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PROCEEDI NGS
9:35 a.m

CHAI RVAN CASTRO CGood norning. It is 9:35
and we are bringing this neeting to order.

Wl cone, everyone. M/ name is Marty
Castro. |I'mchairman of the U S. Comm ssion on G vil
Ri ghts.

Today, we're going to be doing a coupl e of
things. This norning we're having a briefing on the
issue of whether or not the federal governnment is
adequately protecting the civil rights of our veterans
and servi cenenbers who have fought for our rights.

Later this afternoon, we're going to have
a busi ness neeting of the Gvil R ghts Conm ssion, our
nont hly neeti ng.

However, given the schedul es of certain of
our conm ssioners throughout the day, we are going to
make some adj ustnents. We're going to have notions to
make sone adjustnent to our agenda.

So, | just want to assure that the person
who is the court reporter is present. He's nodding yes.

W have a nunber of conm ssioners with us.
We have Comm ssi oner Kirsanowonthetel ephone. Wth us
presently, Comm ssioner Heriot, Conmm ssioner Yaki,
nysel f, Conmm ssioner Achtenberg and Conmm ssioner
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Kl adney.

W expect other conmssioners to be
arriving a little later. So, we do have a quorum
present .

What | would like to do is initially nmake
a notion that we will have a - begin a brief portion of
our business neeting today at 12:30 after the second
panel. Andthenwe w |l entertain sone notions to anend
t he agenda.

One will betodeal with a particul ar issue
at the 12: 30 tine sl ot, and t hen t o nake sone adj ust nent s
for our afternoon session.

So, is there a second?

COW SSI ONER YAKI :  Second.

CHAI RVAN CASTRO  Ckay. Any di scussi on?
Al'l those in favor, signify by saying "Aye."

GROUP RESPONSE: Aye.

CHAI RVAN CASTRO. Ckay. And do we have any
anmendnents? The Chair recognizes Conm ssioner Yaki,
t hen Comm ssi oner Acht enberg.

COW SSI ONER YAKI:  Yes, thank you very
much, M. Chair. In deference to some schedul es of
comm ssioners today, |I'd like to nove up the item
regardi ng the di scussion and for approval of the Stand
Your Ground investigation to 12: 30
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7
CHAlI RMAN CASTRO |s there a second to that?

COW SSI ONER ACHTENBERG  Second.

CHAI RVAN CASTRO  (kay. Any additi onal
di scussion? Hearing none, all thoseinfavor signify by
sayi ng "Aye."

GROUP RESPONSE: Aye.

CHAI RVAN CASTRO.  Any  opposed. Any
abstentions. Ckay.

Before | go on to Conm ssi oner Achtenberg,
| just want to nmake sure that t he operator has opened t he
public line, public session.

Conmi ssi oner Acht enber g.

COW SSI ONER ACHTENBERG M. Chairman, |'d
like to nove to anend the itemwith regard to the State
Advi sory Conmm ttee agenda.

The subcomm ttee is recomendi ng that we
del ete Kentucky for consideration this tine, it's not
qui te ready, but we add to the agenda t he consi deration
of the Illinois SAC

CHAI RVAN CASTRO Do we have a second on
t hat ?

COW SSI ONER HERI OT:  Second.

CHAI RVAN CASTRO. Al'l thosein favor signify
by saying "Aye."

GROUP RESPONSE: Aye.
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CHAI RVAN CASTRO.  Any opposed. Any
abst enti ons. Ckay. That passes unani nously. So,
now, we'll nove to approve the agenda as it's been
anmended.

I's there a second to that notion?

COW SSI ONER YAKI :  Second.

CHAI RVAN CASTRO. Al those in favor say
"Aye. "

GROUP RESPONSE: Aye.

CHAI RMAN CASTRO.  Any opposed. Any
abstentions. GCkay. Thank you. So, nowwe' ||l nove on

to our briefing.

So, today, we really want to | ook cl osely
and exam ne the i ssue of the enforcenent of the veterans
and servi cenmenber civil rights by various of our federal
agencies particularly on the basis of certain protected
cl asses such as the person's race, sex, disability or
national origin.

We al so want to nmake sure that as we present
this, werealize that this week, we cel ebrated Menori al
Day. And this conmm ssion has in the |ast few nonths,
made a special enphasis on |ooking at the rights and
protections that shoul d be afforded to t hose nenbers of
our mlitary who have literally fought and died to
protect our way of |ife and our rights.
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A few nonths ago, we did a hearing on the
condi ti on of sexual assault inthemlitary. And, weare
wor king on areport that i s our statutory report for the
year and is going to be ready by the end of our fiscal
year for presentation to the President and Congress so
t hat hopefully we'll have reconmendati ons t hat they can
t ake action on.

We al so hope that at the end of this process,
we will be able to put together a report that has some
strong reconmendati ons and findings for the President
and Congr ess as we addr ess t he ot her broader civil rights
issues and this is inportant to every one of us on this
di as.

The fact that we're heretoday is theresult
of a bipartisan concern about the issue, and we each
i ndividually al so have personal concerns about this.

| know sone of ny col | eagues have served in
our arned forces. Sone of us have not, but we try to
serve our country in this capacity.

And, for ne personally growng up in a
nei ghbor hood on the southeast side of Chicago where
during the Vi et namWar our parish | ost nore nen, inthat
case, to the war than any other parish in the country.

And, | remenber going with ny dad to - in
1969 and 1970 to collect noney in little tin cans
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t hr oughout t he nei ghborhood totry to rai se noney to put
together a nenorial to those Vi etnamsol di ers who di ed.
And, this was in 1969 and 1970 when t hat was not one of
t he nost popul ar things to do.

And, as we wal ked fromhouse t o house, there
wer e hones that had flags in the wi ndowwi th a bl ue star
or wwthagoldstar. And, | recall askingny father, what
did that nean?

And, he sai d t hose fol ks who had a bl ue star
had soneoneintheir famly servinginthemlitary. And
those with the gold star had already paid the ultinmate
price. They | ost soneone.

And, | al ways t hought those hones were very
special homes in our commnity, and | still do.

My dad becane very involved. He was a
menber of the U S. Navy and a veteran thereafter. And
so, | was exposed to all of the issues that mlitary
famlies are confronted with.

And, it canme to the point where we realized
that, in fact, the nere fact that this Gvil R ghts
Conmi ssi on can be here today is due in |large neasure to
the work and the sacrifice of our mlitary.

And, | want to share what | think to nme is
an encapsul ati on of why we' re doi ng what we' re doi ng here
today, and that is a poemthat is witten by a nmenber,
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a veteran of the U S. Arny, Charles Province. Andit's
called "It Is The Soldier." Some of you may have heard
this. If not, I comend it to you.

It isthe soldier, not themnister, who has
gi ven us freedomof religion. It isthesoldier, not the
reporter, who has given us freedomof the press. It is
t he sol dier, not the poet, who has given us freedom of
speech. It isthesoldier, not thecanpus organizer, who
has gi ven us the freedomto protest. It is the soldier,
not thel awyer, who has givenustheright toafair trial.
It is the soldier, not the politician, who has given us
the right to vote. It is the soldier who salutes the
fl ag, who serves beneath the fl ag, whose coffinis draped
withthe flag, who all ows the protestor to burnthe flag.

So, itiswththat inmndthat we are very
pl eased to open this panel today. A couple of
housekeepi ng matters before we proceed.

As you see, we have here a sign |anguage
interpreter for anyone who needs that.

W alsow !l be- | understand this wll be
televised on CSPAN at a later point intime. So, your
coment s not only are beingtakenfor therecord, but will
hopeful |y be shared with the broader popul ation in our
country.

And, for the first time, | would like to
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encour age those of you in the audience to utilize social
medi a while we are going through our panel here.

So, for those of you who are Twitter
afi cionados, | would encourage you to tweet with the
hasht ag USCCR, and the hashtag Protect Qur Defenders.

I f you' re on Facebook, feel free to go to
our page, United States Conmm ssion on CGvil R ghts.
And, there's a coupl e of pages that have that, but | ook
for the one with the official seal. And, hopefully,
you'll like our page and then feel free to post.

| f any comm ssioners want to have their
Twitter handles nentioned, I'll let you do that. I'm
TheMartyCastro. | don't knowif any ot her comm ssi oners

want to be tweeted.

What's yours, Mchael? | know you're a
Twitter man.

COW SSI ONER  YAKI : I'm at YakiBl og,
Y-A-K-1-B-L-O-G | guess I'll tweet right now.

CHAI RVAN CASTRO So, with that out of the
way, | want to start the briefing today.

W are very pl eased t o have 13 di sti ngui shed
speakers who are going to provi de us with a di verse array
of points of view

W're going to begin first with -

COW SSI ONER GAZI ANO: M. Chai r man.
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CHAI RVAN CASTRO  Yes.

COW SSI ONER GAZI ANG: Thi s i s Commi ssi oner
Gaziano. | just wanted -

CHAI RVAN CASTRO Oh, okay. Conmm ssi oner
Gazi ano, yes.

COW SSI ONER GAZI ANO - for the record to
reflect and those who may be listening that I wll be
trying to participate by phone. M apologies that I
can't be there this nmorning in person.

CHAI RVAN CASTRO. Ckay. We'll nake a note
that you are participating. Thank you.

So, every speaker is going to have - every
panel i st i s going to have seven m nutes to speak. Each
panelist will inthat period of tine nake their initial
present ations.

Once that's happened, we wi Il openit upfor
guestions fromconm ssioners where we' Il have a greater
i nt erchange and you can el aborate on your renarks.

And, | know sone of you have witten
statenments you' ve submtted. Sone want to el aborate on
t hose as well.

Once that is done, | will continueon. |I'm
goingtotrytoenforce as strictly as possible the tine
al | ot rent s obviously for the speakers as well as for our
conmi ssi oners so that we can nove forward.
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| knowthat, Dr. Jesse, you' re goi ngto have
to |l eave, | understand, at 10:15; is that correct?

DR JESSE: 10:15 or 10: 30.

CHAl RVAN CASTRO Ckay. So, what we'll try
to do is when we start questions, nmaybe we'll start
questions earlier for you. W'Il|l see wherewe are onthe
tinme so that you have an opportunity to be interacting
Wi th us before you do have to | eave.

DR JESSE: Appreciate it.

CHAl RVAN CASTRO. | know you have to see
patients.

You' re going to notice a systemof warning
lights here, panelists. Geen, yellow, red, just like
the traffic lights.

So, green, go. Yellow unlike when you're
on the street doesn't nean, you know, run the red |ight.
It does nean get ready tostop. Andthen, red, of course,
st op. And, once that's done, we'll nove on to our
guesti ons.

Wth those bits of housekeepi ng out of the
way, | want to present our first panel, introduce each
of you.

Qur first panelist is Robert Jesse,
principal deputy under secretary for health with the
Department of Veterans Affairs.
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Qur second panelist is Kenan Torrans who i s
the deputy director in the Departnent of Labor, Ofice
of National Prograns, Veterans Enpl oynent and Trai ni ng
Ser vi ce.

Qur third panelist is Sharon Al exander,
speci al assistant to the Equal Enpl oynent Qpportunity
Conmm ssi on' s Chai rwonman Berri en.

And, our fourth panelist is Bryan G eene who
is the Departnent of Housing and Urban Devel opnent's
general deputy assistant secretary for Fair Housing and
Equal Qpportunity.

And, our fifth panelist is Matt Boehner who
is the acting director of the Federal Voting and
Assi stance Programwi thin the Departnent of Defense.

Dr. Jesse, please proceed.

DR JESSE: Thank you.

CHAI RVAN CASTRO. Actual Iy, |et me swear you
in. WII each of you pl ease swear and affirmthat the
information that you' re about to share with us is true
and correct to the best of your know edge and belief?

GROUP RESPONSE: | do.

CHAI RVAN CASTRG. Now, you nay proceed.

DR. JESSE: Thank you. CGood norning, M.
Chai rman and conm ssioners. [It's an honor to be here
today to tal k about what the Departnent of Veterans of
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Affairs is doing.

COW SSI ONER  YAKI : Here's one big
housekeepi ng t hi ng.

DR JESSE: Sure.

COW SSI ONER YAKI : Move the m crophone up
as close as you can.

DR JESSE: Al right.

COW SSI ONER YAKI : And speak right intoit.

DR JESSE. It's an honor to be here today
to tal k about what t he Department of Veterans Affairsis
doingto protect and ensurethecivil rights of veterans.

Qur departnent has a solem responsibility
of caring for the men and wonen who have served our nation
in uniform

W are guided inthat work by a prom se nade
by President Lincolninthe secondinaugural address "To
care for hi mwho shall have borne the battle and for his
wi dow and hi s orphan.”

VA admnisters billions of dollars in
federal benefits for veterans and their famlies.

W operate nore than 1700 healthcare
facilities, issue mllions of checks for education,
disability and pensions and oversee 131 national
ceneteries.

Per haps t he nost vi si bl e of all benefits and
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services we provide veterans is healthcare.

W operate the |argest integrative
heal t hcare systemin this country, whichis alsotightly
coupledtoinportant social services that support health
and wel | - bei ng.

Eligibility toenroll inthe VA healthcare
systemis determned by factors like the tinme served in
themlitaryandthetype of mlitary di scharge received.
It is not determned by race, gender or sexual
orientation.

Al'l veterans are entitled to receive the
same |level of quality care no matter who or where they
are in our system but our efforts to achieve equity in
t he heal t hcare we provi de vet er ans have sonetinmes fal | en
short.

And t hat i s why we have est abl i shed a nunber
of offices whose role in the organi zation is to ensure
that all patients are receiving healthcare that is
proactive, personalized and patient driven.

"1l highlight sone of these offices andthe
work they are doingtoidentify and cl ose gaps in health
equity.

Qur Ofice of Health Equity is working to
position VA as a national |eader in achieving equity in
heal thcare. This office is devel oping a Health Equity
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Acti on Pl an whi ch i ncl udes a conpr ehensi ve comruni cati on
pl an, measures for equitabl e access, cul tural conpetency
training for staff and information on translating
researchfindingsintoclinical treatnent, educati on and
out r each.

W have established a Health Equity
Coal i ti on nmade up of a di verse group of both clinical and
adm ni strative professionals fromacross VA

The group's missionisto make certain that
we are providing individual healthcare that elimnates
di sparate health outconmes and ensures health equity.

Qur Center for Health Equity Research and
Pronot i on conduct s st udi es on gr oups of vet erans who face
di scrimnation because of race, ethnicity or social
status, and those at risk for disparities in healthcare
because of certain physical or nmental conditions.

Qur researchers work to detect these
di sparities, understand the causes and devel op ways to
elimnate them

VA along with federal agencies, including
t he Departnment of Defense and t he Departnent of Housi ng
and Urban Developnent, is a nenber of the Federal
| nt eragency Heal t h Equi ty Teamwhi ch works to attainthe
hi ghest | evel of healthfor racial, ethnicmnorities and
under served popul ati ons.
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W have been an inportant participant in
this teanis activities since its inception serving on
work groups, delivering presentations and hosting
nmeet i ngs.

W are committed to addressing the unique
needs of | eshi an, gay, bi sexual and transgender veterans
and reducing health disparities for them

W' re providing information, guidance and
education to providers about health issues of this
vul ner abl e conmruni ty and pronoti ng a wel cone envi r onnent
for themin our system

To respond to the gender-specific needs of
wonren veterans, we offer conprehensive primary care
servi ces i ncl udi ng breast and cervi cal cancer screeni ng,
reproductive heal t hcare, nental heal th services and very
inportantly, the treatnment of mlitary sexual trauna.

Every VA nedical center has a wonen's
veterans program nanager. Every comunity-based
outpatient clinic has a liaison for wonen veterans.
And, every VA regional office has a wonen's veterans
coor di nat or.

In addition to the services we provide at
every VA nedical center, we have 50 wonen's health
centers. These centers whose nunber has increased
eightfoldin the past decade i n response to the grow ng
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need devel op enhanced prograns for wonen

Sone al so conduct research on nedi cal and
psychosoci al issues affecting wonen veterans.

Qur O fice of Rural Health works to i nprove
access and qual ity of carefor thethreem|lionveterans
enrolledinthe VAHealthcare Systemthat liveinrenote
ar eas.

This office supports initiatives Ilike
hone- based primary care and tel ehealth that bring care
closer to the honme - closer to hone for rural veterans.

VA Center for Mnority Veterans works to
ensure all veterans receive equal service. Mnority
veterans’ program coordinators stationed in our
heal thcare facilities, regional offices, and national
cenmeteries support that work at the | ocal |evel.

They conduct outreachto mnority veterans,
educate staff about their unique needs and advocate on
behal f of mnority veterans to i nprove service delivery
at their facilities.

VA has made ending honel essness anong
veterans by the end of 2015 atop priority. It is anong
the Secretary's top priorities.

Toget her with our federal, state and | ocal
partners, we provide substantial hands-on assi stance to

honel ess vet er ans.
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In fact, VA's mgjor honeless prograns
constitute the largest integrated network of homel ess
assi stance progranms in the country.

These are just a few of the many ways t hat
VAis wrkingtoprotect thecivil rights of veterans and
to keep President Lincoln's prom se.

So, | thank you for the opportunity tojoin
this inportant di scussion. Anerica's veterans deserve
not hi ng | ess than our best care and services this nation
can offer. Thank you.

CHAI RVAN CASTRO Thank you, Dr. Jesse. M.
Torrans.

MR. TORRANS: Yes, sir. Thank you very
much.

Menber s of t he Conm ssi on, good nor ni ng and
t hank you for inviting me to speak about the Depart nent
of Labor's efforts to protect our servicenen and wonen
and veterans' enpl oynment/reenpl oynent rights.

Now, USERRA, the main vehicle that we use
to do this, is the Unifornmed Services Enploynent and
Reempl oynment Ri ghts Act of 1994. And, that's codified
in 38 U S C. Sections 4301 through 4335.

This lawis nothing new 1It's been around
in one form or another since about 1940. And, the
current iteration although it passed in 1994, really
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crystalized the protection set forth in previous
statutes and case | aw i nt o one conprehensive body.

USERRA IS per haps t he nost
enpl oyee-friendly | abor and enpl oynent | awi n t he books
t oday.

I f the evidence in any given case or any
given situationis inequipoise, thenthe presunptionis
al ways goi ng to be in favor of the servicenenber or the
vet er an.

USERRA i s i nportant, now, because since the
terrorist attacks of 9/11, nore than 900, 000 nenbers of
t he Guard and Reserve have been nobilized i n support of
t he ongoi ng war agai nst terror.

Mor e t han 800, 000 of t hose i ndivi dual s have
returned. And, over an average, about between 40, 000
and 60, 000 may renmai n on active duty at the present tine.

Infact, it's been said that of the Reserve
conmponents to include the Reserves and the National
GQuard, there are two types now.

There are those that are waiting for
depl oynent, and those that are on depl oynent--and al so
t hose that have cone back.

W' ve had an i ncrease i n USERRA conpl ai nts
since 9/11. They' ve peaked | ast year at 1575, | believe,
1575, and averagi ng about 1400 per year.
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But, the Secretary of Labor acting through
the Assistant Secretary for Veterans Enpl oynent
Training, or VETS, is responsible for adm nistering,
interpreting, and enforcing the statute.

We do it through outreach and educati on and
t echni cal assi st ance. And, where necessary,
i nvesti gati ons.

W're assisted in these efforts by the
Def ense Departnent's National Committee for Enpl oyer
Support of the Guard and Reserve. That's ESGR  And,
al so, the U. S. Departnent of Justice andthe U S. Ofice
of Speci al Counsel.

The USERRA statute itself is very broad.
Unli ke many enploynent statutes, USERRA applies to
virtually all enployers; U S. enployers here in the
states, U S. enployers working overseas, foreign
enpl oyer s conducti ng busi ness hereinthe United St ates.

In addition, it applies to all governnent
entities, al | br anches: | egi sl ative, judicial,
executive and elected officials as well. State
governnents, |ocal governnents, it's all covered. No
i npact on size at all.

Now, it primarily covers three areas.
Nunber  one, anti-discrimnation which generally
provi des t hat enpl oyers cannot take any adverse action
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agai nst an individual due in any part to that person's
past, present or future mlitary service, status or
obligations. Mlitary service doesn't have to be the
mai n reason for the adverse action. It couldjust be part
of thereasonfor the adverse actioninorder for USERRA' s
anti-discrimnation provisions to apply.

The next thing it does, it provides for
anti-retaliation. An enployer can't take any adverse
action agai nst anyone for hel ping soneone assert their
USERRA rights or for asserting those rights directly.

And then, of cour se, there's the
reenpl oynent protections, which neans that individuals
who |eave civilian enploynment to perform mlitary
service, have to be - if they nmeet the eligibility
criteria, properly reinstated in the sanme positions of
status, seniority, and rate of pay they ot herw se woul d
have had had they never left.

Now, this is very simlar to the Famly
Medi cal Leave Act which puts enpl oyees in the positions
they were in when they cone back.

But, unli ke FMLA, USERRA i s br oader because
it appliesto all enployers, regardl ess of size and puts
t he returni ng enpl oyees back where t hey woul d have been
had they never left. Any pronotions, any pay raises,
anything like that, that's what they woul d get.
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But, USERRA' s rei nstatenment provisions may
result in adverse consequences, too, if the enpl oyer can
show that the returning enpl oyee mght have been laid
of f, term nated, downsi zed, RIFfed, or simlar. This has
been t he standard si nce about 1946 i n t he Suprenme Court
Case Fishgold v. Sullivan Drydock.

W investigate, as | nentioned, we
i nvesti gate about 1400 conpl aints each year.

USERRA and mlitary enploynment is a top
priority with our Secretary and we don't really nmeasure
success interns of settl enents reached or the anount of
dol | ars obtai ned through our settlenent efforts. Qur
success is nmeasured nore in terns of ensuring that our
servi cenmenbers are back to work, that they are properly
reinstated, they're properly enployed, that they have
been nmade whole, and that the lawis upheld. [If that
happens, then we have been successful .

Qur goal is also to preserve the existing
enpl oynent rel ationship between the enployer and the
enpl oyee wher e possi bl e, and we note that very fewcases
actually have to go to litigation.

But, when they do, the Justice Departnent
and the Ofice of Special Counsel have taken a very
aggressi ve approach to this. W offer a very holistic
approach to assisting veterans and servi cenenbers who
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seek our hel p.

| f we have an i ndi vi dual who i s out of work,
we work hard to try to put them- get themback to work.

Finally, we have prograns t hat are desi gned
to hel p t hese peopl e get jobs. And, if they need nedi cal
attention, if they have other issues financial or
ot herw se, we should be able to send themto the right
pl ace for that sort of assistance.

Referring service nmenbers or veterans to
our col | eagues at the VA is a good exanple. W can send
them there for assistance wth service-incurred
disabilities or other services falling within VA s
purview. Qur goal is just not to pursue litigation.

We're very proud of what we do and, again,
protecting USERRA rights is a very big priority with
menbers in |ight of massive denobilizations. W' re
going to see nore about this.

There's alot of attention in Congress, and
alot of attention in the nedia. These are cutting-edge
issues that we're facing. More cases involve
disabilities such as individuals with TBI, traumatic
brain injuries, post-traumatic stress di sorder and how
their enploynment rights are affected.

So, it'"savery - it'savery bigpriority.
Thank you very nmuch, and | | ook forward t o answeri ng your

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

27

guesti ons.

CHAI RVAN  CASTRO Thank  you. MVs.
Al exander .

M5. ALEXANDER  Good norning, Chairman
Castro, nenbers of the Comm ssion. Thank you for

inviting EEOCto participateinthisinportant briefing.

| would like to give an overview of the
jurisdiction and functions of the U S. Equal Enpl oynent
Qopportunity Comm ssion and address the specific work
that we are doingto protect therights of veterans under
our statutes.

