less revise your questions and direct it to
Karol Khmpfer; it's doctor.

Now; before you start on that I do have the two
reports from D. S. Thatcher, Branch Manager; American Savings
and Loan; 310 North University, Provo, Utah, and Gordon
Belnap (Phonetic) and Ida Young, Commercial Security, Salt
Lake City; Utah, and I would like to have these intfoduced
as Exhibits 1 and 2 for the mecord.

(Bxhibits 1 and 2 inbtroduced.)

And these were the two -people that were asked to
testify but did not show up.

R A
= o R |

KAROL KUMPFER

Q (By Ms. Henry) EKarol, will you please state your
name; occupation and address?

A (By Ms. Kumpfer) Okay. My name is Karol Khmpfer;
my occupation is mainly as a psychologist, I'm an adjunction
assistant.professor in the Psych Ed iepartment; but my
main job right now is as academic planner for the University
of Utah and my address is 657 South 6th East.

Q Would you please describe to us your éxperienées

that you have had?
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you asked for a card from?

A I haven't contacted them yet. I Just got back from
vacation. This Jjust happened, and I was going to go back
and call them bLodaye.

Q So you don't know why, the reasons for their denying
yoﬁ the card?

A No.

Q Do you know; or have you had the opportunity to

check with the credit bureau to find out what your credit

rgting is, or if in fact they do have you listed with some

type of credit rating?

A I was just checking with members of the Commission
on that sbout how I could get my credit rating; because
that was something I would like to know; because now there
is a possibility that there could be something wrong with
it. There's nothing that I know of; but maybe they've
inaccurately reported something on that rating that would
then make; the banks not at fault, because it would be some
fault of the credif bureau. But I have never; not paid a
bill,

Q And you are aware that current legislation allowed
you: dcecess to that information?.:: .-

A Yes, I am going toget it. .

MR, BINGHAM: WMr. Chairman; I think that because

there are some questions still remaining in this, that we
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using the account, responsible for it, and they have Jjust

upped my credit limitation to $500.00 on the card.

Q What was your husband's income at the time you
applied?

A Twenty~seven thousand dollars a year.

Q That was your husband's income?

'A Yes.

Q He was not a student then?

=

No.
MR. T00S: That's all I have.

Q (By Mr. Bingham) What was your credit rating and
your job stability at that time?

A At the time that I applied I had —— I was just
terminating my employment. However, they did not ask me if
I was still employed at the time of the name change. I did
have money in the bank. The interesting thing was that
when I was -~ when I was divorced I requested a separation
of my credit through the credit buveau. I wrote a letter
to them indicatiné the accounts for which I was responsible
and those for which my ex-husband was responsible and 1
have never had any difficulty getting any credit. I have had
loans in my name, I have had other credit cards, that's
why I was so confused that they had to change the card
sort of after I gobt married instead of while I was divorced

-

and supposedly as Mrs. Urie said, "an unstable divorced woman
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Q The credit bureau did honor your request then, to
separate?

A Yes; as far as I know.

Q Did you say you requested a name chanée from Master
Charge?

A Yes, I did, and that was all I requested. I Just
wanfed them to change the last name on the card.

Q And that was not granted, is that correct?

A That is true.

Q Did they state specific reasons for that denial?

A dJust that they could not process a name change, it
would have —— in as much as I had remarried I would have to
reapply.

Q You say after you got married you requested the

name change?

A Yes.
Q What name is on your card at the present?
A At present it is Susan L. Eliag, previously it was

Susan Crowy, C—r-—0-V.

Q Did the account number change?

A Not that T recall. I checked them and either —-
they were so cloge I don't recall any account change that
came through. I could go back and check if you'd like., T
believe I have some old records, but I don't remember if

-

it did or not.
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A I have not looked up the married -- they were not
listed under my name, no. I also have my own single —— I
have my own married name account in Sale Iimke City. I have
a savings accounbt, a large savings account in another state.
None of this was listed. The oil companies were not listed
in my credit record emd I asked the man about this; and he
said that they do not record any information about national

credit cards, that they only record information sbout local
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-credit, and that-only- if the store requests information is

it listed in the credit report.

Q Do you happen to know if that credit bureau is a
manual operation or an automatsa?

A It was computer. They punched buttons for about
15 minutes.

Q And the person you talked to said that they only
had information on your local accounts?

A Yes.

MR, LEVIS: I have no further questions.
THE CHAIRMAN: Are there any other questions that
any panel member would like to make?

Q (By Mr. Bingham) I just want to clarify my under-
standing of one thing.you:saidiabout this request for
information transfer to another file, that was -— you
requested that it be changed to your married name file,

is that correct?
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that you had a married file under your individual name.

A Yes,

Q You had an individual file under your maiden name.
Do you have a joint file under your husband's name and your
name together.for your Jjoint accounts?