The U.S. Equal Enploynent Cpportunity
Conmi ssion better known as the EEOCC, is the prinmary
agency responsi bl e for enf orci ng our nati on's enpl oynent
non-di scrim nation | aws.

The statutes EEOCC enforces apply to private
conpanies, state and |local governnments, federa
agenci es, enpl oynent agencies and | abor uni ons.

Col I ectively, our statutes pr ohi bi t
di scrimnation on the bases of race, color, religion
sex, national origin, age, 40 or over, disability and
genetic information.

And, they also prohibit enployers from
retaliating against a person for conplaining about
discrimnation, filing a charge of discrimnation or
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participating in an enpl oynent di scri m nation
i nvestigation or |awsuit.

Inlight of the fact that the subject matter
of this briefing covers both the civil rights of
servi cemenbers and veterans, | want to nake cl ear at the
out set that nmenbers of the arnmed forces are not covered
by the | aws EEQCC enforces per se.

Now, civilians enployed by the mlitary
departnents are cover ed by our st at ut es.
Servi cemenbers are not. Reservists and nmenbers of the
Nat i onal CGuard are covered whenthey are workingcivilian
jobs in covered entities that are covered by our
st at ut es.

The EEQC i nvestigates charges of unl awf ul
di scrim nation agai nst private sector, state and | ocal
and governnent - state and | ocal governnent enpl oyers.

| f we' re unsuccessful inresolving acharge
t hr ough nmedi ati on, conciliation or other neans, we have
the authority tofile alawsuit to protect the rights of
i ndi viduals and the interests of the public.

W do not, however, file lawsuits in all
cases where we find discrimnation and individual
charging parties may go to court to vindicate their
ri ghts under our statutes.

In 2012, the Agency resolved over 111,000
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charges of discrimnation and obt ai ned over 365 m | lion
dollars in relief for wvictinse of enpl oynent
di scrimnation through our adm nistrative enforcenent
efforts.

And, in 2012, we also resolved over 250
| awsuits for total recovery of over 44 mllion dollars
inadditiontosubstantial equitablerelief, andwefil ed
122 new | awsui ts.

The EEQOC also provides |eadership and
gui dance to federal agencies on all aspects of the
federal governnent's Equal Enploynent Qpportunity
Program

In 2012, our Federal Sector Hearing' s
Programr esol ved over 7500 conpl ai nts of di scrimnation
and secured over 61 mlliondollarsinrelief for federal
enpl oyees and appl i cants who request ed heari ngs t hr ough
our agency. And, we al so resol ved over 4200 appeal s of
federal agency decisions on enploynent discrimnation
conpl ai nt s.

EEOCC also works actively to prevent
discrimnation before it occurs through outreach,
educati on, and techni cal assi stance prograns.

The Agency's no-cost outreach prograns
reached over 318,000 people in FY 2012 through
participationin al nost 4,000 events around t he country.
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W' re | ocat ed here i n Washi ngton, D.C., and
we have 53 of fi ces around t he count ry where we do our wor k
every day.

EEQCC has | ong recogni zed t he i nportant rol e
our agency plays in protecting the rights of veterans.

Al t hough none of the statutes EECC enf or ces
prohibits discrimnation on veteran status per se, we
bel i eve t he Comm ssion has an inportant role to play in
saf eqguarding the rights of veterans under all statutes
with a particular enphasis on the Anerican's wth
D sabilities Act.

Because t he ADA' s approachto disability in
t he workpl ace varies so greatly fromthe treatnent of
disabilityinthemlitary context, we believethat basic
training on the ADA is essential to equipping
transitioning servicenenbers with disabilities to be
ef fective self-advocates in the civilian workpl ace.

In 2008, EEOC published two inportant
resources for veterans and for enployers interested in
hiring veterans.

These guides which are witten in very
si mpl e questi on- and-answer form are just questionsthat
vet erans m ght have about their rights under t he ADA and
guestions enpl oyers m ght have about howt he ADA appli es
to veterans.
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I n Novenber of 2011, the Conmi ssion held a

public nmeeting to hear expert testinony on the unique
needs of veterans with disabilities transitioning to
civilian enpl oynent.

Representatives from federal agencies and
private organizations were there to discuss the
enpl oynent needs of veterans. And, one of the key
chal lenges that was identified was a need for nore
outreach to veterans and transitioning servicenenbers
about their rights under the ADA

As an outgrow h of that 2011 neeting, we
i ssued revised guides that also reflect the changes to
the law created by the Anericans with Disabilities Act
Anmendnent Act.

The definitionof "disability" is aconcept
that both guides discuss in detail. There are three
prongs to the definition of "disability" under the ADA.

You either have an actual disability, we
say, or record of a disability, or you are regarded as
having a disability. Any of these three can create
cover age.

We enphasize in our outreach to veterans
that there is no relationship between the definition of
"disability" under the ADA and how "disability" may be
defined by the VA or other federal agencies.

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

32

Both of the guides discuss a nunber of
common accomodations that veterans mght need and
discuss the concept of reasonable acconmodati on.
Again, it's one that may be unfamliar to veterans.

For exanple, a veteran with TBI m ght need
extra tine to conplete a test associated with an
application process. And absent undue hardship, an
enpl oyer woul d have to provide that accomodati on.

They may need exceptions to enpl oyer | eave
policies to allowthemto continue treatnent at the VA
after they have been di scharged, but maybe they still
have fol |l owup treatnent going on.

There are a nunber of enployers who have
very strict |eave policies that disallow |l eave in the
first few nonths of enploynent, for exanple. A
r easonabl e acconmodat i on m ght be an exception to one of
those l eave policiestoall owsoneoneto attendfoll ow up
appoi ntments, for exanpl e.

The gui dance al so di scussed i n sone detail
the ADA' s restrictions on nedical exans and i nquiri es.
Because, again, thisissodifferent, |I believe, fromthe
mlitary context where nedical examnations and
inquiries are quite comonplace and relatively
unrestricted.

W enphasize to veterans that, in the
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civilian enpl oynment context, there are restrictions on
exans and i nquiries; andwe try to educatethemabout what
those restrictions are.

We've been increasing our outreach to
vet erans and transitioni ng servi cenmenbers over the | ast
coupl e of years.

W have worked with a nunber of federal
agenci es, sone of which are represented at this table,
in addition to some non-profit organi zations, sone of
which will be here on a |later panel as well.

| think noving forward, the big challenge
for usis goingto beto systematize our outreach to not
only vet erans, but people who are | eaving the service to
really try to educate them about the ADA

To the greatest extent possible, we' ve
focused so far on veterans and transitioning
servi cemenbers wit h significant medi cal i ssuesthat will
likely be disabilities under the ADA, but we woul d even
I i ke to broaden our outreach beyond that to all veterans
even | eavi ng t hrough adm ni strati ve channel s, because we
know sonme of themw || have qualifyi ng conditions under
the ADA as wel | .

Again, 1'dliketothank you for havingthis
i nportant hearing today, and | look forward to our
di scussi on.
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CHAI RVAN CASTRO Thank you. M. G eene.

MR. GREENE: Thank you. Thank you, M.
Chai rman. Thank you, comm ssioners. | want to thank
you for having HUD speak at this very inportant hearing
t oday.

Those who serve in our arned forces make
many sacrifices to protect the freedons of Aneri cans and
our allies around the world.

When they return home, they shoul d never
havetosacrificetheir own freedom especiallytheright
to live where they choose free fromdiscrimnation.

The Departnment of Housing and U ban
Devel opnent i s conmmttedtoensuringthat servicenmenbers
and veterans have access to housi ng.

I n several recent cases, HUD has vi ndi cat ed
the ri ghts of servi cenenbers and vet erans under the Fair
Housi ng Act, a federal | awthat prohibits discrimnation
inresidential real estate-rel atedtransacti ons based on
race, color, national origin, religion, sex, famlial
status or disability.

Wile the Fair Housing Act does not
specifically prohibit discrimnation on the basis of
veteran status, veterans are represented in the broad
range of cases that HUD investigates.

This past February, HUD reached an
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agreenent with PNC Mortgage in Trunbull, Connecti cut,
settling allegations that the lender required a Navy
veteran on paid maternity | eave toreturnto work before
t he | ender woul d approve her appli cati on for a Depart nent
of Veteran Affairs-guaranteed honme | oan in viol ation of
the Fair Housing Act's prohibitions against sex and
famlial status discrimnation.

Because PNCrequired the woman to returnto
wor k bef or e approvi ng t he | oan, t he wonan and her husband
al | eged t hat t hey coul d not cl ose on t heir newhone unti |
a nonth later than they had pl anned and had to pay the
seller an additional $3,000 for the del ay.

Under the settlement, PNC paid the couple
$15,000, revised its policy regarding its treatnment of
applicants on parental |eave and agreed to review
applications for VA-guaranteed residential nortgage
loans filed in the last tw years in the eight
northeasternand Md-Atlantic states andtoidentify and
conpensat e applicants who were wongfully denied.

In 2011, HUD charged a Utah honeowner
association with discrimnating against a Qlf War
conbat veteran with psychiatric disabilities when it
refused his request to keep an enotional support dog
despi te nedi cal docunentation verifying his needfor the
ani mal .
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The honmeowners association al so assessed
fees and fines against the veteran for the time he had
the dog and refused to renew the veteran's | ease until
he paid the charges.

I n February 2012, t he Departnent of Justice
obtained a settlenent in this case with the homeowners
association that awarded the veteran $20,000 and
requi red t he honeowners association to i npl enent a new
reasonabl e accommodation policy and train its staff on
the requirenents of the Fair Housing Act.

And, in yet another case, HUD i nvesti gated
al | egati ons of housi ng di scri mnation agai nst a veteran
who uses a wheel chair due to a service-related injury.

The veteran noved to the Wshi ngton, DC,
area with his wife, aretired Arny nedi cal technician,
who had accepted a positionw th Wl ter Reed Arny Medi cal
Cent er.

They were accepted into a special program
t hat makes surplus housing on mlitary bases avail abl e
to civilian contractors.

However, their assi gned hone at near by Fort
Meade was a two-story townhouse with no bat hroomon the
first floor.

Needi ng an affordable place to live, the
coupl e agreed to nove i n wi th t he under st andi ng t hat t hey
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could transfer to a nore accessi ble unit as soon as one
becane avail able. Three nonths | ater they had not been
offered a transfer.

After HUD negotiated with the parties, the
Arny' s housi ng contractor all owed the coupletorel ocate
to a single-story townhonme and provi ded a curb-cut and
desi gnat ed parki ng space near the couple's new hone.

Al though these three cases reached a
positive resolution, the discrimnation these veterans
faced is a rem nder of how nmuch still needs to be done
to overcone the <challenges facing veterans and
servi cenmenbers ret urni ng honme froml raq and Af ghani st an.
Particularly, those with nobility issues and other
conditions that requires assistance.

No vet eran or person serving on active duty
shoul d ever be subjected to housing di scrimnation, and
HUDis commtted to taking acti on whenever and wher ever
it occurs. Thank you.

CHAI RVAN CASTRO Thank you, M. G eene.
M . Boehner, please proceed.

MR. BOEHMER (Good nor ni ng.

CHAI RVAN CASTRO. Good nor ni ng.

MR BOEHVER: Chai rman Castro and nenber s of
t he Comm ssi on, thank you for the opportunity to appear
today to discuss the Departnent of Defense's Federal
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Vot i ng Assi stance Program and our work w th unifornmed
services personnel, their famlies and U S. citizens
living overseas to vote in U S. elections by absentee
bal | ot .

As Congress and courts have repeatedly
affirmed, voting is an individual's nost fundanental
political right.

Traditionally, voting is an interaction
bet ween i ndi vidual citizens who receive, mark and cast
a ballot and a state or |Ilocal governnent that
di stributes, collects and counts the ball ots.

Recogni zing that absent nenbers of the
mlitary, their famlies, and US. citizens living
abroad face uni que chall enges to participating in U S
el ections, ongress created a set of protections to make
voting in federal el ections easier and nore accessi bl e.

These protections are codified in the
Uni formed and Overseas Citizens Absentee Voting Act as
nost recently anended by the 2009 Ml itary and Over seas
Vot er Enpower nent or MOVE Act.

The Act ensures that mlitary nenbers and
overseas citizens have anple time to recei ve, vote and
returntheir absenteeballots by requiringstatesto send
bl ank bal | ot tothese voters at | east 45 days before every
federal election, andto allowthemto of fer the receipt
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of that blank ball ot electronically.

The Act does not apply to veterans, unless
of course those veterans |ive overseas.

Wiile states and localities remain in
charge of admnistering elections, the Federal Voting
Assi stance Programexists to help mlitary and overseas
citizens - excusene - helpmlitary and overseas citizen
voters overcone the uni que obstacles they nay face.

W are commtted to two primary tenets
pronoting the awareness of upcomng elections with a
specific focus on the right of servicenenbers and
overseas citizens to vote using the absentee bal |l ot, and
elimnatingthe barriers for those who chooseto exercise
their right to vote.

Mlitary menber s are provided the
opportunity to apply for voter registration or request
an absentee ballot at each transition point in their
mlitary careers.

Depart ment gui dance requires voting
assi stance to be included in admnistrative in-and-out
processing activities of both reporting and detaching
per sonnel .

Servi cenmenbers transitioning out of the
mlitary are advised to notify their |ocal election
of ficial of their change of status and are provided the
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opportunity to register to vote.

We provide voting assistance every day.
Vot er s seeki ng assi stancew || findanyriadof resources
available, including a professional <call center,
well-trained voting assistance officers and an
information-rich portal at FVAP.gov where voters can
then find intuitive, autonmated tools to assist wth
conpleting voter registration and ballot application
forms.

During the 2012 el ecti on, nore t han 880, 000
voters used the site to downl oad the federal postcard
application which is wused for sinmultaneous voter
regi stration, as well as absentee ball ot requests.

Al of these resources are continually
updated to refl ect state-specific absentee voting rul es
and | ocal election contact information.

To assist the mlitary services to prepare
for the 2012 el ection, the Federal Voting Assistance
Pr ogramconduct ed i n- person voti ng and voti ng assi st ance
officer training at 81 | ocations worl dw de.

W also developed self-paced online
training resources for mlitary voting assistance
officers, as well as our state and |ocal election
adm ni strators.

I n coordination with the Ofice of Wunded
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Warrior Care and Transition Policy and the U.S. El ection
Assi st ance Conmi ssi on, we devel oped a speci al i zed gui de
and checkli st for voting assi stance officers to address
t he voting-rel ated needs of our wounded warriors.

We reach out to mlitary and our overseas
citizens by executing a conprehensi ve comuni cati on and
medi a engagenent plan. W can enmail all nenbers of the
uni forned services with a .m| enail address.

During 2012, we sent out a total 18.4
mllionemils remnding servicenenbers toregister, to
vote, and to request their absentee ballot. In total,
our website received nore than 20 ml1lion page views in
2012.

We al so pl ace print and onli ne publications
in mlitary interest nagazines and publicati ons.

And, as soci al nedi a has becone preval ent,
we are acti ve on Facebook, Twitter and Li nkedln as wel |.

These efforts target our younger voters.
Especially our 18 to 24-year-olds who nmake up a | arge
portion of the mlitary. And, like their general
popul ati on counterparts, have |ess experience wth
voting and may be less famliar with the process.

In addition to assisting voters directly
and supporting mlitary services, the Federal Voting
Assi st ance Programwor ks with states and | ocal el ection
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adm nistrators to ensure that they are aware of the
federal requirenments to support their efforts toinprove
services for our mlitary and our overseas voters.

Si nce 2009, when Congress enact ed t he MOVE
Act, nore than 40 state | egi sl at ors have enact ed r ef orns
totheir state el ecti on code naki ng t he absent ee process
sinpler and nore accessible to our voters.

Just one exanpl e. For the 2008
presidential election, only 13 states enmiled blank
absentee ballots to mlitary and overseas voters. In
the 2012 election, all 50 states did so.

Addi tional ly, beginningin 2011, we awar ded
research grants on a conpetitive basis to states and
localities to examne the effectiveness of new
el ectronictoolstoassist mlitary and over seas vot ers.

These grants are funding a wi de variety of
proj ects including onlinevoter registration and online
delivery of blank ballots. Intotal, we have awar ded 25
mllion dollars to 35 grantees.

Voting is fundanentally an individual's
choi ce and a personal responsibility.

But, for those nenbers of the uniforned
services, their famlies and our U S citizens living
overseas who want to vote, | firmy believe that the

vot i ng resources t hat we provi de have never been better.
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M. Chairman, nenbers of the Conm ssion,
t hank you again for this opportunity and I | ook forward
to our discussion.

CHAI RVAN  CASTRO Thank  you. So,
Conmi ssi oners, you know, | wi |l acknow edge t hose of you
who want to ask a question. ['Il keep a list here.

What | would like to suggest is giving
preference to anyone who has questions for Dr. Jesse
bef ore he | eaves.

Are there conmmi ssioners who would like to
ask hima question? Comm ssioner Kladney foll owed by
Comm ssi oner Achtenberg. And any conm ssioner on the
phone, speak up.

COW SSI ONER KLADNEY: Dr. Jesse, | don't
know if - | couldn't hear you very well.

Di sability adj udi cati on, howi s that com ng
interns of change within the Veterans Adm ni stration?

DR JESSE: The adj udi cation processis, |I'd
like to say, relative and straightforward, but it's
probabl y not.

It's first handl edinthe regional offices.
| f aclaimis awarded, things nove forward. |If thereis
an appeal on that claim that woul d go back through the
Board of Veterans Appeals, which is a series of judges
who then nedi ate those cases.
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COW SSI ONER KLADNEY: | understand that.

It's a pretty Byzantine process, | think, once you get
into the appell ate action.

But, thelengthof tinethat it's taking and
|"ve heard reports up to - when you take appeals, upto
600 days.

And |I've heard that the Veterans
Adm nistration is trying to put the nedical records in
sone sort of electronic form

But, when you seethe files of the veterans,
t he nmedi cal records aren't even in order | et al one sone
kind of cogent way to process them

So, and I know t hat Congress has put sone,
for lack of a better word, pressure on the VAto start
acting.

What iIs the tineline for actually
shortening this down and getting a better resolution?

DR JESSE: So, there's a couple different
i ssues here. The VAheal threcords have been el ectronic
for over 20 years now.

COW SSI ONER  KLADNEY: So, there's no
problemw th then?

DR JESSE: No, no. So, the VA, the Veterans
Health Admnistration, their health records have been
el ectronic for over 20 years.
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Many of the clains and particularly the ones
that are taking a long tine, are clains that date back
or are comng fromVietnamera veterans' questions and
involve their mlitary records, nost of which are not
el ectronic.

One of the nmajor initiatives going onright
nowis a conplete data interoperability and integration
of the mlitary records, electronic records wth the
Veterans Affairs' el ectronicrecords, boththe coherence
of their health records, as well as a thing called VLER
whichis the Virtual Lifetinme El ectroni c Record that was
announced by t he presi dent several years ago whi ch woul d
include also the service records. Because,
fundanental |y, when - many of the clains actually relate
toinjury, if youwll, injury or illness that arose as
aresult of serving inthe mlitary.

The clains process is now being
computerized. There is a programthat the benefits -
Veterans - VBA, Veterans Benefits Admnistration is
rolling out, it's in well over half of the regional
offices now, that's fully intended to speed that process
up dramatically. And in sonme cases, we've been able to
nmove beyond even t he adj udi cati on process as an exanpl e.

Secretary Shinseki made the decision in
2010, | believe, that markedl y expanded t he presunpti on
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for illnesses related to Agent Orange. One of those
bei ng i schem ¢ heart disease.

At that tine, we were able to pull together
a process where we could identify through the VA heal th
record those patients clearly had i schem c heart di sease
and flag themand push t hose benefits out very quickly.

The issues get difficult when the records
are, I'll say, scattered, neani ng t hey have to cone from
mul ti pl e sources.

The ot her thing that's bei ng done now, too,
is that disability evaluations are being structured in
a process that actually allows physicians, clinicians
whet her t hey be VA, whet her t hey be t hrough even private
physi cians now, to structure a disability examin a way
that all of theinformationthat's required to neet that
claimwll be there, because the biggest problemis
clains comng forward that aren't conpl ete.

So, they have to go back and further request
for nore information, and that creates part of the
pr obl em

COW SSI ONER KLADNEY: Has the VA ever
t hought of an interi maward of benefits pending a final
resolution -

DR JESSE: So, there is -

COW SSI ONER KLADNEY: - because it's -
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DR JESSE: Yes, there is now actually a
process noving forward that gives essentially a
provi si onal award t hat can get the process noving. And
then, it will be, you know, a final adjudication.

COW SSI ONER KLADNEY: Is that for every
claimant, or just those that are presenting -

DR JESSE: | don't knowthat it's for every
cl ai mant .

COW SSI ONER KLADNEY: You're not aware of
how it works?

DR JESSE: | can't tell youfor certainthat
that's true.

COW SSI ONER KLADNEY: Thank you, sir.

CHAI RVAN CASTRO. Commi ssi oner Acht enber g.

COW SSI ONER ACHTENBERG  Thank you, M.
Chai r man.

Dr. Jesse, I'mparticularly interested in
the health disparities that you referred to in your
t esti nony.

| " mwonderingif you coul del aborate onthat
part of your testinony and tal k specifically about the
disparities that do exist that the Departnment is
currently aware of, and what kinds of interventions to
reduce or elimnate those disparities you are currently
aware of, and whether or not you could direct this
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conm ssion's attention to studies that have been done
that validate with data those - the existence or
nonexi stence of those disparities, which data we m ght
be able to - you mght be able to provide us within a
subsequent subm ssion that we m ght be able to exam ne
in greater depth.

DR JESSE. So, let ne respond to that by
making a clarifying conment. The term"disparity” in
the sense that it is used in health outcomes researchis
not a val ue-loaded term neaning that it's describing a
di ff erence.

And of t en, t hose di fferences are
expl ai nabl e, often they are expected, and many tines
they're not.

And, | think the difference between equity
and why we use that specific termis that when there is
a disparity that - when there is a difference that is
expl ai nabl e, i s expected, can be gi ven a reason, we need
to know that. W need to understand that.

But, when it exists because a patient, a
veteran, anindividual istreateddifferently because of
who they are versus sonebody el se and i s not receiving
that sanme | evel of care, that's not acceptable.

And so, we look carefully for disparities
for differences, because we want to know where they
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exist. W want to understand them And, if it is an
i ssue of equity, we want to ensure that we correct that.

So, I'lIl give you a sinple exanple. Wen
- so, I'"'macardiologist. And, I - nyfirst roleinthe
national level in VA was as the National D rector of
Car di ol ogy, because a GPRA, a government programrevi ew,
| ooked at heart attack care in the VArelative to care
out si de.

And, there were sonme differences in
nortality which was not as good inthe VAas it was in
- conpared to the Medicare population. And when we
| ooked careful ly at that data, a coupl e things cane out.

The first was that veterans tended to travel
| onger distances for their care. And, for patients
suffering a heart attack, tineis - tine is nuscle, as
the saying is, neaning the faster one gets treated, the
better.

So, distance becane an issue. So, how do
you ensure that patients having heart attacks get care
as qui ckly as possi bl e becane an i nportant part of that.

And then, secondly, that we did fewer
procedures in the African-Amrerican popul ation than we
did in the Caucasian popul ation, and that becane the
headl i ne.

But, in asense, it was i nteresting because
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there was conplete equity in all of the evidence-based
t her api es, meani ng they had the sane nunber of stress
tests, they had the sanme nunber of diagnostic tests as
i ndi cated, but they had fewer surgeries, bypasses and
fewer stents - actually, angioplasties at the tine.