A I did not ask to see this because of the cost; but
I do assume that there is such g file. We have just
agssumed an FHA loan to buy a house, so obviously our credit
rating is quite adequate. We have national credit cards,
two national credit cards in my husband's name, and I am
sure that this is -~ my name would probably be on record
as also being a legal user of those credit cards.

Q | And the question I was concerned gbout was whether
you possibly have a file in your Jjoint name; your husband's
name and your name together; and then if he hag a file in

his own name, so in a sense, bebtween the two of you, you

would have four files, your maiden name file, your individual

married file, your joint married filey; and his individual
file?

A I do not know. I did not realize that this was
possible., I ~— I had the understanding that a wife would
be listed under her husband's file, but I didn't know that
there were;“as such; Jjoint files.

-

Q I am asking if you know? =~ . T - 1T Tvems oo
A

I really -- I'd have to ingquire of the credit bureau
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people. I do not know.

Q What do you do; you give them $2.50 to see all your
files; or wha% happens when you -—-

A I went into the place; I actually was undercharged
and I think it's because they didn't quite know how to handle
my sitﬁationo You go in and you f£ill out an spplication
form for looking at files. I gather that they're supposed
to look at identification, but they did not do this with me.
I signed my permission for them to look at my file in my
presence. They took my $2.50 and sgid, "Which name do you
want us to look it up under?" I said; "Itdlike you to look
it up under both;“ and she said; "Well; we have to charge
you an extra $2.50 for each name." And I said, "Well; I
really don't know which name it should be looked up under
because I have had z2ll this credit under my maiden name;
but I have been married for 6ver a year and I have credit
under that name.”

And they were taking bets as to which name would
have the most'information under it. And I thought that
the man was going to look it up under my maiden name and it
turned out that he looked it up under both the names; and I
was not charged for both names.

Q S0 he did look under your married name too?

A Yes.

-

Q Presumably you should have gotten all the information
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pertaining to your married name?
A Yes.

MR, LEVIS: No further questions.

THE CHATIRMAN: Are there any other questions that
anyone would lige to ask?

Ve thank you very much; Ms. White, for your presence
here, and if you'd like to remain and listen to the rest of
the testimony, you're welcome to do so.

Next we have Iinda Shepard who was unsble to be
presgent téda&, however; she did submit a written gtatement
and that written statement will be read into the record by

Ms. MNorma Jones.
NORMA JONES

Thank you, Mr. Chairmane.

This letter was received in our office on June the
24th, it was dated June 21st. It has a heading of Salt
Liake County Bar Legal Services; 216 East 5th; South; Salt
Lake City, Utah 84I1l, and it is addressed to me, Ms., M-s—.,
Norma Jones; United States Commission on Civil Rights,
Mountain States Regional Office, 1726 Champus Streets; Ross
Building, Suite 216, Denver, Colorado 80202:

"Dear Ms. Jones:

-

Mr. Dean Spader of your office interviewed me
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return my charge card; and so I did.*®

"At the same time I wrote to the bank and I assured
them that I would never use my husband's account. It seemed
that the only recourse was to sue" —- the expletive deleted,
"people. Ironically, while actual preparations were going
to be done; a man from the bank called me; He again
explained the bank's policy, leaving out the colorful and
dire stories of my possible pregnancies, marriages to
convicts, and other pitfalls of womanhood, and simply told
me that I could not have a credit card.”

"When I told him that T had glready got that idea
long ago and that T had resigned myself to doing without
the bank's servicesy he responded that their services were
open to me through my husband's account. I believe that I
hung up on him. I am sorry, I cannot remember his nane.

He called me back a few days later and again asked me if
T would use my husband's account. I repeated that I would
never do go.’

YAt that point he explained that it was much more
practical fof the bank to maintain one account rather than
two, for one family. I answered that the bank's economy
was not my concern; but my credit was. He then reluctantly
told me that he would send me my very own credit card in

my very own name. I received it in the mail some time in

early 1973.

-
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X "Incredibly enough, I use it with the same sense of

responsibility that I had as a single woman. Investigations
should be made as to whether this policy continues. I rather
imagine that it does, and that I was a sbtubborn exception.
Sincerely, Linda A. Shepard,”Attorney at Law."

Mr, Chairman, I would like to submit this letter to
the Committee.

THE CHAIRMAN: Fine, we will accept that gtatement
that was read into the record and we'd like to have that
identified as Exhibit 3.

Thank you very muchy, Ms. Jones.

(Commission Exhibit 3, :entered in the recoxrd.)

That completes all the testimony of the credit card
witnesses, and we will take a break for lunch.

The Panorama Room at the Union Building will serve
lunch and this will be a no-host lunch and we will reconvene
here at 1:15.

Thank you very much.