And so, the question was why, but thereally
interesting thing is, is that the nortality in the
African- Areri can popul ati on was actual ly | ower, better
than in the Caucasi an popul ati on.

And so, that difference in the nunber of
procedures was expl ai nabl e based on the basis of the
di sease, not as that they were beingtreateddifferently
because they were African-Areri can versus Caucasi an

There are many instances we can't explain
t hose differences when we find them and that's our
i ntent. And, we |ook very carefully to try and
under stand why so we can correct that.

So, you asked for data. There is a |lot of
data. W have - VA, as you probably are aware, i s anbong
the nore prolific in research in health services
del i very.

In trying to understand this, we have an
office, the Center for Health Equity Research, for
i nstance, a nunber of specific centers whose purpose it
is, isto do exactly this type of research.
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So, there is a long list of publications
which | can't cite you now, but 1'dcertainly be gladto
provideif youwouldliketonoveintothat areafurther.

But, again, you know, we look for

di fferences. Oten, they are justified and
expl ai nabl e, not - and they are not - it's not an i ssue
of an inequity. It's sinply a difference.

But, we need t o nake absol utel y certai n when
we see a difference that we can explain why. And, when
it is an inequity that we deal with it.

COW SSI ONER ACHTENBERG Vel |, we're very
interested in nmaking that sane assessnent.

So, your offer of additional information
fromyour equity division, | think -

DR JESSE: Sure.

COW SSI ONER  ACHTENBERG - our staff
woul d I'ike to take you up on that.

DR JESSE: Ckay. So, | guess soneone from

your staff will reach - you have ny contact nunber and

COMM SSI ONER ACHTENBERG  Yes.

DR JESSE: kay.

COW SSI ONER ACHTENBERG | t hi nk t hat woul d
be extrenely inportant. | think that is one of the

guestions | believe this comm ssionis goingto want to
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very carefully assess.

Consistent with that, could | ask an
addi tional question or do you want ne to -

CHAI RVAN CASTRO  Yes, one nore and then -

COMM SSI ONER GAZI ANO, And then, M.
Chairman, if there is an opportunity for ne, too?

CHAI RVAN CASTRO Ckay. W'realsogoingto
want totry to get the doctor out of hereontine. He's
got five mnutes left.

COW SSI ONER GAZI ANO: (h.

CHAl RVAN CASTRO. Al'l right. You're going
to ask a quick question.

COW SSI ONER ACHTENBERG | just wanted to
ask a quick question on gender-specific care capacity.

Are you satisfied with the progress - you
identified that you' ve nade substantial progress in
addressing the particular needs of fenal e veterans?

Are you satisfied with the progress? And,
if not conpletely satisfied, what additional actions
woul d you have the Departnent take in order to well
address the particul ar needs of fenal e veterans?

DR JESSE: The Wnen's Veterans Programin
VA, | think, has done absolutely astounding work in a
relatively short period of tine. An incredibly
dedi cated group of people. The |leadership is
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magni ficent. The field has been incredibly responsive.

We've invested mllions of dollars in
physical inprovenents to mnmake the environnent both
suitable, but also welcomng to the femal e veteran.

So, that programinitself | amvery pl eased
wi t h. I think it's an absolute shining star in the
Vet erans Heal th Adm ni stration.

Now, am| satisfied that the work i s done?
And the answer is no. There are, you know, the nore we
do, the nore we | earn.

W, you know, obviously have a very dynam c
popul ation with the post-9/11 veterans, you know. It's
now, | think, 25 or 30 percent fermale. So, the veteran
popul ationis comingin, inproportions that we have not
experienced before.

And so, ranping up to take care of that has
been inportant, but it also changes the age-specific
needs of the wonen veterans.

So, we're now having to deal with issues
i ke pregnancy. W're having to deal with issues and
there's actually legislationnovingforwardto deal with
reproductive - assi sted reproductivetechnol ogy for both
wonren and their - and the husband, nmale veterans.

And, these are areas that are new to us,
often requires both regulation and | egislation to fix,
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if youwill, but it'sareasthat we'reconmttedto, we're
dedicated to and we will work through.

So, the answer is | thinkthe programitself
isincredible. They' ve done magnificent work literally
over about the past five or six years. And, there are
newt hings that we' re working on and we will continuein
our commitnent to serve the wonen veterans.

COW SSI ONER GAZI ANO M. Chai rman, | had
a question. Instead of a question for M. - for Dr.
Jesse, if possibly before he leaves | could at |east
interject a quick statenent?

CHAI RVAN CASTRO kay. He's going to stay
alittlelonger. So, we're goingtotakethis in order,
because there are other conm ssioners here.

COMM SSI ONER  GAZI ANO  Ckay. I f he can
stay, that's fine, but ny questi on was addressed to him

COW SSI ONER KLADNEY: | understand Dr.
Jesse has to |eave. |"m going to have a few nore
questions. Wuat | wuld |ike to do is submt themin
witing after the hearing if we could | eave the record
open for that.

CHAI RVAN CASTRO. Geat. Thank you. That
will be fine. Comm ssioner Heriot.

COW SSI ONER HERI OT: | real ly have nore of
a conment than a question.
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The Conmi ssion actually did a report on
heal thcare disparities, both disparities in treatnent
and in outcones, a few years ago which | found very
enlightening. And, with your permssion, I'd like to
send it to you

The conmment that you nmade that relates to
it is the cooment about rural clinics, because a | ot of
t he evi dence t hat we | ooked at suggested t hat sone of the
disparities that on the surface l|ook like racial
di sparities, are, in fact, really urban versus rura
where in sone parts of the country, some rural parts of
t he country regardl ess of whet her one is bl ack or white,
it's alittle nore difficult to get top healthcare.

So, | basically comend the Veterans
Adm nistration's efforts to look into the rural/urban
i mbal ance.

DR JESSE: Thank you. This is actually
really inportant to us. W are the only healthcare
systemin this country who provi des - who nust provide
care to peopl e where we don't have a physical presence.

We cover the entire United States. Any
ot her heal t hcare systemcovers t he area where t hey have
a physical presence.

And, we have - are literally, | think, at
this point, probably the |eaders in the world in the
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devel opnment and depl oynent of - and I'Il use the term
"connected health,” because it's not just tel ehealth.
There's a nunber of nodalities one can use to engage
patients from afar.

It's work that we're very excited about.
The Departnent is very supportive of this as in nmany
respects the future of healthcare. So, thank youfor the
ki nd words.

CHAI RVAN CASTRO So, | will ask a questi on.
Then Conmi ssioner Yaki. And then, we'll go to
Comm ssi oner Gaziano. Andthen, that will beit sothat
Dr. Jesse can do.

COW SSIONER YAKI: | just - ny question
isn't particular to him

CHAl RVAN CASTRO. Ckay.

COW SSI ONER YAKI : So, if you just want to
get the Dr. Jesse’s questions out of the way -

CHAI RVAN CASTRO  Ckay. That's great.
Thank you, Comm ssioner Yaki .

So, you know, Dr. King saidof all the forns
of i njustice, the nost shocki ng and i nhunanei s di sparity
in healthcare.

And, | workedinthe healthcareindustry for
a nunber of years nyself. And, one of the issues that
you raise in your statement is the issue of cultural
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conmpetency and the trai nings that are done by VA, but |
think a big part of that is also having nedical
prof essi onal s and particul arly doctors that are fromthe
culture and fromthe comunities of the patient base.

And, couldyoutalkalittle bit about where
the VA stands as it relates to that?

DR JESSE: So, in terns of culture
conpetency, our origin, | guess, for lack of a better
word, |I'1l conme back to, but | et mejust say that what ever
we as physicians get in the course of our training when
peopl e come to work in the VA system this is sonething
we t ake very seriously and we provide all our clinicians
with additional training including the cultural
competency of working with a veteran.

And t hat goes across all bounds of race and
ethnicity, because veterans al nost al ways have uni que
experiences and uni que needs. And, in sone respects,
al rost speak a different |anguage that has to be
under st ood.

So, for instance, it's different whether
you ask t he question, are you a vet eran, versus, have you
ever served in the mlitary. You' Il get different
answers.

The VAisthe, I'll say, thelargest trainer
of healthcare professionals in this country.
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That's a broad statenment, but the bottom
line is about 70 percent of healthcare professionals
recei ve sonme part of their training in the VA system

So, we support the training of physicians
and nurses and psychol ogi sts and psychiatrists and a
br oad nunber of heal t hcare professionalsinaverylarge
way .

We al so work very hard to ensure that we can
have the right peopleintheright place. And, frankly,
one of our real chall engesisgettingtheservices we need
in the nore rural areas.

And, as |' msure you know, HRSA has a great
program for both supporting the training and placing
physicians in rural areas and we have been working with
themto help fill out the VA system

But, in terns of specifically, you know,
| ooki ng at who goes where, | thinkit's an issue nore of
conpetence rat her than African-Anerican versus
Caucasi an, versus Asian |slander.

Al t hough, except in the one area, it does
seemthat inthe wonen's health systemthereis agreater
preference for havi ng wonen - fenmal e physi ci ans i n nany
of those areas and that is actually sonmething that's
happeni ng.

CHAI RVAN CASTRO. Thank you. Conm ssi oner
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Gazi ano.

COW SSI ONER  GAZI ANO  Thank you. And
thanks to all the panelists, but | will try to direct a
bri ef coment and maybe just one question to Dr. Jesse
if he has tine.

| dojoinmy other conm ssioners inthanking
VA for nmaking studies and data available to our staff.

| question our ability to properly
reanal yze data that the VA has been trying to anal yze.

My brother - all ny brothers are doctors,
but one of themis a - two of themare cardiol ogi sts, and
one of themis a cardi ol ogi st who works part-tine at the
VA and | know j ust how sophisticated your studies are.

As currently constituted and as
short-staffed as we are, | don't think we have the
expertise, but what | woul d suggest - or to reanal yze
them what | would suggest is that we mght - it mght
be productive for us to at |east note and publish the
studi es that the VA and ot hers have al ready conpleted in
this area.

Then, if comm ssioners want to try to
comrent on their own as to what they nean, they're free
to do so.

I n ny questioning, | was goi ng to maybe ask
you a hypot hetical or two, because | knowyou' re | ooki ng
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for reasons why disparities based on race, gender,
ethnicity m ght exist.

Comm ssi oner Heriot suggests that just one
of many - 1'mgoing to just ask one hypot heti cal and ask
you to sort of pretty broad, hopefully, coment on it.

Qoviously, diet is sonetimes - and ot her
sort of lifestyle factors correlates with an ethnic or
raci al populationin a particular part of the country.

And that lifetime diet mght, obviously,
or, I would think, and this is what |'m asking you to
coment on, affect cardiovascul ar di sease.

And, two people who may present wth
somewhat si m | ar synptons or sonewhat sim |l ar i nci dents,
may have a different, you know, underlyi ng heal t h status
and it has very littletodowththe fact that they were
inthe mlitary or served.

Is that, or factors like that, that could
be one possi bl e reason for differences in cardi ovascul ar
di sease and then in outcones?

DR JESSE: So, | think the answer to that
guestion is exhibitedif you |l ook regionally across the
United States just in the difference of, say, the
i nstance of stroke where, you know, we tal k about the
sout hern eastern states being the stroke belt of this
country. So, yes, diet has a huge inpact.
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We, you know, | nmentionedthat it's not just
heal t hcare t hat we provi de, but social services as wel | .
But, you know, tryingtotal kto patients about - not just
talk to them

Trying to ensure that patients approach
diet as every bit as inportant part of their managenent
of their chronic di seases as any pill we m ght gi ve t hem
is sonething the VA has been doing for quite sone tine
now, but is even nore engaged in noving forward.

So, as an exanple, a couple years ago - we
counsel ed people in nutrition all the tine. It wasn't
really making a difference. And, our concern was that
it wasn't making the inpact that we knew we needed to
make. So, we began to establish what we call were test
ki t chens.

Essentially, it's one thing to tell
sonmebody what to eat. It's another thing to teach t hem
how to shop and how to cook.

And so, we've been rolling these out,
because that's a nmuch nore fundanental know edge base
t han sayi ng, you know, don't fry foods and, you know, stay
away from chol esterol.

But, particularly indifferent parts of the
country, access to fresh vegetables is a problem

We know that in the deep urban areas they
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can literally be, you know, fruit and vegetabl e-free
zones. And, you know, how do we encourage the right
ki nds of diets?

And, this is a national issue, you know.
How do we bring the right kinds of food in an af fordabl e
way intotheinner citiesis - thisis anational issue,
but we're very attuned tothis andit's part of the type
of how we interact and work with our patients.

As | said, you know, the VA's goal is to
practice personalized preventive and patient-driven
caretryingto nove the heal thcare equati on away fromt he
find-it-faster, you know, doi ng all the high-tech things
nmovi ng nuch nore i nto a preventi ve and per sonal i zed node.

And that includes having patients be nuch
more engaged and understanding their heal t h,
under standi ng that healthis apersonal attri bute and not
sonmething that you can buy, and that helping them
under st and how t o manage their chroni c di seases better.

And so, we're very commtted to this, but
there are regional differences. A lot of the diseases
that we see didn't start inthe mlitary or even after
the mlitary.

They' re a consequence of , you know, not j ust
an i ndividual's genetic basis, but also their |lifelong
habits and histories.
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COW SSI ONER GAZI ANO. Thank you very nuch.

Let ne just, if youdon't mnd, two very qui ck comments.

First of all, | have read sone who di spute
t he heal t hy food desert hypothesis. But, to the extent
that it exists, it's not a governnent problem

But, | al sowant tothank youinyour earlier
answer to - | think it was Conm ssioner Achtenberg's
guestion tal ki ng about how heal th outcones are actual ly
better for certain mnority or ethnic popul ati ons who
recei ve fewer surgeries or interventions. |'mat |east
vaguely aware of that.

And, nedical professions have to study
t hat, but maybe t he do-no-harmrul e is actual |l y accrui ng
to certain people' s benefits.

But, | thank you on your concl usi on for your
wor k, and | thank t he ot her panelists for their good work
in this area.

CHAI RVAN CASTRO  Thank you. And so, thank
you, Dr. Jesse. W appreciate your com ng. W knowyou
have to |l eave. We will now begin to question the other
panel i sts.

And al so, to the point that Conmm ssioner
Gazi ano nentioned, actually our Illinois State Advi sory
Commttee did do areport on food deserts i nthe Chicago
area where it does indicate that particularly in
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Af rican-Ameri can communi ties, nore so than ot her ethnic
communi ties in Chicago, there are huge i ssues of access
tofresh and healthy foods. So, you can find that on our
websi te.

Any comm ssi oners have ot her questions? |
know | have sone. Comm ssioner Yaki, go ahead.

COW SSI ONER YAKI:  Yes, thank you very
much, M. Chair.

Wien | | ook at the enlisted mlitary today,
| guess the stats are sonewhere around that it's 18
percent African-Anmerican, 12 percent Latino, four
percent Asian-Anmerican, 15 percent are wonen. | |ike
data. | really do. | look at it and take big swats at
cuts of data.

|"dIlike to knowfor each of your prograns,
| know that you're looking at it fromthe standpoi nt of
aveteranor inyour - purelyveterans. But inyour case,
t hey are peopl e who happen to be veterans appl ying for
EEO for these specific prograns and you have other
prograns as well.

Do you keep data t hat takes a cut at not only
are they veterans, but what ethnicity arethey or if they
are - are they al so veterans?

And, | guess the question |I'm asking, the
reason | ' masking that i s because given the data, given
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t he si ze of each populationthat's in a protected cl ass
that is part of our nmandate as the U S. Conmm ssion on
Cvil Rights, I'minterestedto knowwhet her thereis any
di sproportionate inpact - disproportionate nunber of
peopl e appl yi ng for, not applying for, turning dow, on
waiting lists, what have you, for your different - for
all your different prograns, | guess, with the exception
of the voting one which is probably - | have different
guestions for that.

But certainly for Labor, for EEO and for
HUD, | amvery curious to know if you keep that kind of
data avail abl e.

MR TORRANS: Labor, we don't. Wth the
enpl oynent prograns, we don't track that.

We do | ook at disabilities and things |ike
that, but not any of the Title 7 criteria.

COWM SSI ONER YAKI : And in disabilities, do
you keep ethnicity data at all?

| nmean, disability is also one of our
protectedclassesaswell, but | alsolike- again, I |ike
data. | like to diginto things alittle bit.

MR. TORRANS: Right. No, we don't. The
datathat we domaintainis required by statute andit's
reflected in our USERRA annual reports to Congress.

The next one shoul d be out hopeful |y t owar ds
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- hopefully in July, possibly later.

COW SSI ONER YAKI : Ck. Thank you.

M5. ALEXANDER W do col |l ect a significant
anount of data about the people whofile chargeswiththe
EEQC.

W do have data on race and national origin
and gender, the individual disabilities at issue in an
ADA charge, for exanple, in addition to the particul ar
i ssue rai sed whether it's failureto hire or a pronotion
or what have you.

Wat we don't keep at EEOC is veteran
status. So, we do not have a way to cut our data that
would tell us which of our ADA charges, for exanple,
rai sing PTSD, woul d be veterans. Veteran status is not
somet hing we currently collect.

COW SSI ONER YAKI : But, you have data t hat
says i f you have soneone who i s rai sing a cl ai munder the
statute, and they are African-Anerican or Latino or
di sabl ed, does it al so i ndi cate whet her or not they are
veterans or not?

M5. ALEXANDER: No, we do not track veteran
status. No, sir.

COW SSI ONER YAKI : Ckay. That's
i nteresting.

CHAI RVAN CASTRO And let me just ask the
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reason i s that you do not cover veterans.

M5. ALEXANDER That's correct. W don't
have veteran status as one of our protected bases.

So, we collect alot of data about each of
the categories that EECC s |aws govern, but veteran
status is not one of them

COW SSIONER YAKI: |I'm getting the word
"silo" just sort of appearing in ny mnd here.

CHAI RVAN CASTRO  Yes.

MR GREENE: Well, with respect to our civil
rights enforcenent at HUD, as | said, the Fair Housi ng
Act prohibits seven particul ar bases which does not
i ncl ude veteran status.

So, we collect data specific to the bases
of discrimnation that people are all eging. And so, we
woul dn't typically have data on veteran status.

We do publicize our settlenents and our
charges. And so, | know of cases involving veterans
| ar gel y because, you know, when we are publici zi ng t hose
cases and creating summaries, you know, we provide
background on who the persons are.

And, inthat context, welearn or, you know,
have information regarding veteran’s status, but we
woul d have to sort of nmanually tabul ate that.

So, it - since veteran status was not the
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basis for the conplaint evenif the person was a veteran
and the context of the case nmay have -

COW SSI ONER YAKI : And, for the record, as
someone who knows how HUD wor ks at the | ocal | evel pretty
well, do you require any record-keeping of housing
aut horities, of people who are runni ng HUD subsi di zed
prograns at the local |evel about their wait lists or
their profiles that not only cuts by ethnicity, but al so
whet her or not they are veterans or not?

MR. GREENE: Right, right.

COW SSI ONER YAKI : | guess what |' msensi ng
here and maybeit's - isthat gettingtothecore- getting
to a core issue about how we can nmake sone - determ ne
t he recommendations with regard - not just to veterans
as a whol e, because we all care about the veterans as a
whole, but in terns of our charge for people who are
wi t hinthe charge of the U. S. Comm ssionon Gvil R ghts,
|"msort of getting the inpression that the data woul d
be very, very hard to find.

MR GREENE: Wl | -

COW SSI ONER YAKI : But that being said, on
the | ocal | evel do you require |l ocal housing authorities
or operators of what used to be 223 and ot her types of
prograns, 203, 223, whatever they're called, | used to
knowt hem to keep breakdowns of their popul ation, their
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waiting list by ethnicity, but al so whether or not there
is a veteran status as part of that?

MR. GREENE: Well, vyes. So, there was a
second part to what | was going to say that so for civil
rights, you know, we only collect information with
respect to the basis, but then we have prograns.

Actually, we have prograns that are
specifically tailored to veterans.

COW SSI ONER YAKI : Ri ght.

MR. GREENE: W have honel essness prograns
and supportive housing prograns. And there, there is
sone rich data. And, there is sonme rich data wth
respect to sonme of our other prograns regardi ng one's
vet eran status.

So, there's a fair anount of data there in
terns of the housing servicethat's providedtoveterans.
But, because the civil rights laws don't currently
protect veteran status, we don't have it specific to our
conpl ai nt s.

COMM SSI ONER YAKI : But do you -

MR GREENE: But we can -

COW SSI ONER YAKI : But your veteran center
may have et hnicity or gender or other types of data that
m ght be hel pful tous if we were to take a look at it?

MR GREENE: Sure. So, we do have - we have
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data. So, anong the cases that we have where we have
obt ai ned settl enents and charges, we can pull together
data regarding veterans in those cases.

COW SSI ONER YAKI : Ckay, thank you.

COW SSI ONER ACHTENBERG | seem to be
asking the opposite of that question, which is wth
regard to your honel essness data where -

MR GREENE: Kkay.

COW SSI ONER ACHTENBERG - you do col | ect
statistics about veterans because these are specifically
focused on alleviating honelessness in the veteran
popul ati on, can we extract fromthat?

Is there racial data that goes along with
t hat or gender?

MR, GREENE: There is. And so, every year
we put out an annual report to Congress on fair housing.
And, as required in the Fair Housing Act with respect to
all of the other prograns that are adm ni stered by HUD,
we provide denographic breakdowns of who the
beneficiaries are of that data - of those prograns.

Now, one of the questions | coul d not answer
off the top of ny head is whether - howit intersects.

So, for exanple, we may have a dataset on
what percent age of, say, honel essness or peopl e benefit
fromhonel ess prograns are of different racial groups,
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et cetera.

| don't knowwhet her then wi thinthat subset
you can say and what percent age of t hose specific persons
are veterans, but we would know perhaps overall what
per cent age are veterans.

So, | canlook at that, but there'safairly
rich dataset for all of our prograns on denographi c dat a.

And, you know, there nmay be sone
i ntersection between veterans and t he ot her denogr aphi c
data when you break it down.

COW SSI ONER YAKI:  And, just one quick
additional coment, M. Chair. Wth regard to DOL, |
just find USERRA - the USERRA statute, | think, is one
of the nbst inportant statutes, protections that
servi cenenbers have when they go off to serve.

And, anecdotal |y, you know, you read about
situations where that right of return isn't - and you
obvi ously havetoget involvedinthat, but | wouldreally
be curious to know whet her or not how that cuts across
in ternms of race and gender and disability.

It just strikes me as sonething that is
i nportant to knowgi ven how- given the fact that we have
an entire agency devoted toward the fact that people are
often deni ed a j ob because of their ethnicity, because
of their race, religion, because of their disability.
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In fact, we have an actual statute in DOL
that protects servicenenbers and then, you have to
adj udi cat e cases where peopl e cone up agai nst that and
not have it.

| just find it puzzling and sonet hi ng t hat
| think that we need to take a | ook at, because | think
it's inportant to know whet her that statute is not - is
not bei ng observed as nuch.

| " mnot saying whether it is or isn't, but
it would be interesting to see what the data says about
how that statute is or is not being used with regard to
the protected cl asses that are part of our jurisdiction.

CHAI RVAN CASTRO | have a question for each
of you. Utinmately, what we hope to do here is prepare
areport with some findings and reconmendati ons t hat we
send to the President and to Congress.

| woul d ask each of you to, if you could,
tell us one or tw things from your agency, your
perspective that maybe your agency does, but could do
better as a best practice or sonething that you're
al ready doing that needs to be different.

Somet hing that you could recomend to us
t hat woul d make an i nportant difference so, hopefully,
we coul d get a majority of our conm ssioners to present
to the President and Congress.
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COW SSI ONER YAKI: O her than repeal the

sequest er.

CHAI RVAN CASTRO. Yes, we all agree on that.

MR. TORRANS: That was very good.

wll, we have - we do very good
investigations. W do - we have subpoena power, you
know. USERRA investigation is primarily - is
conmpl ai nt-driven - conpl ai nant -dri ven.

So, unlike any other investigation which
may arise froma - which may arise froma pattern in
practice or sonethinglikethat, these haveto - i norder
for us to be abl e to get engaged, a cl ai mant actual |y has
to file a formal conpl ai nt.

Now, there is a bill pending on the H |l
right nowthat will allowthe Justice Departnent to | ook
for patterns and practices and will give themauthority
to look at, investigate and bring suit against those.

Now, that is one thingthat we've coment ed
on before. W actually nentioned it in our FY 2011
annual report to Congress and tal ked about it.

It didn't passthat tinme, but it's up again.
And that would - | think we do believe that would
strengthen the statute.

CHAI RVAN CASTRO Great. Thank you. M.
Al exander .
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MS. ALEXANDER: At EEOC, | think in the | ast

coupl e years, we've nmade sone good strides in terns of
our outreach to not only veterans, but transitioning
servi cenenbers. So, people who are on their way out.

And, we really try to enphasi ze peopl e who
are on their way out of the service and are | ooking to
go into civilian enpl oynent as opposed to, say, go to
coll ege or sonething else, but there are an enornous
nunber of governnent entities that sort of touch people
on their way out of the service dependi ng howyou' re goi ng
out whether you're going out as a result of a nedical
di scharge or sone ot her neans.

| think the challenge for us noving forward
is to have a nore systemati c approach to ensuring that
every person | eaving the service andontheir way out i nto
civilian enploynent gets sone exposure to the ADA

It isso- the ADAis so different fromhow
disabilityistreatedinthemlitary environment. And,
| think, you know, the dream| woul d have, the thing I
woul d | ove to see us figure out howto do is, you know,
to make sure no matter how you're | eaving the service
whet her you' re just having an adm ni strative di scharge
or goi ng through TAP, whet her you're going out through
a Warrior Transition Command unit, because you have
nmedi cal issues and you're receiving treatnment on your
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way, no matter howyou go out, | think you shoul d get j ust
sonme very basic informati on about the ADA so at | east
there's sone glinpse of recognition when you enter the
civilian workplace of what right |ooks Iike.

CHAI RVAN CASTRO. Let ne just quickly ask
you, woul d you be supportive of addi ng veterans as a cl ass
that you woul d protect?

V5. ALEXANDER: |' mnot at |iberty to express
t he posi tion of the Conm ssion on potential |egislation,
but you're wel come to pose it to the Commission in the
future.

CHAI RVAN CASTRO. Thank you. M. G eene.

MR CREENE: Yes. W do a fair anount of
outreach currently to the veteran popul ation, but it's
fairly ad hoc, and | thi nk we coul d probably do this nore
formally and do it in greater coordination with the VA
and with the Defense agenci es.

Qovi ousl y, vet er ans and active
servi cenenbers nove a fair amount. And so, with every
housi ng transaction, there's always the prospect that
soneone can face discrimnation.

A | arge percentage of the cases that we do
have i nvol vi ng veterans i nvol ve di scrimnation agai nst
persons with disabilities as well.

And so, | think to do nore formal outreach,

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

76

nor e coordi nat ed outreach to that populationtolet them
know of their fair housing rights is sonething that we
can do better.

And then, finally, on the issue of data
collection, I think we can probably do sonething to
better integrate the veteran's data into our data
collection so that we aren't doing it manually even if
it isn't currently a prohibited basis under |aw

CHAl RVAN CASTRO. Thank you. M. Boehner.

MR. BOEHMER It seens |i ke awareness i s key
here this norning. The federal voting assistance
programafter the | ast coupl e of years has spent ti nme and
resour ces devel opingthi s suite of toolsthat I di scussed
in nmy statenent.

| look at it as a toolbox. It's a tool box
of resources that our voters can use dependi ng on howt hey
want to receive information.

And recent |y, through our data, we knowt hat
voters who touch those resources and who use those
resources cast their ballot at greater rates than t hose
who didn't touch those resources. So, awareness for us
really is key.

During the 2012 el ection cycle, we really
stepped up those efforts interns of our communi cati ons,
our engagenents. But, we know going forward into the
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2014 el ection cycl e and | ooki ng even greater to t he 2016
el ection cycle, that awareness and letting fol ks know
about the resources they have available will be really
inportant in order for us to get our nessages out.

CHAI RVAN CASTRO Thank you. Conmi ssi on
Kl adney, andthenthat will be thel ast questi on, because
| think we're at 11 o' cl ock now.

COW SSI ONER  KLADNEY: First of all,
Conmi ssi oner Yaki actually brought this to nmy attention
t hi s norning.

And, 1'd like to apol ogi ze because later in
t he day we' re goi ng t o have advocacy groups t hat ar e goi ng
to conme in and tal k about your prograns or |ack of your
prograns or things |ike that and you won't be able to
respond to them And, | was wondering perhaps if we
could |l eave the record open for youto be able to respond
shoul d you feel the urge to do so.

M. Geene, |'d Ilike - you spoke that you
don't do things and keep track of veterans specifically.

Do you do survey of the honel ess t hr oughout
t he country on a regul ar basis to see howbest to respond
to thenf

MR. GREENE: Right. So, | was speaking
about thecivil rights functionnot collectingthis data.
But, interns of the other prograns t hat HUD has, we have
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t hat dat a because HUDi s a servi ce provi der specifically
for the honel ess and specifically for honel ess vet er ans.
So, there is -

COW SSI ONER  KLADNEY: Ri ght. Can you
describe the VASH progranf? | mean, you only provide
10,000 units a year for veterans and it seens to ne |ike
we have a | ot nore peopl e who need housi ng t han t hat t hat
are veterans.

MR, GREENE: Right. Well, | knowthat is a
priority for the VASH programto better serve veterans.

COW SSI ONER KLADNEY: Wl 1, 10,000 units a
year, | mean, conpared to Section 8 housing, it's tiny.

MR GREENE: Right. Well, I will - | wll
t ake that under advi senment and nmake sure -

COW SSI ONER ACHTENBERG He didn't do it.

COWM SSI ONER KLADNEY: |' mnot bl am ng him
| "' m aski ng hima question.

(Laughter.)

COW SSI ONER KLADNEY: |1'd also - 1'd like
to ask you all - the chair asked about addi ng veterans
as a special group to your mandat es.

So, but right now your nmandates are race,
disability and sex; isn't that correct?

So, if you were to - if you were to add
veterans, you would be adding what? Anybody have an
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answer ?

M5. ALEXANDER | rmnean, | presune that the
guestion the Chair was posing was havi ng vet eran st at us
as a protected status.

CHAI RVAN CASTRO  Yes.

M5. ALEXANDER So, currently we have race,

color, religion, sex, national origin, age, disability

COVM SSI ONER KLADNEY: Ri ght.

M5. ALEXANDER: - and genetic information
are the ones the EECC covers. So, veteran status,
presunmably, would be a potential additional basis.

CHAI RVAN CASTRO And, Comm ssi oner
Kl adney, certainly every veteran has a race, a sex, a
gender, et cetera.

But, for exanple, in Illinois, our Human
Rights Act which is essentially our civil rights |aw,
provi des protection for veterans as veterans. So, if
they' re being discrimnated, because of the fact that
they' re veterans.

So, that's really the issue |I'm putting
towards -

COMM SSI ONER KLADNEY: You nean because t hey
were in the mlitary -

CHAI RVAN CASTRO  Yes.
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COW SSI ONER KLADNEY: - they were being
di scrim nated agai nst. That woul d be, | nmean, |I' mjust
havi ng -

CHAI RVAN CASTRQO  Yes.

COMM SSI ONER  KLADNEY: - difficulty
getting ny arns around that. | nean, if it's because
they're disabled, they' re covered. | mean, if it's

because they're a certain race or gender, they woul d be
cover ed.

CHAI RVAN CASTRO:  You know, for exanpl e, and
| " msure fol ks herelater inthe panel couldtalk tothis
as wel I, sonetines enployers don't want to have mlitary
wor king for them because they know they' re going to
| eave. And, they nake cone back after service and it
presents a probl emfor their enpl oynent situationto have
enpl oyees that are going to conme and go and have to
acconmodate their return. So, issues such as that, you
know, we've seen.

And sone fol ks who nay have other issues
com ng back, posttraumatic stress disorders, fol ks may
not want veteransto beintheir housing, becausethey're
concerned about those issues.

Certainly there'sthedisabilityissue, but
it'sreally the veteran status whichisthefirst filter
that is being used as an el enent of discrimnation.
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So, we've certainly seen those issues in
I'llinois.

COW SSI ONER KLADNEY: And, M. G eene, one
nor e question.

MR GREENE: Sure.

COW SSI ONER KLADNEY: Wth your section 8
housi ng, how many veterans do you serve?

Do you have that figure sonewhere?

MR. GREENE: | suspect we do.

COW SSI ONER KLADNEY: Could you provide
that to us?

MR GREENE: Sure.

COW SSI ONER KLADNEY: The total and then
how many vet erans.

MR GREENE: Sure.

COW SSI ONER KLADNEY: Thank you.

CHAIl RVAN CASTRO Wll, we're going to
concl ude Panel 1. | want to t hank each and every one of
you. This was excellent.

W appreciate all the information that
you've given today and we're |looking forward to the
additional data that you will send us. So, thank you
very much. Appreciate it.

And t hen as Panel 1 steps down, we're going
to ask Panel 2 to begin to make your way up here.
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(Pause in the proceedings.)

CHAl RVAN CASTRO: Conmi ssi oners, we'l | take
a coupl e-m nute break and then cone right back.

(Wher eupon, the proceedings went off the
record at 11:04 a. m for a short recess and went back on
the record at 11:10 a.m)

CHAI RVAN CASTRO  Commi ssi oner Gazi ano and
Ki r sanow on t he phone?

COW SSI ONER GAZI ANO Yes, |'m here, M.

Chai r man.

CHAl RVAN CASTRO. Ckay.

COW SSIONER KIRSANOW  |I'm here, M.
Chai r man.

CHAI RVAN CASTRO  Thank vyou. So, we're
goi ng to now begin our second panel. Let me begin to

i ntroduce our panelists here.

Qur first panelist is Heather Ansley,
vi ce-president of Veterans Policy for VetsFirst and
co-chair of the Consortiumof Ctizenswith D sabilities
Vet erans Task Force.

Qur second panelist is Al bert CGonzal es,
national commander with the Anerican G Forum

Qur third panelist is Wendy Mdinton,
presi dent and CEO of Bl ack Veterans for Social Justice.

And, our fourth panelist is Danny |Ingram
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nati onal president of Anerican Veterans for Equal
Ri ghts.

| am going to ask each panelist to please
swear or affirmthat the i nformation that you are about
to provide us is true and accurate to the best of your
know edge and belief; is that correct?

GROUP RESPONSE: That is correct.

CHAI RVAN CASTRO  And, were you all here
earlier when | explained the systemof warning |ights?

GROUP RESPONSE: Yes, sir.

CHAI RVAN CASTRO kay, great. So, then we
wi |l nowbegin. M. Ansley, please proceed. Thank you.

M5. ANSLEY: Chairman and comm ssioners,
thank you for the opportunity to present information
about protecting and pronoting the civil rights of
di sabl ed veterans.

VetsFirst, a program of United Spinal
Associ ation, represents the cul mnation of over 60 years
of service to veterans and their famlies.

As a veterans organization, our primary
mssionistoensurethat veteranswith disabilities are
able to reintegrate into their communities after
acquiring a disability.

To ensure that veterans have access to VA
benefits, VetsFirst provides direct representation to
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assi st themin applying for benefits and adm ni sters an
onl i ne portal through whi ch anyone can submt a question
that will be answered by a trained veterans service
of ficer.

Through this and other outreach we assi st
t housands of veterans and their famlies.

Vet sFi r st al so provi des ext ensi ve
| egi sl ati ve and executive branch-focused public policy
advocacy on behal f of disabl ed veterans.

Qur public policy work is guided by three
core principles. One, pronoting community integration
and i ndependence. Two, ensuring tinely access to
quality VA healthcare and benefits. And three,
protecting the civil rights of disabled veterans as
people with disabilities.

The remai nder of ny testinony will focus on
four areas that we bel i eve shoul d be addressed t o prot ect
the civil rights of disabled veterans.

First, VetsFirst believes that VA prograns
and policies nust allow disabled veterans to receive
| ong-term services and supports in their hones and
conmuni ti es.

Provi di ng i ncreased access to VA hone and
comuni ty-based services and ensuring proper supports
for caregivers are critical to ensuring the rights of
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di sabl ed veterans to community integration.

Wt hout these and ot her types of supports,
many disabled veterans would be at risk of
institutionalization.

The United States Suprene Court has held
that the Anericans with D sabilities Act, or ADA
requires that | ong-termservi ces and supports for peopl e
with disabilities adm nistered by public entities be
provided in the nost integrated setting.

W believe that VA nust be nore robust in
efforts to rebal ance their long-termcare system

Rebal ancing refers to efforts to provide
addi tional services, hone and conmuni ty-based services
by shifting resources frominstitutional services to
ensure a nore bal anced approach to the provision of
| ong-term servi ces and supports.

Prograns |ike VA s veteran-directed hone
and conmuni ty-based servi ces programrepresent a good
way t o provi de | ong-termservi ces and supports for peopl e
with disabilities.

Thi s programal | ows veterans flexibilityin
managi ng a budget t hr ough whi ch t hey are abl e t o purchase
| ong-term services and supports that they need to be
i ndependent .

It al so represents an inportant steptoward

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

86

fulfilling their prom se of conmmunity integration.

We hope that this programw || continue to
be expanded and t hat di sabl ed veterans wi |l be educat ed
about its benefits.

Second, VetsFirst believes that we nust
i ncrease access to housi ng and conmuni ties for di sabl ed
vet er ans.

Thr ough the years, we have worked with the
Depart ment of Housi ng and W ban Devel opnent, or HUD, to
ensure access to hones and conmuniti es.

W believe that HUD has an inportant role
to play not only in ensuring conpliance wth
accessi bility and non-di scrimnationrequirenents found
in the Fair Housi ng Amendnents Act of 1988 and Section
504 of the Rehabilitation Act of 1973, but also in
pronoting visitability.

Visitability is a design concept that
all ows people with disabilities to be a part of their
nei ghbor hoods and communi ties by integrating a m ni num
| evel of accessibility in housing units that are not
covered under Fair Housing or Section 504.

For exanple, we are working with HUD s
O fice of Sustai nabl e Housi ng and Comruni ti es on hel pi ng
grantees toinclude peoplewithdisabilitiesinrequired
pl anni ng processes.
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These efforts are inportant to broader
community requirenents to affirmatively further fair
housi ng.

We are al so, however, working with HUD to
pronotevisitabilitytothese grantees. W believethat
these efforts are key to increasing access to the built
envi ronnment for disabled veterans.

Third, we believe that we nust increase
access to transportation options. Over the years, our
advocacy has led to nunerous victories that have
i ncreased access to public transportationfor all people
with disabilities. However, we know that barriers
remain that prevent transportation equity.

For exanple, we are actively working to
i ncrease t he nunber of wheel chai r-accessi bl etaxicabsin
New York G ty, Washington, D.C., and other netropolitan
ar eas.

W are also working to ensure that
individuals with other types of disabilities are not
di scri m nat ed agai nst when seeki ng access to a taxicab
such as peoplew th di sabilities whouse service ani nal s.

Expandi ng access to transportation options
i s key toensuringaccessto heal thcare and opportunities
to participate in the community.

Lastly, we believe that we nust increase
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access to enploynent and education opportunities.

Veterans wth disabilities |ike other
people with disabilities, face barriers to enpl oynent
that include msinformation about disability and
m spercepti ons about required acconmodati ons.

Di sabl ed veterans often remain a distinct
segnent of the disability community, however, which
challenges disability rights advocates traditional
avenues of outreach and conmuni cati on.

Vet erans who have disabilities related to
their service wll likely not be as famliar with the
di sability community or prograns generally avail able to
people with disabilities and are nore likely to rely on
VA for services.

For the broader disability community, the
ADA serves as the primary statutory force of protection
agai nst discrimnation dueto disability in enploynent,
pur chasi ng goods and servi ces and then receiving state
and | ocal governnent prograns and services.

Di sabl ed veterans may be |l ess famliar with
the protections offered by the ADA than they are with
veteran-specific | aws and prograns.

For many veterans, it takes an encounter
W th the broader disability rights novenent to hel pthem
understand their connection to the community.

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

89

Qutreach to disabled veterans is critical
to ensuring that they are aware of the enploynent
protections of the ADA

The protections avail able to veterans and
peopl e with di sabilities generally shoul d work t oget her
to renove barriers to enpl oynent.

The ADAis an inportant tool alongwith the
Uni formed Services Enpl oynent and Reenpl oynent Rights
Act, or USERRA, in protecting veterans fromenpl oynent
di scrimnation due to their service.

The need to educate veterans about
disability-related rights and protections in enpl oynent
and educati on begi ns when they are transitioni ng out of
the mlitary.

Those that have acquired disabilities as a
result of their mlitary service, need a basic
under st andi ng of the protections avail abl e tot hemunder
thelawas they return to the workforce or seek educati on
opportunities.

To ensurethat thisinformationis received
by all servicenenbers who need it, we believe that it
shoul d be integrated into the informati on presented to
transitioning servicenenbers about preparing for
enpl oynent or education opportunities.

We woul d |'i ke to acknowl edge the efforts of
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t he Equal Enpl oynent Qoportunity Conmm ssion, or EECC, to
reach out to veterans wth disabilities about
protections avail abl e to themunder the ADA, and we hope
that greater interagency collaboration between VA the
Departnment of Labor and EECC wi || ensure that disabl ed
vet erans understand the protections avail able to them

Again, thank you for the opportunity to
present our views regarding protecting the civil rights
of disabled veterans. This concludes ny testinony.

CHAIl RMAN CASTRO.  Thanks, Ms. Ansl ey.
Before |l proceedtothe next panelist, our staff has asked
me just to confirmwhether there are any individuals in
our audience that have the need for sign |anguage
interpretation.

| f so, please notify the Conm ssion staff.
Thank you. M. Gonzal es.

MR GONZALES: Chai r man Castro and
commi ssioners, thank you very much for allow ng the
American G Forum to cone before you and make sone
coment s.

W have sat on that side of the table. CQur
founder, Dr. Hector Garcia, was nom nat ed and appoi nt ed
by President Johnson years ago.

The American G Forum did start as an
advocacy group for the over 500,000 Mexi can veterans.
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And | say "Mexican," because nbst of them
were fromthe southwest at the tine of Mexican descent
after World War Il and the discrimnationthat they were
facing at the tinme, but we have evol ved. W are a
vet erans organi zati on.

So, even though the mjority of our
menbership i s of H spanic descent, we are engul fing all
vet erans whet her they be femal e, black, white. W're a
vet erans organi zati on.

So, inny witten statenment to you, | talk
- andlet nme preface this. |'mnot a conbat vet. Ckay.
| ve never been in conbat.

So, alot of my coments are going to be in
rhetorical, because sone of thedataisdifficult tocone
by.

What |'mgoing to do is request perm ssion
from the Conm ssion to deviate and tal k about three
i ndi vi dual s t hat t he Col orado Spri ngs Gazettedidastory
on.

| was cont acted by a grandnot her or an aunt
from California of a Sergeant Al varado. He was
stationed at Fort Carson going through the Wunded
Warrior Transition Unit.

And the article is called "D sposable
Soldiers.” And what it is, is soldiers that are being
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chaptered out of the mlitary.

Now, it was kind of difficult. | couldn't
find any data as to how many of those soldiers were
H spanic or - so, |'mjust going to use the nunbers t hat
we got when | contacted the individuals fromthe Gazette
that were doing the research

And as the PTSD, | nean, there's been - DoD
admts that there's been over 2.4 mllion depl oynents to
the wars in Iraqg and Afghani stan with over 400, 000 of
t hose bei ng - have been depl oyed sone as nmany as three
or four tines.

And wi th each depl oynent, the possibility
of PTSD or TBI or other psychol ogical illnesses rises.

For the last two days and today, they are
concluding right across the street at the G and Hyatt,
t he Honel ess Veterans Coal ition Conference to deal with
honel ess vet erans.

So, I'mnot going to talk to you about the
PTSD, which is an attributing factor to a lot of this,
but PTSD nmakes it difficult a lot of tinmes for these
soldiers to followthe orders that are necessary to be
good sol diers. But at some poi nt, sone i nci dent causes
themto not be good sol diers.

One of the soldiers was wounded, cane back
tothe United States, got rehabbed, had hal f of his face
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bl owmn of f, volunteered to go back.

So, what nmade hi mbe a bad sol di er so that
when he cane back a second tine - | nmean, he wasn't an
ordi nary sol di er either, he enlistedwhen he was 31 years
ol d - that made hi ma bad sol dier that them litary didn't
want to keep hinf

Now, t hey have al ot of options. They could
have gi ven hi ma nedi cal di scharge. Medical discharges
in 1912 - or 2012, | apol ogi ze, were taking al nost 400
days to acconplish that.

So, there's an article in here again of
anot her soldier. Hesat injail inE Paso County where
Fort Carsonis situated. Fort Carson doesn't havetheir
own brig or jail. So, they put himto the county jail.
He sat injail for three nonths wit hout any charges, any
mlitary charges.

So, when he di d go back t o post and t hey got
himinto the Wunded Transition Unit, he was kind of
of fered, hey, | ook, we're goingto Article 15 you to get
you out, or you can sign an Article 10 which is a chapter
out, but you give up your benefits.

Because Article 10, you can't come out of
there wth | ess than honorabl e conditions. And once
you gi ve up your honorabl e conditions, you |l ose al ot of
your benefits. The nmajority of your VA benefits.
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So, it's not the VA's fault that we created
a lot of honeless in Vietnam And, it's not the VA's
fault that we're creating honel essness today.

| guess ny, there again, coment wi thout
data is it's the Departnent of Defense.

W prepare these nmen and wonren for war, but
we don't prepare themto cone honme. And so, | guess |'I|
stop there and hopeful ly we can have sone questi ons and
di al og on that.

CHAl RVAN CASTRO Thank you, M. Conzal es.
Ms. Mcdinton.

M5. McCLI NTON: Thank you t ot he chai rman and
to the comm ssioners for all ow ng ne the opportunity to
speak briefly to you today.

In January 1994, | transitioned fromthe
United States Arny as an active duty soldier to an
honor abl y di scharged honel ess fenal e veteran with three
children under the age of five.

| conpleted all the required transition
briefings facilitated by the Transitional Assistance
Programknown as TAP and pl anned ny future for ne and ny
sons based on the information received.

Little did I knowthat as soon as ny pl ane
| anded at LaGuardia Airport in NewYork Gty, | would be
honel ess with no access to resources for ny children.
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Wiile | waited in a honeless shelter
assi gnnent, a ni cel y-dressed gentl eman cane t hrough t he
EAU, whi ch i s the Energency Assi stance Unit, handi ng out
flyers about a community-based organi zation known as
Bl ack Veterans for Social Justice |ocated i n Brooklyn,
New Yor K.

The fl yer asked, are you a veteran? Are you
honel ess and i n need of tender | oving care and ali stening
ear?