(Recess for lunch.)
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ATTERNOON SESSION
June 27, 1974
1:15 p.me

THE CHAIRMAN: I believe that we have all ?he
committee members present at the table up in front, so I'd
like to officially reconvene the hearing, and our next
panel consists of credit card managers, interbank cards.

The members of this panel are: Jeff Bingham,
Alberta Henry; Ricardo Barbero, and Bill Ioos. And was
there another member that was added on to that?

MS. KASAT: I was

THE CHATIRMAN: Alice Kasai. Our first witness on
this will be David C. Keyser.

Is Mr. Folger here?

We will proceed with Mr. Keyser, then.
DAVID C. KEYSER

Q (By Ms. Henry) UNr. Keyser, will you please state
your name, address and occupation?

A Yes; my name is David C. Keyser; my address is 2310
Walker Lene, Salt ILiake City, Utahy, I am & banker., First of
all I would also like to say that I wouldn't like any of my

testimony quoted without prior permission.
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] THE CHAIRMAN: This witness has indicated that he
could not like bto*have any of his testimony recorded with-~
out prior permission so —

MR. KEYSER: Not recorded; quoted.

THE CHAIRMAN: Quoted. So if anyone is going to
quote him, will you please check with him first so that he
can determine whether he would like to have that statement
quoted or not, and I would appreciate that based on the —~
your statement as far as what you state here will be for
the record as far as the committee is concermed.

MR. KEYSER: Yes.

THE CHAIRMANW: But anyone else would have to have
that cleared, right?

MR. KEYSER: Yes.

MS. HENRY: Thank you.

MR. KEYSER: Thank you. )

Q (By Ms. Henry) Would you briefly describe the
operation of the Walker Bank Card?

A Yes. The Walker Bank Card is a regional, local-
type credit card, Walker Bank issued. It's two types of
credit cards combined into one. It's a check guarantee
guard for customers who maintain checking accounts with the
banks, it's also a charge card. It can be used either way
for customers who have checking accounts, and it's for

customers who do not have checking accounts. It can be v 3§
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as a straight charge card.

Q Can you also explain the use and purpose of your
credit rabing application forms?

A Our credit applications ask the normsl credit
information; or information that is necessary to base a
credit decision, the name, address, occupation, length of

employment, and so forth.

Q Do you use husband's name.—-—

A Well —-—

Q. ~- Or Spouse?

A Neme, spouse, whoever isg applying is whoever fills

out the application.
MS. HENRY: Thank you.

Q (By Mr. Loos) Mr. Keyser, I know that under the
Walker Bank Card program that you give more points for
being married than single, is that correct?

A Well, first of all let me explain. I think vwhat
you are referring to is a zip application.—-—

QR Yeso

A -~ ig that correct? That zip application is a
marketing device that we use. We do not use those points
for credit qualifying our customers: From a marketing stand-
point it is a self eliminagtor. I think we say there, if you
have 16 points or more, you know, ﬁe will talk about it. I

think that to get over —— under those 16 points is pretty mu
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to why they were declined for credit. If the information
comes through a consumer reporting agency you have to inform
them that they were declined because of the information
received from them and state their address, where they may
look ~— where the individual might contact them. If the
iﬁformation is gained directly from an institution, a finan~
cial institution other than the consumer reporting agency,
you have to notify the customer that they have the right to
obtain from you within writing, within, I believe it's a
90-day period, who that person was so that they can go to
them and find out the information we gave you.

Q We've heard testimony this morning about a lot of
the women being denied. In your opinion what is the best
means for the applicant to receive a review of the details?

A Tet's assume it's from a consumer reporting agency.
I would ~- their recourse would be to go to that agency;
find out what the derrogatory information is, and then
approach the company that reported that information and if
it can't be cleared up to their satisfaction; then the only
other alternative that I could see would be for them to
consult legal counsel. However; it shouldn't need to go

to that extent, I wouldn't think.

Q In your procedure, do you call them and you write
them? -
A Our normal procedure is that we inform them in
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writing as to why they were declined for credit, if they were
declined,

Q Are there any other additional methods that you
can use to inform them?

A Yes, we inform them in person or -- either directly
while they are at your office, or over the telephone.

~ .«  MS. HENRY: Thank you.

Q (By Mr. Levis) Mr. Keyser, is your credit department
automated?

A Vhat do you mean by that? You mean accountingwise
or ~-

Q As far as determining -- well, there's probably
several methods of determining who gets a credit card and
also keeping the information about that person after he or
she has applied for a credit card and has credit with your
bank.

A As far as "automabted", anyone who has an account
with us, the accounting; the name of the account, all the
accounting information is conbtained on the computer. Ibt's
automated, yes.

Q That would include the payment record and --

A Payment record.

Q ©Now, is this information transferred to the credit

-

bureau?

A Yes.
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as well as an office-type operation. ILeb's see, there's
about four, five men and about nine or some‘oad“females;
one of which is a minority and also a supervisor.

" Q You say you have one minority. Is that in the
decision-making position?

A  Bhe is an assistant to~our -—- she is in our account
maintenance area of our credit card operation. She is
assistant to the person in charge of that.

Q Could you guess what is the percentage of men and
women over-all, just roughly?

A I'd say about one-gquarter men to two-thirds women,
and I might be way off.

Q@ You mean three-fourths?

A T might be way off on that.

Q@ You mean one~fourth and three~fourths? One-fourth
men and three-fourths women?

A As an oubside guess, yes.

MR. BARBERO: Thank you very'much.

Q@ (By Mr. Bingham) Mr. Keyser, I had a question again
following up a previous question I asked regarding the joint
account and upon separation of the individuals. The quesﬁion
arose as to how that is handled, and you,:as I:récali;i8qg—
gested that both cards are requested to be sent in. I have
an understanding that that is not necessarily the case, that

the man is allowed to keep his card, but the woman in that
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because there are installment loans and you can pretty well
figure out what the balance would be.

Q So you request a credit report for every spplicant,
is that correct?

A  Yes.

MR. I00OS: Thank you.

Q (By Mr. Bingham) Miss Frye, if a married couple
has a Jjoinbt account, again, and both refuse to pay for that
account, who do you go after to pay for the account?

A  They were both signed on the Bankamericard?

Q Pardon me?

A You mean they are both signed on the Bankamericard?

Q Yes, tﬁey have a Jjoint account, both names appear
on the account and both refuse to pay. Do you go after one
as opposed to another?

A  No, we would go after both parties.

Q Do you base that decision on any Utah law that
you are aware of?

A I think they would probably go after the main
applicant, whoever if -~ if it was a man's name on the card
they would go after him, and if her name appeared on the
card they would probably go after her first.

MR. BINGHAM: Thank you. -~
Q (By Ms. Kasai) I would like to know, when an account

goes bad, what is your method of trying to collect from them?

BOULEY, SCHLESINGER, PROFITT AND DiCURT1
OFFICIAL COURT REPORTERS




146

[oy

W O N o o b~ W N

T N S -
S W N = O

[oy
i

16
17
18
19
20
21
22
23
24
25

A When they f£irst miss a payment they are sent a
late notice; and then they are sent a second labe notice,
and then they are contacted by telephone.

~Q Well, how much time do you give them? At whatb
point do you charge it off?
' Do we charge off an account?
Yes.
One hundred eighty days.
Eighty days?
One hundred eighty days.

o O o g

Q@ (By Mr. Barbero) Ms. Frye, if a divorced woman
applies for an account would you ever request a credit
record while she was married?

A We wouldn't have that information. We would putb
the information from her applicabtion into the teleprinter
to the credit bureau and take that information,

Q Bubt you put it in her married name, is that —-

A No, we would put the information she has given us
on the application.

Q That she has given you. If -- can you separate
the credit history of a man and a woman by looking at the
credit report the way it is given to you?

A Tt would be given in the husband's name if they

are married on the credit bureau.

Q Then you couldn't separate the man from the woman?
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me it's not a problem, but it apparently is to other people.
So I'd say the majority of people want it, then it probably
should be reported that way. I don't know exactly how you
would report it becausé it's only one account and we donft
have any way of determining who is paying it.

Q (By Mr. Levis) Ms. Frye, you, I think, indicated
that your credit department is automated?

A Yes.

Q Would you briefly describe that, please?

A All our accounts are on compuber.

Q And are these accounts transferred to the local
credit bureau?

A Yes, by a computer tape.

Q@ And how are your accounts kept on a married -- you
said generally the account of a married couple will be kept

-

as a'joint account, is that correct? .
A Yes, it will be under one name for the account
number, so it would be reported to the credit bureau under
that name,
Q@ How do you determine whose name it's reported under?
A That it's reported under? It would have to be
reported as how it shows on our computer.
Q And how do you determine that?

A Well, our compubter only accepts one name per account

number, S0 it would depend on how we opened the account.
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determine that?

Q So there is no such thing then as a joint account
as far as the computer is concerned?

A Right, It will show two cards issued, but only
one name.

Q And is there a policy as to whose name thakiwould be
shown under, the husband's or the wife's?

A It's generally in the husband's name.

Q VWhy is that?

A That's the way the accounts —-- that's the way the
application shows, ZFirst thing is the first name.

Q So it's the first name on the account, is how you

A Yes.
Q It doesn't make a difference if the wife is more -
credit worthy than the husband, or does it?

A Well, on our applicabtion there is a first name,

the first name on the spplication is usually how it would be
set up.

Q So it's however is the person who put the name under
where it says "last name, please print??