And, | imediately said yes. | took the
flyer and left the EAUw th ny chil dren and nade ny way
to BVSJ.

Once | arrived, | was shocked by all the
veterans that were there for help. | went inside and I
sat down and waited to be hel ped.

There was a desk with the recepti on area and
a phone that just kept ringing and ringing and no one
woul d answer this phone.

So, | went over to the desk, |I picked up the
phone, | said "Black Vets," and |'ve been there ever
si nce.

It was at this organization that | not only
received a job as a receptionist, it also gave ne a
t wo- bedr oom beauti ful apartnent for ne and ny chil dren
to reside in.
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As | begantowork, | beganto heal. | took
t he necessary cl asses and counseling to hel p ne nake t he
needed adjustnents to excel.

| sought services at Black Veterans for
Soci al Justicefor the deprivedstate of meandny famly.

Wthin tw years, | was pronoted to becone
the chief of admnistration. After several high-Ievel
managenent positions and 17 years | ater, | amnow honor ed
to serve as the first Afro-Anerican fenale to be
appoi nted as t he presi dent and CEO of a veterans service
communi ty- based organi zati on.

Bl ack Veterans for Social Justice was
established in 1979. It's a not-for-profit
communi ty-based organi zation servicing nmen and wonen
veterans, their famlies and nmenbers of the community.

BVSJ serviced an estimated 12,000 clients
inthe past fiscal year. W provide programservicesto
assist mlitary personnel in making a snooth transition
fromactive duty civilian life.

W are dedicated to servicing mlitary
personnel, veterans and their famlies in the areas of
soci al readj ust ment, housi ng, enpl oynent, conpensati on,
disability, famly intervention, prison counseling,
rel ocationintothe community, | egal advocacy, di scharge
upgrade and redress of grievances w thin and out si de of
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the mlitary.

W wil provide counseling benefits
information, tender loving care and a |listening ear.

The social services under the unbrella of
BVSJ, we have our veterans servi ce center which services
the famly of veterans and the veteran thensel ves.

We have a Honel ess Veterans Rei ntegration
Programfor single veterans, and then al so t he Honel ess
Rei ntegrati on Program 3 for wonen veterans or veterans
with famlies.

W have the ~consortium for workers
education, supported housing prograns, pernmanent
housi ng, housing for those individuals who have HV
and/ or Al DS, Wazobi a House whi chis a m xed dwel | i ng uni t
for those with nental illness and comunity-based
residents, Shelters Next Step which handl ed 200 nen who
are going now trying to get into housing and also
enpl oynent .

We al so have the G ant/Per D em Program
which is for wonen veterans, but BVS] has put atwi st to
it. W supply the services for the famly nmenbers so
that they will go into an apartnment setting instead of
a facility or institutional-type setting.

The probl em national and | ocal governnent
need to take full and adequate responsibility for the
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quality of life of soldiers in the war and mlitary.

The governnent does not provide full
nmedi cal and social service coverage for soldiers and
their famly reentering into society.

Chil dren and spouses of veterans are not
eligible for nedical treatnent at the Veterans
Adm nistration or their hospitals once the soldier
beconmes a veteran.

Vet erans ar e not respected by societytothe
poi nt of giving each one returning opportunities for a
m ddl e and/ or upper-class quality of life.

Veterans are faced with a perplexity of
i ssues when transitioning frommlitary to civilian
life.

These perplexities are exasperated when
t hey are faced wi t h dogmas, polici es and procedures t hat
are known, but are not witten, hidden obstacles and
barriers that cause civil harm to the welfare of
vet er ans.

When appl yi ng for enpl oynent, veterans are

nowscrutini zed norethancivilians applyingfor the sane

j ob.

Wi | e enpl oyers are not al | owed t 0o ask about
your medical or nental status, they wll pose the
guestion in a formof interest. Ch, are you in the
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mlitary? Weredidyouserve? D dyouseeconbat? It
nmust have been hard for you.

And then that is used with the answer that
they provide to handl e their enpl oynent.

When seeki ng housi ng, veterans are known as
the angry veterans. They have different things; PTSD,
MST, what ever caused the trauma. They use t hose traunas
to hinder themfrom housing. Especially when they're
goi ng for housing within sone sort of board |Ii ke maybe
condom ni uns or co-0ps or even trying to get in gated
communities or sonme other higher |evel of living.

Vet erans should not be just subject to
support ed housi ng or sonme sort of housi ng t hat hol ds case
managenent. They shoul d have ot her doors open to them
that they may have an adequate life for themand their
famlies. Thank you.

CHAI RVAN CASTRO. Thank you, Ms. Mcd i nton.
M. Ingram please proceed.

MR I NGRAM Hi. Good nor ni ng. It i1s a
great honor for this Georgia farmboy to address such an
august group of people.

| want to thank all of you for your service
on this comm ssion which is indeed very inportant.

| am the national president of American
Veterans for Equal Rights, which is a |eshian, gay,
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bi sexual and transgender veteran servi ce organi zation.

We wer e founded al nost 25 years ago by M.
Chuck Schoen who served in WrldWar ||, Korea and Vi et nam
inthe United States Navy. Wrked his way fromenli sted
up to officer.

Si x nonths short of his full retirenent as
a United States Navy officer, he was dishonorably
di scharged for being gay.

Due to t he wor k of our organi zati on and nany
others likeus, that will not happento anyone el se. And
never again wll any Amrerican servi cenenber die on the
battl efield, because the nmedi c who coul d have saved hi s
life was kicked out of the mlitary for being gay.

This is actually ny second trip to
Washi ngton, D.C., this week. | had the honor on Monday
of placing a weath at Arlington wth another
organi zation called the Mlitary Partners and Fam | ies
Coalition. And, they arethe ones who shoul d be speaki ng
to you today, and it is about their nenbers that | wll
be addressing you.

Specifically, 1'd like to nane Chief
Warrant O ficer Tania Dunbar, her spouse, her wife,
Deborah G aham Dunbar, their son Elijah and their
daughter Mchelle who are stationed at Fort Bragg.

They are a mlitary famly struggling with
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all the problens that mlitary famlies struggle with
trying to make it through, through deploynents. Yet,
they are denied the sane rights of other mlitary
famlies by the Defense of Marriage Act.

DOVA, the so-called Defense of Marriage
Act, deni es equal pay for equal service to the honored
United States Marines, soldiers, sailors, airnmen and
Coast Cuardsnen who are legally married to same-gender
spouses who stand guard side by side with their
het er osexual counterparts here at home and around the
pl anet to defend their nation's |liberty sharingthe sane
risks andthe sanevital responsibilities, yet are deni ed
the sane basic rights.

According to the Congressional Budget
Oficereport, "Costs of Mlitary Pay and Benefitsinthe
Def ense Budget,” dated Novenber 2012, benefits account
for approximately two-thirds of overall mlitary
conpensat i on.

Many of these benefits includinghealth and
dental insurance and TRI CARE, housi ng al | owances, j oi nt
assi gnnent options, life insurance, survivor's
benefits, education assistance through the G Bill,
burial benefits, noving expenses, famly support for
depl oyed spouses, joint qualification for VA |oans,
disability and surviving spouse conpensation and VA
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caregi ver support, anong nmany ot hers, are deni ed by DOVA
to marri ed gay and | eshi an servi cenenbers and vet er ans,
their spouses and their children.

Such a bl atant denial tocivil rights of our
servicenmenbers is offensive to all justice-Iloving
Americans and dishonors the very freedom that these
patriotic men and wonen risk their lives to defend.

LG&BT servicenenbers nust be added as a
protected class to the Mlitary Equal Opportunity
Program and included in the VA's Center for Mnority
Vet er ans.

M norities designated as a protected cl ass
have access to unit-level MEO officers who work to
imediately secure issues of discrimnation and
harassnent inside the unit.

Wt hout such protection, our |esbhian, gay
and bi sexual servicenenbers do not have crucial access
todirect and tinely protection fromthe harmof fellow
servi cenmenbers.

If ever there was a mnority group that
needed t he prot ecti on of the MEOProgram it woul d be gay,
| esbi an, bi sexual nmenbers of the arned forces who until
recently coul d have been term nated fromt heir positions
just for being who they are.

Many LGBT veterans fromWrld War Il to the
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@ul f War recei ved | ess t han honor abl e di schar ges because
of their sexual orientationor gender i dentity both under
Don't Ask Don't Tell and previous policies. These
di scharges can be upgraded, but the process is sl ow and
cunber sone.

The upgrade process for these discharges
needs to be vastly streaml i ned sothat veterans wth | ess
t han honor abl e di scharges due to sexual orientation can
access the vital heal thcare t hey have ear ned fromt he VA

Addi tionally, the VAshoul d t ake t he reason
for discharge into consideration in processing these
upgrades and allowi ng this service.

The VA Center for Mnority Veterans shoul d
devel op an outreach program for LGBT veterans who not
only have needs specific to our conmunity such as doubl e
and triple PTSD resulting from maintaining a false
identity and fear of beingfiredfromtheir job, and have
al so suf fered obvi ous and of ficial discrimnationinthe
past .

Transgender Americans are nmen and wonen
just like any other person and there i s no reason that
t hey cannot serve al ongsi de ot her men and wonen in the
armed forces just as they do in nost of our allied
countries.

The policies that prevent the service of
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these nmen and wonen should be abolished to allow
patriotic volunteers who are transgender, the right to
serveinour country'smlitary. Thank youvery nuch for
this opportunity.

CHAl RMAN CASTRO Thank you, M. Ingram
Appreciateit. W wll nowopenit upfor questions from
conmi Ssi oners.

"1l ask those conm ssioners on the phone,
do you have questions? Just highlight for ne now

COW SSIONER KIRSANON | do not, M.
Chai r man.

CHAl RVAN CASTRO. Ckay.

COM SSI ONER GAZI ANO M. Chai r man,
unfortunately 1'mgoing to have to get off the line to
actually conein, inperson. So, I'll pass ny questions
as wel|.

CHAI RVAN CASTRO. Did you say you're goi ng
to ask it in person, or do you want to ask one now?

COW SSI ONERGAZI ANO 11| seeif | can make
itintinme, but, no, I - sincel needto |l eave nowanyway,
"1l - 1 may have to benefit fromreadi ng the transcri pt.

CHAI RVAN CASTRO Ckay. We'll wait for you
t hen.

COW SSI ONER GAZI ANG:  Thank you.

CHAI RVAN CASTRO  Conmmi ssi oner Ki rsanow, go
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ahead.

COW SSI ONER KI RSANON M. Chairman, | did
not have a question.

CHAI RVAN CASTRO.  Par don ne?

COWM SSI ONER KIRSANOW | did not have a
guest i on.

CHAI RVAN CASTRO. Oh, |I'msorry. | thought
you did. You passed, okay. So, | have a question, M.
Gonzal es.

Are there any specific issues that you see
as it relates to Latino and Latina servicenmenbers and
vet erans, chall enges that they may uni quely face or may
face di sproportionately conpared to other veterans when
it relates toissues of their civil rights enforcenent?

MR GONZALES: You know, since the 1960s and
"70s so nuch has inproved. |It's really difficult to
guantify and qualify saying that, yes, there is stil
sonme, if you would, covert-type discrimnation, but it
woul d be difficult to actually qualify that.

So, | findit hard to say, yes, that there
is, but at the sanetinel findit difficult to say, no,
there is not.

CHAI RVAN CASTRO. Do you know if anyone
coll ects that kind of data?

MR GONZALES: And Conmi ssioner Yaki was
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asking for data. No, | don't know of any of that
speci fic-type data.

Li ke I say, our veterans outreach program
house center in San Antonio if you cone in and you're a
veteran with a DD214 wi t h an honor abl e or general - with
honor abl e condi ti ons di scharge, you're allowed into the
house.

| nmean, they don't - we don't keep that type
of information as far as | understand.

The enpl oynent is as Wendy sai d, you know.
Alot of it is in the human resource people that don't
have the - | think you used the termearlier, "cultural

training," if youwll, you know. How do you deal with
t hese veterans?

You know, the veteran population is
approxi mat el y one percent. So, you got 300, 000 sol di ers
and sailors and nmarines, airnen across the country.

So, that neans the majority of the people
that sit in HRpositions don't know, don't understandthe
hardships that our mlitary nen and wonen face.
Especially those today that have two, three, four
depl oynent s.

| net aretired nmaster sergeant - a naster
sergeant in the Arny, | guess, E-9. He had had seven
depl oynents in the | ast 12 years.
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He was in the first depl oynent to lraq, and
he was there when the last helicopters left.

And | asked hi mspecifically about hisissue
with PTSD. And he said, well, you know, | was an ol der
sol dier. | hadyoung nen and wonen t hat wer e responsi bl e
tome. | had ny famly at honme when | cane hone, that
| could kind of diffuse a |lot of that stuff where sone
of these young nen and wonen that are 18, 19, 20 years
old that after 9/11 seen that horrific incident on TV
bei ng ni ne 10, 11 years ol d deci ded t hat they were goi ng
to do sonething for their country and they just didn't
have t hat .

CHAI RVAN CASTRO. Thank you. Conm ssi oner
Kl adney, Conmm ssi oner Yaki .

COW SSI ONER Kl adney: I have a few
guestions on different subjects. So, anybody wants to
chime in, just feel free to go right ahead.

But, we've tal ked about veterans, we've
tal ked about active duty servicenen, but we haven't
t al ked about benefits concerning surviving spouses and
children of veterans - of servicenen killed in action.

| was wondering if any of you had any
opi nions on that.

V. ANSLEY: Certainly survivors and
dependents' benefits are very inportant and there are
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several things that do need to be rectified.

One of themis a perennial issue that has
come up before Congress related to an offset between
dependent s and i ndemmi ty conpensation for survivors - |
know | nessed that up - DIC - as it relates to another
program that DoD has, the Survivor Benefit Plan, and
right nowthere's an of fset between those two prograns.

So, the Survivor Benefit Program is
sonet hing that a servicenenber paid into in the event
t hat sonet hi ng happened to themto hel p their surviving
i ndi vi dual s.

And yet, there's an of f set bet ween what t hat
- the person can receive fromthat and what they woul d
recei ve from VA

You can't receive both of the benefits even
t hough one was actually paidintowith theidea you would
be able to get it.

COMM SSI ONER KLADNEY: But a veteran can
receive like disability benefits that are non-taxed and
social security benefits wth no setoff; isn't that
correct?

M5. ANSLEY: That's correct. |f youreceive
veterans disability conpensation, you are also able to
recei ve soci al security disability. Thereis no offset
t here.
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COWM SSI ONER KLADNEY: And those disability

benefits are not taxed; is that correct?

M5. ANSLEY: Veterans conpensation is not
t axed.

COW SSI ONER KLADNEY: Anyt hing el se that
anybody woul d conment on, on that question?

MR INGCRAM Well, | would lI'ike to coment
on that, of course, because those benefits can be vital
to the survival of spouses and children in hel ping them
t hrough the very traumati c experience of losing their
part ner.

And of course DOVA deni es those benefits to
legally married, just Iike other I egally marri ed nen and
worren, who happen to be married to same-sex spouses in
the mlitary.

So, those benefits are vital and they are
denied to sone of our servicenenbers.

COW SSI ONER KLADNEY: Anot her question |

have is everyone has been talking - well, 1I'm very
interested in housing. And you all talked about
housi ng.

Does anyone have data on veteran excl usion
fromhousi ng because of PTSD, disabilities, things |like
that? And does anybody have data for exclusions just
because people are veterans? Because today | know
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sonmebody was tal ki ng earlier about being in conbat, not
bei ng in conbat.

Those people who are deployed today,
they'reall inconbat. | nean, you' re in aconbat zone.
No one is in a safe base, so to say.

So, | think when we keep talking about
housing and discrimnation, | really haven't seen any
dat a.

I's there a need for collection of data of
that sort, because there's very few lawsuits in that
regard, very few resol utions?

W heard today, what was it, 1400 | abor
clainms in a year and |I'm just wondering do we have
nunbers, oristhisall just littl e anecdotal i nformation
t hat you' ve col | ect ed?

CHAI RVAN CASTRO. Before you answer that, |
think Ms. MO inton wanted to respond to your earlier
guestion as well about -

COW SSI ONER KLADNEY: On, |I'm sorry.

M5. McCLINTON: That's okay.

CHAI RVAN CASTRO - fam |y and spouses.

COWM SSI ONER KLADNEY: | apol ogi ze. Shoul d
have just yelled at ne.

M5. McCLINTON: No, no.

COW SSI ONER KLADNEY: Al right.
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MS. McCLI NTON When we tal k about benefits

to dependents, beinginthemlitaryitself istraumatic
all by itself, and they always | ook at various cl asses
or groupsthat arewithinthemlitary veteran real mthat
shoul d recei ve benefit.

You have t he survivors benefit, you havet he
retirees benefit, but what happened to benefits in
general ?

Wenwe wereinthemlitary, they saidthat
t hey woul d t ake care of all of our needs when we | eft the
mlitary. "AI" includes our dependents.

So, nowthat we've transitioned out of the
mlitary, what happened to these dependents?

You asked about the nunbers. There is -
every year, there is an annual |egislative caucus that
t akes place here in Washi ngton, D.C.

Under that annual |egislative caucus,
there's a group called the Congressional Caucus
Brai ntrust. The executive director's nanme is Ron
Ar st ead.

They holdthe datawith the various mnority
groups with regard to housing, different issues wth
enpl oynent.

So, this congressional caucus wll neet
this Septenber. And, this braintrust roundtable woul d
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neet as wel|.

| would invite youto please speak with M.
Arnst ead t o see howyou coul d be a part of that di scussion
and you will be able to get the nunbers that you are
| ooking for with regard to enpl oynent, honel essness and
other disparities with regard to mnority veterans in
various cl asses.

COMM SSI ONER KLADNEY: Thank you.

CHAI RVAN CASTRO  Any ot her responses?

MR INGRAM | wouldIliketoaddtothat, that
sendi ng our troops to war, taking care of themwhen they
returnis part and parcel to that decision to send them
to war.

The deci si on was nmade, we sent them we are
not honoring our part of that responsibility to fully
t ake care of themand al |l of their needs whenthey return,
and that is a matter of national defense.

Because, i f young peopl e see t hat we do not
care for the veterans who return fromthe wars that we
are fighting, they will not volunteer to serve in the
mlitary.

So, our country is not doing a good job of
t aki ng care of our veterans who arereturning. Andthat
is avery serious problem It is a breach of prom se.

CHAI RVAN CASTRO. Thank you. Conm ssi oner
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Yaki, and then Comm ssi oner Achtenberg.

COW SSI ONER YAKI : Yes, I'mstill tryingto
figure out howto make this work in terns of the context
of this comm ssion.

One of the things that you brought up, M.
CGConzales, really interested nme, and it was about the
chapt ered out vets, the vets who are di schargedwi th |l ess
t han honor abl e.

And | takeit wi thout presum ng, M. | ngram
t hat when you were - what kind of a discharge did you
receive?

MR I NGRAM | was honorably di scharged.

COW SSI ONER YAKI : Wl |, good for you.

MR. | NGRAM Mbst people under Don't Ask
Don't tell were honorabl e di scharges.

COW SSI ONER YAKI : And prior to that, they
wer e not.

MR INGRAM That's correct.

COMM SSI ONER  YAKI :  Ckay. I"m curious
about the chaptered out vets and |ess than honorable
di scharges. Especially those who may not be citizens.
That's very curious to ne.

But, aside fromthat particul ar group just
t o educat e ne about that, what are the benefits, or |ack
of benefits, does anyone who received this kind of
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di scharge recei ve or not receive - and | guess |'Il| throw
this out to everyone here who does t his for - who counsel s
people for a living.

If you receive a less than honorable
di scharge, what penalty attaches toyouinterns of going
out for a job, VA prograns, HUD prograns, whatever?

MR. GONZALES: Ckay, if | could, it depends
on the human resource person and how educated they are
when they are - if they ask you for your DD214, because
it's printed on the DD214 quite boldly, discharged
general | ess than honorabl e.

kay. So, nunber one, they have that in
front of them right away. So, they could possibly
continue with the interview, but then hold that agai nst
you for enpl oynent.

But, if you do get a Chapter 10, what it is,
is a lot of tinmes these individuals - the three
i ndividuals specifically that are in the four-day
coverage in the newspaper, it's an option that's given
to the soldier.

They can gi ve you a court-martial, they can
gi ve you a Chapter 14 which is a m sconduct or qui ck and
easy is a Chapter 10 where your conpany conmmander can
basically sign you out and you're gone.

| di d have specific one individual that was
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a non-citizen that was chaptered out. He was chaptered
out wi t h under honorabl e condi tions. And, hi s was he had
i n bet ween depl oynents, he had got a DU inthe State of
Col or ado.

He was starting to go through the required
state training or classes when his unit was depl oyed
agai n.

Even t hough he had notified the state, the
paperwor k got | ost. The next thing he knew, because he
had m ssed two classes consecutively, he now had a
warrant out.

So, he notified his comrander, you know,
when he cane back within a week. They said, well, you
got, you know, the Arny caught the paperwork that he had
awarrant, but they didn't work with himto fi nd out what
the warrant was for. So, withinten days, seven days he
was chaptered out of the Arny.

Now, we did work with him to get his
natural i zati on paperwork done, because he had been one
of these dreaners who had been brought here fromthe age
of three years old.

Senat or Bennett worked with his office in
Denver, worked real ly - and we got t hat taken care of real
f ast.

And t hen, we wor ked on upgr adi ng hi s gener al
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t o an honor abl e, but it was because his w fe reached out,
you know.

Alot of tinmes - he hinself was scared to
come out of the house, because now he had | ost his green
card. H s |egal permanent residence had expired,
because he hadn't got it updated. And so, now he was
actual ly an undocunented and so we worked with him

M5. McCLINTON: Just to add to that, eventhe
fact that if you think it takes long for a clains
disability to be processed, this whol e upgrade process
is longer than that.

Because, even if an individual has a
di sability that may have occurred while they were in the
mlitary, until you get that upgrade up to a pl ace where
t hey can go to VA where they can go apply for a claim
then you still have to wait.

Who deal s with the disability or who deal s
with the issue until you can get themto the VA for that
service?

The clains disability takes anywhere from
360 days. They' re backl ogged. Thi s particul ar upgrade
piece is nore tedious and even |onger. So, it's a
twof ol d process with that.

And t hen, al so, you asked a questi on about

chapters and the type of chapters and di scharges that
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t hey have.

Based on what that particular - there's
anot her piece onthere. |It's acode. There's alonger
sheet, a second sheet.

The second sheet has anot her code that's on
there. The code could be an R4. An R4 has different
types of code. Like, that can be anywhere fromobesity
- it's why you were put out of the mlitary.

Some peopl e are not put out of the mlitary
because t hey di d sonet hi ng wong. They're put out of the
mlitary for overweight.

So, if you have this book and |i ke he said
if HHis not keento it, sonme enployer will | ook at you,
wel |, why aml goingto hire this person who now possibly
has a health risk, because he's obese? And they're
| ooki ng at it, but his obesity may be one pound over wei ght
and the mlitary di scharged you, not obesity as the way
you see it as soneone who i s, you know, coul d be a t hreat
to their enploynent.

MR INGRAM | aman officially docunented
honosexual in the United States of Arerica because of ny
DD214.

| would i ke tonotethat many veterans from
the Vi etnamera who are now reachi ng an age where they
desperately need their VA benefits, may have received a
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| ess than honorabl e di scharge for being gay.

Back in their day, they probably did not
care a whole lot at the tine. Now, they need those
services from the VA and getting those discharges
upgraded is a very serious problemfor someone who is
faci ng i mredi at e heal t h probl ens, but they can't get into
the VA to get the services they need.

CHAI RVAN CASTRO. Comm ssi oner Acht enber g.

COW SSI ONER ACHTENBERG  Thank you, M.
Chairman. | have three questions. |'Il start with M.
| ngram

Regardi ng the issue of discharge upgrade,
|"mveryinterestedinthat, inpart, for thereasonsthat
you identified. And also, in part, because in a prior
hearing that this comm ssion undertook with regard to
worren and sonme nmen in the mlitary who are subjected to
mlitary-related sexual trauma and the fact that those
peopl e, at | east allegedly, many of themare di scharged
under | ess t han honor abl e ci rcunst ances and end up bei ng
deprived of the benefits to which they woul d ot herw se
be entitled, many of the advocates were urgi ng upon us
some exam nation of a streanlined di scharge upgrade as
a way of making right sonething that has been terribly
W ong.

| * mwondering if you coul d be nore specific
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about how a process like that could be streaniined.

Wiat would it take for it to be both
practical and fair to those who were inproperly
classified, andfair tothemlitary suchthat, you know,
their authority to nake these kinds of classifications
shoul dn't be unduly under m ned.

MR INGRAM That isadifficult questionto
answer. Theprocessisinsideof themlitary. Andso,
even if you engage legal help to get that discharge
upgraded, thereisverylittle experience outside groups
i ke Servi cenenbers Legal Def ense Networ k who have a | ot
of experience in working with that.

There's very little experience of getting
civilian lawers to work with a process inside the
mlitary.

My recommendation i s that you woul d renove
that process fromthe mlitary and put it outside of the
mlitary where average citi zens and att or neys woul d have
much nore access to the process.

M5. McCLINTON: Just to add to that, may |?

CHAI RVAN CASTRO: Pl ease.

M5. MCLINTON: If | may, even from a
personal note even comng out of the mlitary and then
comng - trying to apply for a benefit, a disability
benefit, | was denied three tines.
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Then, once | had other enploynent, | was
abl e to access insurance of nmy own where | was able to
go to anot her doctor.

And t hat doctor then was abl e t o produce t he
evi dence that counteracted what the mlitary had said.

And then, | was abl e to grant an appeal and
then with the attorneys, and now | was able to receive
the benefit that was due.

Now, that was in - back i n about 2000, 2001
and it's sad because that still has to happen today, that
process that he said.

If we don't identify or nmake this
Transitional Assistance Program there has to be sone
sort of interventionintothis sothat they conme out and
be linked to preventive services.

Once it starts in the mlitary, if the
Department of Defense and civil authorities - oh, 1'mso
sorry - civil authorities do not work together or to
bridge this gap, we're going to continue to have
individuals towait until they come out of themlitary,
thentohavetogobacktothemlitarytoget therequired
docunent s.

| have to go back and you' re actual | y doi ng
civil and human harmt o t hese i ndi vi dual s who ar e al ready

in a traumatic position.
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COW SSI ONER ACHTENBERG So, would it be

your reconmendation that the presunption be in favor of
t he applicant and t hen t here woul d be - the burden woul d
be on the mlitary to denonstrate otherw se, or do you
have a renedy to -

M5. McCLINTON: |'m saying that everything
that'sidentifiedwiththis soldier - well, | et nme stop.
| agree with you.

Once you' ve vi ol at ed soneone’' s hunman ri ghts
and civil rights, it should no Ilonger be the
responsibility of the United States mlitary to handl e
t hat case, becauseit's not goingto be handledfast. It
shoul d automatically be noved. That's nunber one.

Nunber two, there has to be an intervention
program Something hastobeput insideof thismlitary
conmponent to ensure that everything that veteran needs
to produce what ever clai mthey need when they cone out
shoul d be duly given before they |eave the mlitary.

The traditional assistance program cannot
be an option. It can't be two nonths long. It has to
be a mninum- you ve been in the mlitary ten years.
It's going to take you nore than one year to transition
out. You're going to mss, you're going to fall into
| oops.

It has to be nmandatory and everything with
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t hat veteran has to cone with that veteran when t hey cone
out .

COMM SSI ONER ACHTENBERG. Thank you, Ms.
Mcdinton. And then finally M. Ansley.

This issue of rebalancing the long-term
care systemi s absol ut el y one of the nbost cruci al issues,
it seens to ne, facing mlitary if they' re going to do
j ustice by t hose who becone severel y di sabl ed as aresult
of their mlitary service.

The wounds t hat peopl e incur are - these are
lifelongdisabilitiesinnost cases. Peoplew || always
need t he assi st ance of care providers for as | ong as t hey
live with sonme of these disabilities that they've
incurred as a result of mlitary service.

What additional suggestions do you have
that would i nprove this rebal ancing effort, because |
think that's key.

| had in my own famly, mnmy brother was a
quadriplegic. It's, you know, these are not reversible
condi ti ons. It's a lifetime of need that has to be
addressed here.

And, it's part of you sign up for the
mlitary. The mlitary signs up for conmtting to you
for your lifetine based on your service.

M5. ANSLEY: | think one of the things we
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woul d want to first say is that for the prograns that VA
does have in place |like the veteran-directed honme and
comuni ty-based services is making sure that veterans
ar e educat ed about what i s avail able to themso that they
under stand what the prograns are.

W under stand t hat soneti nmes they may, you
know, you may go into a facility and ask sonmeone, you
know, well, would you like to liveinthe community, but
don't help you figure out how you would do that.

And so you think, well, I'm already here
and, yes, | would like to, but I'mnot sure what the
processis. So, makingsurethat that's clear to people.

And, al so, looking at the, you know, this
is really happening, as we know, in the civilian sector
as well with Medicaid and rebal anci ng, because nore
peopl e want services in their hones as opposed to havi ng
to goto afacility.

| knowt he gentl eman who i s the chair of our
board, he's a quad. He's been a quad for over 40 years,
and he says they'll drag himout feet first to sone
facility.

He' s been very i ndependent for sonebody who
has been significantly disabled for a nunber of years.

And, | think that, you know, having an
under standi ng that we're not talking about, you know,
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just, well, we'll just get rid of the systens we have,
and people will suddenly fall through the cracks, but
that we have to actually transition to systens that
real |y do neet t he needs of peopl e, not just, well, okay,
fine, we won't have those facilities anynore and good
luck to everyone trying to get your needs net.

That we really do have to nake that
transition of havingthe prograns, havi ngthemfunded and
at t he hi ghest | evel s of the VA you know, | ooki ng at what
i s happening in the provision of |ong-termservices and
supports.

There's a Long- TermCare Comm ssion that's
supposed t o be happening at the federal | evel. Senator
Rockefel l er had that put into sone | egislation earlier
this year.

And, we - | have been very interested in,
well, will there be anythi ng com ngout of that that | ooks
at veterans and long-term care, because many of their
fam|lies are goi ngthroughthe sane situationsthat other
famlies are going through.

And sonetinmes we becone so siloed, a word
that was used earlier today, that we don't really | ook
at, well, what's happening i n each systemand how can we
benefit fromwhat's being | earned, you know.

What are the states doing with rebal anci ng?
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Yes, it's the Medicaid program yes, it's a different
system but what is being | earned that coul d be applied
to other types of systens and other types of care and
really just | ooking at what isit peopl e want these days.

And | think particularly younger people
with significant disabilities have grown up in what we
call an ADAera where they went to school wi th peoplew th
disabilitiesandit's not, you know, you have a ri ght and
an expectation that you' re goingto be ableto bein your
hone, in your conmunity.

You' re not going to be shunted away to | ive
sonmepl ace and, you know, have a nice life there. So,
t hat woul d be sone of the things we would recommend and
t hank you for your attention to that.

CHAl RVAN CASTRO. M. Gaziano, now that
you're here, please feel free to ask your questions in
per son.

COW SSI ONER  GAZI ANO  Thank you. But
because | mssed at | east part of the - or nost of the
questioning, | will just listen for alittle while and
| don't have anything right at the nonent.

CHAI RVAN CASTRO  All right. Any ot her
conmi ssi oner s?

MR GONZALES: Chairman Castro.

CHAI RVAN CASTRO:  Yes.
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MR, GONZALES: If | could expand just a

l[ittle bit on what Heather had, you know, the mlitary
has been doing a really good job in upgrading and
reupgradi ng their TAP program

But once you are out -

CHAI RVAN CASTRO. Coul d you expl ai n t he TAP
pr ogr anf

MR GONZALES: Ckay. The TAP programi s the
Transition -

M5. MCLINTON: Transitional Assistance
Program

MR GONZALES: - Assistance Program
that's, you know, when | was in the service it was |like
give ne a sheet of paper, go down, nmake sure that 1've
turned in ny lawnmower, turned in ny water hose at
housi ng, you know, different things |like that, but today
they're doing a lot nore stuff, making sure that you're
getting a good nedi cal physical, dental, you know, and
that type of stuff.

But what Wendy was saying, we need to
sonehow, you know, and | don't know where you woul d bl ur
t he i nes of the Depart nent of Defense and t he VA and sone
of the other mlitary service - serving organizations
that would cone in to help, you know.

| f you have an individual |ike those that
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Heat her and t hemwor k wi t h, | mean, comes out of the Arny,
say, doubl e anput ee, t here shoul d be sone sort of not only
recovery for that individual, but then sone training at
hone so that there's not a gap.

When he or she I eaves the mlitary base, he
is - and his famly is ready for himto nove in into
everyday society, you know.

The sanme thing with those individual s that
have PTSD. Now, there's not a lot of real qualified
individuals to deal with PTSD, it is my understanding,
but, you know, we're putting themout on the street.

So, the VA s goal of eradi cati ng
honel essness by 2015, | nean, we're putting nore
i ndi vidual s on the street that have that PTSD and TBI and
psychol ogi cal issues that their only way of - if they're
eligibletogotothe VA is to get on these drugs that
becone, what do you call, addictive drugs or they | earn
to self-nedicate with Bud, Jose, Jim you know, those
types of guys.

And so, there has to be sone sort of way to
diffuse the mlitary's last touch to the soldiers, you
know.

W have to allow the mlitary-serving
organi zations and the VA into that little part of the

soldier's |ife because, you know, he's an Arny nman, he's
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in the active duty, and then he becones a veteran.

Sonmehow t here needs to be sone sort of an
actual transitionof bringingtheveteran- the VAsystem
into the DoD system

M5. MCLINTON: Inside of ny testinony I
think you have - | did a briefing, but inside of ny
testinmony outlines the type of program that he's
descri bi ng and one that | woul d suggest as aninitiative.

It's an intervention program that |inks
with the Transitional Assistance Program and it also
of fers a preventi ve conponent once t hey becone vet er ans.

So, it's the Departnent of Defense and the
Veteran Adm nistration. So, there is a nodel that's
described inside of the full testinony that | provided.

CHAI RVAN CASTRO  Comm ssi oner Kl adney,
t hen Comm ssi oner Gazi ano.

COWM SSI ONER KLADNEY: Anybody on t he panel
and, Ms. Ansley, | believe this is probably directed at
you, what | havefoundisthedifficultyisat theVVAafter
di scharge determning nostly nental issues and finally
deciding on treatnment for the servicenan.

|"ve seen nany cases nine to 12 nonths
before they actual |l y nake a determ nationas thisis your
di agnosis let alone trying to get you into a program

For 30 years now, since |like 1980, they
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really just started back t hen a coupl e of PTSD pr ogr ans.
| think onewas in Seattle and then one onthe east coast.
Now, t hey have many nore, but what i s your organi zation's
experience regardingthelack of - you nenti onedthe |l ack
of people on the outside. | nean, that's just private
practitioners |I think you were referring to.

But, within the VA they have groups, but
their lengthof tineinmakingthis determ nationandthe
length of tine of getting people in treatnent, can you
give us an idea of howlong that is and if any probl ens

result fromit?

MR GONZALES: Well, if | could just, the
young nan -

COW SSI ONER KLADNEY: | know t he anecdot al
stories, but, I nmean -

MR. GONZALES: As soon as the newspaper
article canme out, within a week, he was contacted t hat
the VA was setting up a neeting for on June the 16th.

So, here he had been since 2011, 2010 where
he was chapt er ed.

COW SSI ONER KLADNEY: R ght.

MR GONZALES: And, as soon as he went to the
medi a and it canme out, you know, nowt he VA says, no, that
had nothing to do with it, but -

COW SSI ONER KLADNEY: under st and
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anecdotal stories, but I"mactually looking- I'mtrying
to get a sense of, | nmean, | knowit takes a long tine,
but you all are in touch with these vets every day.

V5. McCLI NTON: What we' ve doneis we - until
we can get themto services at the VA we've partnered
wi th other community-based organi zations. That's why
it's so inportant that the VA not omt comunity-based
or gani zati ons.

So, you have tot ake access - get t hemaccess
to those prograns. So, for exanple, in New York, Black
Vet erans for Social Justice has partnered with Stei nnay
Children and Fam |y Servi ces.

They have a nent al heal t h programt hat deal s
with PTSD, mlitary sexual trauma, integrating those
famlies back in wth these various illnesses that the
servi cenenbers conme back honme w th.

They' re based on a sliding scale fee, or,
because of their incone, they mght not require a fee.
So, you are providing interventionto themuntil you can
get themto the VA

And, then they' re not just passed off tothe
VA. They have to be weaned, you know. They still have
services where the famly still receives their services
t hrough the comunity-based program The veteran now
can go to nore extensive treatnent.

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

131

One thing | have to add, we're having a
probl emespecially with wonmen vet erans now, because we
have a | ack of those service providers inthe VAthat can
deal with co-occurringillnesses neaningthat | may have
PTSD, but nmy PTSDstens fromny MST. So, you have t o have
t hose i ndi vi dual s.

So, what we try to do is link them to
civilian services, try to either get Mdicaid or
sonet hing of that nature, so we can tie theminto sone
sort of mental health until we can get themto where they
need to be.

COWM SSI ONER KLADNEY: So, what | under st and
as what you just saidis actually - | thought about this.
The VA once the vet is acceptedinto treatnent, say, for
TBI or PTSD or what ever you have nentally, do they al so
- they don't bring the famlies in.

MB. McCLI NTON:  No.

COW SSI ONER KLADNEY: | n other words, the
famlies have to receive separate treatnent outside of
t he VA

In other words, the treatnment is not
cohesi ve.

M5. McCLI NTON: No, because the veterans -
t he dependents are not entitled to services.

COVWM SSI ONER KLADNEY: Ri ght .
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M5. MCCLINTON: So, it'sinperative that you

keep the link with the veteran in the conmunity. So,
t hat way the i ntegrati on process betweenthe famly, the
reuni ficationprocesswiththefamly, howdo | deal wth
t hi s individual -

COW SSI ONER KLADNEY: And, DoD and the VA
don't pay for that at all.

M5. McCLINTON: No. When they - if it was
di agnosed when they were in the Departnent of Defense,
the veteran's famly was then covered under it.

COMM SSI ONER KLADNEY: Ri ght, right.

M5. MCLINTON: But once you separate,
you're not and then it even nakes an even deeper
separationinthefamly. So, you haveto keep sonet hi ng

COW SSI ONER KLADNEY: Retired veterans, a
different story.

M5. McCLINTON: Retired veterans aretotally
different.

COW SSI ONER KLADNEY: Ri ght.

MR, | NGRAM But, the VA does allow fam |y
menbers to conme in for counseling together as a famly
if they are married and their marriage i s recogni zed.

| would like to add very quickly that while
| have been sitting in this chair this norning, two
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vet erans have comm tted suicide.

M5. McCLINTON: That's right.

MR INGRAM One of them was a Vietnam
vet er an.

One of the best practices that ny
organi zation does is to pair a recent returning veteran
fromoverseas with an ol der veteran such as particularly
a Vietnam veteran who has faced sone of these sane
chal | enges; alcoholism drug abuse, PTSD and has
overcone them

That is the nost powerful thing that can be
done for a young returning veteran dealingwth PTSD, is
tolet themtal k wi th sonmeone who has been t here and has
experienced that pain and overcone it.

That is the very best thing that we can do
and | woul d hope t hat the VAwoul dtry to devel op a program
of pairings such as that. Because as we all know,
there's nothing like tal king with soneone who has been
in the sane place and has overcone those chal |l enges.

CHAI RVAN CASTRO: Commi ssi oner Gazi ano and
t hen Conmm ssi oner Heri ot.

COMM SSI ONER GAZIANO "Il yield to Gail.

M5. McCLINTON. One thing, if | may -

CHAl RVAN CASTRO Pl ease.

M5. MCCLINTON: |'msorry. Wat el se hasto
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happenisthat the servicesthat they have andt he servi ce
t hat you descri bed, the peer service, they have that in
New York Gty, but they only have it - I'"'mgoing to go
out - in New York Gty.

So, the services have to be ecunenical
across the board so you can have services that are in
Ceorgia that are not in New York. Services that are in
ot her states, they have to be ecuneni cal and accessi bl e.

They're not always accessible to every -

MR. | NGRAM Accessibility is a huge issue.

M5. MCLI NTON: - vet. That's a huge
i ssue.

CHAI RVAN CASTRO  Commi ssi oner Heri ot.

COW SSIONER HERI OT: | just have a very
qui ck question for M. Ingram

You nentioned the problemof Vietnamvets
who wer e separ at ed on account of their sexual orientation
not receiving nedical benefits.

Do you know of any legislation and any
efforts to pass legislation that would correct that?

MR. I NGRAM | do not know of any efforts to
change that upgrade process. | do know of efforts
currently in Congress to look at the wi ndow of when
sonmeone cones out of the mlitary and identifies sone
sort of problem such as PTSD. There's a five-year
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W ndow.

Wen they cone out of the mlitary to
identify that i ssue, they are put at the front of theline
to get that sort of assistance right away.

If it is after that five-year period for
sonmet hing |i ke PTSD, then they have to wait a long tine
before they can access services. And that's for just
veterans in general, but that i s sonething that needs to
change.

| mean, there are World War Il veterans who
may be experiencing PTSDfor thevery first tinmeintheir
lives. Now, they want to goto the VAto get help with
it.

They're goingto bewaitingalongtine, and
we need to take care of those people right away.

CHAI RVAN CASTRO:  Commi ssi oner (Gazi ano.

COMW SSI ONER KLADNEY: If | can neke a
comment on that |ast statenment, | do know for in fact
that's true.

CHAl RVAN CASTRO. Any ot her questions? |If
not, I'll end with the question | asked the | ast panel.

| f there was one - and | knowyou' ve al r eady
made sone really solid proposed reconmendati ons to us.
But in addition to what you' ve already suggested or
per haps what you suggested would be the one prinmary
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reconmendati on t hat you woul d nake to us that you woul d
hope we could then ultimately support and nmake to the
Presi dent and Congress on the issues we've discussed
t oday, what woul d that reconmendati on be?

M5. ANSLEY: Fromt he Vet sFirst perspecti ve,
one of thethings that we really want to highlight isthe
needto provideinformationto separatingservi cenenbers
about the Amrericans with Disabilities Act as it relates
to their enploynent.

W have tal ked to the Departnment of Labor.
W have talked to VA. W actually have gotten | anguage
inserted into legislation that is pending before
Congress right nowsaying that this type of information
i s needed.

The Transitional Assistance Program has
recently gone aredesignandtheinformational materials
continue to basically omt disability even though a
si gni fi cant nunber of transitioning servicenmenbers have
disabilities.

We know this, and yet we have been unabl e
to get nore than - and I' mnot exaggerating - nore than
just a coupl e of sentences intheinformtionthat talks
about these needs.

And, really, that not only | ooks at getting
your first job, but also retention and your second and
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third job.

As was nade a conment earlier, we'retal king
about in many cases lifelong issues. Many of our aging
veterans who are wheel chair users, they're now aging
people with disabilities who are losing the functions
t hat they regai ned not this tinme because of disability,
but because of age. So, they continuallyfacethisevery
time they are seeki ng a newj ob or ot her newopportunity.

You' re not just goi ng to have one j ob or one
career inyour lifetine. And so, wereally need to nake
sure people have these tools, and we just need the
assi stance of the Comm ssion and anyone el se that wil|
wei gh in that we have got to nmake this connection for
servi cenmenber s regardi ng t he rights and
responsibilities that they have available to them

CHAl RMAN CASTRO Thank you, Ms. Ansley.
M. Gonzal es.

MR. GONZALES: Chairman Castro, all ny
recomendat i ons woul d be very, verydifficult toput into
pl ace, because |' msure the Departnent of Defense woul d
not want to gi ve up any of their control or authority over
their soldiers.

So, | would just - | would withhold any of
nmy reconmendati ons.

CHAI RVAN CASTRO Ms. Mcd i nt on.
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MS. McCLINTON: | woul d recommend t hat t here

be fundi ng produced t o communi ty- based or gani zati ons so
that they can assist with the servicing of special
classes wthregardto veterans and alsototheir famly
menbers so that we can continue to help themin the
transition into civilian life.

CHAI RVAN CASTRO. M. | ngram

MR I NGRAM |f the American peopl e have to
pay taxes until their eyes bleed to take care of our
veterans who are returning, we nust do that.

And of course what | want totell you to do
isrepeal DOVA. |f the Suprene Court doesn't doit, then
Congress needs to do it, the President needs to do it,
but these famlies need all the help that they can get
to be agood famly, to be a good servi cenenber. Repeal
DONVA.

CHAI RVAN CASTRO. Wl |, thank you all again
for being here today. It's very helpful and
informative. W appreciate your participation today.

| f there's additional information you want
tosendtous after this, you know, we woul d wel cone t hat .

So, we'regoingtoadjournthisbriefingfor
the nonent. W are going to take a brief break. At
12:30 we wi I | start the portion of our business neeting
that relates to the Stand Your G ound consideration.
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W will then break for lunch and return at
1:30 to start Panel 3. So, thank you. We'll take a
five-m nute break, conmm ssioners.

(Wher eupon, the proceedings went off the
record at 12:23 p.m to break for the business neeting

portion and | unch, and went back on the record at 1:33

p.m)
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AFTERNOON SESSI ON

1:33 p.m

CHAI RVAN CASTRO. So, we ar e now reconveni ng

our briefing. Wl conme back, everyone. And wel cone to
fol ks who have arrived since we went on our break

Thisisthe U S CommssiononGvil Rghts

briefing on the question of whether the federa

governnent i s adequately protecting the civil rights of

our veterans and servi cenenbers who have fought for our

rights.

For those of you who were not here earlier
this norning, I'll just explain a coupl e of housekeepi ng
t hi ngs.

First of all, if there is anyone in the
audi ence that requires the use of a sign |anguage
interpreter, please let our staff know.

W have one available. So, if you do need

one, we will continue to provide one. |If not, then we
wll not.

Secondl y, each panelist, and 1"l introduce
them all shortly, will have seven mnutes to nmake an

initial presentation before we as comm ssioners beginto
provi de our questions.

There is a systemof warning |ights here;
green, yellow, red, just like traffic signals.
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G een, start. Yellowneans start w appi ng

up. And then whenit cones to red, we ask you to pl ease

concl ude.

Conmi ssi oner s w | t hen have t he
opportunity to ask you questions and we'll try to keep
that as organi zed as possible. It will allow you to

el aborate alittle bit nore on thing perhaps you di d not
get a chance to cover in your remnarKks.

So, with that said, 1'd like to first
briefly introduce each of our panelists. Qur first
panelist is Kamal Kalsi, United States Arny nmajor.

Qur second panelist is Sandra Strickl and
with Final Salute, Inc. Qur third panelist is El speth
Ritchie, the chief nedical officer with the District of
Col unbi a, Departnent of Mental Health.

Qur fourth panelist is Joseph Viol ante who
is the national |legislative director for D sabled
Anerican Veterans.

And, now that you' re all seated, | want to
ask you to pl ease swear or affirmthat the i nformation
that you are going to present to us today is true and
correct tothe best of your know edge and belief; is that
correct?