A And most generally it.éomes in in the husband's
name,

Q What would happen if the husp?nd applied for the
account and he turned out not to be credit worthy, yet his
spouse was credit worthy? Would it revert to the spouse's

T S
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name or still be under the husband's name; the person who
applied for the account?

A  VWe would turn him down if he --

Q Excuse me?

A  If he applied under his name and he wasn't credit
wortpy we would decline him,

Q But if both the husband and wife applied, it
depends, excuse me, and they're both crédit worthy, it
depends who put their name first as to how you reporﬁ it?

A  Yes. BSee, he'd get a card in her name if they had
put down two cards and it was in her name. Then he would
carry a card in her name.

Q If the wife qualified for the card, do you send out
a responsibility notice asking the husband to sign and be
responsible for the account?

A No. In some cases if she doesn't have any
qualified source of income and requests it in her name Then -
we would, but that's an exception rather than a rule.

Q@ You would require a respnsibility note saying the
husband is responsible?

A Yes.

Q Would you also do this if the husband did not have
anyibredit in his name and the wife had credit in her name?
Would you send her a responsibility note?-

A We have -- if he is like a student and not working,
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THE CHATRMAN: We're a bit late on our hearing on
this one here because we have taken a considerable amount
of time with the two witnesses we have had, so we won't be
able to have the panel members ask you any further questionse.
But we do appreciate your attending and your participation,
and if you would like to stay, you are welcome to stay and
listen to the rest of the proceedings,

Thank you very much.

The next, Dave Francomn.
DONELL FRANCOM

Q (By Mr. Barbero) Mr, Francom, please state your -
name, address, and occupabtion?

A My neme is Donell G. Francom. I reside abt 13641
South, 2860 West, Riverton, Utah, and I am a banker in
credit card banking.

. Q@ Mr., Francom, is it important for credit purposes

to know the marital sbtatus of the applicants?

VOICE: IMr. Barbero, I am Mr. Patten, representing
Continental Bank for whom Mr. Francom works, and !Mr. Francom
forgot to mention it, but his testimony is not for quotabion
also.

THE CHATRMAN: That will be inserbed into the record

then. Could you state your full name?
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Q@ And so you would add the husband to the account
and there would be no problem,iis that correct?

A MNMost generally, and we do provide an application
for him to f£ill out so that we have information in our =~ in
our records so that we can -~ we can serve them, and ~-

Q What if she asked for a larger credit amount, whab
would she have to go through to get that?

A Bhe would have to do the same as all our customers
do who request limit increases. We request that they com-
plete a new application to ~- the information on our
application is -~ it concerns income and debt, employment,
and property ownership, liabilities, and we would want to
know that information.

Q Now, would her husband have to sign that new
application along with her if she asked for a larger credit

anount?

A If it is her account, one card issued only to her,

her husband has had nothing to do with the account previously,

if she is basing the request for the limit increase upon an

increase in his income, she has had no change at all in her

income,.we would probably ask for the husbands to participate -

in the account.
Q What if it's one account?
A  One card issued to the wife onlg?

Q Yes. Well, the husband and wife shared the same

BOULEY, SCHLESINGER. PROFITT AND DICURTI
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accqunt.

A And bthey both have Master Charge cards?

Q Yes, and if she asked for a larger credit amount,
would her husband then have to sign along with her?

A As I mentioned before, we ask for a new applicabtion
snd it depends upon how —- what information they give us as
to0 whether or not we would come back to him and ask him for
additional informabtion.

Q So it is possible?

A Many btimes, many times when we've opened an account,
for example, when we first started in Master Charge, we did
not have a great deal of information as to income and again,
income has increased over a period of time and maybe we —-
we have never increased the card limit on that particular
person's account, and in the meantimetthéir‘incomeghas

increased substantially, her income. And —-

K

Q If there was a joint account and then a subsequent
divorce, who would you hold liable for the bill?

A  The parties who signed the application.

Q Both of them jointly?

A Yes,

Q Would you go after the man first?

A It depends upon the circumst;nces and I don't think
I could answer that without being presented a specific case,

it would depend upon perhaps the individual who's most - : -
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convenient to contact whom we would contact. And in many
cases we -—— the individuals decide that themselves, who

will pay the bill, and many times the courts decide that for
them.

Q ‘One last question. If a couple is married and
has a Joint account, one account, and they divorce or
separate, and the woman asks for a new cafd, a. separate
account, will she receive one in her own name, or in her
former married name?

A Could you clarify the marital status for me? Are
they separated or is the divorce final, or —-

Q Both.

A The divorce is final and they are no longer living ™'

together?
R Yes.
A If she wishes a card in her —- now I am assuming

that they had a Jjoint account previously —-

Q That's correct.