GROUP RESPONSE: Yes.

CHAI RVAN CASTRO. Thank you. Major Kalsi,
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pl ease proceed.

MAJ KALSI: I'm thankful to the U S
Commi ssion on Cvil R ghts for providing ne this
opportunity today.

| al so appl aud the Comm ssion for seeking
toprotect thecivil rights of thosewho, |ikene, proudly
serve and have served the mlitary of our great nation.

My nanme i s Maj or Kanal jeet Singh Kalsi. |
was bornintoafamlywththree generations of mlitary
service before ne and rai sed to cherish the core val ues
of our Arny.

| beganny career inthe U S. Arny as afirst
| i eutenant i n 2001 and continuedto serve withtrenmendous
pride as the EMS director at Fort Bragg.

After two deploynents, I'm also the
grateful recipient of the Bronze Star for ny service in
Af ghani st an, but ny journey to service has had its share
of chal |l enges.

In 2009, the U S. Arny nade history by
granting nme an accommodation to maintain ny turban, ny
beard and unshorn hair while serving the country | | ove.

It was the first tine in over a generation
that a new Si kh- Areri can sol di er had been granted such
an accommodat i on.

At first, I was told I couldn't serve ny
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country unl ess | gave up ny Si kh articl es of faith because
of US mlitary policy that had exi sted since 1981.

Led by the Sikh Coalition, it took over
15,000 petitioners and over 50 nmenbers of Congress to
request mnmy accommodati on.

In considering ny request for an
accommodation, Arnmy officials asked smart and pragmatic
guestions about the Sikh faith.

They | earned t hat Si khs have a rich history
of mlitary service throughout the world that is tied
uniquely to our articles of faith.

They al so | earned that Sikh soldiers can
wear hel mets and can make airtight seals with our gas
masks. My fell owsol di ers and conmand have supported ne
t hroughout this journey.

On ny first day of active duty at basic
training, the sergeant maj or assenbled us in formation,
pull ed me out to stand next to him and told us all that
the Arny is made of different shades of green.

He then asked if there was a singl e sol di er
anongst t he hundreds that were assenbl ed t here t hat day
who did not feel the sanme way.

This was the first real test of wunit
cohesion or espirit de corps that I had encountered and
"1l tell you everyone, everyone, appl auded i n support.
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After training, | deployed to Afghanistan
as the officer in charge of an ER in Hel mand Provi nce.

| also served as the chief of disaster
medi cine for our entire forward operating base.

During ny tour, | personally treated over
750 conbat casual ties, | ocal national s who suffered from
|ED blasts, gunshot wounds and other energent
condi tions.

| also successfully resuscitated back to
lifetwo patientsthat wereclinicallydeaduponarrival
but | renenber one particul ar sol di er whose story | woul d
like to share with you today. Let's call him"Joe."

Qur nmedics radioed in one norning that
they're bringing in a Marine from an |IED bl ast just
out si de our mmin gates.

The insurgents had taken advantage of a
recent dust stormto bury IEDs all around us.

They rushed himinto our ER tent. He was
breat hing, but bleeding badly from nmultiple shrapne
wounds. He was dazed, but was able to converse.

W worked on himfor the next two hours.
And as Joe was bei ng wheel ed away, he grabbed ny arm
sobbing. He |looked at nme with his bl oodshot bl ue eyes
and sai d, "Thank you, brother.” | will never forget that
nonent .
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| can tell you with a hundred percent
assurance that none of ny fellow soldiers or patients
cared whether or not | had a turban or a beard while |
was treating their wounds. Al that mattered was that
whet her | was an asset to the m ssion.

Li ke ne, Captain Tej deep Rattan who was t he
second Sikh to be accommpdated, also served in
Af ghani stan. He recei ved an Arny Commendat i on Medal and
a NATO Medal for his service.

And, in 2010, the US. Arny agreed to
accommodate an enlisted Sikh soldier, Specialist
Si nranpreet Singh Lanba.

Together the three of us are the only new
Si kh-Anericans that our mlitary has agreed to
acconmodate in a generation.

Both Captain Rattan and Specialist Lanba
woul d agree that our Sikh articles of faith do not
interferewithour duties andare, infact, aninval uabl e
asset to our mlitary projecting our country's core
val ues of freedomand diversity to the world.

|*ve been on active duty since 2010. I'm
currently the nedical director for DoD s |argest
stateside EMS system conprised of over 500 first
responders.

Wiile I'"'mgrateful for the opportunity to
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serve, it troubles nme that ny accommodati on and t hat of
ot her Si kh sol diers are simply i ndi vi dua
accommodat i ons.

Despite the successful and patriotic
servi ce of nyself, Captain Rattan and Speci al i st Lanba,
the rule remains that Sikh-Anericans cannot serve our
mlitary without giving up their articles of faith.

I would add here that even the
accommodat i ons that we have received thus far are not
per manent .

Despite our service and loyalty, we nust
reapply for an accommbdati on each and every single tine
we are assigned to a new unit or a base.

The time has conme for our mlitary to openly
enbrace those Sikhs who want to serve our country by
renmoving the rules that presunptively excl ude us.

By making this call to end the presunptive
ban, | et nme nake clear that | would never advocate for
anyt hi ng t hat woul d put ny fell owsol di ers in harm s way.

| f Si khs couldn't wear hel mets or gas nmasks
when required, | would never call upon nmy mlitary to
acconmodat e Si kh- Areri can sol di ers, but thisjust sinply
isn't the case.

Si kh sol di ers have served on speci al forces
teans, they've junped out of airplanes as paratroopers
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and they' ve served i n far forward conbat operations. W
can serve our country and be Sikh at the sane tine.

To ny mlitary, | would say that your
prospective Sikh-Anerican soldiers are waiting to be
enbraced by you.

We are mndful that our mlitary nowfully
all ows LGBT soldiers to serve and is beginning to all ow
femal e soldierstoserveinfar forward conbat positions
and that the sky has not fallen because of it.

I nstead, we are increasing the pool of
Arericans willing to serve our country, advanci ng our
strategi c mssions and stayingtrue tothe core American
principle that it matters not who you are, but what you
do.

In closing, | would like to quote from a
letter that Arerica's first general, George Washi ngton,
wote to a Jewi sh congregati on.

Presi dent Washington wote that America
gives to bigotry no sanction to persecution, no
assistant, requires that they who live under its
prot ecti on shoul d denean t hensel ves as good citizens in
getting it on all occasions their effectual support.

Patriotic Sikh-Anericans are ready to give
Arerica its effectual support. | hunbly plead for our
mlitary to accept it. Thank you.
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CHAI RVMAN CASTRO Thank you, Major Kal si

It's an honor to have you here. M. Strickland, pl ease
pr oceed.

M5. STRI CKLAND: Thank you, Chairman, and
menbers of the Conm ssion for the opportunity to share
nmy story today.

CHAI RVAN CASTRO Can you put the mc a
little closer? Thank you.

M5. STRICKLAND: | ama current resident of
a programprovi ded by Final Salute. [It's a programt hat
provi des safe and suitable housing for honel ess fenal e
veterans and their children. The president and f ounder
of the organi zation is Jaspen Boot he.

| speak to you today fromthe perspective
of someone who basically served ny country honorably.

Years after separating fromthemlitary, | fell on hard

tinmes.

I'm not a veteran who has PTSD, MSTD, no
mental illness or anything of that sort. | just -
basically, |ife happened and | fell on hard tines.

Being a vet as with any veteran, ny first
point of contact was to reach out to the Veterans
Adm ni strati on.

When | reached out tothem | didn't receive
t he response that | expected. They were nore concerned
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about ny nental capacity, whether I was going to do harm
to nyself or to others, and | was basically | ooking for
preventative resources to prevent becom ng honel ess.

| was given - told that | could, you know,
they couldgivenealist of shelters. | could have done
that nyself by going through the Yell ow Pages.

When | expl ai ned t o t hemabout ny enpl oynent
situation, theytoldnetogotothe unenpl oynent offi ce.

As a veteran having served ny country
honorably, | just felt that if | was given this
i nformati on and bei ng treated t his way, what woul d ot her
vet erans be experiencing as well?

| reached out to ny conmunity, and that's
basically when | cane in contact with the Final Salute
or gani zat i on.

Fromsoneone who basi cal | y has experi enced
bei ng on the verge of becom ng honel ess and not havi ng
adisability, if youwll, I just don't see that there
are resources or prograns out there for a veteran who
doesn't have adi sability or who doesn't have PTSD or MST.
You know, where do we go for assistance?

And then, there are those organizations
t hat do provi de t he assi stance, but they're not gi venthe
federal grants needed to help nore veterans in ny
si tuation.
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| did have the opportunity to speak on the
Senat e panel back in March. They were addressing the
i ssue of endi ng honel essness anong veterans by 2015.

At that tinme, you know, they were focusing
on femal e veterans. Fenale honel ess veterans. That
nunber has not decreased. It's increasing.

Femal e vet erans, we have a uni que - we have
uni que needs apart fromthe nal e veterans that are faci ng
honel essness or that are honel ess.

And, sone of the progranms that are being
of fered are not suitable for femal es because, you know,
t hey want to pl ace youinhousingthat's just not suitable
for your children. Not even suitable for themto live
in.

But, because they have a veterantitle, you
know, they're thinking that, you know, they are doing
sonet hing for us veterans.

| nst ead of aski ng us what we need, you know,
they're giving us what they think we want.

| don't see it as an issue that is being
addressed properly, because there are gaps within the
system

So, you know, ny part as far as speaki ng on
this panel is to just bring awareness to the group of
vet er ans who don' t have di sabilities or don't have nent al
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i1l nesses who basically are just experiencing |ife who
are falling on hard tinmes and are trying to prevent
becom ng honel ess.

When we reach out, there are no prograns for
us. And, if we continue to dig deep and di g deep, then
we run into those comunity-based organi zations. But
t hen, those organi zations can't fully hel p us, because
they don't have the funds to do so.

CHAI RVAN CASTRO Thank you, Ms. Stri ckl and.
Appreciate it. M. Ritchie.

DR R TCH E:  Yes. | am also third
generationmlitary, and ' mal soafenal e veteran. So,
|"mgoing to circle back to your comments.

|"maretired Arny psychiatrist and that's
really the perspective | want to share today.

Al t hough, since | now work for the D.C.'s
Departnment of Mental Health, | also work with many
peopl e, honel ess vet erans who have sli pped through the
cracks.

So, wanted to talk a little bit about the
so-cal | ed si gnature wounds of war; posttraumatic stress
di sorder, traumatic braininjury, but I want t o enphasi ze
that there's alot of physical wounds that go al ong with
t hose.

The bl ast i s a si gnature weapon of this war,
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and the bl ast causes anputations which you hear a | ot
about, but it causes alot of other injuries |ike facial
di sfigurement, hearing | oss.

And so, many of our veterans who have been
wounded, have a conbination of physical wounds,
psychol ogi cal wounds, and pain and disability.

And we sonetines forget about the pain and
disability and part of the reason | want to highlight it
is| believethat that's an under-I|ooked risk factor for
sui cides, which is also at an alarmng rate.

We' ve known about the high suiciderate for
a while. The mlitary is certainly trying to do
everythingit canandthere's beenal ot of i nterventions
put in place. However, the suiciderate continuesto be
al arm ngly high.

It was about 349 conpl eted suicides |ast
year. One a day, as Tinme Magazine put it.

| think what we really need to do is | ook
at the barriers in care that we have and have care that
servi cenmenbers and veterans are willing to go to.

By and | ar ge, our evi dence- based
treatnents, that is, ones that have been proven in
resear ch studi es t o wor k, our young nmen/ young wonen don' t
like going to them

For exanpl e, nedi cati on whi ch does work for
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PTSD has a | ot of side effects, especially sexual side
effects. Young nen, young wonen, anybody doesn't |ike
sexual side effects.

Qur ot her types of t her api es,
psychot her api es, exposure therapy is an evi dence- based
one, and that takes 15to 20 treatnents. And, our young
men and wonen often don't |ike tal king to anybody about
what's going on, they don't |ike wal king into the front
door of a nental health clinic, or, even worse, the Arny
Subst ance Abuse dinic. So, we've got to do nore to
bring treatnent to them

Wiy is this inportant? Because, w thout
treatnent, many of our fol ks do slipout and fall through
the cracks. About 20 to 30 percent of conbat-depl oyed
veterans have either posttraumatic stress disorder or
depression or a variant. So, it's a |large nunber.

You see sone places where they've got
wonderful treatnment going on. Here in the Washington
area, we have the Nati onal IntrepidCenter of Excel | ence.
We've got Walter Reed. They've got all Kkinds of
t her api es.

But, you go to an Arny post |ike Fort Bliss
or Fort Hood, Fort Bragg, a Mari ne post | i ke Canp Lej eune,
it'sreally tough to get inthe door. O if you do get
in the door, it's often two nonths before your next
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appoi nt ment .

And then, people slip through, they get
di scharged fromthe mlitary and end up with either
little benefits or no benefits.

Some of themdo get benefits. Andso, it's
not across the board that they don't get themespecially
if they're physically wounded, but then, they have a
great deal of problemgettingtothe VAevenif they have
benefits.

You nenti oned sone of the difficulties that
you had. It's a tough systemto penetrate.

| want to say a word about treatnents that
are not yet evidence-based, but |I find very prom sing,
which is treatnments that soldiers will go to treatnent
for.

Sone of the newer ones that I'vewitten and
t al ked about a bit; acupuncture, yoga, stellate-ganglion
bl ock, m ndful ness, ones that we don't yet have the
research trials on, but soldiers Iike them Soldiers,
mari nes, other servicenenbers.

" mgoing to tal k | ess about the VA system
because | know it |ess. And you did have a |ong
di scussi on about it this norning, but there's certainly
di sparities in the VA system

And t he mai n one t hat you seeisif youdon't
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live near a VA nedical center, it can be very hard.

Now, again, | think the VA is addressing
this. They' ve got prograns onrural health, but boththe
mlitary and the VA systemare very, very strained and
stretched.

One specific area I'd like to address is
that we know a | ot about why people kill thenselves in
the mlitary. W have data on every suicide since 2001
and | can give you those nunbers.

We knowvery little about why veterans kil l
t hensel ves. By veterans, no |longer on active duty.

My understanding is they have a two-nman
office that's trying to tackle all this.

You can't have ef fecti ve sui ci de preventi on
prograns unless you know why people are killing
t hensel ves.

Is it honel essness? Is it an upside down
nortgage? |Is it relationship problens?

In the active duty mlitary, we knowit's
rel ationshi p probl ens and getting into trouble at work,
and then the addition of pain and disability that |
nment i oned before. Wen you |l ook at the suicide, they're
a real risk factor.

So, | think the VA needs to do nore to
understand why their veterans are killing thensel ves.
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They've got a little bit of that data now

I'd like to cone back to your two
presentations. The mlitary has really noved in the
| ast few years.

Wnen have been in conbat forever. | have
three different conbat patches nyself. They finally
renoved t he conbat exclusion rule and |'ve beenin front
line for Somalia, Irag, Korea and ot her places, but we
do need to accept diversity. And we've done that
recently with the repeal of the Don't Ask Don't Tell.

| think it would be a great step forward if
we woul d accept ot her peopl e who want to serve and don't
exclude themon the basis of their religious apparel.

And, | want ed to cone back to you, your poi nt
as a fermale veteran. The VA still - it says it's no
| onger your father's VA. It's still your father's VA
It's very hard to get treatnent for any of, say, OB/ GYN
probl ens. They don't know how to do that.

So, | would, again, I think both VA and t he
mlitary arevery stretched. |'mnot sayi ngthey're not
trying. | think they're trying hard, but they need a
gentl e nudge to nmake sure that the VAis open to fenal e
veterans, that the VAi s opento gay and | esbi an vet er ans,
andthat themlitaryingeneral is opento everybody who
will serve and serve honorably. Thank you very much.
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CHAI RVMAN CASTRO Thank you, Ms. Ritchie.

M. Violante.

MR VI OLANTE: M. Chairman, nmenbers of the
Conmmi ssion, thank you for inviting DAV here today to
di scuss t he Depart nment of Veterans Affairs budget, their
cl ai ns backl og, and al so pendi ng | egi sl ati on.

First, |l et ne say that the veteran community
is acutely aware of the fact that VA prograns have been
spared over the |ast ten years.

Wi | e therest of the federal governnment has
taken big hits/cutsintheir budget or budgets that don't
even match inflation, VA s budget has grown.

And, the first part - first two-thirds of
this decade their discretionary funding has grown by
about 11 percent. So, we are aware of that.
Unfortunately, we're not neeting the needs of our
nati on's veterans. W've been a governnent
willingtosend nen and wonen i nto harm s way of f budget.
But, when they conme hone and need benefits and care, we
ni ckel and di me the prograns.

Overall the President's FY 2014 federal
spendi ng i ncreases by about 2.5 percent.

For VA, total fundingis increased by about
10. 2 percent. That's both discretionary and nandatory
f undi ng.
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On the discretionary side, which the
majority is for healthcare, the increase is about 4.3
per cent .

However, Congress and the adm nistration
are required by lawto | ook at VA s heal t hcare budget a
year in advance.

So, for 2015, we know what they're | ooking
at and right nowit's only a 19 percent increase - |I'm
sorry - a 1.9 percent increase above the 2014 | evels,

which is |l ess than projected for private sector nedi cal

inflation.

The admnistration's budget overall in
di scretionary fundingis about 2.1 billiondollars bel ow
what the Independent Budget reconmrends. That's a

docunent co-authored by DAV, Paralyzed Veterans of
Amrerica, Veterans of Foreign Wars and AWETS.

Al so, VA s healthcare budget for 2014 is

roughly about 1.2 billion dollars below our
reconmendat i ons. And, even nore troubling is that
constructionis about 1.1 billion dollars bel owwhat we

bel i eve i s necessary.

And, DAV and the other vet er ans’
organi zati ons are concerned about the budget proposal
for construction and infrastructure nai ntenance.

The VA strategic capital i nvest nent
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pl anni ng process estimates that VAw || need between 21
billion and 25 billion dollars over the next ten years

to mintain VA s existing infrastructure. And that's

roughly about 2.1 to 2.5 billion dollars annually.
However, funding requests for major

construction projects have fallen from1.5 billion in

fiscal year 08 to 1.1 billion dollars in fiscal year

2011, to just 342 mllion proposed for FY 2014.

And maki ng this situation even worse i s the
fact that recently the Congressional Budget O fice has
determned that VA's | ong-terml eases can no | onger be
| ooked at on a per year basis.

In the past, if the | ease was goi ng t o cost
20 mllion dollars over 20 years, VAonly had to cone up
wthonemlliondollars for thefirst year and each year
thereafter.

Now, CBO is requiring Congress and the
adm nistration to cone up with the funding for the full
20 years of the | ease notw thstanding the fact that VA
can get out of that |ease at any tine.

So, | ast year, we sawabout 15 proj ects that
weren't approved by Congress, because t hey coul dn't cone
upwiththe 1.5 billion dollars. And, we're | ooking at
about anot her 32 projects over the next two years which
af fect 22 states, whi ch neans that veterans are going to
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be deni ed heal thcare i f VA cannot expand t heir program

DAV is al so opposed to, and | think nost
veterans service organizations are, to what the
President's proposing with the changed CPI whi ch woul d
reduce t he cost of |iving adjustnent for social security
whi ch inpacts a veteran's disability.

Vet erans woul d be affected twice by that if
t hat changed CPI woul d cone into effect. Those that are
al ready col | ecting soci al security woul d see t hat anount
dwi ndl e, plus their veterans’ disability conpensation
woul d al so go down. And, veterans are the only federal
beneficiaries that have their COLAs rounded down to the
near est whol e dol | ar.

The backlog, it's a major problem You
can't pick up a newspaper or get anything online w t hout
heari ng about the backl og.

And for decades, the veterans’ service
organi zations have told VA the admnistration and
Congress what needs to be done.

The backlog is not the problem It's a
synmpt omof the problem The problemis the fact that VA
hadn't been doi ng proper training of their enployees.
They had no quality reviewin place. Theyfailedto have
accountability for those decisions. The enpl oyee
| evel s weren't at the | evel they shoul d be and t hey were
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wor ki ng a paper claiminstead of paperl ess.

VA is starting to nove in the right
di rections. | heard an analogy by Craig Newrark of
Craigslist fame who basically likened it to driving
around in a car for the | ast two decades with the Check
Engi ne |ight on and no one doing anything until now.

Most veterans’ organi zations are satisfied
wi th the | eadership of VA. W believethey' re novingin
theright direction. They are nownovingto a paperl ess
cl ai nms process.

They're also instituting better training,
quality reviewteans in all the areas. And so, we think
VA is heading in the right direction.

We woul d hope that they would get there a
littl e sooner thanthey have been, but we're hopeful that
in the near future, we'll see sone better results.

And with that, 1'll be happy to answer any
guesti ons.

CHAI RMAN CASTRG  Thank you.  Well, [I'II
open and then 1'll take questions fromny coll eagues.

Maj or Kalsi, what would you say is -
obvi ously, we want to shine alight onthisissue. Wen
| first | earned about the fact that Si kh- Anericans coul d
not serve in our arned forces, | was appall ed.

It was raised to ne by col |l eagues fromthe
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Sikh Coalition and | just couldn't believe that inthis
day and age, inthis country, we are still banning fol ks
fromserving our country based on religion.

And, | understand it's an historic issue,
you're one of the exceptions, but hopefully our
highlighting this will be abl e to address sone of that,
but what do you think we can do as a conm ssion to help
change this situation?

MAJ KALSI: Well, thank you for having ne
her e t oday and j ust aski ngt he questi ons and hi ghl i ghti ng
the issue is a huge step in the right direction.

After 9/11, Sikh Americans felt the brunt
of the backl ash that ensued.

A lot of folks didn't even know who Si khs
were. So, thelack of education and awarenessis. W are
really not recognized as an entity in this country.

And so, in trying to step into roles and
bei ng accepted as equals within the mlitary or other
parts of the governnment, | think alot of that - a |lot
of what we could do is education.

Educating folks about Sikhism about
di versity, about inclusion and rem nding all Americans
t hat t hese val ues are what thi s country was f ounded upon.

When the first guys cane hereto the United
States, they were |ooking for religious freedom And
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these are our roots as a nation. That’s all we're asking
for.

And, like I nentioned, we have a | ong and
storied tradition of mlitary service, you know.

At one point, we were a third of India's
entire Arny al though we only made up two percent of the
popul ation. W were a huge chunk of even the British
Arny. The sort of technical issues that the Arny had
rai sed with wearing the hel met and t he gas nmask we have
overcone rather easily.

| think we've shown that we not only make
good sol di ers, but we nake great sol diers. W' re ready,
willing, and ableto serve andwe |l ook forwardtoafuture
when ny kids don't have to submit two years’ worth of
accomodati ons, petitions, and docunents to serve.

CHAI RVAN CASTRO. Has t here been any fornal
conversation or negotiationwiththemlitary |l eadersin
the mlitary and civilian | eadershi p about undoing this
ban?

And, if so, what's been their response?

MAJ KALSI: W've nmade, | think, a lot of
headway since we started this effort way back in 2009.

It was basically working up through the
chain of command. And so, it went all theway upto G1
and then Defense Secretary Gates at that time who then
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said that, okay, we will grant you an accomodati on.

W' ve replicated that process nowtwo nore
times. W really appreciate it and |1've really | oved
serving ny country.

And, | have treasured ny tinme on active
duty. | love what | do, but all this falls short of the
policy change that we need in order for all of us to be
able to serve freely.

So, we are in constant touch with nmenbers
of the mlitary and DoD and trying to grease the wheel s
on this issue.