A =~ and they are divorced so he no longer has --
if the account was agpplied for in the husband's name and
listed her as a spouse, and he no longer —— they were divorced
and he no longer wished her on the account, then we would
delete her card from that account. And assuming if she wished

one and applied, we would consider that on the merits of her

financial and -~-- situation.
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A No, because as I say, we have tried to accommodate
our customers and they have always pointed out in the past,
that has never been a problem for us. I suppose if it became
a problem and someone called it to our attention fhat we
would definitely comsider. There's no reason why we should
not, as I could see.

Q@ That would have to be drawn to your atbtenbtion?

A Yes. .

Q@ Is your credit department autoﬁatéd? That is, do
you keep your bills on a compuber which are. sent to the
credit bureau in town?

A Ou& bills are not sent to, or through, the credit
burean. Our bills are kept on a computer system located in
San Franciscoy California, at the Western States Bank Card
Association, and those statements are put on compuber tape,
mgiled to us., We print the statements iﬁ.our bank on our
ovwn compubter and mail them directly to our cardhol@ers.'

Q But is the history of the account sent %o the credit
bureau? -

A My understanding is that once a month our accounting
system, Western Stabtes Bank Card Association, sends a magnetic
tape to the credit bureau where they seﬁd it locally or to
another location to update the record.

Q@ VWould it be sent under the namé‘of'both persons

on the account or only the name of the person who is listed

BOULEY. SCHLESINGER, PROFITT AND DICURT!
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or not we would have difficulty. I am not fully acquainted
with what the credit bureau has on their files or as the
young lady prior to me mentioned, prior to their updating
and going to compubter systems, I*m not sure how much infor-
mation they did pub on the complhter fromithéir:manual system
so as to whether we would have trouble in that area or not
I'm not sure.

Q@ So it depends on what the credit bureau gives you?

A Yes, I do know that the credit bureauis.reportiing
to us most generally situations as they éxist at the current
time and as to whether previous old information has been
put on that computer system, I Just don't know.

Q Have you found,; through your experience, that the
credit history of a married couple is usually reported
under the husband's name, or is it reported under both
names, or what, when they both apply for a card?

A I'm not sure how it's reported, I do know the fashion
in vhich we receive credit reports. That lists, for married

people, the credit report is uéually in the husband's, you

- get back to husband'’s last name, abbreviation of his first

name, and a middle initial, and her first, the initials of
her first name.

Q Then it would first be'reportéd under his name with
her name second?

A  Most generally, I think that's the case.

BOULEY. SCHLESINGER. PROFITT AND DICURTI
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answer this question, but based upon my experience with
them that they are very accommodating and that they would
put the report in vhoever's name they wished it in.

Of coursey each individual is —-- has the right bto
note what is on his report and if he wishes to place these
acéounts under his mame and the husband or wife accounts
under their name, they have that right, and they may make
any statement they wish on that credit report so that all
creditors receiving that report would receive their state-
ment in addition to the general information.

Q Has there been a change in attitude in granbting
credit to credit worthy women during the last several year

A  Based upon my experience abt Continental Bank I
feel that we have always tried to treat everyone the same,
and I don't know if -- I have not noticed any such change.

Q Did you notice any increase in application forms
from credit worthy women in the last several years?

A Ve have never kept any records to show the number
of applications received from-men.as opposed to women, OT
married couples, or anything, so I really couldn't answer
that question.

MR. LEVIS: I have no further questions.

MR. BARBERO: Ur. Chairman —-

THE CHAIRMAN: I think that we'reigoing to have ©
hold them.

- -
- R L N, vzaes -
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Let me see if Mr. Folger is here, because we are
about arhalf hour behind. Is Mr. Folger here, yet?

If Mr. Folger is not here then I would like to
admit for the record his interview statement and this should
be entered as Exhibit Number 4.

(BExhibit Number 4, entered.)

We're running a little bit behind time; so I will
have to limit the number of questions directed toward you
and I do appreciabte your participation in this interview,
and if you so desire you are welcome to stay for the rest
of the conference and partake in whabever way that you so
desire, so thank you very nmuch.

MR. FRANCOM: Thank you.

THE CHATIRMAN: Next we will move on to credit card
managers~department stores.

The first witness for this will be Mr. Allen Bunker,
and then will someone please identify the panel members who
are on this one here? I'm not sure who they are.

It will be the same panel members who will be
directing questions to tThe wibtness.

» ATIEN BUNKER

Q (By Mr. Loos) Will you state youT name, address,

and occupation, please?
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carried.

Q S0 if she had a Jjoint account with her husband
and her bills héd been paid on time, the husband would
receive the credit for prompt payment; would he not?

A  Yes, that's right,.if the account was carried in

his name, By the same token if the account had been carried

in her name, the joint account and the husband wanted to get

=2

credit, the very same problem would result, I think.

Q Bubt most accounts are in the husband's name; are
they not?

A  That's correct.

Q How should credit bureaus change their reporting
procedures to clarify individual credit histories during a
marriage? 1Is there any recommendation you can make thatb
would improve that system?

A  You're asking that if we —— if there was some vay
of identifying for a Joint account?

Q Yes. N

A It's a very difficult tﬁing to do because there is
a certain amount of difficulty in identifying where the
paynent is coming from. In our case most payments come by
a check which will say Mr. and Mrs. so and so, or have, it's
actually a Joint checking account of the husband: and wife,
so we don't really know where the check is coming from,

MR. IO0S: Thank you.
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THE CHAIRMAN: Anyone else have any questions?

Thank you very much for participabting with the
panel here and we appreicate your responses; and if you so.i3d
desire you are weléome to stay for the rest of the panels,

The next witness is Mrs. Lamar Bingham.
LAMAR BINGHAM

THE CHATRMAN: Willlyou please state your name,
your address, and your occupation?

A My name i1s Lamar Bingham, I live at 3020 Crescent
Drive in Salt Lake, and I am office manager abt Xeith OfBrien
Department Store.

Q (By Ms. Kasai) Mrs., Bingham, what is your policy
towards counting a wife's pari-time saléry to determine the
total ihcome?

A We include it as part of the income for the family.'

Q@ And how often do you receive applications including
the wife's part~time salary?

A Well, if they are couples and she is employed; it's
always on there. '

MS, KASAT: Thank you.

Q (By Mr. Loos) Vhat is your policy in regard to

including alimony payments as part of her income for credit

purposes?

\,[
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information about the wife?

A VWe like to know what her name is and if she's
employed and where.

Q Bubt do you ask for the same information that you
would request of the husband if the wife wants a new card?

A Well, it's very —— the only simple things we ask are
the name and address and your employment and we ask thatb
from both of them,

Q Upon separation who is asked to return the card,
the husband, the wife, or both?

A We don't ask them to rebturn the card., IL he's
going to use it and he's responsible person and he lives at
the same address, vwe let whoever —- him keep it, but if she's
divorced then her name is changed from Mrs. William Smith
to Mrs. Joan Smith, so, she almost always wants her own name
on there, not his.,

Q How aboubt if the card is already in her name, though?

A Then if she wants to keep it then that's all right.

Q@ And you stated that the information about the accounty
is reported to the credit bureau in the name of the person
who is listed on the account?

A Vhatever name 1is on there.

Q Have you had any difficulty in getting information

from the credit bureau?

A No, not that I know of.

BOULEY, SCHLESINGER, PROFITT AND DICURTI
OFFICIAL COURT REPORTERS



188

W 00 N O oA W N e

T T T R S

Q Not gebting information concerning a married woman
while she was single or a divorced woman while she was
married?

A  No, I haven't had any problems. .

Q How do you transfer information to the credit bureau
and how do you get information from them?

A VWe call them on -~- we have é telephone system. Ve
don'*t have an aubomabteéd system but as far as reporting in
the past we have sent in a monthly report indicabting only
those Fhat were delinquent and, but we're in the process of
changing and expect to have a cggputer system,

Q VWhen a wife applies for a credit card do you send
out a responsibility note to the husband asking him to sign
and be responsible for the account?

A No. !

Q In your experience has it been more difficult for
women to get credit in Utah than men if they have the same
credit worthiness?

A Ho, we don't make any distinction there. If it's
thelir credit worthiness and they are employed, we use the
same method To decide whether they are men or women,

MR. LEVIS: I have no further guestions of this
witness. -

Q@ (By Mr. Oswald) May I ask just one question, lMrs.

Bingham? You indicated that when a single woman got married

BOULEY. SCHLESINGER, PROFITT AND DICURTI
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and she underwent a name change among other things, I don't
recall your exact words, but you indicated that that person,
that single person, really no longer existed. Am I correct
in at least -

A VWell, not the person, I mean her name is no longer
vaiid.

Q One of the things that the Committee is exploring
today is the credit worthiness of women and whether in fact
they are equal to others in terms of seeking credit. It is
my understanding that one of the ways that you become
established as credit worthiness, esbtablishing a good credit
record. And I would imagine That for a great number of
women, while they are single, they undertake to do thabt, btake
out credit cards, loans, and things, so thabt they would have
that credit worthiness and establish a credit worthy record
during the seven, eight, whabtever number of years while they
are single.

Yet, you indicabte thalt once they are married that
that name no longer exists. Would you also imagine that that
eredit worthiness record they have established during those
single years also don't exist?

A Oh, Ihopel didn't indicate that. No. Her credit
record is still there. I meant that legally when she's married
her name is changed and her record of course, still remains

in the name she had before.
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MR, OSWALD: Thank you,.

MR. CHATRMAW: T believe that's all the questions
for this witness here, And as I mentioned, we're a little
bit behind time so we will try to cabtch up here and we do
appreciate your attendance, and if you so desire you are
welcomne to stay for the rest of the hearing.