And, you know, everybody has a | ot of very
i mportant things going on, but I will tell you that if
| can speak on behal f of ny conmuni ty of Si khs, that there
isreally noother i ssue nearer and dearer to our hearts.

| conme from three generations in the
mlitary being the fourth now Not being able to serve
really strikes at the hearts of our citizenship and our
ability to say that, hey, we really are a part of this
country.

CHAI RMAN CASTRO 1'Il ask you one nore
question and then I'Il open it up to ny coll eagues.

Do you know of any ot her Americans who are
not all owed to serve inour arned forces because of their
religion other than the Sikh community?
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MAJ KALSI: To ny know edge, sir, | do not

knowof any ot her reli gi ous groups that are presunptively
excl uded based upon their articles of faith.

CHAI RVAN CASTRO, Thank you.
Commi ssi oners, whowoul d |i ke to ask - Conm ssi oner Yaki ,
t hen Conmm ssi oner Acht enberg.

COW SSI ONER YAKI : Thank you very nuch. |
wanted to ask Ms. Ritchie sonme questions.

I n our previous panel, | was trying to m ne
for sone data on the issue of what our conmm ssion is
concerned about, which is protected classes; race,
ethnicity, gender, disability, et cetera.

And, the one thing that you brought up that
was startlingtone, | sort of was vaguel y aware, but not
really aware of the suicide rate anong veterans.

But, interns of the - and you said there
were | i ke two peopl e doi ng sonet hing. So, |' mnot goi ng
to ask you, because you woul dn't know anyt hi ng about it
in ternms of the denographics.

But, interns of the active mlitary, which
| presune you di d have sone fairly detail ed know edge of,
was there - was the suicide rate basically across the
board? Was there any disproportionality in terns of
wonen, mnority, gay, LGBT soldiers who are commtting
suicide while in the active mlitary?
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DR RI TCH E: Yes, | can address that. And,

one just small point, but I'll nake it. | prefer to go
either by "colonel”™ or by "doctor" rather than "Ms."

COW SSI ONER YAKI @ Thank you.

DR RTCHE So, we know a lot about
compl eted suicides in the mlitary. In general, the
bulk is in young males. Especially Caucasian nal es.
And rel atively rareinfemal es, althoughit does happen.

It's happening nore in ol der people now
especially with accunmul ati on of age and disability. By
older inthe mlitary, | nmean 45, 50.

W do not know about gay and | esbhian
sui ci des, because that has not been recorded as an
el ement whentheforns arefilledout, thereport i s done.

So, | cannot tell youthat, say, ten percent
of mlitary suicides were honosexual .

We do suspect that the concealing of one's
identity contributedtobothsubstance abuse, depressi on
and suicide. And there were a nunber of cases that |
reviewed that | suspected were honosexual .

But back inthat eraof Don't Ask Don't Tel I,
| wasn't going to put that down on any form because it
could have - in a suicide attenpt where you could
interviewthe person, it could have nmajor inplications
causi ng sonebody to be di scharged.
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So, in brief, it's a very good question
about sexual ity and nental heal t h, and we don't have good
answers now.

COW SSI ONER YAKI : Thank you, Col onel .

CHAI RVAN CASTRO. Commi ssi oner Acht enber g.

COW SSI ONER ACHTENBERG First, | et ne say
to the major until we began reading the panelist
statenents, | had no awar eness, |' mashaned t o say, that
menbers of the Sikh faith were not permttedto servein
our military.

And, | nean, | think it's absolutely
astonishing with no legitimate rationale that this
grievance has not already been redressed, but | wll
accept your assurance that it has not and hopeful |y our
comm ssi on can shed sone |light on that issue.

Ms. Strickland, the particular plight of
the femal e veteran, couldyoutalkalittlebit nore about
the particular situation that fenmale veterans find
thenselves in specifically related to their famly
status and other issues that may apply particularly to
themthat are not - that are issues that the VAis | ess
famliar with than other issues, and pointers you m ght
gi ve us about things that they should be | ooking at to
better accombdate the particular needs of fenale
vet er ans.
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M5. STRICKLAND: To address your question

just tothe comment that you nade about services fromthe
VAas it relates to OB-GYN, the VA, fromny perspective,
is still predom nantly mal e-oriented.

So, they're not geared to address or, you
know, provide the servicesthat fenal es need - t he uni que
services that fenal es need.

From the honel essness perspective, | can
speak to that because | basically livedthat. It's just
not set up for - to provide services for fenal es t hat have
chi | dren.

| can't address it fromthe standpoint of
just asinglefenal e, because | have children. But, when
t hey do have t he servi ces or when there are resources that
they can refer you to, the prograns that are out there
are not suitable for females with children.

Ei ther they can provide the assistance to
the femal e, but not the children. So, we're a package
deal, you know.

COW SSI ONER ACHTENBERG.  Sur e.

M5. STRI CKLAND: They cone in tow. So, |
don't feel that there are enough prograns out there that
will assist females with - femal e veterans with children
to be able to prevent the honel essness.

There are prograns out there that | feel
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t hat ki nd of put a band-aid on the situation as opposed
tofindi ngout what the coreissueisastowhythis person
has becone honel ess.

As | said, you know, the prograns that |
dealt with, you know, face on, they were prograns that
were basicallytellingnethisiswhat we'regoingtogive
you as opposed to just sitting nme down and aski ng ne what
is it that you need.

so, | just feel that instead of providing
resour ces and prograns t hat kind of fix theissue, if you
wi |1, provide services and resources that can prevent.
And | don't think that we have enough prograns |i ke t hat.

COW SSI ONER ACHTENBERG O hel p, | nean,
grant to conmuni ty- based organi zati ons t hat can per haps
better address what the fenale veteran really needs as
opposed to the perception of what she m ght need.

M5. STRI CKLAND: Exactly.

COW SSI ONER ACHTENBERG |s that part of
t he recommendati on?

M5. STRI CKLAND: Yes.

DR RITCHE: If | couldaddtothat, | wanted
to comment about the mlitary wonen whil e depl oyed.

There is alot of attention paid to conbat.
There' s not enough attention paidto the health needs of
mlitary wormen whil e depl oyed and this is just both your
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basi ¢ bat hroom i ssue.

Are there enough Port-a-potties in lIraq
t hat are cl ean? Because, if a woman is not able to have
a clean bathroom things like that are little - 1'l]
enbarrass all the nen here in the room and | recogni ze
that, but they'relikelytohaveurinarytract i nfections
or they water restrict. So, they get dehydrated.
Ther e' s i ssues about managi ng nenstruationinthefield.

These are all issues that can be handl ed
fairly easily with education andif you tal k about t hem
But i f youdon't tal k about themand especiallyif there's
a coupl e young wonen who are the only wonen in a unit and
they're trying to figure it out for thenselves, it's
setting themup for failure.

And, unfortunately - | wote about this
after | was stationed in Somalia nany years ago.
Unfortunately, there was arecent task force t hat | ooked
at theissues in Afghanistannow, | thinkit was probably
a year and a half ago, and many of the sane issues are
still out there.

So, peopletendto focus onwonenin conbat,
but alot of it is just about the basics of bathroons.

COW SSI ONER ACHTENBERG But it's a ki nd of
qui et sex discrimnation, if youw ||, and gender-based
di scrim nati on.
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DR RTCHE It is. It is. Andit's one

that reallyis alowhanging fruit that if you area abl e
to address it - and sone places it is addressed. It's
mai nly your nore austere environnent that | think it
woul d go a | ong way to opti mal performance. And, good
bat hroons are good for nen too.

(Laughter.)

COW SSI ONER ACHTENBERG Thank you very

much.
CHAI RVAN CASTRO:  Conmi ssi oner Yaki .
COW SSI ONER YAKI: Yes, this is for M.
Violante. Again, |I'mobsessed wth these data tracks.

And as legislative director | know that |I've actually
wor ked wi t h your nati onal president beforeonother parts
of nylifeinthedenocratic pl atformin 2008, anong ot her
t hi ngs.

But one of the thingsthat canme upin, again,
i n previous panel discussion was programis inability to
track people applying for them on the basis of their
di fferent statuses.

From the standpoint of representing
di sabl ed veterans, are you abl e to get data fromvari ous
f ederal agenci es about how nmany of the peopl e applying
for veterans for a certain programare disabled or et
cetera?
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Are you able to track any data that woul d
et you know whether or not the folks who you're
representing are having their needs net by the di fferent
agencies rather than just - | knowyou' re worried about
t he overall budgets that service them

But in terns of enploynent, in terns of
housi ng, interns of heal thcare, are you abl e to get your
hands on statistics that help you analyze how well
they're being treated in the systen®

MR VIOLANTE: Qher than how they're
treated by VA, the VAkeeps pretty good statistics onthe
br eakdown nunber of different |evels, no.

| mean, with other federal agencies, we
don't really get information from them that's very
hel pful at all in tracking those type of issues.

COW SSI ONER YAKI : Are there any particul ar
agenci es that frustrate you because they don't, because
you woul d |i ke to know how f ol ks who you represent are
doing in terns of their process through those agencies
whet her it's EEQ, whether it's Housing?

MR. VI OLANTE: Unfortunately the only way we
beconme aware of it is when our nenbers reach out to us
and tell us about their problens.

But, nornmally, because of the problens
we've had in the past, we don't even attenpt to do it
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anynore, because it's just usel ess.

CHAI RVAN CASTRO  Commi ssi oner Heri ot.

COW SSIONERHERIOT: | thinkthisisfor M.
Violante as well. You may know this answer to this.
It's onthetopicof howdo we stretch an al ready strai ned
VA budget.

Does the VA farm out any of its nedical
services for very specialized services to private
medi cal providers?

Because it occurred to nme that the nore
di ver se our veteran popul ati on becones, the nore di verse
medi cal problens are going to be. And there are goi ng
to be nore and nore of these very snall specialized
probl ens that m ght be better dealt with if they could
be farmed out to private providers who provi de that sane
service to non-veterans as well and that m ght stretch
the budget a little better.

Do you know anyt hi ng about that?

MR VI OLANTE: Yes, VA has the authority to
contract heal thcare under certain circunstances.

I f you' re aveteran rated 50 percent or nore
and need care for your service-connected disability,
they can contract that care out under certain
ci rcunstances, you're too far fromthe VA or whatever.

If you're enrolled in the VA Healthcare
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System they have the ability againto contract out care
if you need special care.

The unfortunate thing is they don't do it
all the time when they should be doing it.

And, as you nentioned, it isastrainonthe
VA. |If you think of the budget as a pie and you cut it
up for the eight of us, it's a pretty nice piece. But
if you want to include everyone else in the room it's
alittle sliver and that's what happens to VA s budget.

The nor e t hey contract out, the hi gher those
costs are. Andthenthey havetorationcarewthinthe
system

So, unti | the governnent gives VA
sufficient fundingtodoall that's necessary, it's going
to be a problem

COW SSIONER HERIOT: It woul d be good if
they could turn that around if they' re farm ng out just
t he right thi ngs and not t he wongthings, thethingsthat
save themnoney i nstead of the things that will cost them
nor e noney.

MR. VIQLANTE: | don't know that they're
doing that. W keep asking Congress to do sonme nore
oversight on that issue is to nmake sure that VA is
properly spendi ng t heir noney, you know, because | spend
alot of time | obbying Congress to gi ve VAthe noney t hat
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we believe they need.

But, if they're not spending it properly,
doesn't hel p, you know, ny nenbers.

CHAI RVAN CASTRO. Comm ssi oner Acht enber g.

COW SSI ONER ACHTENBERG Dr. Ritchie, I'm
wonderi ng - we heard about two nonths ago a good bit of
testinony on the i ssue of sexual trauma in the course of
mlitary duty primarily fromwonen, but not excl usively
from wonen.

| mwondering if inyour practice nowor in
your practice fornmerly you becane at all famliar with
that issue. And, if so, wouldyoutalkalittlebit about
your experiences in that regard?

And, specifically, we heard about wonen who
actually suffered from posttraumati c stress di sorder,
the origi ns of which or at | east partial origins of which
were this mlitary sexual trauma at |east allegedly.

So, I"'mwondering if you have famliarity
with that issue.

DR RRTCHE | do. Sexual assault in the
mlitary is a trenmendous problem In nmy practice,
actually what | saw was mai nly peopl e who did not want
toreport it, because they were worri ed about the i npact
on their career.

And, if they did report it, for a nunber of
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reasons they often were - either they thensel ves said,
| can't stay in the mlitary any longer, this is too
enbarrassing, this is too difficult, or in sone cases
wer e di schar ged.

And, | think therecent statisticsthat have
come out arereally, really alarm ng bothinterns of the
nunber of assaults and in the underreporting. There's
a lot of barriers to reporting.

And, i f sonmebody doesn't report, they don't
tend to conme in for treatnment, because they're worried
about confidentiality of their nedical records, et
cet era.

And so, nore of what | saw was peopl e were
comng in for depression, posttraumatic stress di sorder
andit m ght energe after they' ve gottentoknowand trust
you that they were assaulted.

And, | think that there is - it's a tough
probl emand againl don't thinkthemlitary hasjust been
standi ng back admring the problem | think they've
been doi ng stuff.

But to change the culture so that it's not
acceptabl etorape your col |l eague andthenthat it i s okay
to report, and that if you do report, you're able to
continue with your mlitary career and nake the
successful mlitary career, all of those have to be
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t ackl ed.
CHAI RMAN CASTRO: Conmi ssi oner Ki rsanow, do
you have any questions?

COW SSI ONER KI RSANOWN | do not, Chair man.

Thank you.
CHAI RVAN CASTRO:  Conmi ssi oner Yaki .
COW SSI ONER YAKI: Yes, this is for M.
Strickland. | can't think of a good way to word this.

|"mjust going to speak pretty plainly.

I n your search for prograns i n what you have
done, have you - did you encounter any issues that you
felt - barriers to which you were trying to achi eve post
your discharge in terns of accessing in services or
benefits because of your race?

M5. STRI CKLAND: No, no. The only issue or

barrier, if youw!ll, wasthat | didn't have adisability
or fit the profile of PTSD or MST. |'mjust a basic
person. | don't have, you know, drug i ssues or anyt hi ng
l'i ke that.

There were just no readily available

prograns f or soneone who j ust basicallyjust fell onhard

tinmes.

COW SSI ONER YAKI : Ckay. Thank you.

CHAI RVAN CASTRO  Any other questions,
Conmi ssioners? 1'd like to ask a question that |'ve
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asked all the previous panels.

| knowthat we've talked alittle bit about
what shoul d be done, but ultinmately our hope hereis that
we're going to prepare a report that's going to have
findi ngs and recomrendati ons that gotothe Presi dent and
Congr ess.

If you were witing that for us, those
recomendations for wus, what would each of vyour
recommendati on or reconmendations be to address the
i ssues that you've raised to us today?

So, I'll start wth you, Mjor.

MAJ KALSI: So, very plainly and very
bluntly, to all owa conpl et e and uni npeded pol i cy change
wher e Si kh Areri cans can serve freely withinall branches
of the mlitary; so that we can stand together proudly
as Anericans, truly enbracing the values and diversity
t hat we' ve been brought up with.

CHAI RVAN CASTRO Ms. Stri ckl and.

M5. STRI CKLAND: | woul d I'i ke t o suggest t hat
the VA would partner up wth comunity-based
organi zations for the resources that they' re not ableto
provi de and assist a veteran wth.

| believe that if there were a partnership
w th the communi t y- based organi zati ons, there woul dn't
be vet erans such as nysel f who basically fell throughthe
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cracks or who was not of fered assistance or resources,
you know.

If they don't have the resources, they
shoul d at |least have a |ist of partners that they can
refer a veteran to, to say, okay, well, because | can't
assi st you; then this organi zation can.

CHAIl RMAN CASTRO  Thank you. Col onel
Ritchie.

DR R TCH E: | have about 20, and I'I1| stick
to three briefly.

(Laughter.)

CHAI RVAN CASTRO: You can enai | us the ot her
few

DR RRTCHE The mlitary, and I |ove the
mlitary, talks out of both sides of its nouth.

It says seeking hel pis a sign of strength.
But then, i f you go and get nental heal th care, behavi oral
heal th care, you are penalized by a nunber of different
pol i ci es.

So, the first recommendation is take a
systematic | ook at the policies that penalize you.

One of them for exanple, is you re not
allowed to deploy if you ve had a change in your
psychi atric nedications or your psychiatric diagnosis
within the |ast three nonths.
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Sounds |ike a good idea. Keep people who
are unstabl e frombeing on the battlefield, but what it
means inpracticeis soldierswant todeploy. That's how
you get pronoted in the mlitary.

And, you don't want to go near a
psychi atri st or any physician or PA and conpl ai n about
a nmental healthissue, because thenyouwon't deploy wth
your unit.

And, there are a nunber of other things |like
that. Inthe Navy, you' renot allowedtocarry afirearm
if you' reon psychiatric nedications, includingthemld
ant i depressants, unl ess you have a general officer sign
of f onyour abilitytocarryafirearm That kills your
career. So, that's one area.

Another area is the security clearance
issue which | alluded to in my witten testinony, but
didn't tal k about. And, that is that they still ask you
t he dreaded Question 21, have you sought counseling?

Now, there are sone exenptions. If you
sought counseling as aresult of conbat experience, you
don't have to say "yes," but there's alot of confusion
about it.

| f you do check "Yes," usually the security
cl earance can be del ayed by anot her year or so.

It's ny belief, and | haven't seen any data
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to counteract it, that spies don't go and get nental
heal th counseling. And, if you ask about nental health
counseling, | don't think, and | - they haven't shown ne
any data that says that question adds to your ability to
det ect espi onage activity.

And then three, briefly, | nentioned that
t here' s sone cases t hat have pl aces t hat have real | y good
care. W needto do better at replicating those across
the mlitary.

There's just major, nmajor disparities in
treatnment. Sone soldiers get the Cadillac of care for
PTSD and TBI, traumatic braininjury, and others get the
br oken down Chevy and get di scharged fromthe service,
because they don't get better.

"1l send you the other 17 by enail.

CHAl RVAN CASTRO. Thank you, Col onel. M.
Vi ol ant e.

MR. VI OLANTE: My recommendat i on woul d be to
get a truly seanless transition fromthe mlitary to
civilian life.

| mean, it's been sonething that we've
tal ked about for 30 years and it hasn't cone about.

Today, with the el ectroni c systens we have,
youwoul d think that it shoul d be easy totransfer records
fromthe mlitary to VAin a nmethod that VA can get the
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nost benefit out of those records.

Ri ght  now, they can transfer them
el ectronically, but they're al nost useless to VA

That and the fact that transition
assi stance prograns shoul d ensure t hat the nen and wonen
| eaving the mlitary fully understand the benefits and
services that are available to them

Al so part of that, there's abigissuewth
licensing and credentialing. The mlitary spends
mllions of dollars training these nen and wonen.

You t ake conbat corpsnen or nedi cs who are
saving lives on a battlefield under the nost horrendous
conditions, and yet, they conme back here and t hey can't
step into a job, you know, driving an anbul ance or
hel pi ng, you know, in an energency room

So, you know, that seanless transition
shoul d be sonet hing that we can work on and correct and
make it easier.

CHAI RVAN CASTRO Col onel Ritchie.

DR RITCHE |If I could add one that we
haven't real | y nenti oned, enpl oynent, good enpl oynent i s
so inportant to veterans. So, sone of it is healthcare
and benefits, but we've really got to do better picking
up on your point about translating the mlitary skills
to good | obs.
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CHAI RMAN CASTRO. Conmi ssi oner Yaki .

COW SSI ONER YAKI : Yes, | wanted to thank
the chair for having this briefing. | think it's been
very educational .

| didn't want to ask a question. | just
wanted to nake a coment to Major Kalsi.

And that is, when | hear about the stories
of ny father's youth, ny father spent part of his
chil dhood in a canmp in Arizona, because he was Japanese
American. And during World War |1 at the begi nning, the
Uni ted States governnment deci ded Anerican citizens who
wer e Japanese were eneny conbatants and aliens.

And, it wasn't until - and they were not
allowed to serveinthe Anerican mlitary until finally
an act of the President and the recommendati ons of ot hers
finally got themto do so.

And, in so doing, they forned what becane
t he nost hi ghl y-decorated unit ever inthe United States
Arny, the 442nd Reginental Conbat Team conprised
entirely of Japanese Aneri cans who had j ust probably six
nont hs bef ore been decl ared unabl e and unfit to servein
the United States mlitary because of their race.

So, | understand the frustration that you
have and | woul d just hope that nmaybe one day t he United
States governnent will | ook at the nodel that they did
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wi t h t he Japanese Aneri cans and forman al |l - Si kh unit and
just see how well that does out in the field.

Because sonetines, unfortunately, the only
way t o showhowpatrioticyoureallyareistogoout there
and denonstrate it by payingwiththe ultimate sacrifice
and the ultimate treasure.

Because t he 442nd 100t h i s not only t he nost
hi ghl y-decorated unit ever in Anerican battle history,
it's alsothe one with the highest casualty rate ever in
American battle history.

It suffered sonewhere in the nei ghborhood
of three to four tinmes nore casualties than there were
actually people who were ever in the unit.

It's a horrible thing to think about that
that's a way you denonstrate how nuch you |ove your
country.

You were trying to do it through peaceful
means and t hr ough dogged perseverance and I comend you
for it, but sonetinmes | look at the US mlitary and
t hi nk, you know, these people want to serve, they want
t o def end our country, they want to show how bei ng - what
an Anerican really is all about. Let them Just |et
t hem

MAJ KALSI: Thank you, sir. Just one quick
comrent onthat. W have had Si kh Anericans actually in
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all branches of the mlitary since the early 1900s. You
can see beautiful historical pictures which are a part
of ny appendi ces. Over 80, 000 Si kh sol di ers di ed servi ng
along allied forces in Wrld Wars | and 11.

That's a | ot of blood, sweat and tears. |
really appreciate and thank you fromthe bottom of ny
heart for having us here today.

CHAI RVAN CASTRO. Thank you and t hank you,
all, for a very informative panel. This ends the
briefing. W're going to begin in a mnute in a few
m nutes with our neeting, but et nejust first do afew
acknow edgnent s about today's briefing.

| want to thank Margaret Butler from our
staff at the Gvil R ghts Comm ssion and her staff for
putting this altogether.

Margaret, there she is. Let's give her a
round of appl ause.

(Appl ause.)

CHAI RVAN CASTRO: But, their work i n not done
yet, because nowthey'regoingtogoanddistill all this
information into a report.

| also want to thank Pam Dunston and her
staff. They organi zed all the physical |ogistics of us
bei ng here today.

So, | don't knowif Pamis running around,
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but I want to thank her as well.

(Appl ause.)

CHAl RMAN CASTRO Lastly, | want to |et
everyone know, both those fol ks that are here and t hose
that will be wat chi ng us on C SPAN and ot her pl aces t hat
for the next 30 days this record for the briefing wll
remai n open.

| f panelists or nmenbers of the public would
liketosubmt wittenmaterials tothe Comm ssion, they
can do so in one of two ways either by mailing themto
us at the U.S. Comm ssionon CGvil Rghts, Ofice of the
General Counsel, 1331 Pennsyl vani a Avenue, N.W, Suite
1150, Washington, D.C. 20425, or via email at
Publ i cComment s@JSCCR. gov. That' s

P-UB-L-1-CCGCO MM E-N T- SQJSCCR. gov.

Thank you everyone.

It is now 2:35 and the briefing is
adj ourned. Conm ssioners, five mnutes and then we'l|
come back and start the business neeting - or continue
t he busi ness neeti ng.

(Whereupon, at 2:49 p.m the briefing was

adj ourned.)
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