One person we usually forget about who has to do
a%}"the work regardless of who's talking, and that is the
reporter, And periodically we have to take a break so he
can rest and his fingers can keep operating for the rest
of the evening, and we do have to have quite a bit of +time

to go yet, so we would like to take instead of a 1l5-minute

break, a 1O0-minute break, and we'd like to reconvene here in

10 nminutes.

(Recess at this time,)

THE CHATRMAN: Is Frances Christopherson present?
Frances Christopherson?

Our next witness will be J. Earl Russell,

I believe the panel members on this one will be
Jeff Bingham, Alberta Henry, Bill Ioos, Ricardo Barbero,

and -- is that it?
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going to talk at-a’laber date..aboub, I'm sure, but the infor-

mation is sufficient for us and we are happy with it, and it

seems to0 be working out in a satisfactory manner.

Q In this automated system, well, you keep records

there in the eredit bureau computer, but do you keep separate

.records in your company?

A Yes, ve are automated, but wé"do have records-both

printed and on CRT machines which of course, we recap the

information for a period of time on the customer's history

as far as payment record is concerned. But to answer your

question, yes, we do have records and mainbtain them.

Q@ Are those records in the compuber and all you have +

do is call on the computer directly and —-

A  We call up on the computer, the CRT machines, bub

we also have microfilm on where we have records dabting back

prior to the billing dates.

Q So then you don't depend on the credit bureau

records alone?

A  As far as the resource of your own records, no.

We have that available.

As far as our own ZCMI inhouse

credit records, we have a backlog of that.

MR. BARBERO:

Thank you.

Q (By Mr. Loos) WMr. Russell, wvhat is your credit

policy towards counting a wife's part-time salary? Do you

consider that?
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A Youfre telling me, asking me if a wife comes in and
wants to open an account there are no major divorce evident’ —-

Q Marriage?

A —— do we extend credit on hex?

Q In extending credit to a couple, do you consider a
wife's part-time salary, or just the husband's salary?

A VWell, we would consider it on marginal accounts
particularly, two sources of income, yes.

Q VWould you give it the same weight as you would for
g husband's salary except for the fact that it may be less —

A I would say -

Q@ ~- or would you discount it more?

A  VWe rely heavily on credit past record of credit
payment record and so forth., ©Salary is not significant in
our area because we're not like the bank or loan company
where they are sizeable amounts involved., We're speaking
perhaps of two and three hundred dollar amounts as opposed
to the banking area.

Q Now, looking towards a woman, if she applied for
credit and did not have a large income from, say, employment,
but was receiving alimony and child support, would that be |
considered as income?

A  Well, we rely on that, Of colurse, it isn't stable

and this sometimes presents a problem, however, we have

found a lot of cases, divorced women receiving alimony,
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paying child support, there is a very good chance that he
will not continue to pay on a monthly basis child support,
so I think analyzing the credit report is very important and
this is what we try to do.

Q One of the things we are looking abt today, I think,
is whether we have a —-— enough available information., Would
you support, or do you think it might be necessary to under-
take some information study, needs assessment in terms of
whether in fact some of the things we believe and in fact
based our credit rating in the induétry, might be changed
if we were to do some empirical data gathering on that,
such as child and alimony payments, or is it almésti:something
thatts —-- that's so evident it's —- that it's not necessary?

A Well, it's difficult to assimilate this information
on a credit report and the reliability of it, and authenticity
of it, in othef%words, how you will determine how much you
are getting in child support unless you have a verification
from the divorce decree, and so forth.

So, these things are really hard to pin down, but
I think as I stated, again, I think we should evaluate this
more on individual interview and credit investigabtion more
than has been in the past. I grant there has been abuse of
this, and to answer your question further, I think that there
could be some work done as far as credit bureau information to

help fortify decision-making as far as the credit grantor is
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currenty or are you undergoing some revision of that form?

A  Are you, the form you have is one that was obbained
this spring from an interview.

Q Yes.

A This is our current form. We've continually revised
these as needs arise.

Q@ Do you see a revision in the near fubture of this
particular form?

A  We have nothing planned at present, no.

MR. BINGHAM: Thank you.

Q (By Mr. Barbero) Mr. Russell, how many employees
do you have, approximately, in your credit section?

A I have 40 employees in our central operation from
six to ten in each of the branches which we have %5 branches.

Q You have aboubt 90 people then?

A  That's correct.

Q Approximately how many women do you have, what
ratio?

A We have a credit sales manager which is myself, and
we have an assistant credit manager, and we have a part-time
collectory and also one who works in our check divigggg:éé;ggi
bad checks. Other than that they're all female employees. )

Q Then 90, 90 percent female employees?

A  That's correct, that's correct.

-

Q And how many minorities do you have in that number?

)
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